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Available in multiple formats. 


This report and other Canadian 
Transportation Agency publications are 
available on the Web site at www.cta.gc.ca 


For more information about the 

Canadian Transportation Agency please call: 
(819) 997-0344 or toll free 

(1-888-222-2582; TTY 1-800-669-5575). 


Correspondence may be addressed to: 


Canadian Transportation Agency 
Ottawa, ON K1A ON9 


The Agency would like to thank the Canada 
Science and Technology Museum Corporation 
for the use of photo on cover CSTM/ 
CN002828 Porter assists passengers 

with their luggage and Mr. Joel Rossol 

for his photo on page 77. 


Canadian Office 
Transportation des transports 
Agency du Canada 


May 2005 


The Honourable Jean-C. Lapierre, P.C., M.P. 
Minister of Transport 

Transport Canada Building - Place de Ville 
330 Sparks Street 

Ottawa, ON K1A ON5 


Dear Minister: 


Pursuant to Section 42 of the Canada Transportation Act, | have the honour of presenting 
to you the Annual Report of the Agency for the year 2004, including the Agency's 
assessment of the operation of the Act and any difficulties observed in the administration 
of this Act. 


Statistics from the Air Travel Complaints Commissioner's Office, which cover the period 
of January to December 2004, are also part of the Agency's 2004 Annual Report. 


Yours sincerely, 


Marian L. Robson 
Chairman 


Ottawa, Ontario K1A ON9 Ottawa (Ontario) K1A ON9 
www.cta.gc.ca www.otc.gc.ca 
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CHAIRMAN'S MESSAGE 


The Canadian Transportation Agency 
prides itself on being a fair and inde- 
pendent quasi-judicial tribunal. Vested 
with powers of a Superior Court to exer- 
cise its jurisdiction, the Agency resolves 
disputes in Canada’s transportation sys- 
tem, such as between shippers and 
railways; air travellers and airlines; and 
persons with disabilities and federally 
regulated passenger carriers. We get 
thousands of cases every year, big and 
small, each of them important to 
those affected. 


This Annual Report on the Agency's 
activities in 2004 tells the story of how 
we carry on our work and assess the 
operation of our Act (the Canada 
Transportation Act). 


In 2004, the Agency issued a total of 
3,549 rulings, an increase of 12 per cent 
over 2003. These rulings were made up 
of 716 decisions, 565 orders, 1,797 permits, 
69 final letter decisions and 402 inter- 
locutory (interim) decisions. Of those, 
3,039 rulings related to air transportation, 
256 related to rail, 120 to marine and 
134 to accessible transportation. 
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Chairman's Message 


The Agency does this job that Parliament 
set out for it using modern business 
methods, including alternative dispute 
resolution (i.e. mediation), Internet-based 
complaints processing, and fast-track 
licence applications (for the coasting 
trade, for example). The Agency strives 
to remain in tune with the transportation 
industry and to function efficiently (see 
our Report on Plans and Priorities). It is, 

| submit, an effective, regionally focused, 
results-oriented instrument of modern 
governance, that is rich in history. 


About that history, in 2004 the Agency 
marked a century of service to Canadians 
that began on February 1, 1904, when 
Parliament created the Board of Railway 
Commissioners, the first independent regu- 
latory body of what was then Canada’s 
Dominion government. The Agency pub- 
lished an historical perspective in 2004 
called 700 Years at the Heart of Trans- 
portation to mark the centennial and 
distributed it widely across the country. 


100 Years chronicles the evolution of 
Canadian transportation, the Canadian 
Transportation Agency and its prede- 
cessors. The order of its chapters coincides 
with the order in which responsibility 
for the various modes of transport were 
added to the Agency’s mandate, as does 
the order of the chapters in this 2004 
Annual Report. 


CZ 


The Agency today, with jurisdiction over 
air, rail and marine matters and responsi- 
bility for removing undue obstacles to 
the mobility of persons with disabilities, 
tries to ensure fair and equal treatment 
by administering laws, regulations, 
voluntary codes of practice, educational | 
programs and dispute resolution. The 
Agency’s overriding concern, as it was 
for its predecessors, is balance and fair- 
ness in dealing with both the users and 
providers in the federally regulated 
transportation network. 


But, the Agency today takes a different 
approach than its predecessors, more 
user-friendly, emphasizing consultation, 
communication and outreach. Mindful 
that we must remain independent and 
impartial, we nevertheless actively keep 
up to date about developments in the 
transportation industry. 


RAIL TRANSPORTATION 


In 2004, a focus for the Agency in the rail 
sector was consultation regarding the 
shortfall in Western rail and port capacity 
to accommodate traffic that resulted from 
the explosion in trade with China, India 
and other parts of Asia. 


In July, the Agency accepted an invitation 
from the Railway Association of Canada 
to tour the rail system between Vancouver 
and Calgary along with shippers and 
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other federal and provincial government 
officials. The trip was valuable in helping 
us appreciate the many issues facing rail- 
ways in the movement of traffic through 
West Coast ports. 

é August, we met in Washington with 
our US counterpart, the Surface Trans- 
portation Board, which has authority 
over rail and road matters. The Surface 
Transportation Board has similar concerns 
about West Coast congestion and system 
capacity, which have an impact on our 
overall economies. In October, staff joined 
500 users of rail services and rail officials 
in Kansas City. They met at the invitation 
of the Association of American Railways 
to discuss capacity and the peak fall 
demand period. 


1 attended a meeting of the Western 
Transportation Advisory Council where 
key players involved in traffic movements 
through West Coast ports discussed rail and 
port capacity problems and considered 
solutions. At the invitation of the Canadian 
Wheat Board, Agency Members and staff 
toured grain facilities in Manitoba and 
Saskatchewan and met with officials of 
the Wheat Board and Canadian Grain 
Commission. We also toured grain facilities 
and listened to producers and shippers 
discuss the Prairie economy, producer- 
car loading, and grain-handling and 
transportation issues. 


ee 
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Chairman's Message 


Still in Western Canada, Canadian 
National Railway's acquisition of BC Rail, 
the third largest railway in Canada, 

put that former provincial railway, with 
its 2,300 kilometres of track, under 

the Agency's jurisdiction. The Canadian 
Competition Tribunal, in response to con- 
cerns from shippers, made it a require- 
ment of the BC Rail purchase that the 
Agency carry out a monitoring role and 
that it use the BC Rail transit times 
destined to connecting carriers via 
Vancouver to compare them with 
predetermined benchmarks and CN's 
own traffic to Vancouver. 


To familiarize communities served by BC 
Rail with the Canada Transportation Act, 
senior staff and | travelled through the 
province and met representatives of the 
provincial government, municipalities, 
port authorities, shippers and railways. 


AIR TRANSPORTATION 


In 2004, the Agency’s Office of the Air 
Travel Complaints Commissioner received 
1,100 complaints from consumers, which 
raised some 2,400 separate issues. This is 
a four per cent increase in the number of 
complaints over 2003. Complaints dealt 
with issues like flight disruptions; lost, 
damaged and delayed baggage; and 
ticketing problems. 


Also in 2004, Agency staff maintained 
contact with Air Canada while the airline 
worked out its restructuring plan. A Stay 
Order issued by Ontario Superior Court 
Justice James Farley stipulated that no 
action could be taken against Air Canada 
or its affiliates until the airline emerged 
from creditor protection. 


According to the Canada Transportation 
Act, the Agency must verify that domestic 
air carriers meet Canadian ownership 
and control requirements. In September, 
the Agency determined that the new Air 
Canada entity, ACE Aviation Holdings, 
and its subsidiaries, met the requirements 
for Canadian ownership and control. 
This decision followed an extensive 
review of the new entity's restructuring 
plan, including not only its financial 
arrangements, but its management and 
board structure. Air Canada’s innovative 
restructuring plan involved a division of 
shares into two types — one for foreigners 
and one for Canadians — that ensures the 
value of foreign-owned shares will never 
exceed 25 per cent of the total shares 
outstanding, thus meeting the legislated 
requirement that Canadians own and con- 
trol 75 per cent of the shares outstanding. 


MARINE TRANSPORTATION 
The Agency made several improvements 


in its marine functions in 2004, including 
a more efficient system for dealing with 


ee 


coasting trade applications. The Agency 
introduced an electronic processing sys- 
tem and set up a fast track for applications 
involving time-sensitive vessels and 
unforeseen circumstances. 


The Agency handled its first complaint 
under the Shipping Conferences Exemp- 
tion Act, 1987. It alleges unreasonable 
increases in the cost of shipping paper 
products to Latin American destinations 
and unreasonable reductions in service 
to these destinations. 


In February, the Agency met in Victoria 
with the four pilotage authorities and 
made a presentation about its role and 
responsibilities regarding pilotage issues. 
On the East Coast, Agency Members and 
staff attended numerous events and 
meetings with parties involved in the 
offshore oil and gas exploration sector. 


ACCESSIBLE TRANSPORTATION 


Air Canada emerged from creditor protec- 
tion on September 30, 2004, when the 
Court-ordered Stay was lifted. In total, 
116 accessibility complaints before the 
Agency were against Air Canada as of the 
lifting of the Stay. Following the Stay, the 
Agency issued 14 decisions that had been 
held because of the Stay. The Agency 
informed Air Canada that it was proceed- 
ing with 23 complaints regarding that car- 
rier's policy and procedures for passengers 
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using medical oxygen, and five complaints 
regarding additional fares charged by 
the carrier to persons with disabilities. 


In late December 2004, Air Canada wrote 
to the Agency and expressed its position 
that all such complaints were extinguished, 
which would mean the Agency would be 
‘unable to continue its investigations into 
those issues. The Agency disagrees with 
this interpretation and will request a 
ruling on the matter from Mr. Justice 
Farley in early 2005. 


1 am pleased to report that the Agency 
introduced a fourth voluntary code of 
practice in 2004 under its accessible trans- 
portation mandate. The “Communication 
Code” and its accompanying guide are 
two innovative products that resulted 
when the Agency brought together 
‘industry leaders and consumer groups 
for extensive consultations. For air, rail 
and ferry service providers, the Code is 
intended to remove communication 
barriers for persons with disabilities, 
‘thereby improving their ability to travel 
independently. 


National Transportation Week was held 
in Ottawa in June 2004. It focused on 
accessible transportation. The Agency 
kicked off the week-long event with 

a panel discussion, which | moderated, 
titled “The Future of the Transportation 
Business in an Accessible World.” 


In November 2004, following consultation 
with users and carriers, the Agency 
released accessibility guidelines for 
carriers operating aircraft with 29 and 
fewer seats. In our discussions, it became 
obvious that small aircraft require a more 
flexible approach than larger aircraft. 
The guidelines explain in practical terms 
how small operators can best accom- 
modate travellers with specific needs. 


MEDIATION PROGRAM 


During 2004, the Agency had a significant 
increase in the number of cases referred 
to mediation (39 in 2004; 29 in 2003; 

20 in 2002), continuing a trend towards 
greater acceptance of alternative methods 
to resolve disputes. Parties find mediation 
speedy and less costly. With a 90 per cent 
settlement rate, four out of five partici- 
pants indicated they were fully satisfied 
with the Agency's mediation service. 


AGENCY MEMBERS AND STAFF 


On September 30, 2004, Liette Lacroix 
Kenniff's term as Air Travel Complaints 
Commissioner ended. Ms. Lacroix Kenniff 
made a significant contribution to the 
improvement of air passenger travel in 
Canada, and | want to express my sincere 
appreciation for her expertise and 
commitment during her two years with 
the Agency. 
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Chairman’s Message 


| also want to thank Michael A. Sutton, 
an Agency Member whose term ended 
at the beginning of 2004. Mr. Sutton, a 
Member since December 1997, lent his 
keen mind and invaluable insight to 
many Agency decisions. He made an 
enduring contribution to the Agency. 


And | thank also our 260 hard-working 
and talented staff who, in facing some 
very challenging decisions and issues in 
2004, delivered what | consider to be 
stellar service to Canadians. 


6 


As we look forward, | am pleased to 
welcome Baljinder S. Gill of Ottawa as 
our newest Agency Member. Mr. Gill’s 
term began on April 26, 2004. 


Marian L. Robson 
Chairman and Chief Executive Officer 


c= 
0 


Canadian Transportation Agency — Annual Report 2004 


ÿU 
2 
D 
© 
2 
© 
le 
a. 
© 


THE CANADIAN TRANSPORTATION AGENCY IS EMPOWERED UNDER THE CANADA 
TRANSPORTATION ACT TO HELP IMPLEMENT THE GOVERNMENT OF CANADA'S TRANSPORTATION 
POLICY. THE UNDERLYING PRINCIPLE OF THE AGENCY S WORK IS THAT ALL USERS AND 
PROVIDERS OF FEDERALLY REGULATED TRANSPORTATION SERVICES (AIR, RAIL AND MARINE) 
SHOULD BE TREATED WITH FAIRNESS. IF MARKET FORCES ALONE DO NOT RESULT IN FAIR, 
REASONABLE RATES OR SERVICE FOR TRANSPORTATION USERS, CARRIERS, COMMERCIAL 
SHIPPERS AND INDIVIDUAL TRAVELLERS, THE AGENCY HAS A MANDATE TO ENSURE THAT 
THEY RECEIVE THE PROTECTION PROVIDEDVEOR THEM UNDER? TRE EEGISEATION: 

THE AGENCY ACTS AS AN ECONOMIC REGULATOR AND AERONAUTICAL AUTHORITY, AND 
WORKS TO FACILITATE ACCESSIBLE TRANSPORTATION. AS AN INDEPENDENT QUASI-JUDICIAL 
TRIBUNAL, IT HAS JURISDICTION TO SETTLE DISPUTES AND TO MAKE DECISIONS ON A WIDE 
RANGE OF ECONOMIC MATTERS INVOLVING FEDERALLY REGULATED MODES OF TRANSPORTATION. 
THROUGH THE OFFICE OF THE AIR TRAVEL COMPLAINTS COMMISSIONER, THE AGENCY 


HANDLES GENERAL CONSUMER COMPLAINTS AND ISSUES RELATING TO AIR TRAVEL. 


Who We Are hear them. If a request for mediation is 
SR a received, the Chairman is responsible for 
The Agency exercises its powers through appointing mediators. Members exercise 
its Members — up to seven permanent their quasi-judicial responsibilities by 
Members appointed by the Governor- sitting on panels hearing the wide variety 
in-Council and up to three temporary of matters that are before the Agency. 
Members appointed by the Minister of 
Transport. As of December 31, 2004, The Chairman, as CEO, oversees all aspects 
there were seven permanent Members, of the administration and operation of the 
including the Chairman, who is also the Agency. She is required to play an active 
Agency's Chief Executive Officer, and the role in allocating resources (both financial 
Vice-Chairman. and staff), responding to government 
priorities and improving the organiza- 

As cases are received at the Agency, the tional effectiveness of the Agency. As CEO, 
Chairman appoints panels of Members to she also chairs the Agency's Executive 

CC 
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MEMBERS 


Marian L. Robson 
Chairman and CEO 
Born in Saskatoon, SK 

Former port executive, railway 
manager and National 
Transportation Agency Member 
Appointed July 1, 1996 


Mary-Jane Bennett 
Member 

Born in Saint-Boniface, MB 
Lawyer and active member of 
various boards and committees 
Appointed January 19, 1998 


Baljinder S. Gill 

Member 

Born in Ludhiana, India 

Former Member of the Ontario 
Highway Transport Board; former 
Chief of Facility Planning, 
Marine Technical and Support 
Services, Transport Canada 
Appointed April 26, 2004 


Beaton Tulk 

Member 

Born in Ladle Cove, NL 

Former Deputy Premier and 
Premier of Newfoundland and 
Labrador, as well as Minister of 
Industry, Trade and Rural 
Development 

Appointed December 16, 2002 


em 
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Gilles Dufault 
Vice-Chairman 
Born in Montréal, QC 

Former VIA Rail executive and 
business strategy consultant 
Appointed January 19, 1998, as 
a Member; appointed Vice- 
Chairman in August 2000 


Guy Delisle 

Member 

Born in Alma, QC 

Lawyer and former senior legal 
counsel and temporary member 
of the National Energy Board 
Appointed January 8, 2002 


George Proud 

Member 

Born in Charlottetown, PEI 
Former Member of Parliament 
for Hillsborough and former 
Member of the Legislative 
Assembly of Prince Edward 
Island 

Appointed January 8, 2001 


Liette Lacroix Kenniff 
Air Travel Complaints 
Commissioner and Member 
Born in Montréal, QC 

Former general manager of the 
International In-Flight Service 
Management Organization, 
as well as manager with the 
International Air Transport 
Association and Air Canada 
Appointed October 1, 2002 - 
September 30, 2004 


Committee and is responsible for setting 
the strategic direction and priorities of 
the organization. 


A staff of about 270 employees provides 
operational support and assists the 
Members in their decision-making process. 


What We Do 


The Agency's organizational structure 
comprises the Chairman's Office and four 
branches that support and advise Agency 
Members: Air and Accessible Transpor- 
tation; Rail and Marine Transportation; 
Legal Services and Secretariat; and 
Corporate Management. 


The Air and Accessible Transportation 
Branch processes licences and charter 


permit applications from Canadian and 
foreign air carriers, and is involved in 
enforcing Agency licensing requirements. 
It helps negotiate, implement and admin- 
isters international air agreements, and 
deals with appeals of Nav Canada user 
charges. This branch helps to protect the 
interests of the travelling public, shippers 
and Canadian air carriers by ensuring 
that carriers abide by the terms and con- 
ditions of carriage, fares, rates and charges 
set out in their published tariffs; that pro- 
posed fares, rates, charges and terms and 
conditions of carriage are clear, just and 
reasonable and not unduly discriminatory; 
and that they are consistent with Canadian 
legislation and regulations, and with the 
relevant bilateral agreements. 


ee 


This branch also provides support to 
the Office of the Air Travel Complaints 
Commissioner, established in 2000, which 
handles air travel complaints related to 
air fares on non-competitive domestic 
routes from consumers. It attempts to 
informally resolve consumer complaints 
related to air travel. Where this is not 
possible and where the complaint relates 
to a possible failure to apply a carrier’s 
tariff, the Agency may address the issue 
through its formal complaint 
adjudication process. 


The branch helps to ensure that all modes 
of federally regulated transportation are 
accessible to persons with disabilities and 
deals with complaints related to air, rail 
and marine transportation. This duty is 
accomplished in two ways: on a case- 
by-case basis by assisting the Agency in 
resolving individual complaints; and on 

a systemic basis by assisting the Agency 
in developing regulations, codes of prac- 
tice and standards concerning the level of 
accessibility in modes of transport under 
federal jurisdiction. 


The Rail and Marine Branch deals with 
rate and service complaints in the rail 
and marine industries, as well as disputes 
between railway companies and third 
parties in railway infrastructure matters. 
It processes applications for certificates 
of fitness for the proposed construction 
and operation of railways, and provides 
technical advice and recommendations to 
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Members concerning railway interswitching 


of railway costing standards and related 
regulations and the audit of railway 
companies’ accounting and statistics- 
generating systems (as required) all fall 
within the branch's responsibility. 


This branch also assists in protecting 
the interests of Canadian marine vessel 
operators regarding applications to use 
foreign vessels in Canadian waters, by 
making recommendations to the Canada 
Revenue Agency on whether suitable 
Canadian vessels are available. 


In respect to pilotage and ports, the 
Agency is authorized to determine, in 
response to a complaint, whether tariffs, 
tolls and fees are unjust, unreasonable, 
discriminatory or prejudicial to the 
public interest. 


The Legal Services and Secretariat Branch 
provides legal advice and counsel in 


all matters brought before the Agency, 
including enforcement and cases of air 


travel complaints. It represents the Agency 


before the courts, including the Federal 
Court of Appeal and the Supreme Court 
of Canada, when Agency decisions are 
submitted to the appeal process. Branch 
Staff assists in the writing of decisions, 
administrative procedures, Agency 
meetings and hearings. 


C= 


rates. Railways’ revenue caps for the move- 
ment of Western grain, the development 


The Secretary has the duty, under the 
Canada Transportation Act, to maintain 
a record of any rule, order, decision and 
regulation of the Agency. The branch 
also plays a major role in developing 
and applying the Agency's procedures 
and regulations. 


The Chairman's Office provides adminis- 
trative and managerial support to the 
Chairman, Vice-Chairman and Members. 
It also includes the Internal Auditor and 
the Communications Directorate. The 
Internal Auditor is responsible for providing 
objective assessments about the design 
and operation of management practices, 
control systems, and information, in keep- 
ing with modern comptrollership principles. 


The Communications Directorate plays 
an active role in ensuring that Canadians 
understand their rights and obligations, 
as well as the mandate of the Agency 
under the Canada Transportation Act. 

It publishes brochures and reports, 
advertises, issues news releases, responds 
to information requests and operates 
the Agency's Web site; it co-ordinates 
participation at public events and trade 
shows with Members and staff to meet 
Canadians and answer their questions; 
and it plans and evaluates the Agency's 
communications activities. Because the 
Agency has diverse audiences with varying 
needs, the Communications Directorate 
provides information in many formats, 


Chapter 1 — The Agency Team 


including paper, electronic, braille 
and audiocassette. 


The Corporate Management Branch 
supports the overall function of the 


Agency by providing corporate services 
related to human resources, strategic 
planning, finance and administration, 
security, information management and 
technology, and the library. 


HOW VW es DIOAIT 
The Formal Hearing Process 


When a complaint is filed with the Agency, 
a panel of at least two Members considers 
the complaint. According to its General 
Rules, the Agency ensures that each party 
in a complaint has the opportunity to file 
its submissions. Once all parties have filed 
their pleadings, Agency staff provides any 
research or analysis required by Members 
who then consider the matter from — but 
not limited to — legal, economic, opera- 
tional and environmental perspectives, 
and then issue a decision. The process 
must be completed within 120 days 
unless the parties agree to an extension. 
Although most cases are resolved through 
file hearings with written pleadings, 
Members may hold oral hearings, usually 
in more complex cases. 
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Mediation 


Introduced in 2000 as an informal 
alternative to the formal adjudicative 
process, mediation is actively promoted 
by the Agency for disputes dealing with 
rail, marine and accessible transportation. 
Mediation is voluntary and informal, 
confidential and non-confrontational, 
allowing disputing parties to understand 
other perspectives, identify facts, check 
assumptions, recognize common ground 
and test possible solutions. The process 
allows disputing parties to develop crea- 
tive solutions that may not be available 
through formal adjudication. An external 
evaluation of the mediation program was 
completed in 2004 with positive results. 
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The Agency will continue to promote 
mediation as a valuable option in dispute 
resolution. 


The Modified Hearing 


Modified hearings have been developed 
by the Agency to help resolve disputes 
when a question or an issue cannot be 
resolved through the formal hearing pro- 
cess. A modified hearing is simpler than 
a formal hearing in that it takes place 
around a conference table. Members 
question witnesses directly and Agency 
staff needed to assist the Members is kept 
to a minimum. This modified process 
allows for a timely, less costly and less 
formal resolution of disputes while main- 
taining the benefits of a formal hearing. 


Appealing an Agency Ruling 


Should the parties in a proceeding not 
agree with a decision or an order, they 
may seek leave to appeal to the Federal 
Court of Appeal on a question of law or 
jurisdiction, within one month of the order 
or decision or petition the Governor-in- 
Council at any time. Any decision or order 
may be reviewed by the Agency if there 
has been a change in the facts or circum- 
stances pertaining to that decision or order. 


Government On-Line 


A key priority of the Government of Canada 
and the Agency is to communicate with 


0 
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Canadians in the easiest, most accessible 
ways possible. Besides implementing the 
Communication Policy of the Government 
of Canada, the goal is to use information 
technology to provide citizen-centred and 
integrated services to Canadians at any 
time, anywhere and in the official lan- 
guage of their choice. 


In 2004, the Agency received 564 com- 
plaints (533 air travel complaints, 17 acces- 
sibility complaints, 5 pricing complaints 
and 9 tariffs complaints) via its on-line Web 
form on the Agency Web site. 


Also in 2004, a total of 1,061 people were 
signed up for the subscription service 
offered on the site. This service alerts 
subscribers when new content is added to 
the site, such as general announcements, 
news releases, publications and decisions. 


Accessibility Advisory Committee 


The Agency's Accessibility Advisory 
Committee and Working Group partici- 
pants help the Agency develop regulations, 
codes of practice and industry guidelines 
on accessibility. In addition to holding 
annual meetings, the Agency consults 
the Committee regularly for all of its 
regulatory projects. 


Representatives from the community 

of persons with disabilities and from the 
transportation industry and other interes- 
ted parties are members of this committee. 
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Canadian Association for Community Living - J. Mahaffy 


Canadian Association of the Deaf - J. Jickels 

Canadian Association of Independent Living Centres - V. Miele 
Canadian Council of the Blind - J. Rempel 

Canadian Hard of Hearing Association - C. Cantlie 

Canadian Hearing Society - L. McIntyre 

Canadian National Institute for the Blind - F. Cutler 

Canadian National Society of the Deaf/Blind - J. Sayer 

Canadian Paraplegic Association - M. Styner 

Canadian Pensioners Concerned Incorporated - B. Black 

Confédération des organismes provinciaux de personnes handicapées au Québec (COPHAN) - C. Serradori 
Council of Canadians with Disabilities - P. Danforth 

Centre québécois de la déficience auditive - Y. Mantha 

Guide Dog Users of Canada - J. Main 

Institut Nazareth et Louis-Braille - P. Ferland 

Kéroul - G. Déry 

National Federation of the Blind: Advocates for Equality - M. Cummings 


Seniors’ Voice - W. Coates 


Air Canada - M. Hurter 
Air Transport Association of Canada - W. Everson 

Association québécoise des transporteurs aériens inc. - J. McKenna 
Canadian Airports Council - S. London | 
Marine Atlantic - W. Harbin | 
Railway Association of Canada - G. Gauthier 
VIA Rail Canada Inc. - K. Coffen 


Other intere: 

Canadian Human Rights Commission - K. Izzard 
Government of Alberta - S. Wong 

Human Resources Development Canada - M. Regnaud 


Accessible Programs - B. Nelson 
Cabin Safety Standards - C. Cudahy 
Regulatory Standards - M. Khouzam 
Transportation Development Centre - B. Marshall 
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ESTABLISHED IN 1904 AS THE BOARD OF RAILWAY COMMISSIONERS, THE AGENCY BEGAN AS | 


AN INDEPENDENT REGULATORY BODY WITH AUTHORITY OVER THE COUNTRY’S RAILWAYS. THE BOARDS | 


POWERS HAVE GREATLY EVOLVED AND BEEN PASSED TO ITS SUCCESSORS OVER THE COURSE OF 
THE ORGANIZATION’S 100-YEAR HISTORY, AS RAILWAYS INCREASINGLY FACED COMPETITION FROM. 
OTHER MODES OF TRANSPORTATION AND TOUGHER ECONOMIC REALITIES. ALTHOUGH CANADA'S 
RAILWAY LEGISLATION HAS BEEN TRANSFORMED BY TIME, THE AGENCY CONTINUES TO HAVE | 
ECONOMIC AUTHORITY OVER RAILWAYS. 
MORE SPECIFICALLY, THE AGENCY'S CURRENT MANDATE IN RAIL TRANSPORTATION RANGES FROM 


THE LICENSING AND APPROVAL OF NEW OPERATIONS TO THE RESOLUTION OF RATE AND SERVICE) 


I 
DISPUTES BETWEEN RAILWAYS AND SHIPPERS OR OTHER PARTIES, THE REGULATION OF INTERSWITCHING, | 


| 
| 


THE ADMINISTRATION OF THE WESTERN GRAIN REVENUE CAP REGIME, AND OVERSEEING THE EVENTUAL | 


DISCONTINUANCE OF SERVICE AND DISPOSAL OF ASSETS OF A RAILWAY LINE. 


BE ea ERE INES DO RERO N the federally regulated system and subject 
EE ER TRIE to the Canada Transportation Act. 
The Canadian National Railway Company's 
acquisition of BC Rail, Canada’s third The Canadian Competition Tribunal, 
largest railway with 2,300 kilometres of in response to concerns from shippers, 
track, greatly increased the size and shape made it a requirement of the BC Rail 
of the country’s federally regulated railway purchase that the Agency carry out a 
system in 2004. The role of the Canadian monitoring role and that it use the BC . 
Transportation Agency, as economic regu- Rail transit times destined to connecting 
lator of those railways under federal juris- carriers via Vancouver to compare them | 
diction, expanded accordingly. with predetermined benchmarks and 
CN's own traffic to Vancouver. The Agency 
The Agency held a series of meetings will undertake this responsibility to | 
throughout British Columbia in 2004, monitor the transit times for CN to 
to inform interested parties of the con- deliver railway cars along the former 
sequences of BC Rail becoming part of BC rail lines from northern British 
AE 
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Columbia to Vancouver interchanges, 
both when shippers are using only CN 
service to deliver their goods and when 
their loads are being switched to com- 
peting railways. The Agency is required 
to submit reports to CN, connecting 
carriers in Vancouver as well as the 
‘Competition Bureau on a regular basis. 


In addition to its oversight role with 

respect to the acquisition of BC Rail by 
CN, the Agency's railway mandate was 
the focus of several other major deve- 


| 


lopments during 2004, including: 


æ the enactment of amendments to the 
Railway Interswitching Regulations; 


# the publication of both the Rules of 

_ Procedure for the Conduct of Final Offer 

Arbitration and the Rules of Ethics for 
Prospective Arbitrators; and 


= the determination that, for the first 

| time, the Canadian Pacific Railway 
had exceeded its revenue cap for the 
movement of Western grain during 
crop year 2003-04. 


Interswitching 


Amendments to the Railway Interswitching 
Regulations, which had been proposed by 
the Canadian Transportation Agency in 

2003, came into force in the fall of 2004. 


Subsection 128 (1) of the Canada Trans- 
portation Act stipulates that the Agency 


co © 


may make regulations prescribing terms 
and conditions governing the inter- 
switching of rail traffic. According to 
the Act, any person can request a local 
railway to interswitch its traffic, at a rate 
provided for in the Regulations, to a con- 
necting railway carrier if its point of origin 
or destination is within the interswitching 
limit of a 30-kilometre radius from an 
interchange. Subsection 128 (5) of the 
Act requires the Agency to review the 
Regulations as warranted, and also at 

a minimum of five-year intervals. 


The amendments to the Regulations 
were prepared following a series of 
consultations with interested parties in 
the railway industry. Among the most 
significant changes is a reduction in 
interswitching rates which came into 
force on October 23. The other amend- 
ments to the Regulations came into 
force on September 23. 


The Agency amended Section 8 of the 
Regulations, which was found to be at 
odds with the Canada Transportation Act 
by the Standing Joint Committee for the 
Scrutiny of Regulations (SJC). This amend- 
ment reflects the SJC’s opinion that the 
statutory authority granted to the Agency 
by Section 128 of the Act extends to 
prescribing interswitching rates, not 
maximum rates. Section 8 was therefore 
revised to make it consistent with the 
current Act, by prescribing a specific 
interswitching rate for each distance 
zone and by deleting the reference to 
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interswitching rates being considered 
as maximum rates. 


Other amendments to the Regulations 
were made to ensure that they accurately 
reflect the legislative changes to the 
interswitching provisions introduced with 
the repeal of the National Transportation 
Act, 1987 that was replaced by the Canada 
Transportation Act in 1996. 


fev elvoutT service 


In 2004, Wabush Mines Inc. filed a level-of- 
service complaint against the Quebec North 
Shore and Labrador Railway Company 
(QNSL), seeking an order directing the car- 
rier to issue a tariff pursuant to Section 118 
of the Canada Transportation Act and 
to maintain an adequate level of service 
between Wabush Lake and Arnaud 
Junction under Section 116 of the Act. 


As part of its complaint, Wabush Mines 
Inc. also made requests for interim relief. 
Specifically, Wabush Mines Inc. was seeking: 


# an interim order requiring QNSL to 
continue to haul its traffic from 
Wabush Lake Junction to Ross Bay 
Junction on a non-scheduled basis at 
the rate then charged by QNSL or any 
other rate the Canadian Transportation 
Agency determined to be fair and 
reasonable; and 


Sa 


® an interim order prohibiting QNSL from 
imposing the new proposed scheduled 
service between Ross Bay Junction 
and Arnaud Junction, and requiring 
QNSL to continue to haul its traffic 
when tendered at the rate then 
charged by QNSL or any other such 
rate that the Agency determined to 
be fair and reasonable. 


The Agency granted Wabush Mines’ 
requests for interim relief, as the Agency 
determined that Wabush met the three- | 
part test to obtain such relief. Accordingly, 
the Agency ordered QNSL to continue 
to provide Wabush with the same non- 
scheduled railway service that it had 
always provided for the movement of 

its traffic between Wabush Lake Junction : 
and Ross Bay Junction at a maximum rate 
specified by the Agency, and to continue 
to provide Wabush with the same non- 
scheduled railway service it had always 
provided for the movement of its traffic 
between Ross Bay Junction and Arnaud 
Junction at the maximum rates provided | 
in QNSL'S Tariff 2004-1. 


The Agency will hear the case on its 
merits in 2005 and render its final 
decision thereafter. 


Several level-of-service complaints against 
the Canadian Pacific Railway Company 
(CPR) were brought before the Agency 
by grain producers and producer groups. 
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during 2004. The complaints dealt with 
disparities between the grain tonnage 
producers claimed they had loaded into 
the railcars and the unload weights 
credited to them by CPR at the destination 
terminals. One such complaint was resolved 
via the Agency's mediation program and 
another was the subject of an agreement 
between the parties before the Agency 
could render a decision. Five other such 
cases were still in mediation at year-end. 


Final Offer Arbitration 


When shippers and carriers are unable 
to resolve disputes on their own, they 
can apply to the Agency for final offer 
arbitration (FOA), which is a confidential 
method of settling a matter through an 
independent arbitrator or a panel of 
three arbitrators. 


Prior to Agency referral of a case to an 
arbitrator, the Agency assures that the 
shipper’s request for FOA is complete 
and that the shipper has notified the 
Carrier of its intention to use FOA. The 
Agency may also assist the parties in 
selecting an arbitrator and may provide 
administrative, legal and technical advice 
to the arbitrator when requested. 


Following a series of industry consultations 
in 2003, a set of Rules of Procedure for 
the Conduct of Final Offer Arbitration and 
Rules of Ethics for Prospective Arbitrators 


eo 
Be 


Chapter 2 — Rail Transportation 


was approved and published by the 
Agency in February 2004. Both sets of 
rules are available on the Agency's Web 
site, along with a list of arbitrators 
available for the arbitration process. 


During 2004, the Agency received three 
requests for FOA. As this is a confidential 
process, the Agency cannot discuss the 
details of these cases. In two of the matters, 
the respective carriers filed applications 
pursuant to Section 162.1 of the Canada 
Transportation Act requesting an order 
that the matter not be referred to FOA 
or in the alternative, if the request was 
referred, that the arbitration be discon- 
tinued or the decision of the arbitrator 
be set aside. Of the three requests for 
FOA, all cases were ultimately referred 
to the arbitrators selected by the parties. 


For the first time since the introduction 
of FOA in 1996, the Agency was asked 
in 2004 to provide technical expertise to 
aid in the arbitration process. Two such 
requests were made during the year. 


Since the enactment of the Canada 
Transportation Act in 1996, the Agency 
has received more than 23 notices from 
shippers of their intention to submit their 
disputes to FOA. About half of those 
cases were withdrawn or settled before 
arbitration. Information on important rail 
disputes and the Agency’s findings on 
FOA jurisdictional challenges can be 
found on its Web site. 


Certificates of Fitness 


The Agency issues a certificate of fitness 
when it is satisfied that a company pro- 
posing to construct or operate a railway 
under federal jurisdiction has adequate 
liability insurance. Certified companies 
are then monitored for continued com- 
pliance. The Agency may also vary certi- 
ficates to reflect changes in railway 
operations or, suspend or cancel 

a certificate. 


One new certificate of fitness was issued 
in 2004 to the Kettle Falls International 
Railway LLC to operate a railway be- 
tween British Columbia and the State of 
Washington. The certificate of fitness for 
CN was varied to reflect CN's agreement 
with the Province of British Columbia 
to lease and operate BC Rail, the third 
largest railway in Canada. The certificate 
of fitness for VIA Rail was also varied to 
reflect the addition of a new line as well 
as a change in the company’s operations. 
In addition, the certificate of fitness for 
2986250 Canada Inc. was varied to reflect 
its amalgamation with Sydney Coal 
Railway Inc. The new certificate now 
authorizes Sydney Coal Railway Inc. 

to operate the railway. 


Construction Approval 


Subject to certain exclusions, the Agency 
must approve the location of new railway 
lines, including main lines, branch lines, 
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sidings, spurs, yard tracks or other auxiliary 
trackage. The Agency may also be asked 
to approve the construction of railway 
crossings, including bridges and under- 
passes. In each case, the Agency must 
first assess the environmental impact of 
a project under the Canadian Environ- 
mental Assessment Act (CEAA). 


In 2004, the Agency received the project | 
description required under the CEAA for 
the Geddis Locomotive Facility wherein | 
CPR intends to construct a locomotive set- 
off facility and add a third mainline track 
on the Shuswap Subdivision near Pritchard, 
BC. The project is one of many designed | 
to expand CPR’s operational capacity | 
between Calgary and Vancouver to help | 
meet the increased demand for rail services, 
in particular the traffic to and from markets, 
in China. As a first step, the Agency pro- | 
duced a scoping document setting out | 
the criteria to be assessed in the environ- | 
mental assessment of the project. | 


| 


The Agency continued its screening 
of other projects such as the proposed | 
relocation of part of the CPR Coutts Sub-| 
division near Milk River, AB, and the St. | 
Albert, AB, bypass of the CN Sangudo 
Subdivision. The Agency also continued 
its environmental monitoring of major 

construction proposals including: a CN : 
intermodal terminal near Milton, ON; a | 
rail link to Toronto’s Pearson Airport; a 
rail relocation project at Front Street in | 
downtown Toronto; a power line near | 


ACCESS FOR COTTAGERS — The Malachi Campers Association, a group of 17 cottagers 
on Lake Malachi in Northwestern Ontario, complained to the Agency that they 
required a crossing at the Redditt Subdivision on the Canadian National Railway 
line. All supplies tor the 17 cottage owners must be brought in by boat and 
transported across the CN line to the cottagers’ properties. An earlier crossing 


had been removed by CN. The Agency ordered CN to reinstate the crossing to 


Sumas, BC; and the twinning of Highway 69 
in Ontario. The Agency also continued 
its leadership of the interdepartmental 
screening committee, which it had formed 
to undertake the environmental assessment 
of the Detroit River Tunnel Partnership 
project of which CPR is a major partner. 


The Agency made two environmental 
screening decisions in 2004, allowing the 
projects to proceed when assured that the 
applicant took measures deemed by the 
Agency to be appropriate to mitigate any 
significant adverse environmental impacts. 


Infrastructure Issues 


The Agency resolves disputes over railway 
rights of way, tracks, crossings, supporting 
facilities, protective devices and other 

physical aspects of a railway's operation. 


In 2004, the Agency reached decisions in | 


five disputes about road crossings of rail- 
ways, three disputes over utility crossings, 
and four disputes about private railway 
crossings. 


allow the cottage owners proper access to their properties. 


The Agency also received 88 agreements 
filed by parties who had conducted their own 
negotiations related to railway crossings. 


The Agency may also issue decisions 
apportioning costs among railways and 
other parties for railway protective devices, 
such as crossing signals or fencing along 
rights of way. The Agency issued decisions 
in eight cases involving protective devices 
in 2004. 


The Agency also completed 23 reviews 

of existing orders or decisions, primarily 
related to road crossings, where relevant 
facts or circumstances had changed. In 

most cases, legal responsibility for roads 
and road crossings had been transferred 
from one government to another. 


The Minister of Transport and the Province 
of Ontario had previously agreed that the 
federal railway crossing laws apply to rail- 
ways under Ontario provincial jurisdiction, 
and that the Agency should administer 
those laws. In 2004, the Agency and the 
Province of British Columbia drafted a 
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similar agreement which, when signed, 
would authorize the Agency to administer 
railway crossing laws respecting British 
Columbia railways. 


Railway Charges for Crossing 
Maintenance and Construction 


As part of the Agency's responsibility for 
resolving disputes between federal railway 
companies and other interested parties, 
such as utility companies, road authorities 
and landowners, the Agency develops 
guidelines that provide a third-party assess- 
ment of rail costs and set a consistent, 
country-wide rate structure for work per- 
formed by railway companies. 


In 2004, the Agency published a Guide to 
Railway Charges for Crossing Maintenance 
and Construction. This guide, which became 
effective January 1, 2004, is intended for 
use by Canadian federally regulated Class | 
railways when charging for construction or 
maintenance work performed at crossings, 
crossing warning systems or for any other 
crossing-related work, either agreed to 
by the parties or authorized by an order 
of the Agency. 


Nransrer-ancr Disconmiuuance 


Railways may rationalize their lines 

without regulatory approval if they follow 
the process prescribed in Division V, Part III 
of the Canada Transportation Act. The 
Agency may be asked to determine whe- 
ther a railway company has complied with 
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that process. Pursuant to Section 140(1) 
of the Act, a yard track, siding, spur or 
other track auxiliary to a railway line is 
exempt from the prescribed discontinuance 
process. As a result, the Agency may also 
be asked to determine whether a specific 
piece of track is subject to the prescribed 
process. | 


In 2004, the Agency was considering 
an application made by the Burlington 
Northern and Santa Fe Railway Company 
Limited to determine whether an un- 
used piece of trackage, designated as 
the Burrard Inlet Barge Dock Spur in 
the City of Vancouver, constituted a 
yard track, siding, spur, or other track 
auxiliary to a railway line under sub- 
section 140(2) of the Act. A decision 
on this matter is expected in 2005. 


The Agency received notices of disconti-| 
nuance for the following CPR subdivisions: 
in Saskatchewan: Burstall Subdivision | 
between mile 27.0 (near Burstall) and 

mile 70.2 (Fox Valley) and between mile 
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0.2 and mile 81.7 (Ingebright Lake); Arcola 
ubdivision between mile 61.32 (near 
edvers) and mile 87.0 (near Carlyle). 
N, for its part, did not discontinue any 
ines during the year. 


Jo railway lines were transferred in 2004. 


Vestern Grain Revenue Caps 
ind Revenue 


Jnder sections 150 and 151 of the 
‘anada Transportation Act, the Agency 
nust determine the maximum revenue 
ntitlement (or revenue cap) and actual 
evenue for a prescribed railway company 
currently CN and CPR), for the movement 
yf Western grain for each crop year. 
he determinations must be made by 
yecember 31 following the crop year, 
vhich ends on July 31. If the railway 
ompany revenue exceeds its revenue 
ap, it must pay the excess amount plus 
| penalty to the Western Grain Research 
oundation, for research in the industry. 


Jn December 30, 2004, the Agency ruled 
hat CN’s revenues for the movement of 
Vestern grain did not exceed its revenue 
ap and that CPR’s revenues did exceed 
ts revenue cap for the crop year 2003- 


1004. CN’s grain revenue of $320,783,912 


vas $1,190,454 below its revenue cap of 
321,974,366, while CPR’s Western grain 
evenue of $309,918,659 was $321,912 
ibove its revenue cap of $309,596,747. 
Ine Member of the three-Member panel 
lissented on one element of CPR’s revenue 


CZ 


determination; however, she did agree 
with the other two panel Members that 
CPR had exceeded its revenue cap for 
2003-2004. 


2003-2004 was the Agency's fourth 
year for revenue cap determinations, 
and marked the first time a railway 
had exceeded the maximum revenue 
entitlement. 


In April 2004, the Agency had announced 
a year-over-year decrease of 0.9 per cent 
in the Volume-Related Composite Price 
Index for the movement of Western grain 
for crop year 2004-2005. The index is an 
inflation factor to reflect CN’s and CPR's 
price changes for railway labour, fuel, 
material and capital inputs. It is used 
with other inputs (volume and length 
of haul) to calculate the Western grain 
revenue caps. 


Grain Transportation Issues 


In 2004, Agency staff continued to assist 
Transport Canada in assessing the potential 
impact of the disposal of the Government 
of Canada’s grain hopper car fleet on the 
grain revenue cap. 


In April, Agency staff responded formally 
to a specific request by Transport Canada 
regarding the maintenance of the hopper 
cars. The department had asked for an 

estimate of the maintenance cost per car 
that would be embedded in the combined 
CN and CPR revenue caps for crop year 
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2003-04. The report prepared by Agency 
staff indicated an amount of $4,329 per 
car. Transport Canada publicly released 
the report's executive summary as part 
of the department's due diligence process 
in considering options for the disposal of the 
Government of Canada's hopper car fleet. 


In late fall, the department made a further 
request to the Agency for a determination 
of the actual maintenance cost-per-car 
incurred by the railways who use the 
Government of Canada's hopper cars. This 
determination is expected in early 2005. 


In 2004, the Agency continued to assist 
Government of Canada departments in 
responding to the United States Trade 
Representative's petition to the World 
Trade Organization (WTO), under Article 
XXII of the General Agreement on Tariffs 


ee 
ee 


© Digital Vision 


and Trade, 1994, on the export of wheat 
by the Canadian Wheat Board (CWB) anc 
Canada's treatment of imported grain. 
Agency staff provided advice and analysis 
concerning the revenue cap regime as 
part of the Canadian team in defence of 
the country's transportation and handlinc 
policies affecting the Western grain in- 
dustry. The WTO ruling was made public 
in April 2004. With respect to the U.S. Trade 
Representative's allegations regarding 
the revenue cap policy, the WTO found | 
that the revenue cap regime provides — 
less favourable treatment to U.S.-grown 
grain imported into Canada as the policy i 
only applicable to grain grown or processe 
in Canada west of Thunder Bay. 


GOS toi apiktal 


In early 2004, the Agency approved 
separate cost of capital rates for CN and’ 
CPR. The annual rates are used to develo 
the volume-related price index which, in 
turn, is used to determine the railway | 
revenue cap for the movement of Westerr 
grain. The Agency also determines rates 
for cost of capital for other railway costind 
requirements, including the development 
of interswitching costs and rates. 


| 


The cost of capital rates for CN and CPR, 
which will be used in calculating their : 
respective revenue caps for crop year 
2004-05, are 8.79 per cent and 8.50 per 
cent respectively. The cost of capital is 
the return expected and required from 
an investment in a firm's debt or equity. 
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he Act and applicable regulations 
ecognize it as an established economic 
ost of railway operations. The cost of 
apital includes the costs of financing 
he acquisition of capital assets — namely, 
nterest on debt and return on equity. 
The cost of debt is equal to the interest 
yn related bonds. Measuring cost of 
quity, or the return that shareholders 
xpect, involves an analysis of various 
inancial models, risk assessment and 
ther technical relationships. 


n September 2003, the Agency began 
alks with CN, CPR and other interested 
Jarties on recurring issues raised by the 
ailways regarding the Agency's estimate 
yf cost of common equity rates. The main 
ssues under review were the appro- 
riateness of financial models to be used 
n estimating the cost of common equity 
nd the source of relevant data as 
equired inputs to the various models. 


The Agency issued its decision in February 
2004, stating that it would continue to 
assess the three market-driven models 
ascribed in previous decisions in its cost 
)f equity appraisals. Regarding elements 
)f the Capital Asset Pricing Model, the 
Agency will continue to assess short- and 
ong-term bond rates during the month 
of January and monitor such rates for their 
‘easonableness to determine risk-free 
ates. When calculating beta values, the 
Agency will consider a period of five years 
when possible) of monthly or weekly data 
obtained from the Standard & Poors / Toronto 
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Stock Exchange Composite Index, and the 
Agency will continue to assess the market 
risk premium on a continuing basis, by 
use of a time period that has sufficient 
length to incorporate many business cycles, 
periods of low and high performance, 
periods of volatility and stability, as well 
as to reflect the impact of unusual events 
and significant changes in world events. 
The Agency will continue to assess Canadian 
data for its cost of equity estimations. 


Net Salvage Value 
Determinations 


Section 143 of the Canada Transportation 
Act requires railway companies to advertise 
the availability of railway lines for con- 
tinued operation before discontinuing 
them. Parties are free to negotiate an 
acceptable sale price. However, any party 
to the negotiation can ask the Agency to 
set the net salvage value of the line for 
continued operation. The requesting 
party must reimburse the Agency for its 
costs in handling the application. If the 
railway does not transfer the line after 
advertising it, it must offer to transfer the 
line to the federal, provincial, municipal 
or district government for not more than 
net salvage value of the line. Either the 
railway or government may ask the Agency 
to determine the net salvage value, at 
no cost. Governments may use the line 
for any purpose after taking possession. 
The Agency received no requests for net 
salvage value determinations in 2004. 
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Regulatory Railway Costing 


The Agency maintains a railway costing 
model to estimate the railway operating 
costs for CN and CPR. The costing model 
is based on railway-submitted costing 
data, which are reviewed and approved 
by the Agency. The model is used in a 
variety of applications, such as adjudi- 
cating rail service and rate disputes; in 
setting interswitching rates under the 
Railway Interswitching Regulations; in 
determining overhead used for charges 
in the construction and the maintenance 
of railway crossing protection at railway 
crossings; and, in estimating the impact of 
possible changes in transportation policy 
as well as other related regulatory activities. 


As part of the process of setting inter- 
switching rates, the Agency makes visits 
to railway yards to review interswitching 
operations. Each year, the Agency visits 
different yards to ensure that the rates 
reflect the cost of interswitching traffic 
at all locations across Canada. In 2004, 
the Agency visited four rail yards in 
Ontario — Sault Ste. Marie, Sudbury, 
Thunder Bay and Toronto. 


The Agency's assistance was requested by 
an arbitrator during a final offer arbi- 
tration proceeding to review the railway's 
cost of moving automobiles (both trucks 
and cars) from Vancouver to Toronto and 
to Montreal. The Agency’s findings were 
provided to the arbitrator. 
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HistoricaltPriceslnotess 


The Agency develops indices to measure 
changes in prices of labour, fuel and ma- 
terial for CN and CPR. The Agency uses 
these prices to establish the maximum 
revenue cap for Western grain movement 
by CN and CPR. The indices, updated an- 
nually, are also used to develop railway 
costs when using more than one year of data 


Mediation 


With four cases in progress at the begin- 
ning of the year and 15 new requests for 
mediation received during the course of 
the year, the Agency handled a total of | 
19 mediation cases regarding rail disputes 
in 2004. Three cases were resolved through 
mediation sessions. In seven cases the res: 
pondent was unwilling to mediate and | 


nine cases were pending at year end. 


The Agency's rail mediation initiative ex- 
perienced some ‘firsts’ in 2004. A success- 
fully mediated resolution to a level of 
service dispute between a shippers’ group! 
and a major carrier occurred, and the first 
request for mediation initiated by a major 
carrier was received. Telephone mediatior! 
was also used during the year, to the satis- 
faction of all parties who had requested 
its use. 


In addition to ongoing outreach activities 
the Agency took part in productive dis- | 
cussions with stakeholders involved in | 
specific conflicts for which it was thought 
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the Agency's mediation process could be 
useful. Mediation sessions resulting from 
these discussions are scheduled and 
expected to take place early in 2005. It is 
hoped, as a result of these sessions, that 
resolutions will develop both for the in- 
dividual disputes, as well as for systemic 
sources of chronic conflict. 


Communicating with 
Canadians 


In its continued commitment to inform and 
consult the railway industry and its users, 
the Agency carried out a wide variety 
of communication activities in 2004. Its 
primary focus was a communications stra- 
tegy to inform interested parties of the 
Agency’s mandate and potential im- 
pacts of the acquisition of BC Rail by 
the Canadian National Railway Company 
in British Columbia. 


The Agency Chairman and senior staff 
conducted meetings with provincial and 
municipal officials, shippers and their 
associations, and other railway industry 
delegates as well as news media repre- 
sentatives to explain the consequences 
of the provincial railway coming under 
federal jurisdiction, specifically the Canada 
Transportation Act. Meetings took place 
in a variety of locations including Victoria, 
Vancouver, Prince George and Dawson 
Creek. The Agency also produced a one- 
page brochure highlighting the Agency’s 
functions and created a dedicated Web 
sub-site for further information. 
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In 2004, the Agency responded to more 
than 376 inquiries and requests for infor- 
mation from various parties in the rail 
industry. Most of these queries were relat- 
ed to the existing provisions of the Act, 
namely, the competitive access provisions, 
such as level of service, interswitching 
and final offer arbitration, railway crossing 
agreements and disputes, certificates of 
fitness, transfer and discontinuance and 
the Western grain revenue cap. 


Inquiries also came from grain shippers 
and from producers who load their own 
grain into railway cars. Their questions 
related to car supply, car maintenance 
and various aspects of railway service. 


As mentioned in the Agency's 2003 Annual 
Report, the Agency was approached by 
the Canadian Grain Commission (CGC) 
regarding the provisions of the Act in 
relation to grain producers loading pro- 
ducer cars. In 2004, Agency staff was part 
of an advisory committee that assisted in 
the preparation of a Best Practices Guide 
for Producer Car Loading. The Guide was 
finalized in 2004 and should be released 
in 2005. 


In December 2004, the Chairman, several 
Members and staff travelled to Winnipeg 
and Saskatoon to meet first-hand with 
CGC, CWB, West Central Road & Rail and 
N.M. Paterson and Sons Ltd. officials to 
learn more about transportation issues 
facing grain producers. 
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Formal consultations with respect to the 
Revenue Cap Inflation Index were held 
in 2004 with numerous organizations in 
Western Canada, including provincial 
governments, produce groups such as 
the Keystone Agricultural Producers and 
the Saskatchewan Pulse Growers, various 
pool grain and terminal operators and 
the CWB. There were also formal consul- 
tations regarding maintenance rates and 
charges for railway work at road/rail cross- 
ings for non-Class | railways and for railway 
noise and proximity issues. The Agency is 
participating in the joint Railway Associ- 
ation of Canada/ Federation of Canadian 
Municipalities venture to produce a frame- 
work to resolve noise and other 
proximity issues. 


A new Guide on Railway Charges for 
Crossing Maintenance and Construction 
became effective in January 2004. It is 
available in print form or can be down- 
loaded from the Agency’s Web site. 


The Agency continued to carry on infor- 
mation exchanges in 2004 with railway 
carriers and shippers’ organizations, includ- 
ing the Railway Association of Canada 
(RAC) and the American Association of 
Railroads, the Canadian Fertilizer Institute, 
the Farmer Rail Car Coalition, the Western 
Transportation Advisory Council (WESTAC), 
the Canadian Industrial Transportation 
Association, the Coal Association of 
Canada, the Forest Products Association 
of Canada and various Vancouver port 
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operators. Among the major activities was 
a Vancouver-to-Calgary rail trip organized 
by RAC that allowed the Chairman and 
several Agency Members to exchange with 
representatives from the railways and 
some of their most important clients. 


The Agency also met with its American 
counterparts in the Surface Transportation 
Board, the National Industrial Transporta- 
tion League and the Federal Railroad 
Administration, and conferred with the 
Canadian Ambassador and staff in 
Washington, DC. The Agency provided 
information about its mandate and 
responsibilities, and explained current 
legislative and regulatory provisions 

for transportation services in Canada. 


A number of formal presentations were | 
made to a variety of audiences including 
the Northwest Corridor Development 
Association, the American Railway | 
Development Association, the Canadian | 
Conference on Coal and visiting railway 
delegations from China and Africa. 
Presentations were also received from 
CN, CPR and the CWB. 


The Agency hosted its annual forum for | 
members of the RAC meet Agency staff | 
and representatives of other Government 
of Canada departments and agencies. 


The Agency participated in seven municipa 
trade shows in Alberta, Saskatchewan, | 
Manitoba, Ontario and Québec. 
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CASES BEFORE THE COURTS 


Federal Court of Appeal - 
Cases Pending in 2004 


Canadian National Railway Company v. 
Regional Municipality of York and the 
Canadian Transportation Agency 


Court File No. A-63-04 


Appeal of Agency Decision No. 517-R-2003, 
dated September 10, 2003, regarding an 
application for a determination of the appor- 
tionment of costs for the reconstruction of an 
at-grade road crossing in the town of Richmond 
Hill, in the regional municipality of York, Ontario. 
On December 7, 2004, the Federal Court of 
Appeal dismissed the appeal with costs. 


Canadian Pacific Railway Company v. 
Canadian Transportation Agency and Elk 
Valley Coal Corporation 


Court File No. A-546-04 


Application for a judicial review, seeking a writ 
of prohibition to prevent the Agency from 
referring the submission of the Elk Valley 
Coal Corporation to arbitration for final offer 
arbitration of rates to be charged by Canadian 
Pacific Railway for movement of coal by rail. 
A preliminary request for an interim injunction 
was denied by the Federal Court of Appeal; 
the case will now be heard on its merits and 
ruled upon during 2005. 


CT 


Canadian Pacific Railway Company v. 
Canadian Transportation Agency, Earl T. 
Mufford and Roy H. Mufford 


Court File No. 04-A-43 


Application for leave to appeal Agency 
Decision No. 485-R-2004, dated September 
14, 2004, relating to an application by Earl T. 
Mufford and Roy H. Mufford under Section 
102 of the Canada Transportation Act for a 
private crossing across and over the Canadian 
Pacific Railway Company's right of way on the 
Page Subdivision, in the township of Langley, 
in British Columbia. 


Petitions to the Governor-in-Council - 
Cases Pending in 2004 


Village of Stenen v. Canadian 
Transportation Agency 


Petition to the Governor-in-Council regarding 
Agency Decision No. 103-R-2000, dated 
February 15, 2000, which dismissed the com- 
plaint of the Mayor of Stenen, Saskatchewan, 
against the Canadian National Railway 
Company for removing a siding. 
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CANADA'S FEDERAL RAILWAY COMPANIES 


AS OF DECEMBER 31, 2004 
PP OO 


Algoma Central Railway Inc. 

Arnaud Railway Company 

Burlington Northern and Santa Fe Railway Company, The (Burlington Northern (Manitoba) Ltd. 
and Burlington Northern and Santa Fe Manitoba, Inc.) 

Canadian National Railway Company 

Canadian Pacific Railway Company 

Corporation of the City of Ottawa carrying on business as Capital Railway 
Chemin de fer de la Matapédia et du Golfe Inc. 

CSX Transportation Inc. (Lake Erie and Detroit River Railway Company Limited) 
Eastern Maine Railway Company 

Essex Terminal Railway Company 

Ferroequus Railway Company Limited 

Goderich-Exeter Railway Company Limited 

Hudson Bay Railway Company 

International Bridge and Terminal Company, The 

Kelowna Pacific Railway Ltd. 


Kettle Falls International Railway Company 

Maine Central Railroad Company and Springfield Terminal Railway Company 

Minnesota, Dakota & Western Railway Company 

Montreal, Maine & Atlantic Railway Ltd. and the Montreal, Maine & Atlantic Canada Co. 
National Railroad Passenger Corporation (Amtrak) 

Nipissing Central Railway Company 

Norfolk Southern Railway Company 

Okanagan Valley Railway Company 

Ottawa Central Railway Inc. 

Pacific and Arctic Railway and Navigation Company/British Columbia Yukon Railway Company/British Yukon Railway 
Company Limited carrying on business as or proposing to carry on business as White Pass & Yukon Route 
Prairie Alliance for the Future Inc. 

Quebec North Shore & Labrador Railway Company 

RaiLink Canada Ltd. 

St. Lawrence & Atlantic Railroad (Québec) Inc. 

Sault Ste. Marie Bridge Company 

Sydney Coal Railway Inc. 

Toronto Terminals Railway Company Limited, The 

Union Pacific Railroad Company 

VIA Rail Canada Inc. 

Wabush Lake Railway Company, Limited 
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THE CANADIAN TRANSPORTATION AGENCY EXERCISES ITS MARINE MANDATE UNDER THE 
COASTING TRADE ACT, THE CANADA MARINE ACT, THE PILOTAGE ACT AND THE SHIPPING 
CONFERENCES EXEMPTION ACT, 1987. IN RESPONSE TO APPLICATIONS TO USE FOREIGN 
VESSELS IN CANADIAN WATERS, THE AGENCY MAKES RECOMMENDATIONS TO THE MINISTER OF 
NATIONAL REVENUE ON WHETHER SUITABLE CANADIAN VESSELS ARE AVAILABLE TO PERFORM | 
THE ACTIVITY DESCRIBED IN THE APPLICATION. 
WHEN THE ACTIVITY ENTAILS THE CARRIAGE OF PASSENGERS BY SHIP, THE AGENCY MUST 
DETERMINE THAT AN IDENTICAL OR SIMILAR ADEQUATE MARINE SERVICE IS NOT AVAILABLE. THE 


AGENCY ALSO HAS THE POWER TO DETERMINE, IN RESPONSE TO A COMPLAINT, WHETHER TARIFFS, | 


TOLLS AND FEES ESTABLISHED BY A PORT AUTHORITY, THE ST. LAWRENCE SEAWAY DEVELOPMENT | 
CORPORATION, THE FEDERAL BRIDGE CORPORATION AND PILOTAGE AUTHORITIES ARE UNJUST, | 


UNREASONABLE, DISCRIMINATORY OR PREJUDICIAL TO THE PUBLIC INTEREST. FINALLY, THE AGENCY | 


ADMINISTERS THE SHIPPING CONFERENCES EXEMPTION ACT AND EXAMINES COMPLAINTS OF | 


UNREASONABLE INCREASES IN TRANSPORTATION COST OR UNREASONABLE REDUCTIONS IN SERVICE. 


MARINE TRANSPORTATION The Agency received the first complaint 
under the Shipping Conferences Exemption 
The Canadian Transportation Agency is Act, carried out a pilotage tariff investi-. 
committed to ensuring the fair and effi- gation in response to an objection, and 
cient conduct of certain commercial marine provided assistance to other government. 
activities in Canadian waters. departments on marine matters. | 
To that end, the Agency introduced some Coasting Trade Act 
innovations in 2004 to improve the han- | | 
dling of coasting trade applications, includ- The Coasting Trade Act safeguards 
ing an electronic processing system and the interests of owners and operators 
a fast-track procedure for applications of Canadian registered vessels, while | 
involving time-sensitive unforeseen offering the flexibility to allow access | 
circumstances. to the specialized vessels available in the. 
ae 
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international fleet when there is no 
suitable Canadian vessel available to 
carry out a commercial activity in 
Canadian waters. 


Pursuant to the Coasting Trade Act, the 
Minister of National Revenue will issue 

a licence for a foreign vessel to work in 
Canadian waters only if certain conditions 
are met and if the Agency has determined 
that there is no suitable Canadian ship or 
non-duty paid ship available to provide the 
service or perform the activity described in 
the application. If the activity entails the 
carriage of passengers, the Agency also 
must make a determination as to whether 
an adequate identical or similar marine 
service is available from an operator of 
Canadian vessels. 


In 2004, the Agency received 136 applica- 
tions. Of these, 131 were approved, two 


were denied, and three were withdrawn. 


The new Coasting Trade Guidelines were 
in place for the first full year during 2004. 
The Guidelines are available in the Marine 
section of the Agency’s Web site. They 
include information on how to complete 
coasting trade applications, and how oper- 
ators and owners of Canadian vessels can 
file an objection. Information is also avail- 
able about time frame requirements, the 
importance of providing adequate infor- 
mation to substantiate a position, and 

of the suitability, availability and iden- 
tical or similar adequate marine service 
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elements that the Agency will consider, 
when applicable. 


During the 2003 consultations that led to 
the implementation of the new Guide- 
lines, a major concern expressed by the 
industry was the sensitive timing require- 
ments sometimes provoked by unforeseen 
circumstances. Consequently, the Agency 
implemented shorter time frames for deal- 
ing with these applications in 2004. A total 
of 64 such applications were received. Of 
those, 36 were for large tankers to move 
crude oil on the East Coast. The 28 others 
were for smaller tankers to move petro- 
leum products in Ontario and Québec, 
and a majority of those were dealt with 
in an urgent manner. The new procedure 
seems to meet the needs of the industry 
and leads to the issuance of a decision in 
one to four working days, depending on 
the type of application. This new process 
was developed in response to requests 
for a quick turnaround time (i.e., four 
working days on average) that would 
allow the industry to meet its scheduled 
loading windows. 


During the 2004 season, the Agency 
received 11 applications for foreign seismic 
research and survey vessels to carry out 
activities on the East Coast of Canada. 
One application was denied, another 
was withdrawn by the applicant as the 
contract was awarded to someone else, 
and nine others were approved. 
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The processing of coasting trade applica- 
tions within the Agency was modified 
during 2004 with the conversion to an elec- 
tronic system for communicating with the 
industry. The receipt of the application and 
supporting material, the production of 
the notice and the mailing list of parties 
are now all handled and sent electroni- 
cally to a company providing a fax broad- 
cast service. 


Late in 2003, the Agency had received 
an application to use a foreign drilling 
ship for exploratory drilling off the coast 
of Nova Scotia. Ocean Rig ASA filed an 
objection, offering the Eirik Raude, 

a semi-submersible drilling rig that was in 
the process of being registered in Canada. 
A preliminary motion was filed by the 
applicant requesting that the Agency dis- 
miss the objection on the basis that the 
Eirik Raude was not a Canadian ship within 
the meaning of the Coasting Trade Act, 
and that the Agency’s jurisdiction does 
not extend to determining whether a for- 
eign vessel is suitable and available or 
whether it may become a Canadian ship 
at some date in the future. The Agency 
dismissed the motion in 2004, stating that 
the task of the Agency is not to determine 
whether a ship offered is Canadian, avail- 
able and suitable at the time of the appli- 
cation for a coasting trade licence, but 
rather whether such a vessel meets the 
above requirements at the time the activ- 
ity is to be performed. However, based on 
the evidence filed during the pleadings, 
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the Agency was unable to conclude that 
the Eirik Raude would be Canadian at 
the date of the activity described in the 
application. Accordingly, the Agency 
determined that there was no suitable 
Canadian vessel available. 


Pilotage Act 


According to the Pilotage Act, a qualified 
Canadian marine pilot must be on board | 
most ships to navigate into or out of major 
Canadian ports and along some Canadian 
waterways designated as compulsory for | 
pilotage. Four pilotage authorities 
(Atlantic, Laurentian, Great Lakes and 
Pacific) are responsible for providing 
pilotage services in their respective 
regions and they set tariffs for these 
services. Any proposed change or increase 
in a tariff must be published in Part | of 
the Canada Gazette. Objections to tariff 
proposals must be filed with the Agency 
within 30 days of its publication date. 
Once an objection has been filed, the 
Agency must carry out an investigation 
of the proposed tariff and after examin- 
ing Operational, financial and commercial 
considerations, the Agency must determine 
if the tariff is in the public interest. 


On July 31, 2004, the Laurentian Pilotage 
Authority published a proposed tariff 
increase of 4 per cent. Objections to the 
tariff proposal were filed: one jointly by 
the Canadian Shipowners Association and | 
the Chamber of Maritime Commerce; and! 
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the second by the Shipping Federation 
of Canada. An intervention in support 
_of the tariff proposal was filed by the 

| Corporation des pilotes du Saint-Laurent 
Central. The Agency conducted an inves- 
tigation of the tariff proposal and issued 
Decision No. 709-W-2004 on December 29, 
2004. The Agency determined that the 
4 per cent tariff increase was not preju- 
dicial to the public interest but that 

a new docking fee to be charged by the 
Laurentian Pilotage Authority at the 

St. Lambert Lock near Montréal was 
prejudicial to the public interest and 
could not be implemented. One Panel 
Member dissented and recommended 
that the proposed tariff increase of 4 
percent be reduced by the portion 
representing productivity payments to 
the District 1 pilot corporation as, in 
the Member's view, such payments were 
prejudicial to the public interest. 


The Atlantic Pilotage Authority published 
_a tariff anendment on September 25, 2004, 
for tariff increases varying between 5 and 
8 per cent for five ports. No objections 
were filed against the tariff proposal. 


The Great Lakes Pilotage Authority pub- 
lished a tariff on April 10, 2004, for a 7 per 
cent increase applicable to all areas. On 
May 10, 2004, the Hamilton Port Authority 
filed a letter stating that it objected to 
the tariff proposal and that it intended 
to file reasons for its objection. The Agency 
ruled that the submission was not an objec- 
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tion in accordance with the Pilotage Act, 
which requires that an objection must 
include the reasons for the objection, so 
there was no requirement for the Agency 
to conduct an investigation. 


The Pacific Pilotage Authority published 
a tariff amendment on August 21, 2004, 
for an average tariff increase of 3.5 per 
cent. No objections were filed with the 

Agency against this tariff proposal. 


Canada Marine Act 


The Canada Marine Act governs the 
independent Canadian port authorities 
at 19 major ports across the country, 
the St. Lawrence Seaway and other 
public port facilities managed by the 
Government of Canada. 


The port authorities manage port oper- 
ations, which include shipping, navigation, 
transportation of passengers and goods, 
handling and storage of goods, as well as 
the federal property where the port is 
situated. They also set fees for the use of 
port facilities and various transportation 
services. Objections to the port fees may 
be filed with the Agency. No complaints 
were filed in 2004. 


The St. Lawrence Seaway Management 
Corporation is responsible for managing 
the Seaway and establishes the fees for 
the use of Seaway property and services. 
All tariffs of fees must be filed with the 
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Agency. Complaints about fees also can 
be filed with the Agency. In 2004, the 
Agency received no complaints. 


The Federal Bridge Corporation manages 
several major bridges and transportation 
facilities that cross the Seaway. The Seaway 
International Bridge Corporation and the 
Jacques-Cartier and Champlain Bridges 
Corporation, both subsidiaries of the 
Federal Bridge Corporation, set fees to 
cover the cost of managing, maintaining 
and operating the bridges. These two 
corporations must file their tariffs with 
the Agency and the tariffs are subject to 
investigation upon complaint. No com- 
plaints were filed in 2004. 


Shipping Conferences 
Exemption Act, 1987 


The Agency administers the Shipping 
Conferences Exemption Act, 1987, which 
exempts shipping conferences, or cartels 
of shipping lines, from the Competition 
Act and allows them to set common tariffs 
and conditions of carriage, if they comply 
with the provisions of the Act and file 
specific documents such as conference 
agreements, service contracts, notices 
of tariff increases and surcharges with 
the Agency. 


Under the Act, a complaint may be filed 
with the Agency if a person believes that 
a conference agreement or an action by 
a member line reduces competition and 


Cae 


36 
> 


results in an unreasonable increase in price 
or a reduction in service. On October 25, 
2004, the first complaint ever lodged 
under this provision was filed by Pangea 
Logistics Inc. of Vancouver, on behalf of its 
client NorskeCanada, against the Canadian 
Pacific/Latin America Freight Association, 
alleging unreasonable increases in the 
cost of shipping paper products to Latin 
American destinations and unreasonable 
reductions in service to these destinations. 
Compania Chilena de Navegacion Inter- | 
oceanica S.A., Hamburg-Sudamericanische 
Dampfschiffahrtsgellschaft and Maruba | 
s.c.a. Empressa de Navegacion Maritima S.A. 
are the member lines of the Association. | 
The Agency began an investigation of 
the complaint and it will be completed 
in 2005. 


| 
| 
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Communicating with 
Canadians 


The Agency maintains frequent contact 
with the marine industry through consul- 
tations and presentations outlining its 

marine mandate, and by attending marine 
conferences, functions and workshops. 

The Agency regularly attends meetings | 
hosted by the Association of Canadian | 
Port Authorities and semi-annual meetings | 
of the Canadian Marine Advisory Council. 


The Agency also has regular contact 

with the Shipping Federation of Canada, 
the Canadian Shipowners Association, the 
Chamber of Maritime Commerce, the 
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Chamber of Shipping of British Columbia, 
St. Lawrence Ship Operators Association, 
the four pilotage authorities and organi- 
zations representing pilots. 


Assistance to Other 
Government Departments 
Canadian Coast Guard 


In March 2004, the Agency accepted 

a request from the Minister of Fisheries 
and Oceans to provide assistance in resolv- 
ing a dispute between a Canadian ship- 
ping company, Transport Nanuk Inc., 
and the Canadian Coast Guard over the 
application of marine services fees. The 
Agency was to report to the Minister 
within 90 days. The Agency requested 
submissions from each party, examined 
the arguments presented as well as the 
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schedule of marine services fees and 
presented a recommendation to the 
Minister in June 2004. 


CASES BEFORE THE COURTS 


Federal Court Trial Division - 
Cases Pending in 2004 


Westshore Terminals Ltd. v. Attorney 
General of Canada et al. 


Court File No. T-1103-00 


Application for judicial review of Order-in- 
Council PC. 2000-889, dated June 9, 2000, 
which rescinded Agency Decision Nos. 73- 
W-2000, dated February 4, 2000, and LET- 
W-98-2000, dated April 7, 2000. The hearing 
has been adjourned. 
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THE AGENCY ISSUES LICENCES AND CHARTER PERMITS TO PUBLICLY-AVAILABLE CANADIAN AND 
FOREIGN AIR CARRIERS AND ENFORCES LICENSING REQUIREMENTS. IT HELPS NEGOTIATE AND 
IMPLEMENT INTERNATIONAL AIR AGREEMENTS AND ADMINISTERS INTERNATIONAL AIR TARIFFS. 
THE AGENCY ALSO HELPS TO PROTECT THE INTERESTS OF THE TRAVELLING PUBLIC SHIPPERS 
AND CANADIAN AIR CARRIERS BY ENSURING THAT CARRIERS ABIDE BY THE TERMS AND | 
CONDITIONS OF CARRIAGE, FARES, RATES AND CHARGES SET OUT IN THEIR PUBLISHED TARIFFS; | 
THAT PROPOSED FARES, RATES, CHARGES AND TERMS AND CONDITIONS OF CARRIAGE ARE 
CLEAR, JUST AND REASONABLE AND NOT UNDULY DISCRIMINATORY; AND THAT THEY ARE 

CONSISTENT WITH CANADIAN LEGISLATION AND REGULATIONS, AND WITH THE RELEVANT 

BILATERAL AGREEMENTS. 


THE AGENCY ALSO HANDLES COMPLAINTS RELATED TO AIR FARES ON NON-COMPETITIVE 


DOMESTIC ROUTES. THROUGH THE OFFICE OF THE AIR TRAVEL COMPLAINTS 


COMMISSIONER, IT ATTEMPTS TO INFORMALLY RESOLVE CONSUMER COMPLAINTS RELATED | 
TO AIR TRAVEL. WHERE THIS IS NOT POSSIBLE AND WHERE THE COMPLAINT RELATES. TO A | 
POSSIBLE FAILURE TO APPLY A CARRIER S TARIFF, THE AGENCY MAY ADDRESS THE ISSUE | 


THROUGH ITS FORMAL COMPLAINT ADJUDICATION PROCESS. 


TR TRAIN, SPIO RON Throughout the year, the level of domestic 


competition continued to escalate between 

The Canadian air travel industry began the key players, that is, Air Canada, WestJet, 
a slow economic recovery in 2004, finally Jetsgo and Canjet, as carriers expanded 
starting to shake off the anxiety that their routes and offered discounts and © 
had plagued air transportation since other travel incentives. | 
September 11, 2001, followed by the 
outbreak of SARS in 2003 and the con- Air Canada, the country's largest air carrier, 
tinuing conflict in Iraq. Although rising which had been under court protection | 
fuel prices, insurance rates and other from its creditors since April 1, 2003, 
associated costs continued to exert emerged under a new restructured hold- 
financial pressures on air carriers, pas- ing company, ACE Aviation Holdings, 
senger travel was on the rebound. on September 30, 2004. 

Hy | 
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An important issue that the Agency 
addressed during the year was the 
restructuring of Air Canada, in terms 
of evaluating the Canadian ownership 
and control requirements of the new 
entity, issuing modified licences and 
reactivating complaints that had been 
put on hold while a court-imposed Stay 
Order was in effect. 


Air Canada and the 
Companies’ Creditors 
Arrangement Act 


On April 1, 2003, Air Canada and certain of 
its affiliates, including Jazz and Zip, were 
granted protection from their creditors 
under the Companies’ Creditors Arrange- 
ment Act by way of a Stay Order issued 
by the Ontario Superior Court of Justice 
staying all proceedings involving Air 
Canada and its affiliates. That Order, ini- 
tially in effect until June 30, 2003, was 
later extended on many occasions. It 
removed Air Canada, Jazz and Zip from 
regulatory oversight until the company 
restructured and emerged from creditor 
protection on September 30, 2004. As long 
as the Stay Order remained in effect, the 
Agency and the Air Travel Complaints Com- 
missioner's Office were able to carry out 
Only limited investigations of complaints 
concerning Air Canada and its affiliates. 


Under the court-approved terms of Air 
Canada’s emergence from creditor pro- 
tection, all claims of a financial nature 
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arising out of incidents that occurred 
before April 1, 2003, were extinguished. 
As a result, 89 air travel complaint files 
were closed by a letter advising the com- 
plainants why their complaints were not 
being pursued. In addition, the Agency 
issued one decision in which it was unable 
to order corrective action by Air Canada. 
Complaints against Air Canada resulting 
from incidents that arose after April 1, 2003, 
are being pursued in the normal manner. 


On December 23 and 30, 2004, Air Canada 
filed submissions with the Agency regard- 
ing certain complaints, setting out its posi- 
tion that claimants who have filed appli- 
cations regarding an incident that 
occurred on or before April 1, 2003, are 
deemed to have forever released all claims, 
causes of action, and liabilities against 
Air Canada, Jazz or Zip and, as such, the 
applications should be closed and not 
allowed to be pursued. The Agency dis- 
agrees with Air Canada and, at year end, 
it was assessing this submission. 


Air Travel Complaints 
CommissionenstONiae 


The Air Travel Complaints Commissioner's 
program was introduced in July 2000 to 

protect the interests of the travelling pub- 
lic. Under the program, written air travel 
complaints that have not been resolved 

by an air carrier to the satisfaction of the 
consumer are reviewed and attempts are 
made to resolve them in an informal manner. 
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REFUND SOUGHT FOR STOLEN TICKET — During a visit to Taiwan in January 2002, 
a traveller's return airline tickets for travel - on China Airlines from Taiwan to Vancouver 
and on Air Canada from Vancouver to Ottawa - were stolen. China Airlines charged | 
the traveller $50 and put him on a flight to San Francisco without reissuing him | 
a ticket. In San Francisco, the traveller was obliged to purchase a new Air Canada | 
ticket for the flight back to Ottawa. | 


The traveller asked his travel agent to complete a “Lost Ticket” form and submit | 
to the airlines to recover the cost of the replacement Air Canada ticket. However, 
the travel agent died before the claim was filed, and the documentation was | 
misplaced. Having failed to obtain a refund on his own, the traveller filed a formal 
complaint with the Air Travel Complaints Commissioner's Office, which advised 
China Airlines that it had failed to respect the terms and conditions of carriage in 
its tariff. Subsequently, a cheque for $1,929.50 was issued to the traveller. | 


Complaints that are received which On September 30, 2004, the appointment | 
have not previously been brought to the of Liette Lacroix Kenniff as Canada's 

air carrier's attention are referred to as second Air Travel Complaints Commissioner 
Level | complaints. Level Il complaints are expired. At year end, a replacement had 

those in which the complainant has dealt not been announced by the Minister of 


Transport. Although temporary funding 
was made available from Transport Canada 
for the first five years of the program, 
including for 2005-2006, funding had 
still not been secured for future years. 
Agency resources have been allocated to 
this program. However, given the Agency's 
limited financial resources and the 
legislative requirement to deliver on other 


with the carrier, but remains unsatisfied 
by the resolution offered. 


In 2004, the Commissioner’s Office 
received 1,105 complaints which raised 
2,443 issues. In most cases, these complaints 
were resolved one way or another using 
an informal complaint resolution process. 


However, in 11 cases, the Commissioner's mandates, permanent funding is essential | 
Office was unable to effect what it con- for the Agency to continue to provide this 
sidered to be a reasonable resolution to consumer protection service to Canadians. 
a complaint. These complaints were | 
transferred to the Agency for resolution The Air Travel Complaints Commissioner 
through its formal quasi-judicial process. provides a semi-annual report to the 
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Governor-in-Council, through the Minister 
of Transport, outlining the number and 
nature of complaints received, the manner 
in which the Commissioner dealt with 
them, the carriers involved and any 
systemic problems detected. The latest 
report issued by the Commissioner was 
on October 27, 2004. Another report 

was issued earlier in the year, on May 12, 
2004. All reports are available on the 
Agency's Web site at: www.cta.gc.ca. 


The following is a breakdown of complaints 
received in 2004, involving the five most 

frequently named Canadian carriers and 

complaints involving foreign carriers. 


Carriers Involved in Complaints Received 
in 2004 


Total % 
Air Canada* 484 43.8 
| Lo 159 14.4 
Skyservice 110 10.0 
| Air Transat | 78 7.1 
Westlet 12 11 
Other Canadian airlines | 56 5.1 
Foreign airlines 206 18.6 


* Air Canada includes its affiliates. 

** Concerning workload, 297 of the 1,105 complaints 
Originally dealt with as Level | subsequently had to be dealt 
with again as Level Il. Though not reported separately by 
the Agency's database, this represents 1,402 complaints, 

a 10 per cent increase in workload over 2003. 
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Most Common Types of Complaint Issues 
Received in 2004 


Jan.-Jun. Jul.-Dec.| Total % 
Quality of service 518 | 414 |. 932 | 38.1 
Flight disruptions 253 174 427 175 | 
Baggage 186 142 328 13.4 | 
Ticketing 105 113 218 9.0 | 
Frequent Flyer Program | 31 108 139 s 
Other 209 | 190 | 399 | 163 | 


Tart its 


Air carriers operating a publicly available 
air service in Canada are required to publish 
a tariff, setting out their terms and condi- 
tions of carriage, fares, rates and charges. 
These tariffs must be made available to the 
public on request. Air carriers operating 
international services to and from Canada 
must file their tariffs with the Agency. 
Two exceptions are carriers operating 
between Canada and the United States, 
and between Canada and Germany, which 
are required to file only their general terms 
and conditions of carriage. Upon applica- 
tion, the Agency may also grant exemp- 
tions from the filing requirement for 
international charter rates. 


Agency staff reviews international tariffs 
and amendments to ensure they are 
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consistent with Canadian law and the 
applicable bilateral agreements. In 2004, 
the Agency received 17,593 tariff submis- 
sions from airlines proposing to amend 
or add fares, rates, or terms and conditions 
of travel to their international tariffs on 
statutory notice. In addition, the Agency 
received 7,560 special requests to amend 
tariffs on other than statutory notice. 
Ninety-five per cent of the tariff 
submissions were received and 
processed electronically, thus 
accelerating the filing process and 
giving airlines increased flexibility. 


In 2004, Agency staff responded to 

62 inquiries; successfully resolved four 
inter-carrier disputes; referred 27 tariff 
applications to Agency Members for a for- 
mal decision; and completed 11 investiga- 
tions, three relating to allegations that a 
carrier had failed to respect its tariff and 
eight regarding allegations that a carrier's 
tariff was unjust or unreasonable. 


Some of the key tariff decisions in 2004 
were: the determination that a carrier's 
responsibility for lost baggage did not 
terminate until the carrier delivers the 
baggage to the passenger; support for 
a carrier's right to impose restrictions on 
the use of discounted airline tickets; and 
that a carrier cannot establish terms and 
conditions of carriage that absolve it from 
any responsibility for difficulties that trav- 
ellers experience as a result of a decision 
to advance flight times or when lengthy 
flight delays are encountered. 
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Domestic Baggage Liability 
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The Agency scheduled a public hearing in 
September 2004, based on separate com- 
plaints filed by three individuals. The hear-! 
ing was intended to determine if Jetsgo’ s| 
domestic tariff provision limiting its liabil- 
ity for lost, damaged or delayed baggage 
to $250 was reasonable. In each case, the 
complainant alleged that the settlement | 
offered by Jetsgo was insufficient and that | 
the carrier’s maximum liability of $250 as! 
set out in its domestic tariff was unreason- 
able. Since the three cases were similar, the! 
Agency decided to combine proceedings. 


The Agency's authority to investigate alle- 
gations that an air carrier’s domestic tariff 
is unreasonable can only be exercised on © 
the basis of a complaint. In this case, all 
three complainants withdrew their com- 
plaints after Jetsgo negotiated a private 
settlement with each of them. In the 
absence of a subsisting complaint, the 
Agency lost its ability to investigate the 
issue and the hearing was cancelled. 


Reimbursement for Taxes 
and Surcharges 


On August 25, 2003, an air traveller 

cancelled a ticket he had purchased from 
Jetsgo for travel on September 13, 2003, 
between Ottawa and Toronto. The purchase 
price of the ticket was $167.02, only $38 of 
which was the base fare. The remaining. 
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amount included an airport improvement 
fee, an air travellers security charge, a Nav 
Canada charge, a fuel surcharge and a 
sales tax. 


Jetsgo applied a cancellation fee of $25, 
and told the traveller that the balance of 
the value of the cancelled ticket could be 
applied to future travel. Jetsgo subse- 
quently denied the traveller’s request for 
a refund of the additional charges on the 
basis that the fare in question was non- 
refundable. While the traveller acknowl- 
edged that the amount he paid for the 
base fare was non-refundable, he submit- 
ted that Jetsgo had wrongfully withheld 
numerous taxes, fees and security charges 
that should not have been applied since 
he had not travelled. 


The Agency noted in its decision that 
Jetsgo's domestic tariff did not refer to 
“ticket” but rather, stated that the pur- 
chased “fare” was non-refundable. Based 
on the definition of “fare” contained in 
Jetsgo’s tariff, the Agency determined that 
a “fare” was a more restrictive term than 
a “ticket” and should not be interpreted 
as including charges, fees and taxes that 


are applied to any purchase. The Agency 
concluded that, by refusing to refund 
the non-fare portion of the ticket, Jetsgo 
had not applied the terms or conditions 
of carriage in its domestic tariff, which 
was contrary to the Air Transportation 
Regulations and directed Jetsgo to reim- 
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burse the traveller $115.86, representing 
the difference between the non-fare 
portion of the ticket and a reimbursement 
the traveller had earlier received directly 
from the Canada Revenue Agency for the 
air travellers security charge. 


Travel Way Ruling Upheld 


In June 2004, the Federal Court of Appeal 
upheld an April 2003 Agency decision 
that ordered KLM and Northwest Airlines 
to take corrective measures after they 
had refused to honour tickets bought in 
October 2002 through Travel Way, a travel 
agency that allegedly did not remit the 
funds it had collected to the air carriers. 


The Agency had ordered the carriers to 

transport the ticket holders, at no addi- 
tional charge, to their original destinations 
within one year of the date of the Agency's 
decision or to reimburse the cost of the 

tickets. The Agency had also ordered the 
airlines to pay compensation for expenses 
incurred by people who had been adverse- 
ly affected by the failure of the carriers to 
apply the specific provisions of their tariffs. 


The Agency investigation into tickets sold 
by Travel Way for travel on Lufthansa, 
which had also refused to accept tickets 
sold by the travel agency and which had 
been put on hold, was reactivated in 2004 
following the court's decision on the KLM/ 
Northwest Airlines appeal. Lufthansa sub- 
sequently indicated that it was prepared 
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to settle with passengers on the same terms 
as the Agency's Northwest/KLM decision. 


In 2003, Air Canada advised the Agency 
that it was reviewing its position on its 
refusal to accept Travel Way tickets. 
However, Air Canada was placed under 
court-sanctioned creditor protection on 
April 1, 2003, and the matter was placed 
on hold. When the Stay Order was lifted 
on September 30, 2004, the Agency was 
prepared to resume its investigation into 
this matter, but the Ontario Superior Court 
of Justice imposed a restriction on claims 
against Air Canada arising from incidents 
that occurred before April 1, 2003. Where 
such claims had a financial impact on the 
company, the court held that they were 
to be extinguished. Therefore, since all 
79 claims against Air Canada regarding 
Travel Way fell within the scope of the 
court order, the Agency was unable to 
pursue its investigation. 


HheMontreal#eon\entionse 
Air Carrier Liability on 
International Routes 


The Montreal Convention, which entered 
into force on November 4, 2003, 
consolidates and modernizes the rules of 
the previous liability regime, the Warsaw 
Convention of 1929 and its associated 
documents. By December 31, 2004, the 
Montreal Convention had been ratified 
by 57 countries, including Canada. 
Signatories include most of Canada’s 
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important air travel destinations, such 
as the United States, countries within 
the European Union and Japan. 


In Canada, the Montreal Convention is 
incorporated into domestic law by the 
Carriage by Air Act. It provides for unlim- 
ited liability for damages in the case of | 
death or injury to passengers arising out 
of accidents during international air car- 
riage; it simplifies ticketing requirements; 
it provides for electronic documentation; 
and it establishes a new jurisdiction that : 
will allow most passengers to take legal : 
action for damages in their own country, 
as long as the carrier in question is oper-. 
ating to and from that country. 


For lost, damaged or delayed baggage | 
for international travel, the Montreal 
Convention limits an air carrier’s liability 
to approximately $2,000 per passenger. 
Under the Warsaw Convention, this liabil- 
ity had been limited to $33 per kilogram 
of checked baggage. As many carriers 
are limiting checked baggage weight to | 
between 20 and 30 kilograms, under the 
Warsaw Convention, maximum carrier 
liability for lost, damaged or delayed 
baggage would usually have been 
between $660 and $990. 


Considerable efforts were made during 
the course of the year by Agency staff to 
ensure that carriers amended their tariffs, 
where applicable, to reflect the terms of 
the Montreal Convention. 
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Domestic Airline Pricing 


Upon complaint, the Agency may conduct 
an investigation and order certain remedial 
action against an air carrier if it determines 
that passenger fares or cargo rates pub- 
lished or offered on non-competitive air- 
line routes within Canada are unreasonable 
or that the range of fares or rates offered 
on these routes is inadequate. The Agency 
had a temporary authority to conduct such 
investigations on its own motion until 
July 5, 2004. 


As a result of the Air Canada Stay 
Order and the ensuing termination of 

the Agency's own motion authority, the 
Agency was unable to confirm, through 
its own investigation, the findings reported 
in 2002 and 2003 by an independent avia- 
tion consulting firm that fares published 
by Air Canada on five non-competitive 
routes in Western Canada and eight non- 
competitive routes in Eastern Canada were 
possibly unreasonable. 


Following the emergence of Air Canada 
from creditor protection on September 30, 
2004, the Agency concluded investigations 
of two pricing complaints against the carrier 
regarding allegedly unreasonable fares 
offered on two different non-competitive 
routes within the country. In both cases, 
the Agency found that the fare in question 
was not unreasonable and that the range 
of fares was not inadequate. 
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Surcharges 


In 2004, the Agency considered 49 appli- 
cations relating to surcharges for fuel, 
insurance and security, resulting in 20 
related rulings or determinations. As in 
previous years, the Agency expressed 
concerns that surcharges limit a consumer’s 
ability to compare advertised air fares, 
because the advertised price does not 
usually disclose the true price at the time 
of purchase. The Agency continued to 
encourage carriers to incorporate extra 
charges into their air fares and avoid 
surcharges. The Agency maintains that 
surcharges should only be used as a tem- 
porary measure to respond to unforeseen 
and unavoidable increases in carrier costs. 
The Agency will continue to monitor this 
situation in 2005. 


Enforcement 


To ensure compliance with Canadian law, 
Agency enforcement staff located across 
the country conduct periodic inspections 
of Canadian-based licensees and of passen- 
ger terminals that fall under the Agency’s 
purview. Staff also investigate allegations 
that companies and individuals are oper- 
ating in contravention of the Canada 
Transportation Act and related regulations. 
Sanctions for non-compliance range 
from the assessment of an administrative 
monetary penalty, through cease and 
desist orders and formal reprimands, 
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OPERATING WITHOUT VALID AUTHORITY NETS $20,000 PENALTY — During the 
summer of 2004, a licensee from Alberta decided to set up and operate a scheduled 
service in Ontario. This licensee, while not owning any aircraft directly, utilized 
the aircraft and crews of two specific licensees to provide its service. This new 
service commenced on May 25, 2004, between Buttonville Airport near Toronto 


and Ottawa International Airport. 


However, this licensee failed to respect the terms of its Canadian aviation document 
and utilized the aircraft and crew of a carrier that was not approved on its 
Canadian aviation document, thereby violating the Canada Transportation Act. 
An investigation resulted in an administrative monetary penalty of $20,000 being: 
paid for this contravention. Due to economic and competitive conditions, this 


licensee has since ceased all operations in Ontario and returned to Alberta. 


up to and including licence suspension operating illegal air services in Canada, and. 
or cancellation. identified 16 contraventions. The Agency 

issued eight warnings, one of which was 
The Administrative Monetary Penalties appealed, and six notices of violation to 
Program provides for a formal warning air carriers operating publicly available air 
for a first offence, giving air carriers an services without holding a valid licence or 
opportunity to take corrective action, a valid Canadian aviation document in 
except in the case of carriers that fly with- respect of the service operated. Of the 
out a licence, insurance or an appropriate 70 informal warnings issued to carriers 
aviation document. A subsequent contra- for minor contraventions, ten were issued 
vention of the same provision of the Act after periodic facilities inspections. 
or regulations is subject to a monetary 
penalty ranging from $5,000 to $25,000. Licensing 
In 2004, the Agency completed 231 on-site The Agency licenses Canadian air carriers 
inspections of Canadian-based air carriers to transport passengers or cargo within 
and 26 passenger terminal operators. The Canada. It also licenses Canadian and 
Agency also conducted 34 investigations foreign applicants to operate scheduled 
of carriers or individuals suspected of and non-scheduled (charter) international 
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air services to and from Canada. In 2004, 
the Agency processed 1,177 air-licensing 
activities, which included applications for 
new licences, suspensions, cancellations 
and reinstatements. 


A licence applicant must have adequate 
liability insurance and must hold a Canadian 
aviation document issued by Transport 
Canada. If an applicant proposes to operate 
commercial air services as a Canadian air 
carrier, it must prove that it is Canadian- 
owned and controlled. Also, if a Canadian 
applicant proposes to use medium-sized 
or large passenger aircraft, it must meet 


The Agency may also suspend or cancel 
a licence at the request of the licensee 
(air carriers with seasonal operations to 
hunting or fishing lodges often make 
such requests). 


Of the 166 applications for new licences 

received in 2004, 12 were denied, 15 were 
withdrawn and 139 resulted in a licence 
being issued. Of those, ten licences were 


Air Carriers by Nationality 


Carriers holding 
Agency licences 


Carriers holding 
Agency licences 


ppt : as of as of 
certain financial requirements. December si, Dan ben, 
2003 2004 
If the Agency determines that a licensee no 
: Canadian 849 837 
longer meets the licensing requirements, 
the licence will be suspended or cancelled. US. 706 704 
Other 114 121 
Licence Authorities Held by Nationality 
Canadian ee Other Total Z 
States i 
Aircraft type 
Services Small | Medium) Large |All cargo Total . 
Domestic 811 18 14 33 876 876 
Non-scheduled international 384 16 14 24 438 694 97 1,229 
Scheduled international 13 30 92 5 140 48 66 254 
“For comparison, the total on December 31, 2003, was 2,373. 
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issued to the following four Canadian 
applicants for the operation of an air 
service using large aircraft (seating 
capacity of at least 90 passengers): 


# Air Transat: licence for scheduled 
international service between Canada 
and Greece. 


= Air Canada: licences for scheduled 
international service between Canada 
and Vietnam, Canada and Colombia, 
Canada and the Netherland Antilles, 
and Canada and Israel. 


Air Licensing Activities 


| Completed |: Completed 
in 2003 in 2004 

Applications for: 
New licences | 185 | 166 
Amendment of licences 61 67 
Suspensions 200 | 242 
Cancellations | 56 67 | 
Reinstatements | 55 39 
Exemptions/rulings | 146 181 | 
Other | 6 | 2 | 
Agency initiated: | 
Suspensions | 204 231 | 
Cancellations | 119 | 88 
Reinstatements | 76 | 74 
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= Cargojet Airways: domestic, non- 
scheduled and scheduled interna- 
tional service. 


# Zoom Airlines: licence for scheduled 
international service between Canada 
and France and the addition of the 
route Ottawa / Puerto Vallarta, Mexico 
to its scheduled international licence. 


The Agency also granted 16 exemptions to | 
Section 59 of the Canada Transportation 
Act, which prohibits selling services prior | 
to holding a licence. 


Gitantens 


An international charter air service is a non- 
scheduled international service operated | 
under a contractual arrangement between | 
an air carrier and a charterer. Carriers 
holding a licence for a non-scheduled 
international service must get an Agency 
program permit or an authorization to 
operate charter flights from Canada to 

a foreign country. For certain types of 
charter flights, carriers must obtain finan- | 
cial guarantees from charterers to protect 
consumers’ advance payments. 


Sometimes, carriers are asked to provide 
a flight outside the Agency's normal 
working hours. Because Agency authori- 
zation is needed before flight departure, | 
the Agency operates an emergency tele- 
phone service. In 2004, the Agency handled 
432 emergency situations, 155 of them 
requiring approval by Agency Members. 
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The Agency is proposing amendments 
to the Air Transportation Regulations 
to reflect the /nternational Passenger 
Charter Air Services Policy and the /nter- 
national All-Cargo Charter Air Services 
Policy. These amendments would reduce 
the number of international charter types 
from ten to four: passenger resalable 
charters, passenger non-resalable charters, 
all-cargo charters and foreign-originating 
charters. They would also allow foreign 
carriers to operate charters under the same 
conditions as Canadian carriers, provided 
that the foreign carriers’ countries treat 
Canadian carriers in a similar manner. It is 
expected that the proposed amendments 
will be published in Part | of the Canada 
Gazette in 2005 and that comments will 
be solicited. 


Charter Permits Issued 


2003 2004 
Passengers non-resalable entity charters* 752 569 
Cargo non-resalable entity charters* 324 382 
Passengers resalable* = 1,180 1,550 


Additional statistics 


Exemptions granted to the charter 
regulations 98° Lou 
Amendments to charter permits 451 796 


* Canadian and foreign originating 


United States originating 812 1,138 


Until the amendments come into effect, 
the Agency will continue to exempt air 
carriers from compliance with certain pro- 
visions of the existing regulations that 
conflict with the new policies. In 2004, 
the Agency granted 11 such exemptions. 


Canadian Ownership and Control 


To be considered Canadian owned and 

controlled, an air carrier must be incor- 
porated in Canada; at least 75 per cent 
of its voting interests must be owned and 
controlled by Canadians; and it must be 

controlled in fact by Canadians. 


In 2004, the Agency completed 97 reviews 
to verify that Canadian applicants propos- 
ing to operate or licensees already oper- 
ating domestic or international air services 
met Canadian ownership requirements. 
Seven reviews involved major investiga- 
tions because the companies had complex 
ownership structures, or there were non- 
Canadian minority shareholders or business 
associates who might have exercised con- 
trol over the applicant. The Agency denied 
one application because the applicant 
failed to establish that it was Canadian. 


Regarding the reorganization of Air 
Canada, the Agency carefully examined 
information and documentation about the 
new corporate structure of the company 
as well as the capital reorganization. 

In a decision dated September 3, 2004, 
the Agency determined that it was 
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satisfied that the new entity, ACE Aviation 
Holdings, and its subsidiary air carriers 
would meet the Canadian ownership and 
control requirements, upon emergence 
from creditor protection under the 
Companies’ Creditors Arrangement Act 
on September 30, 2004. The Agency 
issued reasons for its determination 

on September 29, 2004. 


Late in the year, the Agency also com- 
menced a review of the proposed restruc- 
turing of the publicly traded share capital 
of Transat A.T., which wholly owns the 
air carrier Air Transat, to determine whether 
Transat and Air Transat would continue to 
qualify as Canadian within the meaning 
of the Canada Transportation Act. 


Pinan clalmettiness 


Canadian applicants seeking to offer 
domestic or international services using 
aircraft with more than 39 seats must 
meet financial requirements according 
to the Canada Transportation Act and 
the Air Transportation Regulations. 
Applicants must prove they have enough 
liquid funds to cover all start-up, operating 
and overhead costs for 90 days. These 
requirements are designed to ensure that 
applicants are financially fit and have a 
reasonable chance of success, which mini- 
mizes disruptions in service and protects 
consumers. In 2004, the Agency completed 
four such financial fitness reviews. 
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Agreements 


The Agency participates in negotiating air 
transport agreements, along with officials 
from Transport Canada and International. 
Trade Canada. Negotiations include discus- 
sions about the cities that may be served, 
the capacity that may be offered and pric- 
ing rules. Once an agreement is estab- | 
lished, the Agency, as a designated aero- | 
nautical authority for Canada, administers 
the provisions related to economic licens- 
ing and regulation within its jurisdiction. 


In 2004, Canada had 75 bilateral air agree- 
ments and arrangements which provide 
the legal basis for regulating international 
air services with other governments and | 
establish traffic rights for each country. 


Canadian Transportation Agency — Annual Report 2004 


During the year, Agency staff participated 
in 14 negotiations with 12 countries and 
territories. These included formal negoti- 
ations with delegations from the Russian 
Federation (twice), South Africa, Japan, 
Colombia (twice) and India, and conclusion 
of negotiations by correspondence with 
Israel, Singapore, Brazil, Barbados, St. Lucia, 
St. Kitts and Trinidad and Tobago. Agency 
staff also participated at informal bilater- 
al consultation meetings with nine foreign 
countries during the year. 


Increasing competitiveness among Cana- 
dian air carriers, high fuel and other costs, 
and a revitalized Air Canada emerging 
from court protection were all factors 
that encouraged air carriers to seek new 
international markets in 2004. Although 
some opportunities were opened by nego- 
tiating new rights under bilateral air 
agreements, the Agency also helped air 
carriers to expand their opportunities by 
authorizing them to code share, that is, 
to sell transportation under their own 
names on flights of other air carriers; by 
granting permissions to operate extra 
flights; and by considering temporary 
extra-bilateral authorities to operate serv- 
ices not provided for under bilateral air 
agreements or arrangements. 


In 2004, the Agency addressed 104 appli- 
Cations relating to bilateral air agreements 
and arrangements of which 60 concerned 
code sharing or the leasing of aircraft with 
flight crews. Of the total number of appli- 
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cations addressed, 35 dealt with applica- 
tions for extra-bilateral authorities involv- 
ing such matters as code sharing, the pro- 
vision of fifth-freedom services and the 

provision of air services to specific cities. 


Piscontinueneceror 
FÉécdiletionomSeiIces 


Under Section 64 of the Canada Trans- 
portation Act, an air carrier must give 
notice of its intention to discontinue or 
reduce domestic air services when: 


the discontinuance would result in only 
one or no air carrier serving a point; 


an air carrier proposes to reduce the 

frequency of an air service to less than 
one flight per week, so that only one 
or no air carrier would serve that point 
at least once per week; or 


the discontinuance of a year-round, non- 
stop scheduled air service between two 
points in Canada would reduce capacity 
on the route by 50 per cent or more. 


The air carrier must give 120 days’ notice 
to the Agency, the Minister of Transport, 
the Minister responsible for transportation 
in the affected province or territory, and 
to the affected communities, unless the air 
service has operated for less than a year 
for which the notice period is 30 days 

(an air carrier may ask the Agency to 
reduce the notice periods). The Canada 
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Transportation Act also requires that any 
air carrier wishing to discontinue or reduce 
service must provide an opportunity for 
elected officials of the municipal or local 
government of the affected communities 
to meet and discuss with the air carrier 
the possible impact this may have. 


If, after receiving a written complaint, 
the Agency determines that a licensee 
did not give proper notice, the Agency 
may order that the air service be reinstat- 
ed for up to 60 days. However, a licensee 
that has given proper notice cannot be 
prevented from discontinuing or reducing 
air service. In 2004, the Agency received 
12 applications for reductions or exemp- 
tions to the notice requirements for dis- 
continuance of air services. Of those, two 
applications were withdrawn. 


Two licensees advised the Agency of dis- 
continuation of services after they had 
ceased their operations. Letters were dis- 
patched to these licensees, informing them 
of their obligations under the Canada 
Transportation Act and stating that the 
Agency could not act on a request for an 
exemption when the licensee had already 
ceased operation. The licensees were 
instructed that should written complaints 
be filed with the Agency, they would be 
processed. However, no complaints were 
filed in these cases. 


The Agency received 16 complaints regard- 
ing discontinuance of services, one of 
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which was subsequently withdrawn. Because 
Section 64 of the Canada Transportation | 
Act did not apply, all complainants received 
a letter from the Agency explaining the | 


notice of discontinuance provisions. 


Nav Canada Charges 


The Agency is the appeal tribunal for Nav 
Canada charges. On February 11, 2004, 

Nav Canada, which provides air navigation 
services across Canada, filed a notice pro- 
posing to remove the airport surface detec- 
tive equipment charge at the Lester B. 

Pearson International Airport, in Toronto, 
effective May 1, 2004. Users were given | 
until April 12, 2004, to discuss the notice 
of revised service charges with Nav Canada. 
On April 19, 2004, Nav Canada filed an 
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announcement of revised service charges, 
reflecting the elimination of the airport 
surface detective equipment charge at 
the airport. 


On May 12, 2004, Nav Canada filed a notice 
with the Agency proposing an average 
7.9 per cent increase in its service charges, 
effective September 1, 2004. Users were 
given until July 12, 2004, to discuss the 
notice of revised service charges with Nav 
Canada. On July 19, 2004, Nav Canada 
filed an announcement of revised service 
charges, reflecting the same increase. 


In both cases, there was a 30-day period 
to appeal to the Agency. By the end of 
the year, the Agency had received one 

submission, but it determined that it did 


‘not have jurisdiction over it since the time 


for making an appeal to the Agency 
had expired. 


The Canadian Transportation Agency's 
call centre answered 9,137 calls in 2004. 
A total of 27,774 copies of the Fly Smart 
booklet were distributed through the call 
centre and trade shows during 2004. The 
50-page booklet, with advice for air trav- 
ellers, is available on the Agency's Web site 
(www.cta.gc.ca). 


The Agency had 189 contacts with news 
media regarding air matters in 2004. Seven 
news releases and one background story 
were provided on major air issues that 
the Agency dealt with during the year. 
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CASES BEFORE THE COURTS 


Federal Court of Appeal - 
Appeal Dismissed in 2004 


Northwest Airlines and KLM Airlines v. 
Canadian Transportation Agency 


Court File No. A-407-03 


Appeal of Agency Decision No. 232-A-2003, 
dated April 29, 2003, which directed Northwest 
Airlines and KLM Airlines to take certain cor- 
rective measures following the air carriers’ 
refusal to honour tickets issued by Travel Way. 
On June 23, 2004, the Federal Court of 
Appeal dismissed the appeal. 


Federal Court of Appeal - 
Appeals Discontinued in 2004 


KLM Airlines v. Canadian Transportation 
Agency and Ladan Raee 


Court File No. A-515-03 


Appeal of Agency Decision No. LET-C-A-107- 
2003, dated May 8, 2003, and the Order 
made in Agency Decision No. LET-C-A-110- 
2003, dated May 9, 2003, as well as Order 
No. 2003-C-A-305, dated May 22, 2003, 
regarding a complaint arising out of KLM 
Airlines’ refusal to transport Ms. Raee. On 
December 30, 2003, the appellant filed its 
Notice of Discontinuance with the Federal 
Court of Appeal. Under cover of letter dated 


is 


February 3, 2004, the Agency received a copy 
of the Notice of Discontinuance in this matter. 


Air Transat v. Canadian Transportation 
Agency 


Court File No. 04-A-09 


Application for leave to appeal Agency Decision! 
No. 28-A-2004 dated January 16, 2004, 
relating to an application by Air Transat for an 
exemption from Subsection 115(1) of the Air 
Transportation Regulations to file with the 
Agency a new international scheduled services} 
tariff on less than statutory notice. On May 6, 
2004, the applicant filed its Notice of Disconti- 
nuance with the Federal Court of Appeal. 
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UNDER PART V OF THE CANADA TRANSPORTATION ACT, THE AGENCY HAS THE MANDATE TO 


ELIMINATE UNDUE OBSTACLES TO THE MOBILITY OF PERSONS WITH DISABILITIES IN THE FEDERAL 


TRANSPORTATION NETWORK, WHICH INCLUDES AIR, RAIL AND FERRY OPERATIONS, AS WELL AS 


INTER-PROVINCIAL BUS TRANSPORTATION. 


THE AGENCY SEEKS TO REMOVE UNDUE OBSTACLES BY PROMULGATING REGULATIONS, DEVELOPING. 


CODES OF PRACTICE, COMMUNICATING WITH THE TRANSPORTATION INDUSTRY AND THE COMMUNITY 


OF PERSONS WITH DISABILITIES, RESOLVING INDIVIDUAL ACCESSIBILITY-RELATED COMPLAINTS AND | 


BY ORDERING CORRECTIVE MEASURES, IF REQUIRED. 


ACCESSIBLE TRANSPORTATION 


The Agency made some major strides in 2004 
toward providing greater accessibility in 
Canada's federal transportation system for 
persons with disabilities. 


Notable events: 

= A new code of practice on Removing 
Communication Barriers for Travellers with 
Disabilities was released in June. The Com- 
munication Code, the fourth developed 
by the Agency, will apply to air, rail and 
ferry transportation service providers. It 
sets out criteria for improving communi- 
cations and access to information for 
travellers with disabilities. At the same 
time, the Agency released a guide to 
help carriers to implement the new Code. 


= The Reservation Checklist, a guide to help 
travel agents to assess and document the 


needs of travellers with disabilities, was 
updated after the Agency ruled on a com-| 
plaint in which an air traveller with an 
intellectual disability was stranded in an 
airport overnight. The Agency’s finding 
was that the situation had occurred 
largely because of a travel agent’s poor 
communications with the air carrier. 


The Agency released accessibility guide- 
lines for carriers operating aircraft with 
fewer than 29 seats to provide advice to 
carriers on how they can better serve the | 
needs of persons with disabilities when 
travelling on small aircraft. 


National Transportation Week, a non- 
profit organization that promotes the 
importance of transportation in Canada’s 
economic and social development, 
focussed on accessible transportation 

in 2004. The week-long event was 


Ce 
ae 


Canadian Transportation Agency — Annual Report 2004 


kicked off with a panel discussion 

on “The Future of the Transportation 
Business in an Accessible World”, which 
was organized by the Canadian Trans- 
portation Agency and moderated by 
Agency Chairman Marian Robson. 


Resolving Accessibility Disputes 
and Addressing Concerns 


The resolution of an accessibility dispute can 
have a far-reaching impact. It can change a 
carrier's policies and procedures to benefit 
future travellers, and it can send a message 
to other service providers in the transporta- 
tion industry about what the Agency sees 
as an undue obstacle. 


The Agency works to resolve accessibility 
disputes and to address concerns in three 
ways: — by facilitation, mediation and 
complaint adjudication. 


Facilitation 


A traveller with a disability may have 
accessibility concerns in the early stages of 
planning a trip or when making a reser- 
vation. Agency staff worked in 2004 to 
alert carriers to travellers’ concerns and 
to suggest ways to address them. The 
Agency facilitated the resolution of travel 
problems by taking early action to avert or 
alleviate situations that might have caused 
obstacles to the mobility of persons with 
disabilities. In some situations, persons 
with disabilities withdrew their complaints 
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because, with the help of Agency staff, 
their concerns were addressed and reme- 
died by the carrier to their satisfaction. 


Mediation 


For the third year, in 2004, mediation was 
offered as an option for settling disputes 
in accessible transportation for concerns, 
such as the use of boarding equipment, 
availability of prearranged wheelchair serv- 
ice, advance boarding and availability of 
preassigned seating. 


Of 29 cases that were considered for medi- 
ation in 2004, three were resolved during 
pre-mediation discussions and four resulted 
in mediation sessions. Three sessions 
resulted in full settlement, and subse- 
quently formal complaints were withdrawn 
and the files were closed. One case was 
partially settled during a mediation session 
and returned to the Agency's formal process 
for completion. In the 22 remaining cases, 
18 cases are pending, with sessions sched- 
uled for early in 2005. The remaining four 
cases were returned to the Agency’s formal 
adjudication process as one mediation 
request had been withdrawn and parties 
declined to participate in the voluntary 
program in three other cases. 


Interest in mediation as a method of solving 
disputes continued to grow between users 
and providers of transportation services in 
2004. The Agency found that a number of 
service providers demonstrated a positive, 


Chapter 5 — Accessible Transportation 


cooperative and collaborative approach 
toward the program. The Agency will 
continue to encourage mediation for 
accessibility disputes in 2005. 


Complaint Adjudication 


Under the Canada Transportation Act, 
a complaint can be filed with the Agency 
where it is perceived that there has been 
an undue obstacle to the mobility of a 
person with a disability within the 
federal transportation network. 


Under Subsection 172(1) of the Act, the 
Agency considers a complaint using a three- 
step process to determine: 


# whether the person has a disability for 
the purposes of the Act; 


# whether there was an obstacle (i.e. 
an impediment) to the mobility of the 
person; and 


=# whether the obstacle was undue (i.e. 
not justified, taking into consideration 
the interests of persons with disabil- 
ities and those of the transportation 
service provider). 


If the Agency finds that there is an undue 
obstacle to the mobility of a person with 
a disability, it can order corrective action. 
The Agency has broad powers to impose 
measures, which include purchasing or 
modifying equipment, changing or 
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developing a policy or procedure, training 
of staff and changing a training program. 
If a person with a disability has incurred 
expenses directly related to the obstacle, 
the Agency can also order the trans- 
portation service provider to reimburse 
the person. 


The Agency determined in 2004, with 
respect to an application filed by John 
Benjamin, a person who is legally blind 
and uses a white cane, that the lack of 
assistance provided to him by VIA Rail 
Canada Inc. at various instances during 
his round trip between Ottawa and the | 
city of Québec via Montréal, on October 6 
and on October 10, 2003, constituted | 
an undue obstacle to his mobility. The 
Agency directed VIA to take several 
corrective measures (see vignette VIA 
passenger needed assistance, page 67). 


| 
| 


Access to taxi, limousine and bus services 
at Canadian airports is an important 
aspect in ensuring that travellers have 
access to seamless travel in the federal 
transportation network. In response to 
a ground transportation services complaint 
at the Vancouver International Airport 
by a traveller who is blind and uses a 
service animal, the Agency found that 
the Vancouver Airport Authority’s (VAA) 
lack of policies and procedures when 
providing ground transportation to 
persons with disabilities, including the 
lack of training provided to these service 


Canadian Transportation Agency — Annual Report 2004 


THE AGENCY RECEIVED A CALL from the niece of a woman who uses a wheelchair 
and who had travelled to Ottawa from Atlanta, Georgia, on a Delta Connections 
flight (a plane with 50 passenger seats). On arrival, the woman who cannot stand 
without aid, was told there was no hydraulic lift available at the Ottawa Macdonald- 
Cartier International Airport (a hydraulic lift was used in Atlanta to help the woman 
board the flight). In Ottawa, the woman was carried on a boarding chair down the 
steps of the aircraft onto the tarmac. She had not been told in advance that this 
is how she would be deplaned and she was embarrassed and uneasy about the 


ability of ground-handlers to carry her. 


The Agency contacted the Ottawa Airport and also spoke several times to the 
woman's niece in an effort to facilitate an easier return flight to Atlanta. The Agency 
arranged for the ground-handling company to speak to the niece to discuss a 
satisfactory solution. The ground-handling company acknowledged that it did have 
a boarding lift device, and that it would be used for the woman's embarkation at 
Ottawa. The traveller was very appreciative of the help from Ottawa Airport staff 


and the Agency in this situation. 


providers, constituted undue obstacles In November 2004, the Agency issued 
to the traveller’s mobility. Among other a decision on a complaint filed on behalf 
things, the VAA was required to develop of a person with an intellectual disability 
ground transportation policies and who requires assistance when travelling 
procedures for persons with disabilities alone. The man’s mother made arrange- 
and to provide the Agency with a copy ments through a travel agent for him 
of its newly developed training program to make a return trip for the Christmas 
for contractors, consultants and service holidays from Williams Lake, BC, to 
providers who interact with the public. Lethbridge, AB, via Vancouver and 
The Agency also wrote to all national Calgary on an Air Canada flight. The 
and regional airports encouraging them mother advised the travel agent of 
to examine how contracted ground the man's disability and made arrange- 
transportation services are provided ments, through the travel agent, for 
so that they are accessible to persons the man to be met with a wheelchair 
with disabilities. and escorted between airport gates 
Fy 
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for his connecting flights. Because of 

a breakdown in communication at the 
time of reservation, the services ordered 
from Air Canada did not meet the trav- 
eller's needs. The man, who got off the 
plane in Vancouver, spent a frightening 
night alone in the terminal when his con- 
necting flight was delayed by bad weather. 


The Agency found in its decision that the 
difficulties experienced by the traveller 
were predominantly the result of a lack 
of communication by the travel agent 
at reservation time regarding the nature 
of his disability, the type of service he 
required, and a lack of knowledge of Air 
Canada’s Adult Unaccompanied Minor 
Service. While recognizing that this lack 
of communication contributed to an 
extremely unfortunate travel experience, 
the Agency does not have jurisdiction 
over travel agents. 


Although the Agency did not find Air 
Canada to be at fault, it urged the carrier 
and, in particular, travel agents who relay 
information between passengers with 
disabilities and carriers, to be aware of 
the specific nature of travellers’ disabil- 
ities and their travel-related needs, as 
well as carriers’ practices, policies and 
services, so that carriers can accommodate 
a specific disability and avoid similar sit- 
uations. The Agency decision highlights 
the importance of clear communication 
among persons booking flights, travel 
agents and carriers. 
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Recognizing the vital role that travel agents 
play in ensuring accessibility to the federal 
transportation network, the Agency pro- 
vides them with an easy-to-use Reservation 
Checklist to document the specific needs 
of travellers with disabilities. The checklist, 
first issued in 2001 and reissued in 2003, 
was revised in 2004 and mailed out to 
the Canadian travel industry following 
the issuance of the Agency's decision in 
the case of the stranded traveller. The 
scope of the checklist was expanded to 
all modes of transportation within the 
Agency's federal jurisdiction, including 
air, rail, and marine. 


Both the Accessibility Complaint Guide 
and the checklist are available on the 
Agency's Web site at www.cta.gc.ca. 


Anyone wishing to obtain a hard copy or 
multiple format should contact the Agency. 
Telephone: (819) 997-6828 

or 1-888-222-2592 

TTY: 1-800-669-5575 

E-mail: cta.comment@cta-otc.gc.ca 


C Ou Gillon vane dE 
WithoDrsabilittasey: 
ViARailiGarraidiarelnies: 


On October 29, 2004, the Agency issued 
a decision which stemmed from a com- 
plaint filed by the Council of Canadians 
with Disabilities (CCD) against VIA on 
December 4, 2000. The CCD had raised 
46 different concerns about a new fleet 
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of Renaissance cars purchased by VIA in 
2000, primarily relating to the accessibility 
of the cars for persons in wheelchairs. 


The Agency had ordered VIA to remove 
14 undue obstacles to the mobility of 
persons with disabilities. VIA had 60 days 
from the October decision to submit plans 
to implement the modifications, including 
a proposed schedule. VIA was also required 
to submit detailed plans from an accessibil- 
ity perspective and to obtain the Agency's 
written approval before implementing the 
measures. After reviewing the information, 
the Agency would determine whether 
further action would be required. 


VIA sought leave to appeal the Agency's 
October decision, in addition to an earlier 
preliminary decision, with the Federal 
Court of Appeal. The Court heard the 
appeal on November 22 and 23, 2004. 
At year-end, the Agency awaited the 
Federal Court of Appeal's decision. 


Agency Cases on Hold 


Outstanding in 2004, the Agency had 
several complaints that raise significant 
issues for the community of persons with 
disabilities. There were three cases involv- 
ing persons who are obese, 15 applica- 
tions from persons who have allergies, 
24 applications from persons who require 
medical oxygen, and six complaints regard- 
ing additional fares and charges in domes- 
tic air travel for persons with disabilities 


CT 


who require additional seating for either 
themselves or for their attendants. 


The Agency was unable to move forward 
with 116 accessibility-related cases because 
of the Stay Order that had been imposed 
by the Ontario Superior Court of Justice 
on April 1, 2003, after Air Canada and its 
affiliates, including Jazz and Zip were 
granted protection from creditors under 
the Companies’ Creditors Arrangement 
Act (the CCAA). The Stay Order stipulated 
that no action could be taken regarding 
Air Canada or its affiliates without their 
agreement. Further action on these cases 
could not proceed until the Stay Order 
was lifted on October 1, 2004. 


That Order, initially in effect until June 30, 
2003, was later extended on many occa- 
sions. It removed Air Canada, Jazz and Zip 
from regulatory and legislative jurisdic- 
tion until the company restructured 
and emerged from court protection on 
September 30, 2004, under a holding 
company called ACE Aviation Holdings. 
As long as the Stay Order remained in 
effect, the Agency was unable to carry 
out any activities relating to complaints 
or investigations involving Air Canada 
and its affiliates. 


Following the lifting of the Stay, the 
Agency proceeded to issue 14 decisions 
having to do with cases that had been 
held because of the Stay. In addition, by 
letters dated October 1, 2004, Agency 
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staff informed parties that, as part of 
the completion of Air Canada's restruc- 
turing, on August 23, 2004, the Ontario 
Superior Court of Justice issued an Order 
pursuant to the CCAA (the Sanction Order) 
which lifted the Stay Order as of October 1, 
2004 and, in light of this, the Agency was 
in a position to resume its complaint 
adjudication process. The Sanction Order 
extinguished all claims against the assets 
of Air Canada which arose on or before 
April 1, 2003. 


There were 23 complaints before the 
Agency in 2004, regarding Air Canada’s 
policy and procedures for the use of 
medical oxygen, as well as two complaints 
involving medical oxygen issues with My 
Travel Airways Limited and British Airways. 
The Agency also received a complaint 
against WestJet regarding its policy on 
medical oxygen as it concerns interna- 
tional travel. The complaints regarding 
Air Canada’s oxygen policy had been put 
on hold as a result of the Stay Order, but 
work on the cases resumed after Air 
Canada emerged from creditors’ 
protection. 


By decision dated December 13, 2004, 
the Agency joined the applications in 
respect of Air Canada and WestJet given 
that, among other matters, the Agency 
could benefit from a broader perspective 
on the issues raised. Further, the Agency, 
by decision dated December 16, 2004, 
ruled that persons who require that 
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medical oxygen be available to them in 
order to travel by air are persons with 
disabilities for the purposes of Part V 

of the Act regardless of where a person 
falls within the spectrum of persons who 
require medical oxygen (from on a contin-. 
uous basis to an as-needed basis). 


Further, in the December 16, 2004, decision 
the Agency advised that it would issue 

a decision early in 2005 setting out its 
analysis of the facts and positions of 
parties and its obstacle determinations. | 
Finally, the Agency advised that it would | 
complete its investigation of the applica- | 
tions by convening an oral hearing in order. 
to gather further information both from 
the respondents and from expert witnes-. 
ses. The respondents with an opportunity 
to present and test evidence regarding 
the undueness of the obstacles and the | 
appropriateness of any corrective measures 
that the Agency may deem appropriate 
should it find undue obstacles to exist. 


Of the cases involving additional fares 
and related charges (including air travel 
security charges and airport improve- 
ment fees that may be levied more than | 
once) for persons with disabilities who 
require additional seating for either them-_ 
selves or for their personal-care attendants, 
there were four complaints in the domestic | 
air industry regarding Air Canada and one 
complaint involving Air Canada, Jazz, | 
WestJet, Her Majesty the Queen in Right - 
of Canada (Minister of National Revenue), 
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Gander International Airport Authority 
and the Air Transport Association of 
Canada. Because of the Stay Order regard- 
ing Air Canada, these cases were put on 
hold. The Agency had decided to adjourn 
a case involving a foreign air carrier until 
it had issued decisions on the domestic air 
carrier complaints. After the Stay Order 
was lifted, the Agency resumed work on 
the domestic air complaints. 


At the same time, the cases involving 
obesity and allergies had been put on 
hold because of an appeal by Linda 
McKay-Panos. That appeal also was 
subject to the Stay Order because of 
Air Canada’s involvement in the case. 


Ms. McKay-Panos had filed a complaint 
with the Agency against Air Canada, con- 
cerning the seating accommodation pro- 
vided to her and the carrier’s policy of 
charging passengers for additional seating 
required because of their obesity. The 
Agency had dismissed Ms. McKay-Panos’ 
application against Air Canada in October 
2002. The Agency had found that although 
Ms. McKay-Panos might have health prob- 
lems, impairments, limitations or restric- 
tions caused by obesity, she does not have 
a disability for the purposes of the acces- 
sibility provisions of Part V of the Act. 
Ms. McKay-Panos appealed the Agency's 
decision to the Federal Court of Appeal. 


On November 26, the Federal Court of 
Appeal reactivated the appeal and set 
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December 31, 2004, as the final date for 
Ms. McKay-Panos to file documents in 
respect of her appeal. The Court also gave 
the Council of Canadians with Disabilities 
intervener status in the case. Respondents 
to the case were given until January 31, 
2005, to file their submissions with 

the Court. 


The Agency also had determined in 
another decision that an allergy, per se, 
is not a disability for the purposes of 
Part V of the Act. The Agency had found, 
however, that there may be individuals 
who have a disability for the purposes of 
Part V of the Act, which can be attributed 
to their allergies. Since the issues raised 
in the allergy-related applications were 
similar to those in the appeal by Ms. 
McKay-Panos, the Agency adjourned 14 
of these cases, pending the completion of 
Ms. McKay-Panos’ appeal. Subsequently, 
the 15th allergy-related application was 
similarly adjourned by the Agency. 


On December 23 and 30, 2004, Air Canada 
filed submissions regarding certain com- 
plaints, including those concerning its 
medical oxygen policy, setting out its 
position that claimants who filed appli- 
cations on or before April 1, 2003 or 
applications regarding an incident that 
occurred on or before April 1, 2003 are 
deemed to have forever released all claims, 
causes of action, and liabilities against 
Air Canada, Jazz or Zip and, as such, the 
applications should be closed and not 
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allowed to be pursued. The Agency was 
of the view that Air Canada's position 
was incorrect and took immediate action 
to have the issue resolved by bringing it 
forward to the Ontario Superior Court for 
an interpretation of the Sanction Order 
as to whether the applications are extin- 
guished. The Agency's efforts in this matter 
continued in 2005. 


Complaint Statistics 


During 2004, 52 accessibility-related 
complaints were received by the Agency. 
Thirty-six decisions were issued, some 
dealing with applications received prior 
to January 1, 2004, and others dealing 
with applications received during 2004. 
Of these decisions, 26 resolved new com- 
plaints and nine determined whether 
corrective measures ordered by the 
Agency in previous decisions had been 
implemented. In addition, the Agency 
issued a decision in respect of an appli- 
cation for a review of an Agency decision 
and 98 procedural and other interlocu- 
tory decisions in letter format regarding 
matters still under consideration by the 
Agency. Fifteen complaints were with- 
drawn, two were closed as a result of 
incomplete pleadings and four were 
successfully resolved through mediation. 
The Agency also facilitated the resolution 
of concerns prior to travel and three cases 
were transferred to Air Travel Complaints 
because they did not raise accessibility 
issues. 
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Accessibility Complaint Issues 2004 


Communications-carrier 8 
Communications-terminal 1 
Conditions of acceptance 1 4 
Equipment accessibility 2 
Fare 1 
Other 1 
Personnel 1 
Relaying passenger needs 2 
Seating 13 


Service issues 2 


Conditions of acceptance cover such 
matters as reservation policies and 
acceptance of mobility aids/service 
animals. 


2 Service issues cover assistance 
(boarding/ deboarding, within the 
terminal etc.) and mobility aids 
(assembling/ disassembling, delays). 


3 The total number of complaint issues 
is greater than the number of com- 
plaints because a complaint may raise 


more than one issue, e.g. a complaint | 


might include issues about seating, 
service and personnel difficulties. 
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VIA PASSENGER NEEDED ASSISTANCE — A person who is legally blind and uses a 
white cane made reservations with VIA Rail on October 2, 2003. At the time, he 
informed VIAS ticket agent of his disability and of the assistance that he would require. 
The passenger's ticket contained specific service codes. The passenger travelled with 
VIA from Ottawa to the city of Québec via Montréal and returned to Ottawa four days 
later. In Ottawa, the accommodations provided by VIA met the passenger’s needs. 


Thereafter, despite numerous requests for assistance at each station, no assistance 
was provided. He did not receive pre-boarding assistance in Montréal and, upon 
detraining in the city of Québec, he did not receive help to locate the baggage area 
or collect his luggage. On the return trip, no pre-boarding assistance was provided in 
the city of Québec. Upon arrival in Montréal, no assistance was provided in detraining, 
locating the baggage area, collecting his luggage, reboarding or finding his seat. 
Neither was detraining assistance provided in Ottawa. The Agency found that the level 
of assistance provided by VIA to the passenger at various instances during his round 
trip constituted an undue obstacle to his mobility. Among other things, the Agency 
required VIA to create and implement service request codes to denote specific services 
requested by persons with disabilities, particularly regarding boarding assistance at all 
Stations, assistance with detraining, as well as during connections. The Agency also 
required VIA to incorporate the incident in its training program and to provide refresher 


training to VIA personnel, including those on duty on the dates this incident occurred. 


Regulatory Work Disabilities, promulgated on January 1, 
| 1994; and the Personnel Training for the 
The Agency has in place two sets of regu- Assistance of Persons with Disabilities Reg- 
lations to eliminate undue obstacles to ulations, promulgated on January 26, 1995. 
the mobility of persons with disabilities. 
They are Part VII of the Air Transportation For advice on accessibility issues, the 
Regulations - Concerning the Terms and Agency consults its Accessibility Advisory 
Conditions of Carriage of Persons with Committee, made up of representatives 
oe 
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from the community of persons with 
disabilities, the transportation industry 
and other interested parties. The Agency 
consults the Committee on all of its regu- 
latory projects, seeking opinions and advice 
on issues of importance to the community 
of persons with disabilities and on services 
provided by the industry to persons with 
disabilities. From time to time, the Agency 
creates working groups, drawn from the 
community of persons with disabilities, 
the transportation industry and other 
interested parties including members of 
its Committee, to assist the Agency on 
specific projects. 


As the Agency marked 100 years at the 
heart of transportation in Canada in 2004, 
it awarded a centennial certificate of appre- 
ciation to members of its Committee in 
recognition of their work and in gratitude 
for their dedication and continued collab- 
oration to achieve inclusive transportation 
services for all. 


Travelling on Small Aircraft 


The Agency decided in 2004 not to extend 
the scope of Part VII of the Air Transpor- 
tation Regulations beyond aircraft with 
30 passengers and more. The Agency had 
earlier considered including aircraft with 
fewer than 29 seats, but concluded that 
very few commercial aircraft with 20 to 
29 passenger seats operate in Canada 
at this time. Members of the Agency’s 
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Accessibility Advisory Committee were 
consulted on this matter. 


As an alternative to extending the scope 
of the regulations, the Agency developed. 
guidelines for minimum accessibility serv- 
ices that should be provided on aircraft 

with 20 to 29 passenger seats. At the Air. 
Transport Association of Canada’s annual 
general meeting and trade show in 2004, 
the Agency released the guidelines for | 
accommodating passengers with disabil- | 
ities on small aircraft. | 


The guidelines include information on — 
what to discuss with persons with disabil- 
ities at the time of reservation, carriage 
of various aids and service animals, what. 
to do if a person's mobility aid is damaged 
or lost, and tips on how to improve com- 
munication with persons with disabilities. 


Following a joint research project with | 
the Transportation Development Centre | 
of Transport Canada, a report called 
Boarding Small Regional Aircraft was 
released in 2003. In 2004, the report 
was discussed at the Agency’s meeting 
with the Accessibility Advisory Committee 
as part of its consultations regarding the 
guidelines for small aircraft. In 2005, the 
Agency will look at ways to encourage | 
carriers to consider more compatible com- 
binations of mechanical boarding devices, 
and boarding and transfer chairs. 
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PodesoMPractice 


In June 2004, the Agency released a new 
code of practice, Removing Communica- 
tion Barriers for Travellers with Disabilities 
(Communication Code) and an accompa- 
nying guide during National Transporta- 
tion Week. 


The new Communication Code includes 
a set of criteria for improving communi- 
cations and access to information for 
travellers with disabilities and applies to 
air, rail and ferry terminals and carriers. 
The accompanying guide was primarily 
designed to assist the transportation 
industry in implementing the Communi- 
cation Code. However, it is also a valuable 
tool to transportation service providers 
not covered by this Code. The guide 
explains the recommendations in the 
Code for changes to signage, public 
announcements, Web sites, automated 
kiosks, public telephones and informa- 
tion monitors. Although these documents 
focus on the information needs of trav- 
ellers with disabilities, they are expected 
to benefit all travellers. 


With the new Communication Code, the 
Agency has now developed four codes 
of practice to make the federal transpor- 
tation network more accessible to persons 
with disabilities. 


co 


They are: 


#® Aircraft Accessibility for Persons with 
Disabilities (Air Code); 


m Passenger Rail Car Accessibility and Terms 
and Conditions of Carriage by Rail of 
Persons with Disabilities (Rail Code); 


= Ferry Accessibility for Persons with 
Disabilities (Ferry Code); and 


=" Removing Communication Barriers for 
Travellers with Disabilities 
(Communication Code). 


The codes of practice reflect the 
Government of Canada’s policy to pur- 
sue voluntary approaches rather than 
using regulations as the Agency works 
to eliminate undue obstacles in the federal 
transportation network. The codes are 
developed in consultation with associations 
of and for persons with disabilities, senior 
citizens, manufacturers, carriers and 
service providers. 


When transportation service providers 
comply with the Agency’s regulations, 
codes and guidelines, they ensure greater 
access to the federal transportation system 
for persons with disabilities and also work 
toward uniform levels of service for these 
travellers across Canada. 
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Monitoring the Codes 
of Practice 


To assess the level of industry compliance 
with the Agency's codes of practice, the 
Agency conducts regular surveys. In 2004, 
the Agency developed a questionnaire for 
monitoring compliance with the new 
Communication Code and distributed 
the questionnaire to carriers and terminal 
operators subject to the Code. Agency 
staff also visited several terminals and 
held conference calls with several other 
terminals and carriers subject to the 
Communication Code to assist them in 
filling out their monitoring questionnaire. 
The Agency will continue this work in 2005, 
with a view to releasing a report on the 
results of monitoring the Communication 
Code. Copies of the monitoring reports 
for the other codes (Rail, Ferry and Air) 
are available by contacting the Agency. 


In 2004, the Agency's field investigators 
continued to verify information submitted 
by carriers in monitoring surveys of the 
codes of practice. Carriers provide written 
reports on their measures to meet the 
code requirements. This self-reporting is 
verified through on-site visits by Agency 
investigators. The visits provide carriers 
with an opportunity to exchange infor- 
mation and get guidance that will help 
them implement accessibility improve- 
ments more quickly. Personal contact be- 
tween Agency staff and the carriers also 
helps to underline the importance of 
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awareness and vigilance in improving 
service to customers with disabilities. 


The Agency will continue to conduct peri- 
odic surveys to monitor improvements 
in accessibility. Transportation service 
providers are encouraged to continue to 
improve their fleet, facilities and 
operations. They should assess them- 
selves regularly against the requirements 
of the codes, remembering that all new 
equipment or changes to facilities or 
operations should meet or exceed the 
codes’ accessibility criteria. 


Terminal Accessibility 


In 2004, the Agency began a project to 
study terminal accessibility. Preliminary 
research included a study of codes of prac-. 
tice and standards in Canada and foreign 
jurisdictions. The Agency visited six trans- 
portation terminals (one rail terminal, one. 
ferry terminal and four airports) to identify 
best practices in barrier-free design to 
assist in developing a terminal accessibility 
standard. The Agency also consulted mem-. 
bers of its Accessibility Advisory Committee 
on this issue. Work on this project will 
continue in 2005. 


Travelling With 
Service Animals 


The Agency continued its collaboration 
with Transport Canada which began in 
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2003 to examine the challenges associ- 
ated with travelling with service animals, 
including space and seating requirements 
and relieving areas for the animals. The 
Transport Canada program included a 
workshop to which animal trainers and 
animal owners were invited. A report 
was released in 2004 and the Agency 
undertook a review of the findings. Those 
findings will be analysed in conjunction 
with the Agency’s current work on ter- 
minal accessibility. 


Canadian Standards 
Association’s Barrier-Free 
Design Standard and 
Dispensing Machine Standard 


In 2004, the Agency continued to partici- 
pate on the Canadian Standards Associa- 
tion’s (CSA) Technical Subcommittee on 
Accessible Design for Self-Service Inter- 
active Devices (i.e. dispensing machines). 
The standard will establish requirements 
to make interactive machines accessible 
to persons with varying physical, sensory 
and cognitive disabilities. The Agency also 
continued to work with the CSA on har- 
monizing the Accessible Design for the Built 
Environment Standard (B651), formerly 
known as the Barrier-Free Design (B651), 
with the International Standards Organi- 
Zation’s standards on accessibility. Both 
of these projects will continue in 2005. 
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Security 


The Agency continues to respond to the 
growing emphasis on air transportation 
passenger security. Persons with disabilities 
need to be able to pass through the new 
security measures in an accessible and 
dignified way. 


In 2004, the Agency continued to work 
with the Canadian Air Transport Security 
Authority (CATSA) to promote accessibility 
in new security screening programs. The 
Agency and CATSA signed a memoran- 
dum of understanding in 2004 to facilitate 
the monitoring of security screeners’ train- 
ing in conformity with the Personnel 
Training for the Assistance of Persons with 
Disabilities Regulations. A preliminary 
report was provided by Agency staff 

to CATSA on the training activities for 
screening passengers with disabilities. 
Agency staff will continue to work with 
CATSA personnel to clarify certain 
aspects of their training, which is the 
first step in the monitoring process. 


Promoting Effective Training 
and Awareness 


As new service providers enter the market- 
place and existing carriers expand their 
operations, the training of personnel to 
provide assistance to customers with dis- 
abilities is especially important. In 2004, 
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Agency staff worked with air carriers to 
ensure that training needs were addressed. 


In one instance, during a routine visit to 
Harmony Airways, a newly-licensed sched- 
uled carrier, an Agency field investigator 
was able to assist in establishing training 
records as required by the Personnel! 
Training for the Assistance of Persons 
with Disabilities Regulations. 


The Regulations require carriers to ensure 
that their employees and contractors are 
properly trained to assist travellers with 
disabilities. Agency staff carries out regular 
inspections to ensure the Regulations are 
followed. Agency staff also provides infor- 
mation and advice to carriers to help them 
educate their personnel. 


In 2004, Agency staff worked with 

Transport Canada to help develop a new 
training package for transportation service 
providers, called Travel the Accessible Route. 


The Agency has renewed efforts to famil- 
larize carriers and terminal operators with 
the need to maintain a uniform level of 
basic services to travellers with disabili- 
ties. The Web sites of service providers are 
examined to identify inconsistencies with 
Agency standards, and also for inconsisten- 
cies between service providers’ domestic 
tariffs and terms and conditions on their 
Web sites. 
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Trans-border and international tariffs are 
now routinely vetted before airline pro- 
posals for new or modified terms and 
conditions of carriage are accepted by 
the Agency. Terms and conditions gov- 
erning the provision of services to pas- 
sengers with disabilities are carefully 
scrutinized by the Agency and changes 
are recommended where required. 


Although domestic tariffs no longer need 
to be filed with the Agency, they are 
routinely requested and reviewed to 
ensure that service commitments to cus- | 
tomers with disabilities are reflected in 
these documents. 


The Agency initiated work on modern- 
izing the disability-related provisions in 
its domestic sample tariff in 2004. The 
domestic sample tariff, which in large 
part reflects the requirements of the Air 
Transportation Regulations — Concerning 
the Terms and Conditions of Carriage of 
Persons with Disabilities, was developed 
by the Agency in order to provide smaller 
carriers that had not developed their own 
tariff with sample terms and conditions 
of carriage, typically contained in larger | 
carriers’ tariffs. The initiative will examine, 
among other things, the possibility of 
incorporating some of the provisions 
from the newly released accessibility | 
guidelines for small aircraft in the sample 
tariff. This work will continue in 2005. 


In 2004, the Agency included a paragraph 
about its accessibility mandate in the 
covering letter sent to all recipients of 
new air licences. The paragraph alerts 
new entrants into the market of the 
Agency's role and responsibilities in remov- 
ing undue obstacles to persons with dis- 
abilities in the federal transportation 
network. It is hoped that this initiative 
will be informative for new air licence 
holders so that they will begin their pas- 
senger services in an inclusive way with 
amenities to facilitate use by persons 
with disabilities. 


The Agency also introduced an outreach 
program in 2004 to engage service pro- 
viders in a discussion of travel services for 
persons with disabilities. These meetings 
are designed to enhance awareness of 
regulations, codes of practice, decisions 
issued by the Agency, and advisories sent 
to the transportation industry in an effort 
to achieve uniform levels of service for 
persons with disabilities. The program also 
reviews Agency services such as facilitation, 
mediation and formal complaint adjudi- 
cation. Provisions for passengers with 
disabilities portrayed on company Web 
sites and tariff provisions are discussed 
in detail. In 2004, meetings were held 
with a number of carriers including Zoom 
Airlines, Skyservice Airlines, Air Canada, 
WestJet and Jetsgo. These meetings will 
continue in 2005 as they have a positive 
impact on service provision to passengers 
with disabilities. 
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Communicating with 
Canadians 


Each day, the Agency provides advice on 

accessible transportation to the public and 
the transportation industry in response to 
telephone and Internet inquiries, written 
requests for information and invitations to 
participate in conferences and trade shows. 


Numerous inquiries were received from 
the news media on accessibility issues and 
Agency decisions in 2004. This resulted 
in a variety of articles published in major 
Canadian dailies, weeklies and periodicals 
as well as broadcasts on radio and televi- 
sion stations. Two news releases, three 
backgrounders and two media advisories 
were issued across the country on acces- 
sibility issues, notably on the Communi- 
cation Code of Practice. 


In 2004, the Agency continued to focus 
efforts on enhancing communication 
between persons with disabilities, travel 
agents, tour operators and carriers to 
ensure that the necessary services are 
identified at the time of reservation and 
communicated to the carrier. 


A presentation, called the Art of Travel 
Facilitation, was made to the Travel Law 
Day Symposium in 2004. Copies of the 
Agency's Reservation Checklist used by 
reservation agents to document the travel 
needs of persons with disabilities, were 
distributed to participants. 
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In 2004, the Agency offered assistance to 

the Canadian Institute of Travel Consult- 
ants, which was updating its travel agent 
certification training materials. 


The Agency participated in exhibits at four 
travel-industry shows in various Canadian 
cities. 


The Agency also made presentations at 
20 seminars for interested travellers with 
disabilities. The Agency continued to 
promote uniform service standards for 
Canadians with disabilities travelling 
abroad. The Agency presented at such 
events as the International Association 
of Assistance Dog Partners 10th Anniver- 
sary Conference in Vancouver, the 7th 
Annual Canadian Airports Council’s Airport 
Management Conference on the subject 
of innovation and Canada’s airports, and 
at a Service to Special Needs Passengers 
workshop for the Air Transport Association 
of Canada. 


In 2004, the Agency was an exhibitor at 
such events as the Disabled Peoples’ 
International World Summit 2004, in 
Winnipeg; the AccessAbility Show at the 
Ottawa Super Ex; Marine Atlantic’s Open 
House and Advisory Committee meeting 
in North Sydney, NS; the National Edu- 
cational Association of Disabled Students 
(NEADS) national conference in Ottawa; 
and the Air Transportation Association of 
Canada annual conference in Vancouver. 
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The Agency participated in the 10th Inter- 
national Conference on Mobility and 
Transport for Elderly and Disabled People 
(TRANSED) in Hamamatsu, Japan. The 
Agency presented three papers. One of 
the papers, called The Tapestry of Inclusion, | 
which was written by Chris Stark, Manager | 
of Monitoring, Liaison and Mediation, and 
Gavin Currie, Director General of the Air ! 
and Accessible Transportation Branch, was! 
selected as the best paper of the conference. 
The authors received a certificate of 
achievement at the closing ceremonies. 


Nearly 500 kits promoting the next 
TRANSED conference, to be held in 
Montréal in 2007, were distributed at 
the conference in Japan to participants 
from 35 countries. The Agency is part of | 
the steering committee to plan the event. 
Information about the conference is avail- 
able on the Transport Canada Web site at 
www.tc.gc.ca 


Accessibility Information Distributed 
During 2004 


Taking Charge: 5,746 


Brochures and reports: 5,70: 


Fly Smart: 894 


Checklist: 952 


Newsletters: 3,923 | 
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In 2004, the theme for National Transporta- 
tion Week was accessible transportation. 
The Agency kicked off the event in Ottawa 
with a panel discussion on “The Future of 
the Transportation Business in an Accessible 
World." The panel discussion, moderated 
by Agency Chairman Marian Robson, high- 
lighted innovations in accessible transpor- 
tation services and their importance for 
all Canadians. 


CASES BEFORE THE COURTS 


Federal Court of Appeal - 
Cases Pending in 2004 


Linda McKay-Panos v. Air Canada and 
the Canadian Transportation Agency 


Court File No. A-100-03 


Appeal of Agency Decision No. 567-AT-A-2002 
dated October 23, 2002, which determined 
that Ms. McKay-Panos, an obese person, did 
not have a disability for the purposes of Part 
V of the Canada Transportation Act. 


Appeal stayed by order of the Ontario Superior 
Court of Justice, dated April 1, 2003, made 
pursuant to the Companies’ Creditors Arrange- 
ment Act regarding Air Canada. The Stay 
was litted on September 30, 2004. On 
November 26, 2004 the Federal Court 
reactivated the appeal and set December 31, 
2004, as the final date for Ms. McKay-Panos 
to file documents in her appeal. The Court 
also gave the Council of Canadians with 
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Disabilities intervener status. Respondents to 
the case were given until January 31, 2005, 
to file submissions with the Court. 


VIA Rail Inc. v. Council of Canadians with 
Disabilities 


Court File No. A-238-04 


Appeal of Agency Decision Nos.175-AT- 
R-2003 and 620-AT-R-2003 wherein the 
Agency determined that certain aspects of 
VIA Rail Inc.'s Renaissance passenger rail 
cars posed undue obstacles to the mobility 
of persons with disabilities and ordered 
corrective measures. The Court heard the 
appeal on November 22 and 23, 2004. At 
year-end, the Court's decision on the appeal 
was pending. 
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IT IS THE RESPONSIBILITY OF THE CANADIAN TRANSPORTATION AGENCY TO SUBMIT AN ANNUAL | 


ASSESSMENT OF THE CANADA TRANSPORTATION ACT. 


IN 2000 AND 2001, THE CANADA TRANSPORTATION ACT REVIEW PANEL CONDUCTED A STATUTORY 


REVIEW OF THE AcT. IN 2001, THE MINISTER OF TRANSPORT INITIATED A BLUEPRINT EXERCISE, 


TO ESTABLISH A FRAMEWORK FOR TRANSPORTATION POLICY FOR THE FUTURE. AS A RESULT OF | 
THESE TWO INITIATIVES, BILL C-26, AN ACT TO AMEND THE CANADA TRANSPORTATION ACT, | 
WAS TABLED IN PARLIAMENT IN FEBRUARY 2003. THE BILL DIED ON THE ORDER PAPER. THE | 
MINISTER OF TRANSPORT INDICATED LATE IN 2004 THAT IT WAS HIS INTENTION TO INTRODUCE | 
A NEW BILL TO AMEND THE CANADA TRANSPORTATION ACT, WHICH WOULD INCORPORATE | 


ELEMENTS OF BILL C-26 FOR WHICH THERE WAS CONSENSUS FOR CHANGE. 


RAIL TRANSPORTATION 


Since the inception of the Canada Transpor- 
tation Act in 1996, the Agency has raised 
a number of concerns about the operation 
of the rail provisions in the Act. These 
concerns, details of which can be found 
in earlier Annual Reports, include the pro- 
visions governing interswitching, compet- 
itive line rates, the final offer arbitration 
process, certificates of fitness, railway line 
construction, and transfer and 
discontinuance. 


Noise, Vibration and Pollution 


For a number of years, the Agency assumed 
jurisdiction for the resolution of disputes 
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concerning noise, vibration and pollution! 
caused by day-to-day railway operations. 
In 2000, a decision of the Federal Court : 
of Appeal determined that the Canada 
Transportation Act does not grant 
jurisdiction in this respect to the Agency. 
Subsequently, Bill C-26 included a provi- : 
sion to allow the Agency to address rail- | 
way noise issues by providing the authority 
to publish guidelines and to order any 
reasonable changes in railway construc- 
tion or operations to keep noise to a min- 
imum. In the absence of the reintroduction 
and passage of legislative amendments, | 
the Agency is unable to resolve noise, 
vibration and pollution disputes involving : 
railway operations and can only assist 
when parties agree to mediation. 
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| Final Offer Arbitration 


The current final offer arbitration (FOA) 
| provisions are available to shippers for 
resolving disputes respecting rates or 
conditions related to the movement of 
goods. The Agency has received represen- 
tations that FOA’s limitation to rates or 
conditions related to the movement of 

| goods means that some carrier charges, 
such as demurrage charges imposed when 
| a shipper does not promptly unload a rail 
car, are not subject to any dispute resolution 
mechanism. Similarly, some rail charges 
are assessed to third parties, who may 
not meet the definition of a shipper. 


The Canada Transportation Act neither 
restricts an FOA request to a dispute involv- 
ing a single shipper, nor specifically allows 

a group of shippers to initiate the FOA 
process. Some shippers have discussed 

with the Agency the possibility of request- 
ing a group FOA, but consider the lack 

of specific authority to do so a potential 

obstacle. Amending the FOA provisions 
to specifically permit group FOAs would 
eliminate the obstacle. 


AIR TRANSPORTATION 


Domestic Pricing 


The wording of Subsection 66(3) of the 
Canada Transportation Act has led to 
problems for the Agency in obtaining 
relevant information needed to make 
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determinations regarding allegations of 
unreasonable pricing on non-competitive 
routes, and has unduly restricted the 
Agency's ability to consider certain 
factors in reaching its conclusions on 
pricing investigations. 


The Agency should be able to consider 
whatever information it deems relevant 
in order to make a complete assessment 
of a complaint and should be able to 
compel a carrier to produce any infor- 
mation that the Agency considers relevant. 
Minor amendments to Subsection 66(3) 
would remedy this situation. 


The Agency had a temporary authority 
under Subsection 66(7) of the Act to 
require that, on specified routes, carriers 
keep it informed of amendments to their 
tariffs and provide tariff-related infor- 
mation to the Agency on request. This 
authority was terminated on July 5, 2004, 
when Subsection 66(6), which gave the 
Agency the authority to make findings 
about unreasonable pricing on non- 
competitive routes within Canada on its 
own motion, ceased to have effect. The 
termination of this temporary authority 
under subsection 66(7) could make it 
difficult for the Agency to obtain infor- 
mation needed to make its determina- 
tions. This would be remedied if the 
reference to Subsection 66(6) was 
removed from Subsection 66(7). 
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Domestic Tariffs 


At present, it is only upon complaint that 
the Agency can make a finding that a 
carrier has applied an unreasonable or 
unduly discriminatory term or condition 
of carriage on its domestic routes. In 
international markets, the Agency may 
make such a finding on its own motion. 


The travelling public, travel agents and 
carriers are often unwilling to file a 
formal complaint with the Agency because 
of the time involved, potential expense 
or the fear that a complaint could jeopar- 
dize commercial relationships. There 
have also been instances where, in the 
absence of a complaint, the Agency has 
been unable to prevent a carrier from 
taking potentially unreasonable action. 
This problem could be remedied if the 
Agency were given own-motion authority 
in this area. 


Advertising Air Fares 


The Agency continues to be concerned 
that advertised air fares often represent 
only a fraction of the total cost of air 
travel. Fuel and insurance surcharges, 
airport improvement fees, the air trav- 
ellers’ security charge, and applicable 
taxes, which are all part of the cost of 

a ticket, are often not included in the 
advertised price. In 2004, a number of 
advertisements displayed only the one- 
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way or “each-way” fare while, in the 
fine print, it was noted that only return 
travel could be purchased. Although such | 
pricing practices do not contravene 
Canada’s Competition Act, requiring 
greater transparency in advertising air 
fares would help consumers to under- 
Stand the true price of a ticket and 
compare prices between carriers. 


Tariff Information on Ticket Web Sites 


Airline tariffs contain important informa- 
tion for passengers, including the terms | 
and conditions of carriage. The Canada : 
Transportation Act requires domestic air | 


carriers to make a copy of their tariffs 
available for public inspection at their 
business offices. The Air Transportation ! 
Regulations require international carriers. 
to post a sign in their business offices indi- 
cating that their tariffs are available for ! 
inspection. International carriers are also ! 
required to keep a copy of their tariffs | 
for public inspection in their business 
offices or where tickets are sold (except 
travel agencies). 


The Agency is concerned that there is no 
legislative requirement that the terms and! 
conditions of carriage be made available : 
to the public on the airlines’ Internet sites. 
Most Canadian carriers do not allow access 
to tariffs on-line, despite the increasing 

importance of Internet sales. An amend- : 
ment to the Act requiring carriers selling 


air transportation on the Internet to give 
electronic access to their tariffs would 
improve consumer protection. 


Notice of Discontinuance and 
Reduction of Service 


Section 64 of the Act sets out public 
notice requirements prior to an air 
carrier discontinuing or reducing certain 
domestic air services. These provisions 
capture air services such as seasonal and 
lodge operators, that generally provide 
a unique service that regularly starts up and 
shuts down based on seasonal demand. 
Although the Agency may exempt air 
carriers from compliance with the provi- 
sions, it would be desirable to exclude 
these type of seasonal operations from 
notice requirements. 


A licensee may apply to the Agency for a 
reduced public notice period. In assessing 


such applications under Subsection 64(3), 
one of the factors the Agency will consider, 
is whether the licensee has complied with 
Subsection 64(1.2), which states that a 
licensee shall, as soon as practicable after 
giving notice, provide an opportunity for 
elected officials of the municipal or local 
government of the community of the 
point or points, as the case may be, to 
meet and discuss with the licensee the 
impact of the proposed discontinuance 
or reduction. There is an inconsistency 
between the requirements under these 
provisions, insofar as a licensee would 
not have yet given notice when making 
its application for a reduced notice period. 
Currently, the Agency addresses this by 
making the requirement to notify officials 
a condition of the formal order when the 
Agency grants an air carrier's request for 
a reduction of the notice period. Minor 
amendments to these provisions would 
remedy this situation. 
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ANNEX - STATUTES AND REGULATIONS 


The following are statutes and regulations enforced by the Canadian 
Transportation Agency. 


The Agency has primary responsibility for the following legislation: 
Canada Transportation Act S.C. 1996, 010 


The Agency shares responsibility for the following legislation: 


Access to Information Act R.5.6., 1985, €. At 

Canada Marine Act S.C. 1998, c. 10 

Canadian Environmental Assessment Act 5.6. 1992 © 37 

Civil Air Navigation Services Commercialization Act S.C. 1996, €, 20 

Coasting Trade Act §.C. 1992, c. 31 

Energy Supplies Emergency Act R.S.C. 1985, c. E-9 

Financial Administration Act R.S.C. 1985, c. F-11 

Official Languages Act R.S.C. 1985, c. 31 (4th Supp.) 

Pilotage Act R.S.C. 1985, c. P-14 

Privacy Act R.S.C. 1985, c. P-21 

Public Service Employment Act R.S.C. 1985, c. P-33 

Public Service Staff Relations Act R.S.C. 1985, c. P-35 

Railway Relocation and Crossing Act R.S.C. 1985, c. R-4 

Railway Safety Act R.S.C. 1985, c. 32 (4th Supp.) 

Shipping Conferences Exemption Act, 1987 R.S.C. 1985, c. 17 (3rd Supp.) 
oe 
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The Agency has sole responsibility for the administration of the following regulations, 
rules and other statutory instruments: 


Air Transportation Regulations (SOR/88-58) 

Canadian Transportation Agency Designated Provisions Regulations (SOR/99-244) 
National Transportation Agency General Rules (SOR/88-23) 

Personnel Training for the Assistance of Persons with Disabilities Regulations (SOR/94-42) 
Railway Costing Regulations (SOR/80-310) 

Railway Interswitching Regulations (SOR/88-41) 

Railway Third Party Liability Insurance Coverage Regulations (SOR/96-337) 

Railway Traffic and Passenger Tariffs Regulations (SOR/96-338) 

Railway Traffic Liability Regulations (SOR/91-488) 


Uniform Classification of Accounts and Related Railway Records 
The Agency shares responsibility for the following regulations: 


Carriers and Transportation and Grain Handling Undertakings Information Regulations (SOR/96-334) 
Jacques-Cartier and Champlain Bridges Inc. Regulations (SOR/98-568) 
The Seaway International Bridge Corporation, Ltd. Regulations (SOR/98-569) 


The Agency, in consultation with Transport Canada, is considering revoking the 
following engineering regulations: 


Details of Maps, Plans, Profiles, Drawings, Specifications and Books of Reference Regulations (General Order E-1) (SOR/80-482) 
Height of Wires of Telegraph and Telephone Lines Regulations (General Order E-18) (C.R.C., c. 1182) 

Joint Use of Poles Regulations (General Order E-12) (C.R.C., c. 1185) 

Railway Grade Separations Regulations (General Order E-5) (C.R.C., c. 1191) 

Railway-Highway Crossing at Grade Regulations (General Order E-4) (SOR/80-748) 

Wire Crossings and Proximities Regulations (General Order E-11) (C.R.C., c. 1195). 
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Message from 


While the history of the Agency and its 
predecessors dates back to 1904, the 
Canadian Transportation Agency in its present 
form, will celebrate its 10th anniversary on 
July 1, 2006. And, at that time, my term as 
Chairman and Chief Executive Officer will 
come to a close. The last ten years have 
been particularly full of exciting developments 
and challenges, for both the industry and the 
Agency. | have been with the Agency since 
July of 1996 and so, while this report reviews 
the Agency’s operations for the past year, 

| would also like to reflect on some of the 
highlights of the past decade. 


Although the Agency is a quasi-judicial 
tribunal and is responsible for regulating 
the federal transportation system, it does 
not carry out its work in isolation. Agency 
staff and Members place a high priority 
on communicating with Canadians across 
the country. They have met with countless 
individuals and organizations in all parts of 
this country in order to answer questions, 
provide information and above all, to put a 
face on the public service. 


In addition to numerous presentations, 
speeches and meetings, the Agency has held 
consultations with industry and clients on a 
wide variety of subjects and issues ranging 
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from the process for applying for a coasting 
trade exemption to the final offer arbitration 
process. It has also established annual 
consultations on various issues including 

the development of the Revenue Cap for 
Western Grain movements and on accessible 
transportation with its Accessibility Advisory 
Committee. 


Communicating with Canadians has been 
absolutely essential for the Agency to keep 
up to date with the rapid changes in the 
transportation industry and to ensure that 
its knowledge and expertise is current. The 
Agency has always demonstrated a commit- 
ment to interacting with its clients, and will 
continue to be user friendly and citizen- 
focussed into the future. 


Over the past ten years, the Agency has 
utilized technology to allow it to be more 
responsive and accessible to Canadians. The 
Agency’s Web site, in a fully accessible HTML 
format, offers on-line forms and publications, 
a subscription service for new content 

and general announcements and an email 
function. There is both a toll-free and teletype 
(TTY) line for ease of access. Of particular 
note is the availability of Agency information 
in multiple formats for persons with 
disabilities. | am proud of the efforts made in 
this regard to ensure that the Agency reaches 
all Canadians. 


Continuous improvement is a hallmark 

of successful organizations including the 
Agency. Throughout the past ten years, 

the Agency has consistently reviewed its 
processes in order to make them more 
efficient and responsive. One of the best 
examples of this innovation is found in the 
use of mediation. In order to resolve disputes 


more efficiently and effectively, the Agency 
began using mediation in 2002 as a pilot 
project in the Rail and Marine Branch. Since 
that time, mediation has evolved into a fully 
integrated tool in resolving disputes in all 
modes of transportation. This approach has 
allowed Agency mediators to work with 
parties in reaching settlements efficiently and 
in a cost-effective manner. The mediation 
process boasts an impressive rate of success 
and client satisfaction. 


A further innovation in resolving disputes 
more efficiently arose through the creation 
of the Office of the Air Travel Complaints 
Commissioner in 2000. Although no 
Commissioner has been in place since 
October 2004, the informal resolution of air 
tariff and service complaints through the 
intervention of Agency staff continues to help 
citizens resolve complaints with domestic 
and international carriers far more efficiently 
than they could have using the formal Agency 
process. It is my hope that this program 

will continue to provide a valuable service 

to Canadians. 


As proud as | am with the innovative 
approaches to regulation and the commit- 
ment to client relations, | am also just as 
proud of the quasi-judicial and regulatory 
work that the Agency Members and staff 
have carried out over the past ten years. 
The Agency has established numerous 
precedents in various areas. It has issued 
major decisions on level of service for rail 
transportation in the Canadian Wheat Board 
and Naber Seed cases. It has made important 
determinations, for example, on running 
rights, on the value of discontinued railway 
lines, on marine pilotage fees, airline 
restructuring and ownership and NAVCanada 
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fees. With respect to accessible transporta- 
tion, the Agency has made significant rulings 
on whether or not obesity and allergies are 
disabilites, on the accessibility of VIA Rail’s 
newest cars and on the provision of medical 
oxygen by air carriers. 


In a shift from the regulatory regime to that 
of voluntary compliance, the Agency has 
developed Codes of Practice in consultation 
with the community of persons with 
disabilities, the transportation industry 

and government. The Codes identify best 
practices in the provision of transportation 
services and standards to better serve 
persons with disabilities and seniors when 
they travel. To date, there are Codes of 
Practice which apply to air, rail and ferry 
passenger service providers. In 2004, the 
Agency released a Communications Code 
to provide standards for how transportation 
providers communicate with travellers with 
disabilities. The Agency is currently working 
on a Passenger Terminal Accessibility Code. 


The Agency’s day-to-day work has also made 
a significant impact on the transportation 
system and on businesses and individuals 
connected to it in Canada and across the 
globe. In issuing countless air and rail 
licenses and permits, it has ensured that 
hundreds of thousands of travellers got 

to their destinations and millions of dollars 
of merchandise got to market. Through 

its participation in the negotiation of 
international air agreements, the Agency 
has been involved in the liberalization of 
air services worldwide, with markets for 
Canadian carriers and travellers expanding 
significantly as a result. 
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Looking back over the past ten years, | can 
attest to the difference the Agency has made 
in the federal transportation network. The 
system is more accessible to persons with 
disabilities. There are more meaningful 
consultations and communications between 
the Agency, users of transportation services 
and transportation providers. There is less 
regulatory burden on the system. The Agency 
has responded to legislative and other 
changes in its environment to ensure that the 
transportation system continues to function 
efficiently and effectively. 


The Agency continues to be looked to, now 
possibly more than ever, for its expertise and 
knowledge of the transportation industry. 
Over the past decade, the Agency has 
participated in numerous special projects, 
reviews and initiatives. In 1999, at the 
request of the Minister of Transport, a panel 
of Members and staff undertook an extensive 
review of marine pilotage. The report and 
recommendations, including pilotage risk 
management methodology, were accepted 
by the Minister and has been implemented. 
Agency expertise was also provided to the 
Canada Transportation Act Review Panel in 
its review of the legislation in 2000 as well 
as the Estey and Kroeger reviews of grain 
handling and transportation. Agency staff 
have been called upon by Transport Canada 
and Foreign Affairs to provide assistance on 
complex and sensitive issues such as trade 
disputes before the World Trade Organization 
and the U.S. Department of Commerce, 
productivity gains made by railway 
companies and the sale of government- 
owned hopper cars. 


Over the past decade, the Agency has also 
made a significant contribution to the public 
service and in particular in advancing the 
unique issues facing small agencies. | have 
particularly enjoyed my involvement over the 
years as a member of the Heads of Agencies 
Steering Committee and in advancing tribunal 
member training. The Agency has consistently 
been recognized by central agencies for 
numerous best practices in response to 
government initiatives involving human 
resources and public sector management 
practices. 


While there has been considerable progress 
over the past decade, there are still challenges 
that face the transportation industry and its 
customers. The Agency will continue to be 
called upon to address issues such as 
competitiveness, infrastructure capacity, 
accessibility, the environment, and so on. It 
will also need to address the challenge posed 
by the uncertainty surrounding funding for 


Agency programs as well as the looming 
retirement of many of our seasoned staff. 


In the coming years, the Agency will continue 
to be called upon to face these challenges, 
make important decisions, innovate and 
communicate. It will succeed in doing so in 
large part due to the strength of its people. 
The ability, commitment and dedication 

of Agency staff and Members have left an 
indelible impression on me and on the 
transportation sector. | do not believe there 
is another organization where you can find 
a group of people with such knowledge, 
expertise and desire to serve the public as 
at the Agency. It has been my good fortune 
to work with them all. Canadians should be 
proud to have these people at their service. 


As | conclude this chapter of my career, | 
would like to say that it has been a privilege 
and an honour to serve as Chairman of the 
Agency. The past ten years have seen rapid, 
systemic changes in the transportation sector 
and it has been exciting and challenging to 
fulfill my role in such a dynamic environment. 
| wish the Agency continued success in the 
future as it works to achieve an efficient, 
economic and accessible transportation 
network. 


Ton 


Marian L. Robson 
Chairman and Chief Executive Officer 
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The Canadian Transportation Agency is an 
independent quasi-judicial tribunal that makes 
decisions on a wide range of matters affecting 
Canadian transportation. 


In 2005, the Agency issued a total of 3,804 
rulings, which included 750 decisions, 705 
orders, 1,892 permits, 61 final letter decisions 
and 396 interlocutory decisions. Of those rulings, 
3,239 related to air, 249 related to rail, 131 to 
marine and 185 to accessible transportation. 


As required under subsection 42(1) of the 
Canada Transportation Act, the Agency submits 
an Annual Report of its activities to Parliament. 
In this Annual Report, the Agency’s activities 
are summarized in four chapters that 
correspond to each area under its mandate: 
Accessible, Air, Rail and Marine Transportation. 
Each chapter describes the Agency’s 
regulatory and administrative responsibilities in 
that area, and outlines major rulings and 
initiatives undertaken in 2005. Agency rulings 
that have been appealed to higher courts are 
listed at the end of each chapter. 


Notable events in the Accessible 
Transportation chapter include: 

— The Agency issued preliminary findings 
regarding a complaint from a traveller who has 
difficulty walking and who used Air Canada’s 
on-line reservation system to book travel. The 
Agency found that the carrier’s on-line system 
presented an undue obstacle to the traveller's 
mobility. The Agency also found that Air 
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Canada’s lack of boarding assistance at 
Winnipeg airport and its failure to inform the 
traveller that a smaller aircraft with no loading 
bridge would be used for his Winnipeg-Denver 
flight constituted undue obstacles to his 
mobility. A final decision will be issued in 2006. 


— On December 13, the Agency issued findings 
in response to 25 complaints against Air 
Canada and one against WestJet regarding 
their policies and procedures on the use of 
medical oxygen on board aircraft. The Agency 
found that obstacles do exist to persons with 
disabilities who require medical oxygen aboard 
Air Canada and WestJet flights. The Agency's 
next steps will be to convene an oral hearing 
to consider the undueness of the obstacles 
and the appropriateness of any corrective 
measures. 


— The Agency held two oral hearings regarding 
complaints about domestic fares and charges 
for persons with disabilities who require 
additional seating for themselves or for their 
personal care attendants. Those named in the 
complaints are Air Canada, Air Canada Jazz, 
WestJet, the Gander International Airport 
Authority and the Air Transport Association of 
Canada. During a five-day hearing in May and 
a one-day hearing in October, the Agency 
collected information from the Council of 
Canadians with Disabilities, Air Canada and 
WestJet to determine the undueness of 
obstacles to the mobility of persons with 
disabilities. The case will continue in 2006. 


— The Agency looked at ways to encourage 
carriers to consider more compatible 
combinations of mechanical boarding devices 
and boarding and transfer chairs. As such, it 
issued an advisory to Canadian operators of 
Metroliner and Beechcraft 1900 aircraft on 
how they can provide better service to 
passengers who use wheelchairs. 


— Work continued on the Passenger Terminal 
Code, which will be the Agency’s fifth voluntary 
Code of Practice. The Agency held meetings 
with industry and consumer representatives to 
discuss terminal accessibility issues. It also 
consulted its Accessibility Advisory Committee 
on a first draft of the Passenger Terminal Code. 


Highlights in the Agency’s Air 
Transportation chapter include: 

— A total of 1,337 new complaints were 
received by the Agency’s Air Travel Complaints 
Program in 2005, an increase of 19.4 per cent 
over the 1,117 received in 2004. The 
complaints dealt with 3,475 issues in 2005 as 
compared to 2,500 in 2004 (an increase of 
39 per cent). The top four issues raised by air 
travellers were quality of service, flight 
disruptions, baggage and ticketing. In general, 
travellers expressed higher satisfaction with 
the resolution of complaints by the Air Travel 
Complaints Program in 2005 than they had in 
2004. The satisfaction rate was 97.6 per cent 
in 2005 (compared to 96.0 per cent in 2004) 
when a Level | file (complaint in the initial 
Stage) was closed, and 62.1 per cent in 2005 
(compared to 53.5 per cent in 2004) for files 
closed at Level Il (after an investigation). 


— When Jetsgo ceased operations on March 
11, Agency staff took immediate action to 
assist travellers with referral information and 
advice. A record 133,804 calls were made to 
the Agency’s call centre in the first 12-hour 
period after Jetsgo’s announcement, the 
highest number of calls ever made to a single 
government office in one working day. The 


Agency also responded in writing to nearly 
800 individuals who filed complaints in the 
next month. 


— On December 30, the Agency issued a cease 
and desist order to British Airways after the 
carrier committed several contraventions of the 
bilateral air agreement signed between Canada 
and the United Kingdom, as well as against 
Canada’s Air Transportation Regulations. The 
contraventions involved filing fares on less 
than statutory notice, and issuing tariff 
revisions and charges that had been rejected 
by the Agency. 


— On June 21, the Agency issued a cease and 
desist order to Akwaaba Airlines & Tours and 
Ahenfo Airlines, telling them to stop advertising 
and selling flights between Toronto and Accra, 
Ghana, without a proper licence. It also issued 
a news release to alert travellers who might 
have bought tickets from the carriers. All ticket 
holders who contacted the Agency received 
refunds from the carriers. The Agency also 
assisted the U.S. Department of Transportation 
in its investigation. 


— At year end, the Agency was reviewing Air 
Canada’s application for a licence to operate a 
domestic service using all-cargo aircraft and 
crew provided by other carriers (a wet lease 
arrangement). In response to the application, 
another air carrier had alleged that Air Canada 
had offered and sold the service before 
obtaining a licence, contrary to section 59 of 
the Canada Transportation Act. The Agency will 
make a decision on the matter in early 2006. 


Highlights from the Rail Transportation 
chapter are: 


— The Agency issued its first two quarterly 
reports that compared the Canadian National 
(CN) Railway’s transit times with benchmark 
BC Rail times from five zones in Northern B.C. 
to the Vancouver area. The reports are part of 
the Agency’s new monitoring responsibilities 
resulting from the acquisition of BC Rail by CN. 
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The reports were sent to CN, connecting 
carriers in Vancouver and to the federal 
Competition Bureau. 


— The Agency and the Province of British 
Columbia proposed an agreement that would 
authorize the Agency to apply federal railway 
crossing laws to railways in British Columbia 
that are under provincial jurisdiction. This 
proposal follows the signing of a similar 
agreement between the Minister of Transport 
and the Province of Ontario. 


— On December 30, the Agency ruled that CN’s 
revenues ($305,788,835) for the movement of 
Western grain in 2004—2005 exceeded its 
revenue cap ($305,670,121) by $118,714. This 
marked the second year that a railway had 
exceeded its maximum revenue entitlement in 
the five years the Agency has been making 
revenue cap determinations. 


— Agency staff continued to work with 
Transport Canada to assess the impact on the 
grain revenue cap of the disposal of the 
Government of Canada’s grain hopper car 
fleet. Transport Canada had asked the Agency 
to develop a methodology to adjust the railway 
revenue caps if the fleet was transferred to the 
Farmer Rail Car Coalition. The Agency found 
that the transfer would result in a slight 

(0.4 per cent) decrease in the railway revenue 
caps for 2006-2007. A lease-purchase 
agreement-in-principle was signed between 
the Government of Canada and the Farmer Rail 
Car Coalition on November 24. 


In the Marine Transportation chapter, 
the main issues are: 


— After an investigation and a two-day hearing 
in Montréal, the Agency decided a tariff 
increase proposed by the Laurentian Pilotage 
Authority (LPA) was not in the public interest. 
At the end of the year, the Agency was investi- 
gating a new LPA tariff increase proposal. The 
Agency also was investigating a surcharge 
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tariff proposal by the Great Lakes Pilotage 
Authority after an objection was filed. 


— The Agency dismissed a complaint regarding 
port fees set by the St. John’s Port Authority in 
Newfoundland and Labrador. Adventure Tours 
Inc., a tour boat operator, had complained that 
the per-passenger fee charged to tour boat 
operators was unjustly discriminatory, unfair 
and posed undue hardship. 


— At the end of the year, the Agency was 
investigating 53 complaints against the 
Nanaimo Port Authority in British Columbia. The 
complaints alleged that the port authority had 
instituted an unjustly discriminatory per- 
passenger fee on March 1, 2005, which varied 
from $0.15 per BC Ferries passenger, to $0.85 
per Fast Ferry passenger, to $1.50 per float 
plane passenger. 


— In a continuing effort to improve service and 
turnaround times, the Agency unveiled a revised 
Canadian Vessel Information System on its Web 
site. The system contains lists of Canadian 
registered vessels operating in Canadian 
waters according to type and area of service. 
The information is compiled from the Agency’s 
database, which is used to carry out the 
Agency’s mandate under the Coasting Trade Act. 


The Agency Team chapter 


This chapter describes how the Agency works 
and the functions of the Agency’s directorates. 
There is also a list of the Agency’s Members 
and of the Accessibility Advisory Committee 
members. The chapter explains the Agency’s 
formal and modified hearing process, medi- 
ation and the government on-line initiative. 


Assessment of the Act chapter 

This chapter details the concerns encountered 
by the Agency in administering the Canada 
Transportation Act in 2005. 


The acts and regulations for which the Agency 
bears responsibility are listed in the Annex. 


Resolving accessibility 
disputes and addressing 
concerns 


The resolution of an accessibility dispute can 
have a far-reaching impact. It can change a 
carrier’s policies and procedures to benefit 
future travellers, and it can send a message 
to other service providers in the transportation 
industry about what the Agency sees as an 
undue obstacle. 


The Agency works to resolve accessibility 
disputes and to address concerns in three 
ways: by facilitation, mediation and complaint 
adjudication. 


Complaint withdrawn 


Facilitation 


A traveller with a disability may have 
accessibility concerns when planning a trip 
or making a reservation. In 2005, Agency 
Staff worked diligently to alert carriers to 
travellers’ concerns and to suggest ways to 
address them. In response to inquiries, the 
Agency facilitated the resolution of travel 
problems by taking early action to avert or 
alleviate situations that might have caused 
obstacles to the mobility of persons with 
disabilities and remedy situations before a 
formal complaint is filed. In some situations, 
persons with disabilities withdrew their 
complaints because, with the help of Agency 
staff, their concerns were subsequently 
addressed and remedied by the transporta- 
tion service provider to their satisfaction. 


A married couple in their late 80s who have difficulty walking booked an Air 
Canada executive-class flight from Toronto to Fort Lauderdale. Wheelchair 
transfer assistance was requested for the wife and wheelchair assistance 
for the husband. They were unable to check in at the Executive Class Desk. 
Wheelchair assistance was also problematic. 


As a result of facilitation by Agency staff, Air Canada said a bulletin would 
be issued to the customer service employees at Toronto’s Pearson Airport 
and that a briefing would be given at the beginning of each shift for five 
consecutive days. The briefing would remind customer service employees 
that any passenger who has purchased an executive-class ticket and who 
requires wheelchair assistance has the choice to check in at the Executive 
Class check-in counter or the Special Assistance Desk. The bulletin and 
briefing would refer to this particular experience. The couple withdrew their 
complaint when Agency staff confirmed receipt of the bulletin and relayed 


its contents. 
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Traveller left alone 


An 85-year-old traveller expressed concerns after being left unattended in 
Vancouver Airport’s departure area. An employee of Central Mountain Air had 
provided the traveller with wheelchair assistance to a waiting area, but then 
left the traveller unattended. The traveller had to request assistance from 
fellow passengers to get to the departure gate when the Central Mountain Air 


employee failed to return. 


After speaking to the passenger to clarify his needs, Agency personnel spoke 
to company officials who expressed regret and advised that they would 

be reviewing their procedures with management and gate agents involved. 
They also said they would arrange to visit the passenger in Williams Lake to 
discuss his concerns and resolve his issues. Following this meeting, a letter 
was sent to the passenger and copied to the Agency, both apologizing to 

the passenger and then confirming that Central Mountain Air had changed 


procedures in Vancouver. 


Mediation 


Mediation continued to be offered as an 
option for settling accessible transportation 
disputes. Issues brought to mediation related 
to air and rail travel for persons with mobility, 
vision, hearing and intellectual disabilities, 
and requiring the use of continuous oxygen 
service. Parties opting for mediation included 
several major air and rail carriers, two major 
Canadian airport authorities and private 
citizens. 


There were 18 cases in progress at the 
beginning of the year and 10 new requests 
for mediation were received during the 
course of the year. Of these 28 cases, 

eight were resolved during pre-mediation 
discussions; one case was withdrawn by the 
complainant; and 14 resulted in mediation 
sessions. Five cases remained outstanding at 
the end of 2005. Ten sessions resulted in full 
settlement and, subsequently, formal 
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complaints were withdrawn and the files 
were closed. Four cases were partially settled 
through mediation and unresolved matters 
were returned to the Agency’s formal process. 


Interest in mediation as a method of solving 
disputes continued to grow among users and 
providers of transportation services in 2005. 
The Agency found that an increasing number 
of service providers demonstrated a positive, 
cooperative and collaborative approach 
toward the program. The Agency will continue 
to encourage mediation for accessibility 
disputes in 2006. 


Complaint adjudication 


Under the Canada Transportation Act, a 
complaint can be filed with the Agency where 
it is perceived that there has been an undue 
obstacle to the mobility of a person with a 
disability within the federal transportation 
network. 
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Under subsection 172(1) of the Act, the 
Agency considers a complaint using a three- 
step process to determine: 


e whether the person has a disability for the 
purposes of the Act; 


e whether there was an obstacle (i.e. an 
impediment) to the mobility of the person; 
and 


e whether the obstacle was undue (i.e. not 
justified, taking into consideration the 
interests of persons with disabilities and 
those of the transportation service provider). 


If the Agency finds that there is an undue 
obstacle to the mobility of a person with 

a disability, it can order corrective action. 
The Agency has broad powers to impose 
measures, which include purchasing or 
modifying equipment, changing or developing 
a policy or procedure, training staff and 
changing a training program. If a person with 
a disability has incurred expenses directly 
related to the obstacle, the Agency can also 
order the transportation service provider to 
reimburse the person. 


Air Canada’s on-line 
reservation system and 
boarding assistance at 
Winnipeg Airport 

In response to a complaint by a person who 
has difficulty walking and climbing stairs and 
who made an on-line booking, the Agency 
made preliminary findings that Air Canada’s 
on-line reservation system constituted an 
undue obstacle to the applicant’s mobility and 
to other persons with disabilities, in general, 
who use on-line reservation systems. The 
Agency also made a preliminary finding that 
the lack of assistance provided by Air Canada 
to the traveller at the Winnipeg airport to 
board his flight and Air Canada’s failure to 
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inform him that a smaller aircraft with 

no loading bridge would be used for his 
Winnipeg-Denver flight constituted undue 
obstacles to his mobility. Air Canada was 
therefore required to provide specific evidence 
and related arguments to show cause to the 
Agency why these obstacles are not undue. 


Among other things, Air Canada was required 
to provide a detailed report with supporting 
documentation setting out the implications of 
modifying its on-line reservation system to 
remedy the obstacles. At year-end, Air Canada 
made submissions regarding modifications 

it made to its on-line reservation system in 
December 2005 and its plans to make further 
changes to its on-line system. Subsequent 

to year-end, the Agency required further 
information from Air Canada regarding 
possible modifications to its current 
reservation system to be implemented over a 
three-year period beginning in 2006 and that 
the Agency will issue a further decision with 
respect to the preliminary undueness. 


TTY applications concerning 
foreign carriers and ferry 
operators 


The Agency had before it a number of TTY 
(teletype) applications against foreign carriers 
and foreign ferry operators. These were 
adjourned pending the release of the 
Communications Code of Practice (published 
in 2004) and consultations with foreign 
carriers and ferry operators who operate 

to and from Canada. The Agency wanted 

to gather sufficient information prior to 
determining what constituted an appropriate 
level of service with respect to communi- 
cations for the community of persons with 
hearing impairments. 


In one such application against British 
Airways, the Agency in a decision in July 
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2005, found that the absence of TTY access 
to British Airways’ Canadian reservation 
system constituted an undue obstacle to the 
applicant and to persons who are deaf or 
hard of hearing. The Agency required British 
Airways to install a TTY and provide the 
Agency with a written confirmation that the 
TTY service is operational; and include the 
TTY number on its Web site, in all advertise- 
ments and in all future publications providing 
information about the air carrier that is 
otherwise available to the general public. 


Carriage of mobility aids on 
Air Canada small regional jets 


On January 4, 2005, a complaint from a 
person who uses a motorized wheelchair and 
the Council of Canadians with Disabilities 
(CCD) was received against Air Canada 
regarding the carrier’s inability to carry 

the motorized wheelchair in its cargo hold; 
Air Canada’s procedures for assessing and 
confirming whether it can transport the 
mobility aids of persons with disabilities 

on its aircraft; and the inaccessibility of the 
smaller Canadian Regional Jet (CRW) aircraft 
on the Ottawa-Winnipeg route. 


The applicants also raised the broad issue of 
the replacement of larger aircraft with smaller 
aircraft on routes throughout Canada. The 
Agency noted that it has long recognized the 
specific accessibility problems of using small 
aircraft as an increasing number of Canadian 
communities are served now only by small 
aircraft. 


However, consistent with a previous 2003 
decision, the Agency noted that it was not 
inclined to interfere with the general internal 
commercial operations of transportation 
service providers to the extent of indicating 
the transportation equipment that they must 
use. It also noted that carriers use specific 
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aircraft on specific routes for a variety of 
complex, internal, commercial and economic 
reasons, including aircraft capacity and 
demand. The Agency stated that carriers 

are entitled to deploy their fleet to meet the 
requirements of the specific market of a 
given region. 


The Agency reaffirmed its opinion and this 
matter was not considered in this 2005 
decision. 


The Agency determined as well that the 
inaccessibility of the CRJ aircraft on the 
Ottawa-Winnipeg route constituted an 
obstacle to the traveller's mobility; however, 
the obstacle was not undue. The Agency 
noted that once it was determined that the 
traveller's mobility aid could not be trans- 
ported on Air Canada’s CRJ, the applicant and 
his attendant were upgraded to executive- 
class seats and travelled on another flight 
connecting in Toronto. While the Agency 
acknowledged that, in order for the applicant 
to travel with the minimal number of transfers 
between his wheelchair and passenger seat, 
he requires a direct flight, the applicant was 
accommodated within Air Canada’s transpor- 
tation network on an indirect flight departing 
within the same time frame as his originally- 
scheduled flight. 


The Agency also noted Air Canada’s position 
that no other measure could have been taken 
at the time. The applicant and CCD disagreed 
with Air Canada’s position and explained that 
once a carrier determines that a person with 
a disability cannot be accommodated on 
certain aircraft, with advance notice given, 
the carrier should substitute a larger aircraft 
that would be able to accommodate that 
person. However, the Agency stated that 

Air Canada, like other carriers, is entitled to 
deploy its aircraft to meet market demand 

as it sees fit. 
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The Agency determined that Air Canada’s 
procedures for assessing and confirming 
whether it can transport the mobility aids 
of persons with disabilities on its aircraft 
constituted an undue obstacle to the 
applicant’s mobility and to the mobility of 
persons with disabilities who use mobility 
aids in general. The Agency directed Air 
Canada to take the following measures: 


e provide the Agency with a copy of Air 
Canada’s procedures that have been put 
in place for assessing and confirming 
whether it can transport the mobility aids 
of persons with disabilities on its aircraft; 


provide the Agency with a copy of a memo 
sent to its MEDA Desk (the section in Air 
Canada that deals with medical cases/ 
persons with disabilities specific requests) 
and its call centre agents advising them of 
the importance of verifying with passen- 
gers using mobility aids travelling on 
smaller aircraft whether or not the mobility 
aid will fit through the aircraft cargo door, 
based on the maximum size of mobility 
aids that may be carried; and 


e provide the Agency with a copy of a 
communiqué that will be sent to all travel 
agents advising them of the importance of 
the above. 


Council of Canadians with 
Disabilities v. VIA Rail 
Canada Inc. 


VIA sought leave to appeal two Agency 
decisions (March and October 2003) involving 
the accessibility of VIA’s Renaissance cars. 

In March 2005, the Federal Court of Appeal 
rendered its decision in this matter. In short, 
the Court allowed VIA’s appeal, set aside the 
Agency’s preliminary and final decisions, and 
referred the complaint back to the Agency for 
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reconsideration. This original complaint was 
filed by CCD against VIA on December 4, 
2000. CCD raised 46 different concerns about 
a new fleet of Renaissance cars purchased by 
VIA in 2000, primarily relating to the 
accessibility of the cars for persons using 
wheelchairs. 


The Agency had ordered VIA to remove 14 
undue obstacles to the mobility of persons 
with disabilities. VIA had 60 days from the 
October 2003 decision to submit plans to 
implement the modifications necessary to 
remove the undue obstacles, including a 
proposed schedule. VIA was also required to 
submit detailed plans from an accessibility 
perspective and to obtain the Agency’s 
written approval before implementing the 
measures. 


In April 2005, CCD sought leave to appeal to 
the Supreme Court of Canada regarding this 
matter. On November 17, 2005, the Supreme 
Court granted CCD’s application and the case 
is expected to be heard in May 2006. 


Agency cases on hold 


As noted in the 2004 Annual Report, the 
Agency had several applications that raise 
significant issues for the community of 
persons with disabilities that were on hold 

as of December 31, 2004. There were three 
cases involving persons who are obese, 15 
applications from persons who have allergies, 
24 applications from persons who require 
medical oxygen, and six applications 
regarding fares and charges in domestic air 
travel for persons with disabilities who require 
additional seating for either themselves or 
for their attendants. As discussed in the next 
section, the status of these files in 2005 was 
affected by Air Canada’s emergence from 
court ordered protection in the fall of 2004. 
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Air Canada files affected by 
the April 1, 2003, Stay Order 


The Ontario Superior Court of Justice issued 

a Stay Order on April 1, 2003, regarding Air 
Canada and its affiliates under subsection 
11(3) of the Companies’ Creditors Arrangement 
Act. The Stay Order had the effect of stopping 
all proceedings against Air Canada before 

the Agency and remained in effect until 
September 30, 2004, when Air Canada 
emerged from creditor’s protection. 


As part of the completion of Air Canada’s 
restructuring, on August 23, 2004, the 
Ontario Superior Court of Justice issued an 
Order pursuant to the Companies’ Creditors 
Arrangement Act which lifted the Stay Order 
as of October 1, and extinguished all claims 
against the assets of Air Canada which arose 
on or before April 1, 2003 (the Sanction 
Order). Once the Stay Order had been lifted, 
the Agency issued 14 decisions on cases held 
in abeyance because of the Order. 


On December 23 and 30, 2004, and January 
6, 2005, Air Canada filed submissions stating 
its position that all accessible transportation 
applications before the Agency against Air 
Canada and its subsidiaries in relation to 
incidents which occurred on or before April 1, 
2003, (the affected applications) are 
extinguished by the Sanction Order. 


The Agency disagreed with Air Canada’s 
position and, in January 2005, indicated it 
had taken action to have the issue resolved 
by the Ontario Superior Court as expeditiously 
as possible, by seeking an interpretation of 
the Sanction Order as to whether the affected 
applications are extinguished, as argued by 
Air Canada. In the meantime, Air Canada 
requested that the Agency stay all affected 
applications pending the outcome of this 
matter which the Agency granted given its 
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intention to seek an interpretation of the 
Sanction Order. 


The Agency subsequently determined the best 
way to deal with the affected applications 
was to proceed with its consideration of the 
applications and, as such, on June 30, 2005, 
it withdrew its motion before the Ontario 
Superior Court for an interpretation of the 
Sanction Order. Consequently, the Agency 
lifted the stay of all of the affected 
applications previously put on hold. 


Oral hearing planned on 
the use of medical oxygen 


In 2005, the Agency continued with its 
investigation of 26 grouped applications, 25 
against Air Canada and one against WestJet, 
involving the carriers’ policies and procedures 
for the use of medical oxygen. The Agency’s 
investigation into the issues regarding 
medical oxygen followed its determination 

in December 2004 that persons who require 
that medical oxygen be available to them 
when travelling by air are persons with 
disabilities for the purposes of Part V of the 
Act regardless of where a person falls within 
the spectrum of persons who require medical 
oxygen (from on a continuous basis to an as- 
needed basis). 


During the fall of 2005, the Agency sought 
Clarification from Air Canada regarding its 
policies and procedures in various respects 
and, in a December 13th decision, the Agency 
determined the existence of obstacles to 
persons with disabilities who require medical 
oxygen onboard Air Canada and WestJet 
aircraft. The Agency found, regarding the 
complaints against Air Canada, that the 
following constitute obstacles to the mobility 
of persons with disabilities who require 
medical oxygen when travelling by air: 
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e the non-provision of medical oxygen 
by Air Canada prior to boarding, during 
connections, stopovers and upon arrival 
at the final destination; and, Air Canada’s 
failure to ensure the availability of a 
portable oxygen tank dedicated to persons 
who use oxygen in order to permit them 
to use the on-board washroom; 


e Air Canada’s policy: (1) that requires that 
persons request its medical oxygen service 
as well as portable onboard oxygen service 
in advance of travel; (2) that requires a 
Fitness for Travel Form be completed by 
the physician of persons who use oxygen, 
including the related cost and the level of 
information to be disclosed; (3) on fees 
charged for oxygen service; and (4) of not 
providing humidifiers on request to persons 
who use medical oxygen on all of its 
flights; 


e Air Canada’s policies and procedures 
regarding the placement of the oxygen tank 
under the seat in front of the passenger, 
which encroaches in the person’s floor 
space; and 


e the level of service that Air Canada 
provides and, specifically, the reliability 
of the carrier’s oxygen service. 


The Agency found that three other issues 
raised by applicants against Air Canada did 
not constitute obstacles to their mobility. 


Regarding the WestJet complaint, the Agency 
found WestJet’s refusal to transport persons 
with disabilities who require medical oxygen 
on international and transborder flights 
constitutes an obstacle to their mobility. 


As next steps, the Agency will convene an 
oral hearing to gather further information 
from the respondents and expert witnesses. 
The respondents will also have an opportunity 
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to present and test evidence regarding the 
undueness of any obstacles that may be 
found and the appropriateness 

of any corrective measures that the Agency 
may consider. 


Oral hearing underway to 
examine fares and charges for 
persons requiring additional 
seating to accommodate their 
disabilities 

In 2005, the Agency continued investigating 
applications involving domestic fares for 
persons with disabilities who require 
additional seating for themselves or for their 
personal-care attendants as they apply to Air 
Canada, Air Canada Jazz, WestJet, the Gander 
International Airport Authority and the Air 
Transport Association of Canada. The Agency 
decided to adjourn a case involving a foreign 
air carrier until it addresses the matter with 
respect to the domestic applications. 


In February 2005, the Agency determined that 
the most expeditious way to gather the 
evidence it needed to thoroughly and accu- 
rately assess the potential undueness of any 
obstacles posed by the additional fares and 
charges would be to convene an oral hearing 
to gather further information from the appli- 
cants, respondents and expert witnesses. The 
oral hearing would also provide an opportu- 
nity to the respondents to present and test 
evidence regarding the undueness of any 
obstacles and the appropriateness of any 
corrective measures that the Agency may 
consider. 


The Agency held the first phase of this oral 
hearing in Toronto from May 30 to June 3, 
2005, where it gathered facts, information 
and preliminary evidence from the applicants 
and air carrier respondents regarding the 
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possible undueness of obstacles arising from 
fares and charges required by persons who 
require additional seating to accommodate 
their disabilities. 


The Agency also convened a one-day oral 
hearing on October 14, 2005, to gather 
further evidence from the parties and in order 
to ascertain the degree to which evidence 
sought by applicants from the respondent 
carriers may be necessary and relevant to 

its consideration of the matters before it. 


The second stage of the oral hearing will be 
held in 2006. 


Obesity and allergies 


The cases involving obesity and allergies had 
been put on hold because of an appeal by 
Linda McKay-Panos, a complainant. That 
appeal also was subject to the Stay Order 
because of Air Canada’s involvement in 

the case. 


Ms. McKay-Panos had filed an application 
with the Agency against Air Canada, con- 
cerning the seating accommodation provided 
to her and the carrier’s policy of charging 
passengers for additional seating required 
because of their obesity. The Agency had 
dismissed Ms. McKay-Panos’ application 
against Air Canada in October 2002. The 
Agency had found that although Ms. McKay- 
Panos might have health problems, impair- 
ments, limitations or restrictions caused by 
obesity, she does not have a disability for the 
purposes of the accessibility provisions of 
Part V of the Act. Ms. McKay-Panos appealed 
the Agency’s decision to the Federal Court of 
Appeal. 


The Federal Court reactivated the case and, 
on December 15, it was heard in Edmonton. 
The Panel Federal Court reserved its decision, 
which is expected in 2006. 
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The Agency had determined in another 
decision that an allergy, per se, is nota 
disability for the purposes of Part V of the Act. 
However, the Agency had found that there 
may be individuals who have a disability for 
the purposes of Part V of the Act which can 
be attributed to their allergies. Since the 
issues raised in the allergy-related applica- 
tions were similar to those in the appeal by 
Ms. McKay-Panos, the Agency adjourned 

14 of these cases, pending the completion of 
Ms. McKay-Panos’ appeal. Subsequently, the 
15th allergy-related application was similarly 
adjourned by the Agency. 


Complaint statistics 


During 2005, 51 accessibility-related 
applications were received by the Agency. 
Forty-three decisions were issued, some 
dealing with applications received prior to 
January 1, 2005, and others dealing with 
applications received during 2005. Of these 
decisions, 26 resolved new applications 

and 15 determined whether corrective 
measures ordered by the Agency in previous 
decisions had been implemented. In addition, 
the Agency issued two decisions in respect 
of an application for a review of an Agency 
decision and 141 procedural and other 
interlocutory decisions regarding matters — 
still under consideration by the Agency, two 
of which set out preliminary findings of the 
Agency and required respondents to answer 
a direction to show cause. The Agency also 
rendered its decision setting out its obstacle 
finding in respect of the oxygen applications. 
Nine applications were withdrawn, three were 
closed as a result of incomplete pleadings, 
three were closed as a result of the dispute 
being resolved informally between the parties 
and 18 were successfully resolved through 
mediation. The Agency also facilitated the 
resolution of concerns prior to travel and 
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three cases were transferred to Air Travel 
Complaints because they did not raise 
accessibility issues. 


Regulatory work and 
the Advisory Committee 


The Agency has in place two sets of 
regulations to eliminate undue obstacles 

to the mobility of persons with disabilities. 
These are Part VII of the Air Transportation 
Regulations concerning the terms and 
conditions of carriage of persons with 
disabilities, promulgated on January 1, 1994; 
and the Personnel Training for the Assistance 
of Persons with Disabilities Regulations, 
promulgated on January 26, 1995. 


For advice on accessibility issues, the Agency 
consults its Accessibility Advisory Committee, 
made up of representatives from the com- 
munity of persons with disabilities, the 
transportation industry and other interested 
parties (see the Agency Team section, 

page 64). 


The Canadian Air Transport Security Authority 
(CATSA), the Canadian Standards Association, 
a travel consultant specializing in travel 
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for persons with disabilities and WestJet 
were added to the Committee in 2005. The 
respective areas of expertise of these new 
permanent members will enhance the work 
of the Committee on present and future 
projects on accessible transportation. 


From time to time, specific expertise is needed 
to focus on the work at hand. Therefore, 
representatives of the Charlottetown, Toronto 
and Winnipeg airport authorities were invited to 
attend meetings with the Advisory Committee 
while the Code of Practice on Passenger 
Terminal Accessibility is being developed. 
These new temporary members bring to 

the Advisory Committee their expertise in 
terms of airport infrastructure and front 

line operation, and will provide a valuable 
contribution to the development of the Code. 


Boarding small aircraft 


In 2005, the Agency looked at ways to 
encourage Carriers to consider more com- 
patible combinations of mechanical boarding 
devices, and boarding and transfer chairs. 


The Agency issued an Advisory to Canadian 
operators of Metroliner and Beechcraft 1900 
aircraft identified in a study entitled Boarding 
Small Regional Aircraft conducted for the 
Transportation Development Centre of 
Transport Canada as having compatibility 
challenges with certain types of boarding 
and transfer devices. The Advisory provides 
operational advice to these operators when 
providing service to passengers with 
disabilities who use wheelchairs. 


The Advisory highlighted a unique and 
successful boarding device and procedure 
developed by Bearskin Airlines used when 
providing boarding and transfer assistance 
onto its Metroliner aircraft. It is available on 
the Agency’s Web site. 
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Monitoring the 
Codes of Practice 


The Agency has developed four Codes of 
Practice to make the federal transportation 
network more accessible to persons with 
disabilities. They are: 


e Aircraft Accessibility for Persons with 
Disabilities (Air Code); 


e Passenger Rail Car Accessibility and Terms 
and Conditions of Carriage by Rail of 
Persons with Disabilities (Rail Code); 


e Ferry Accessibility for Persons with 
Disabilities (Ferry Code); and 


e Removing Communication Barriers for 
Travellers with Disabilities (Communication 
Code). 


The Codes of Practice reflect the Government 
of Canada’s policy of pursuing voluntary 
approaches rather than using regulations. 
The Codes are developed in consultation 
with associations of and for persons with 
disabilities, senior citizens, manufacturers, 
Carriers and service providers. 


To assess the level of industry compliance 
with the Agency’s Codes of Practice, the 
Agency conducts regular surveys. Carriers 
and terminal operators provide written reports 
on their measures to meet the Code require- 
ments. This self-reporting is verified through 
on-site visits by Agency investigators. These 
provide transportation service providers with 
an opportunity to exchange information and 
get guidance that will help them implement 
accessibility improvements more quickly. 


Monitoring of the 
Communication Code 


In 2004, the Agency launched the Code of 
Practice Removing Communication Barriers for 
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Travellers with Disabilities and the accom- 
panying resource guide. In 2004, the Agency 
also developed a questionnaire to over 100 
carriers and terminal operators subject to the 
Code to collect benchmark data. 


In 2005, the Agency spent considerable time 
meeting with transportation service providers 
to explain the Communication Code, and 
facilitate its implementation. It issued a 
bulletin containing relevant information to 
those subject to the Code about accessible 
design standards, TTYs in public pay phone 
installations and training for accessible Web 
site design. 


The Agency also assisted service providers 

in drafting their multiple format policies, as 
required by the Code of Practice. The objective 
of this policy is to provide passengers with 
disabilities formats that complement or 
replace conventional print or video products 
used for the dissemination of public travel- 
related information. 


Monitoring of the Communications Code 
will continue during 2006 as the number 
of terminals and carriers subject to the 
Code is four times greater than those three 
other Codes of Practice (Rail, Ferry and Air) 
released by the Agency combined. The 
Agency will present the results to its Advisory 
Committee at the next general meeting and 
the questionnaire will be redistributed in 
2007, when the Code comes into effect, to 
measure progress. 


Passenger terminal 
accessibility 


During 2005, the Agency continued its work 
on terminal accessibility by holding meetings 
with industry and consumer representatives 
in preparation for a first round of consultation. 
The Agency then consulted its Accessibility 
Advisory Committee on a first draft of the 
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Passenger Terminal Code in the fall of 2005. 
Work on this project will continue in 2006. In 
addition to further consultations on this Code, 
the Agency will develop an accompanying 
guide which will include practical information 
to assist transportation service providers in 
implementing the new Code. 


Consumer survey 


During 2005, the Agency initiated work on 

a Travellers’ Trip Questionnaire which will 
enable travellers with disabilities to document 
their experiences so the Agency can learn 
first-hand from service recipients what 
worked well and what did not. The results 
will be a key tool in determining next steps 
for Agency work in accessible transportation. 
This survey is expected to be launched 

in 2006. 


Canadian Standards 
Association’s Dispensing 
Machine Standard and the 
Accessible Design for the Built 
Environment Standard 


In 2005, the Agency continued to participate 
on the Canadian Standards Association’s 
Technical Subcommittee on Accessible 
Design for Self-Service Interactive Devices 
(i.e. dispensing machines). The standard will 
establish requirements to make interactive 
machines such as express check-in kiosks 
and ticket dispensing machines accessible to 
persons with varying physical, sensory and 
cognitive disabilities. This standard will be 
released in 2006. The Agency also continued 
to work with the Canadian Standards 
Association on harmonizing the Accessible 
Design for the Built Environment Standard 
(B651), formerly known as the Barrier-Free 
Design (B651) with the International 
Standards Organization’s standards on 
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accessibility. Work with the Canadian 
Standards Association will continue in 2006. 


Promoting effective 
training and awareness 


In 2005, Agency staff worked with air carriers 
to ensure that training needs were addressed 
within the changing realities of the contem- 
porary passenger air industry in Canada. 


The Personnel Training Regulations require 
carriers and terminal operators in the air, rail 
and marine industries to ensure that their 
employees and contractors are properly 
trained to assist travellers with disabilities. 
Agency staff carries out regular inspections to 
ensure the Regulations are followed. Agency 
staff also provides information and advice to 
carriers to help them educate their personnel. 


Agency Investigators and Accessible 
Transportation staff reviewed, for example, 
the training programs of Innu Mikun, 
Provincial Airlines, Cooperative de transport 
maritime et aérien, Windsor Airport, Hamilton 
Airport, North Bay Airport, and Swanberg Air. 


As part of its work in the field, Agency 
personnel conducted a training inspection 
and accessibility review at the Calgary 
Airport. Staff examined many innovative 
accessibility features, including a designated 
dog run for service animals and a loading 
bridge levelling mechanism which ensures 
that aircraft entrances are always at the 
same height as the jet-way to facilitate level 
entry boarding. The Calgary Airport has 
received an accessibility award from the 
community and its work will be featured in a 
2006 edition of the Accessible Transportation 
Directorate newsletter Moving Ahead. 


The Agency also continued, in 2005, to 
respond to the growing emphasis on security 
measures for air travellers since persons with 
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disabilities need to be able to pass through 
the new security system in an accessible and 
dignified way. As such, work continued with 
the Canadian Air Transport Security Authority 
(CATSA) to promote accessibility in new 
security Screening programs. 


After signing a memorandum of under- 
standing in 2004, the Agency and CATSA 
began to monitor security screeners’ 
sensitivity training activities in conformity 
with the Personnel Training for the Assistance 
of Persons with Disabilities Regulations. 
Agency staff reviewed a report prepared by 
CATSA on its disability sensitivity training 
activities and provided recommendations 
where appropriate. Agency staff made visits 
to several CATSA sites and continued to 
provide assistance so that a framework for 
monitoring CATSA’s compliance with the 
Personnel Training Regulations, that meets 
the needs of CATSA and the Agency, can be 
implemented. In 2005, CATSA began to roll 
out a newly developed sensitivity module in 
its training program designed to enhance 
customer service for passengers with 
disabilities. 


In 2005, Agency staff worked with Transport 
Canada to help develop a new training 
package for transportation service providers, 
called Travel the Accessible Route. A video 
and work book are being produced. 


The Agency familiarizes carriers and terminal 
operators with the need to maintain a uniform 
level of basic services to travellers with 
disabilities and it monitors Web sites of 
service providers to identify inconsistencies 
with Agency standards and for inconsisten- 
cies between service providers’ domestic 
tariffs and terms and conditions on their Web 
sites. Although domestic tariffs no longer 
need to be filed with the Agency, it routinely 
requests and reviews them to ensure that 
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service commitments to customers with 
disabilities are reflected. 


Trans-border and international tariffs are 
routinely vetted before airline proposals for 
new or modified terms and conditions of 
Carriage are accepted by the Agency. Terms 
and conditions governing the provision of 
services to passengers with disabilities are 
carefully scrutinized by the Agency and 
changes are recommended where 
appropriate. 


The Agency continued working on moderniz- 
ing the disability-related provisions in its 
domestic sample tariff in 2005. The domestic 
sample tariff, which in large part reflects 

the requirements of the Air Transportation 
Regulations concerning the Terms and 
Conditions of Carriage of Persons with 
Disabilities, was developed by the Agency 

to provide smaller carriers that had not 
developed their own tariff with sample terms 
and conditions of carriage, typically contained 
in larger carriers’ tariffs. Work is underway — 
to incorporate some of the provisions from 
the newly-released Accessibility Guidelines 
for Small Aircraft in the sample tariff. This 
work will continue in 2006. In addition, the 
Accessibility Guidelines for Small Aircraft will 
now be sent to new carriers operating aircraft 
with 29 seats or fewer. These guidelines will 
complement the material already provided to 
larger passenger service providers. 


The Agency vigorously pursued an outreach 
program in 2005 to engage service providers 
in a discussion of travel services for persons 
with disabilities to enhance awareness of 
regulations, Codes of Practice, decisions 
issued by the Agency, and advisories sent 

to the transportation industry. In 2005, 
consultations were held with specific carriers 
including Air Transat, Harmony Airways, 
Skyservice Airline, Air Canada and WestJet. 
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This work includes Agency personnel 
assisting airport contractors, such as airport 
hotels and rental car companies, as they 
respond to the efforts of carriers and airport 
authorities to ensure that the travel 
experience is seamless. 


Agency personnel addressed questions from 
other professional organizations. For example, 
Agency staff responded to an inquiry from the 
British Columbia Veterinary Medical Associa- 
tion about certification of service animals to 
be allowed to travel on public transportation 
to promote consistency and understanding for 
the travelling public. This information was 
subsequently circulated to veterinarians in 
the province. 


CanJet has incorporated accessible trans- 
portation features on its Web site to make 

it possible for passengers with disabilities 

to identify service needs at the time of 
reservation. This initiative will give the carrier 
timely information that will enable CanJet to 
respond in real time to the disability-related 
service needs of customers during their 


Briefing to WestJet 


journey. This airline continues to use Agency 
publications in its training program and, 
during this reporting period, material on 
accessible transportation was sent for 
distribution to participants in a course for 
new reservation agents at CanJet’s call 
centre in Bathurst, New Brunswick. 


Zoom Airlines sought help with information 
and arrangements for accepting a reservation 
from a person with a cochlear implant for 
travel. At the request of Singapore Airlines, 
Agency personnel provided guidance and 
training in the use of a TTY for the hearing 
impaired at its Canadian reservation office. 


As Sunwing Airlines prepared to commence 
operations, Agency staff met with carrier 
officials and made a presentation on training 
while providing advice on specific service 
issues. Working with service providers 
developing their services prior to rolling 
them out provides a unique opportunity to 
incorporate disability amenities as a key 
foundation of passenger services. This 
proactive work will continue in 2006. 


WestJet provided an opportunity for Agency staff to conduct an information 
session to more than 20 key personnel responsible for developing procedures 
and company guest service policies. During the two-day presentation, 
information was distributed as part of the review of all Codes of Practice and 
regulations as well as key decisions, the Reservation Checklist, Agency and 
Transport Canada circulars on Passenger Seating Requirements, Passengers 
Luggage (wheelchairs, batteries) and Provision of Individual Safety Briefings 
relating to the carriage of persons with disabilities. Subsequently, detailed 
written responses were prepared to address specific operational questions 


from participants. 
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Communicating 
with Canadians 


Canadians continued to be informed of 
accessibility issues and Agency decisions in 
2005 through news media coverage. Articles 
were published in major Canadian dailies, 
weeklies and periodicals as well as broad- 
casts on radio and television stations. 


In 2005, the Agency continued to focus 
efforts on enhancing communication between 
persons with disabilities, travel agents, tour 
operators and carriers to ensure that the 
necessary services are identified at the time of 
reservation and communicated to the carrier. 


At conference organizers’ request, the Agency 
addressed the industry legal community at 
the Paterson MacDougall Aviation Law Day 
Conference in Toronto on the subject of 
communicating with passengers with 
disabilities and other regulatory matters. 
Agency personnel promoted its Reservation 
Checklist as a practical tool for ensuring that 
persons’ accessibility needs are documented 
and communicated to carriers, regardless of 
the mode of travel. 


As part of the Canadian Airports Council 
annual meeting, the Agency Chairman 
participated in a panel discussion on the 
impact of government policy, legislation and 
economic regulations on our airports. 


The Agency also participed at transportation- 
related events such as September 14-16 
Colloque sur le transport adapté au Quebec, 
Bromont; Airports Council International and 
PAWS National Dog Guide Conference, 
Vancouver. It exhibited at such events as 
People in Motion, Toronto; Canadian Hard 

of Hearing Association Natural Sounds 
Conference, Kelowna; and Alliance for Equality 
of Blind Canadians Conference, Ottawa. 
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The Agency’s award-winning paper “The 
Tapestry of Inclusion”, first delivered at the 
10th International Conference on Mobility 
and Transport for Elderly and Disabled People 
(TRANSED) in Japan, was delivered at the 
Transportation Research Board’s annual 
meeting in Washington, DC. 


The Agency is an active participant in the 
efforts to organize the 11th TRANSED 
Conference being hosted by Transport 
Canada in Montréal in 2007. The Agency will 
co-chair this event and play an active role in 
showcasing Canadian accomplishments in 
accessible transportation to transportation 
professionals and consumers from around the 
world. Information about the conference is 
available at www.tc.gc.ca/transed2007. 


The Agency contributed to the federal report 
on disability: “Advancing the Inclusion of 
Seniors with Disabilities: A Government of 
Canada Report” and the newly revised “Guide 
to Persons with Disabilities” to be delivered to 
homes across Canada in 2006. 


The Agency also appeared before the 
Parliamentary Subcommittee on the Status 

of Persons with Disabilities of the Standing 
Committee on Human Resources, Skills 
Development, Social Development and the 
Status of Persons with Disabilities. It dis- 
cussed current issues before the Agency and 
answered a variety of questions of concern to 
Committee members and their constituents. 


Accessibility information in the form of 
brochures and reports distributed: 


a Newsletters — 3,675 
ea Reports and brochures — 10,830 
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Cases before the courts 


Federal Court of Appeal — 
Appeals Granted in 2005 


VIA Rail Inc. v. Council of Canadians 
with Disabilities 
Court File No. A-238-04 


Appeal of Agency Decision 

Nos. 175-AT-R-2003 and 620-AT-R-2003 
wherein the Agency determined that certain 
aspects of VIA Rail Inc.’s Renaissance 
passenger rail cars posed undue obstacles to 
the mobility of persons with disabilities and 
ordered corrective measures. By judgment 
dated March 2, 2005, the appeal was 
allowed. 


Supreme Court of Canada — 
Cases Pending in 2005 


Council of Canadians with Disabilities v. 
VIA Rail Canada Inc. 


Court File No. 30909 


Appeal of Federal Court of Appeal judgment 
dated March 2, 2005, relating to the appeal 
of Agency Decision Nos. 175-AT-R-2003 and 
620-AT-R-2003 wherein the Agency 
determined that certain aspects of VIA Rail 
Inc.’s Renaissance passenger rail cars posed 
undue obstacles to the mobility of persons 
with disabilities and ordered corrective 
measures. Leave to appeal was granted by 
the Supreme Court of Canada. 
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Federal Court of Appeal — 
Cases Pending in 2005 


Linda McKay-Panos v. Air Canada and 
the Canadian Transportation Agency 


Court File No. A-100-03 


Appeal of Agency Decision 

No. 567-AT-A-2002 dated October 23, 2002, 
which determined that Ms. McKay-Panos, an 
obese person, did not have a disability for the 
purposes of Part V of the Canada 
Transportation Act. 


VIA Rail Canada Inc. v. Meenu Sikand and 
the Canadian Transportation Agency 


Court File No. A-277-05 
Appeal of Agency Decision 
No. 115-AT-R-2005 dated March 3, 


2005/Order T-582-05 of the Federal Court 
regarding VIA’s meal distribution policy. 
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Air Travel Complaints 


On February 23, 2005, Finance Minister Ralph 
Goodale announced, in connection with the 
Canadian Government’s Budget, that the posi- 
tion of Air Travel Complaints Commissioner 
would be eliminated, but that the Canadian 
Transportation Agency would retain 
responsibility for the Air Travel Complaints 
Program. However, Bill C-44, which would 
have effected this change, died on the Order 
Paper when the election was called on 
November 29, 2005. 


Complaint types 


Level I: Dissatisfied customer complains to 
the Air Travel Complaints Program without 
writing to the carrier first. 


Level Il: Dissatisfied customer complains 

to the Air Travel Complaints Program after a 
carrier fails to respond to a complaint or if the 
customer is not satisfied with the response 
received from the carrier. 


In 2005, 1,337 new complaints were received 
by the Air Travel Complaints Program. This 
represents an increase of 19.4 per cent over 
the 1,117 received in 2004. Not all complaints 
received at Level | are resolved at that level: 
some are raised to Level Il for an in-depth 
informal investigation. As well, some com- 
plaints are received directly at Level Il. In 
2005, 211 of the 685 complaints received at 
Level | were not resolved to the satisfaction 
of the complainants. At their request, this 
resulted in the initiation of full investigations 
at Level Il. On the other hand, 652 complaints 
were sent directly to Level Il for investigation. 
Although every attempt is made to resolve 
complaints in an informal manner, some are 
referred to the Agency for resolution through 
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its formal quasi-judicial process. In 2005, 
there were seven such cases. 


Complaints about 
Canadian air carriers 


There were 663 complaints filed against Air 
Canada in 2005 as compared to 448 received 
in 2004, an increase of 48.0 per cent. This 
may be explained by the fact that Air Canada 
was no longer under court protection from its 
creditors in 2005, as it had emerged under 

a new, restructured holding company, ACE 
Aviation Holdings, on September 30, 2004. 


The total number of complaints filed against 
other Canadian carriers was 362. Of 
particular note are the number of complaints 
received concerning Air Transat, Skyservice 
and WestJet. Complaints against Air Transat 
dropped from a total of 72 complaints in 
2004 to 66 in 2005. Complaints against 
Skyservice also dropped from a total of 90 
in 2004 to 51 in 2005. On the other hand, 
complaints about WestJet increased from 
12 in 2004 to 22 in 2005. 


Note: Statistics in all tables in the “Air Travel 
Complaints” section may vary slightly from 
the previous reporting period due to the 
dynamic nature of the database which tracks 
complaints according to their current status. 
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Complaints about Canadian carriers in 2005 


Jan. 1 to July 1 to 

June 30 Dec. 31 Total 
Air Canada (including Jazz) 330 333 663 
Air Transat 38 28 66 
Skyservice 31 20 51 
Zoom 12 19 31 
WestJet 9 13 22 
Canjet 4 7 11 
Other* 155 26 181 
Total 579 446 1,025 


* Includes totals for Jetsgo which ceased operations on March 11, 2005. 


Note: Multiple air carrier complaints are counted for each carrier involved. 


A missed flight refund 


A married couple obtained their boarding passes at the Air Transat check-in 
counter for their Toronto to Fort Lauderdale flight and then proceeded through 
U.S. Customs and Immigration. Immediately after they completed the 
formalities, an Air Transat agent informed them that they were too late to 
board their flight. Because the next flight was three days later, they opted to 
purchase two one-way tickets on American Airlines at a total cost of $453.58. 
When they complained to Air Transat, their request for a refund was denied. 
They then asked the Air Travel Complaints Program to intervene on their 
behalf. 


Agency staff demonstrated to Air Transat that the couple had complied with 
its tariff provisions when they checked in more than 45 minutes prior to 
departure. As a result, Air Transat refunded them the cost of the American 
Airlines tickets totalling $453.58. 
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Complaints about foreign air carriers 


The number of complaints received concerning foreign air carriers increased by 21.0 per cent, 
from 195 in 2004 to 236 in 2005. 


Complaints about foreign carriers in 2005 


Jan. 1 to July 1 to 

June 30 Dec. 31 Total 
British Airways 9 13 22 
KLM 8 6 14 
Air France 6 7 13 
BWIA 10 3 19 
American Airlines 5 6 11 
Cubana 6 5 11 
Lufthansa 8 3 qi 
Royal Air Maroc 5 4 9 
United 4 4 8 
US Airways 5 2 1 
America West 4 2 6 
Cathay Pacific 4 2 6 
Other 51 54 105 
Total 125 111 236 


Note: Multiple air carrier complaints are counted for each carrier involved. 
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Re Compensation for a lost bag 


A woman travelled with her infant from Montréal to Marrakech, Morocco, 

via Casablanca, on Royal Air Maroc. When she arrived at her destination, her 
luggage was missing. She spent much of her vacation travelling back and 
forth from her hotel to the airport to retrieve her bag, but was unsuccessful. 


She complained to Royal Air Maroc seeking compensation. Royal Air Maroc 
agreed to provide US$640 in compensation for her lost baggage (the Warsaw 
Convention /imit) and also offered a goodwill gesture of US$200 for the 
inconvenience. The complainant was seeking CAN$3,000 in compensation 
and asked the Air Travel Complaints Program to intervene on her behalt. 


Agency staff told Royal Air Maroc that international baggage claim limits 
under the Montreal Convention applied in this complaint, and not the Warsaw 
Convention. As a result, Royal Air Maroc changed its US$640 compensation 


to CAN$1,900. 


Types of complaint 
issues received in 2005 


The Air Travel Complaints Program received 
complaints that dealt with 3,475 issues in 
2005 as compared to 2,500 in 2004 (39.0 
per cent increase). The top four issues raised 
by the travelling public were quality of 
service, flight disruptions, baggage and 
ticketing. The total number of complaints, 

in all four cases, exceeded the numbers 
received during the previous year. Quality of 
service issues, which comprise 44.0 per cent 
of the total number of issues, increased to a 
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total of 1,529 from 962 in 2004, representing 
a 58.9 per cent increase. During the same 
period, complaints concerning flight disrup- 
tions, representing 17.2 per cent of the total 
number of issues, increased to 597 from 446, 
an increase of 33.9 per cent. Similarly, 
baggage issues, comprising 15.4 per cent 

of issues, increased to 536 from 336, an 
increase of 59.5 per cent while ticketing 
issues, representing 6.6 per cent of the total 
number of issues, increased 2.7 per cent to 
230 from 224. 
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Complaint issues — All carriers in 2005 


Quality of service 
Flight disruptions 
Baggage 

Ticketing 

Reservations 

Safety 

Denied boarding 
Refusal to transport 
Frequent Flyer Program 
Other 


Total 


Satisfaction level 


The satisfaction rate of those complainants 
who were fully or partially satisfied after the 
closure of their file at Level | was 97.6 per 
cent in 2005 as compared to 96.0 per cent 
in 2004, and was 62.1 per cent in 2005 
compared to 53.5 per cent in 2004 for files 
closed at Level Il. 
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Jan. 1 to 


June 30 © 


827 
371 
305 
130 
11 
60 
39 
45 
42 
92 


1,942 


July 1 to 
Dec. 31 


702 
226 
231 
100 
63 
96 
53 
34 
30 
33 


1,533 


Total 


Poco 
seve 
936 
230 
134 
116 
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Hurricane victims finally compensated 


A couple with two small children were on vacation in Grenada and were 
stranded when their Zoom return flight was cancelled because of Hurricane 
Ivan. They found themselves in an emergency situation, without adequate 
food, clean water or other necessities. They returned to Toronto, via Barbados, 
at their own expense because they were unable to wait for Zoom and were 
unsure when the carrier would return for them. 


When the couple tried to obtain a refund from Zoom for the Air Canada tickets 
they had purchased, they were told that the carrier was not responsible since 


the flight cancellation was due to a “force majeure” event — an event that 
cannot reasonably be anticipated or controlled. The carrier said that they 
should have waited for Zoom to transport them out of Grenada. After sending 
a letter to Zoom and receiving no response, the woman sought assistance 
from the Agency's Air Travel Complaints Program. 


After program staff intervened, Zoom gave the complainant a cheque for 
$1,268, the full refund of the Zoom tickets. 


Air Canada Stay Order 


The Agency was unable to deal with air travel 
complaints against Air Canada between April 1, 
2003, and October 1, 2004, because of a Stay 
Order issued by the Ontario Superior Court of 
Justice. The Order stipulated that no action 
could be taken regarding Air Canada or its 
affiliates without their agreement. 


The air carrier subsequently filed letters with 
the Agency on December 23 and 30, 2004, 
and on January 6, 2005, stating its position 
that all complaints against Air Canada and its 
subsidiaries where the incident occurred on 
or before April 1, 2003, were extinguished 
because of a separate Sanction Order made 
by the Ontario Superior Court on August 23, 
2004. The Agency disagreed and filed a 
motion on February 14, 2005, with the 
Ontario Superior Court seeking a ruling that 
the Sanction Order did not extinguish those 
complaints. For a time, the Agency did not 
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proceed with the disputed cases. On June 30, 
2005, it decided not to pursue its motion 

on the Sanction Order before the Ontario 
Superior Court of Justice and to continue 
considering the affected applications. 


Jetsgo 


The Canadian Transportation Agency, like 
everyone else, was caught by surprise when 
Jetsgo announced its decision to cease 
operations on March 11, 2005. As a result of 
Jetsgo’s announcement, numerous articles 
and reports in the news media across Canada 
and elsewhere suggested that consumers 
contact the Agency for information and advice. 


Although there was little the Agency could 
do to help stranded travellers on that date, 
it took immediate action to provide timely 
advice to Jetsgo ticket holders about their 
options, rights and recourse, and to refer 
them to the appropriate organizations for 
immediate help. The Agency issued a news 
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release and posted a special Jetsgo page on 
its Web site, which was updated regularly. 
The number of call centre employees was 
more than tripled to answer questions from 
Jetsgo ticket holders. Staff also responded in 
writing, either by letter or by e-mail, to nearly 
800 individuals who had filed complaints with 
the Agency in the month following Jetsgo’s 
cessation of operations. As well, the Agency 
took steps to ensure that priority was given to 
air carriers seeking charter permits to provide 
alternate transportation to Jetsgo’s stranded 
charter passengers. 


A Jetsgo passenger made this comment 
regarding the Agency’s assistance: “Thanks 
very much for your timely reply. It helped 

us Out a lot when no one else seemed to 
care. | never even heard of the Canadian 
Transportation Agency before and l’m very 
appreciative of your guidance. Mentioning the 
Agency really made (them) more attentive.” 


Call centre rings in record numbers 


A total of 133,804 calls were made to the 
Agency’s call centre in a 12-hour period 

on March 11, 2005, the day Jetsgo ceased 
operation, setting a new record for the 
number of calls to a single government 
organization in one day. (Not included in that 
number were another 4,000 calls made 
before the call centre opened that morning.) 


Tariffs 


Air carriers operating a publicly-available air 
service in Canada are required to publish a 
tariff, setting out their terms and conditions 
of carriage, fares, rates and charges. These 
tariffs must be made available to the public 
on request. Air carriers operating international 
services to and from Canada must file their 
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tariffs with the Agency. Two exceptions are 
Carriers operating between Canada and the 
United States, and between Canada and 
Germany, which are required to file only their 
general terms and conditions of carriage. 
Upon application, the Agency may also grant 
exemptions from the filing requirement for 
international charter rates. 


Agency staff reviews international tariffs and 
amendments to ensure they are consistent 
with Canadian law and the applicable 
bilateral agreements. In 2005, the Agency 
received 19,622 tariff submissions from 
airlines proposing to amend or add fares, 
rates, or terms and conditions of travel to 
their international tariffs on statutory notice. 
In addition, the Agency received 8,090 special 
requests to amend tariffs on other than 
statutory notice. Ninety-eight per cent of 

the tariff submissions were received and 
processed electronically, thus accelerating 
the filing process and giving airlines 
increased flexibility. 


In 2005, Agency staff responded to 36 
inquiries; successfully resolved seven inter- 
carrier disputes; referred 32 tariff applications 
to Agency Members for a formal decision: 

and completed 22 investigations, nine relat- 
ing to allegations that a carrier had failed 

to respect its tariff and 13 regarding allega- 
tions that a carrier’s tariff was unjust or 
unreasonable. 


Third carrier to honour 
Travel Way tickets 


On January 12, 2005, Lufthansa became 

the third air carrier directed by the Agency 

to take corrective measures after it refused 
to transport persons presenting valid tickets 
issued by Travel Way Services, a former travel 
agency located in the Toronto area that had 
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allegedly not remitted funds it had collected 
to the carriers. 


On April 29, 2003, the Agency directed KLM 
and Northwest Airlines to take corrective 
measures after determining that, by failing 
to honour tickets issued by Travel Way, both 
carriers had not applied their respective 
tariffs. On June 23, 2004, the Federal Court 
of Appeal dismissed an appeal by KLM and 
Northwest of the Agency decision. 


The Agency reactivated its investigation 
regarding Lufthansa tickets sold by Travel 
Way after the Federal Court dismissed the 
KLM/Northwest Airlines appeal. Lufthansa 
subsequently indicated it was prepared to 
settle with passengers on the same terms 
as the Agency’s KLM/Northwest decision. 


Lufthansa was directed to provide one of the 
two following options to ticket holders, unless 
the carrier could clearly demonstrate that 
passengers knowingly engaged in fraudulent 
activities relating to the issuance of the Travel 
Way tickets: 


e transportation, at no additional charge, 
to the destinations set out in the original 
tickets issued by Travel Way within one 
year of the date of the Agency Order, and 
upon presentation of the original tickets; or 


e areimbursement for the tickets. 
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The Agency further directed Lufthansa to pay 
compensation for any expense incurred by 

a person as a result of the carrier’s failure to 
apply the specific provisions of its tariff. 


Refund ordered 
for unused tickets 


On June 22, 2005, the Agency directed 
Lufthansa to take corrective measures 
because it failed to comply with its tariff 
when it refused to refund tickets purchased 
through a travel agency that had 
unexpectedly closed. 


The Agency ordered Lufthansa to pay a total 
of $13,455 to nine people who bought tickets 
through Ideal Tours in Vancouver, unless the 
carrier could clearly demonstrate to the Agency 
that specific ticket holders had engaged in 
fraudulent activities relating to the issuance 
of the tickets. 


The Agency also directed the air carrier to 
pay compensation for any expense incurred 
by a person as a result of the carrier’s failure 
to apply the specific provisions of its tariff. 


In determining the appropriate corrective 
measures to be taken, the Agency stated that 
“an overriding consideration ... is an air 
carrier’s obligation to oversee and control the 
sale of its tickets, and to ensure that persons 
purchasing tickets in good faith not be 
penalized because of the failure by the carrier 
to properly manage its ticket distribution 
network.” 


Lufthansa tickets were obtained through Ideal 
Tours in January 2003 by an individual acting 
on behalf of 16 persons travelling between 
Vancouver and Jeddah, Saudi Arabia. Ideal 
Tours is alleged to have failed to forward the 
money paid for these tickets to Skylink and 
WorldPlus, the travel wholesalers that actually 
had issued the tickets. 
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Seven members of the group travelled as 
planned, but the other nine were unable to do 
so because of Saudi Arabian visa restrictions. 
The individual sought refunds from Ideal 
Tours for the nine unused tickets, but found 
that the travel agency had closed. He then 
sought compensation from Lufthansa. 
Lufthansa rejected the claim, stating that 
Ideal Tours was not at the time acting as its 
agent and had no authority to issue tickets or 
to act in any other way on Lufthansa’s behalf. 


The Agency found, after completing its 
investigation, that the Ideal Tours’ tickets 
were valid because they were issued not by 
Ideal Tours, but by authorized intermediary 
agents. The Agency observed that Lufthansa 
had considered the tickets valid when it had 
allowed some of the party to travel. 


Lufthansa had subsequently applied for leave 
to appeal with the Federal Court of Appeal, 
which was granted. Proceedings before the 
Court are expected in 2006. 


Free baggage allowance 


On December 23, 2005, the Agency issued 

a decision rejecting a complaint filed against 
Air Canada regarding its reduction of the free 
baggage allowance from 70 lbs to 50 Ibs. The 
Agency had to determine whether this new 
term and condition was “unreasonable”, 
“unduly discriminatory” or “unjustly 
discriminatory”. The complainant submitted 
that the reduced weight limit may cause a 
hardship for some business travellers who 
travel with samples, equipment, etc. Given 
that Air Canada’s reduced allowance applies 
to all passengers purchasing Economy Class 
Fares, the Agency found no evidence of 
discrimination. 


The Agency was of the opinion that, generally, 
air carriers should have the flexibility to price 
their services as they see fit, subject to 
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legislative or regulatory constraints. The 
Agency felt that Air Canada’s reduction in 
the free baggage allowance was a legitimate 
means for the carrier to offset increased 
costs of operation, while applying a free 
allowance that still accommodates many 
travellers. 


British Airways 


On December 30, 2005, the Agency issued 

a cease and desist order to British Airways 
after the air carrier contravened on numerous 
occasions the terms of the bilateral air 
agreement signed between the Government 
of Canada and the Government of the United 
Kingdom of Great Britain and Northern 
Ireland, as well as the Canadian Air 
Transportation Regulations. British Airways 
was ordered to: 


e cease and desist from filing fares on less 
than statutory notice unless the Agency 
had previously agreed to it; 


e cease and desist from offering or charging 
tolls that had been rejected by the Agency; 
and 


e remove all tariff revisions that had been 
rejected by the Agency. 


In its order, the Agency said that “British 
Airways’ contraventions of the [Canadian] 
Air Transportation Regulations disrespect 
the rules agreed upon in various bilateral 
agreements with respect to the filing of 
tariffs, thereby undermining the competitive 
forces in place for all carriers, giving British 
Airways a competitive advantage.” 


As aeronautical authority for Canada, it is 
within the Agency’s mandate to ensure that 
the terms of the various air transport 
agreements are respected by the air carriers. 
The Agency’s action is to ensure that, to the 
extent possible, air carriers are allowed to 
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compete equally and fairly, to the ultimate 
benefit of consumers. 


Canadian ownership 
and control 


To be considered Canadian owned and 
controlled, an air carrier must be incorporated 
in Canada; at least 75 per cent of its voting 
interests must be owned and controlled by 
Canadians; and it must be controlled in fact 
by Canadians. 


In 2005, the Agency completed 94 reviews 
to verify that Canadian applicants proposing 
to operate, or licensees already operating, 
domestic or international air services met 
Canadian ownership requirements. Seven 
reviews involved major investigations 
because the companies had complex 
ownership structures, or there were non- 
Canadian minority shareholders or business 
associates who might have exercised control 
over the applicant. The Agency denied four 
applicants on the basis that they would not 
be Canadian. 


Late in 2004, Transat A.T., which wholly 

owns the air carrier Air Transat, proposed to 
restructure its share capital. Transat A.T. had 
requested that the Agency make a determina- 
tion as to whether its proposal would allow 
Air Transat to continue to meet the Canadian 
ownership and control requirements as 
defined in subsection 55(1) of the Canada 
Transportation Act. The proposed restructuring 
of its share capital would mean that the 

vote attached to each variable voting share, 
to be held by non-Canadians, would, in 
appropriate circumstances, carry a fraction 

of one vote to ensure that Canadians would 
always exercise at least 75 per cent of all 
votes cast at meetings of shareholders. The 
Agency issued a decision on January 20, 
2005, stating that the proposed restructuring 
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of the share capital of Transat A.T. would 
continue to meet the Canadian ownership and 
control requirements as defined in the 
Canada Transportation Act. 


On May 9, 2005, the Agency received a 
proposal from WestJet Airlines, which wholly 
owns the air carrier WestJet, to restructure 
its share capital. WestJet Airlines’ share 
capital restructuring would be similar to the 
restructurings of the parent companies of Air 
Canada and Air Transat, which the Agency 
approved on September 3, 2004, and January 
20, 2005, respectively. The Agency issued 

a decision on August 4, 2005, stating that 
WestJet Airlines and WestJet would continue 
to meet the Canadian ownership and control 
requirements as defined in the Canada 
Transportation Act. 


Financial fitness 


Canadian applicants seeking to offer 
domestic or international services using 
aircraft with more than 39 seats must meet 
financial requirements according to the | 
Canada Transportation Act and the Air 
Transportation Regulations. Applicants must 
prove they have enough liquid funds to cover 
all start-up, operating and overhead costs for 
90 days. These requirements are designed to 
ensure that applicants are financially fit and 
have a reasonable chance of success, which 
minimizes disruptions in service and protects 
consumers. In 2005, the Agency completed 
three such financial fitness reviews. 


Enforcement 


To ensure compliance with Canadian law, 

the Agency’s enforcement staff across the 
country conducts periodic inspections of 
Canadian-based licensees and of passenger 
terminals that fall under the Agency’s purview. 
Agency staff also investigates allegations that 
companies and individuals are operating in 
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contravention of the Canada Transportation 
Act and related regulations. Sanctions for 
non-compliance range from the assessment 
of an administrative monetary penalty, 
through cease and desist orders and formal 
reprimands, up to and including licence 
suspension or cancellation. 


The Administrative Monetary Penalties 
Program provides for a formal warning for a 
first offence to give air carriers an opportunity 
to take corrective action, except in the case 
of carriers that operate without a licence, 
insurance or an appropriate aviation document. 
A subsequent contravention of the same 
provision of the Act or regulations is subject 
to a maximum penalty of $5,000 for an 
individual and $25,000 for a corporation. 


In 2005, the Agency initiated 236 on-site 
inspections of Canadian-based air carriers 
and 36 inspections of passenger terminal 
operators. The Agency also conducted 15 
investigations of carriers or individuals 
suspected of operating illegal air services in 
Canada, and identified seven contraventions. 
The Agency issued seven warnings, none of 
which was appealed, and seven notices of 
violation to air carriers operating publicly 
available air services without holding a valid 
licence or a valid Canadian aviation document. 
Of the 64 informal warnings issued for minor 
contraventions, 51 were issued to air carriers 
and 13 to passenger terminal operators. 


Consumer alert issued about unlicensed airline 


On June 21, 2005, the Canadian Transportation Agency issued a cease 

and desist order to Akwaaba Airlines & Tours and Ahento Airlines to stop 
advertising and selling air transportation services between Toronto and Accra, 
Ghana, without proper authorization for the flights in question. The airlines 
had no licence from the Agency, therefore no authority to operate an air 


service to or from Canada. 


After a query from the public, the Agency immediately launched an 
investigation, taking swift action to protect the public interest, with 
cooperation from the Travel Industry Council of Ontario (TICO), the Peel 
Regional Police, and the U.S. Department of Transportation. 


The Agency issued a news release to alert travellers about Akwaaba Airlines, 
explained the cease and desist order, and invited anyone who had paid 
Akwaaba Airlines for transportation to contact the Agency. 


Within a few days, Akwaaba Airlines provided a full refund to each Canadian 
who had contacted the Agency. Agency staff also received inquiries from U.S. 
citizens who had purchased tickets from Akwaaba and had read about the 
Agency's cease and desist order on its Web site. Agency staff assisted the 
U.S. Department of Transportation in the conduct of its investigation. 
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Surcharges 


The Agency continued to be concerned in 
2005 that the use of surcharges limits a 
consumer’s ability to compare air fares, 
because the advertised price does not usually 
disclose the true price at the time of purchase. 
The Agency maintains that surcharges should 
be used only as a temporary measure to 
respond to unforeseen and unavoidable 
increases in carrier costs. Through its 
decisions, the Agency has continued to urge 
air carriers to incorporate extra charges into 
their air fares. 


In 2005, the fluctuating price of fuel led the 
Agency to accept a need for fuel surcharges 
in the short term, specifically until March 31, 
2006. The Agency will review the situation as 
needed. 


In addition, Air Canada reacted to rising fuel 
costs by introducing a number of new 
measures including: 


e changing the way pets can be carried by 
air. Now, pets must be carried as cargo if 
the combined weight of pet and kennel 
exceeds 70 Ibs. Previously, they would 
have accompanied the passenger as 
baggage; and 


e reducing the free baggage allowance and 
increasing fees for overweight luggage and 
extra bags. WestJet later followed Air 
Canada’s lead. 


In 2005, various air carriers also proposed 
applying insurance surcharges to recover 
higher insurance costs. The Agency was 

not persuaded that higher insurance costs 
represented an unforeseen and unavoidable 
increase in carrier costs. The Agency stayed 
the proposed surcharges pending an 
investigation and required carriers to explain 


36 


the surcharges. All carriers subsequently 
withdrew the surcharge proposals. 


The Agency examined the matter of security 
surcharges following a complaint by the 
Canadian Standard Travel Agent Registry. The 
Registry alleged that it was unreasonable for 
Northwest Airlines and KLM to continue to 
impose a security surcharge of $12.50 on 
passengers departing from Canadian airports 
(except those travelling to or from the United 
States), despite the fact that, as of April 1, 
2002, the Government of Canada had 
assumed responsibility for the management, 
implementation and costs of airport security 
services, and that the Air Travellers Security 
Charge applies to all ticket sales in Canada. 


As a result of its investigation, the Agency 
found it unreasonable for the carriers 

not to have placed an expiry date on the 
security surcharges and that they were in 
contravention of the Agency’s requirement 
that surcharges be a temporary measure. 


The Agency also found that the carriers 

did not provide substantive evidence to 
demonstrate why costs associated with 
security should not be reflected in base fare 
levels, rather than in surcharges. In response 
to the Agency’s investigation, KLM and 
Northwest withdrew their security surcharges 
and other carriers followed suit. 


Pricing 

Upon complaint, the Agency may conduct 

an investigation and order certain remedial 
action against an air carrier if it determines 
that passenger fares or cargo rates published 
or offered on non-competitive airline routes 
within Canada are unreasonable or that the 


range of fares or rates offered on these 
routes is inadequate. 
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In 2005, the Agency concluded an investiga- 
tion of an airline pricing complaint regarding 
an allegedly unreasonable fare offered by an 
air carrier on a non-competitive route within 
the country. The Agency found that the spe- 
cific fare in question was not unreasonable, 
and that the range of fares offered on the 
route was not inadequate when compared 
to the fares offered by the carrier on similar, 
competitive domestic services. 


Licensing 


The Agency licenses Canadian air carriers to 
transport passengers or cargo within Canada. 
It also licenses Canadian and foreign applicants 
to operate scheduled and non-scheduled 


(charter) international air services to and 
from Canada. In 2005, the Agency processed 
1,369 air licensing activities, which included 
applications for new licences, suspensions, 
cancellations and reinstatements. 


A licence applicant must have adequate 
liability insurance and must hold a Canadian 
aviation document issued by Transport 
Canada. If an applicant proposes to operate 
commercial air services as a Canadian air 
carrier, it must prove that it is Canadian 
owned and controlled. Also, if a Canadian 
applicant proposes to use medium-sized or 
large passenger aircraft, it must meet certain 
financial requirements. 


Air carriers holding Agency licenses by nationality 


as of December 31, 2004 


as of December 31, 2005 


Canadian 837 814 

U.S. 704 691 

Other 121 128 
Licence authorities held by nationality 

United 
Canadian States Other Total 
Aircraft type 

Services Small Medium Large All-cargo Total 
Domestic 792 18 15 92 857 857 
Non-scheduled 
international 358 AZ. iS 24 414 681 LOT at:106 
Scheduled 
international 15 30 94 16 199 48 68 210 
Total December 31, 2005* 2,324 
“For comparison, the total on December 31, 2004, was 2,359. 
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If the Agency determines that a licensee no 
longer meets the licensing requirements, the 
licence will be suspended or cancelled. The 
Agency may also suspend or cancel a licence 
at the request of the licensee (air carriers 
with seasonal operations to hunting or fishing 
lodges often make such requests). 


Air licensing activities 
Completed in 2004 Completed in 2005 


Applications for: 


New licences 166 200 
Amendment of licences 67 98 
Suspensions 242 202 
Cancellations 67 67 
Reinstatements 59 36 
Exemptions/rulings 181 193 
Other 2 4 
Agency initiated: 
Suspensions 231 315 
Cancellations 88 129 
Reinstatements 74 122 
Total 1,177 1,362 
Of the 200 applications for new licences e Air Canada: licence for scheduled interna- 
received in 2005, 30 were denied, 14 were tional services between Canada and Israel. 


withdrawn and 156 resulted in a licence 

being issued. Of those, nine licences were 
issued to the following six Canadian appli- 
cants for the operation of an air service using e Canjet Airlines: licence for scheduled 


e Flair Airlines: licences for domestic and 
non-scheduled international services. 


large aircraft (seating capacity of at least international services between Canada and 
90 passengers): the Dominican Republic. 
e Air Transat: licences for scheduled e Skyservice: licence for scheduled inter- 
international services between Canada national services between Canada and 
and Greece. Russia. 
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e Sunwing Airlines: licences for domestic and 
non-scheduled international services. 


The Agency denied the following licence 
applications as they did not meet the require- 
ments of the Canada Transportation Act. 


e Air Canada: licence for scheduled 
international services between Canada and 
Lebanon. 


e Canadian Airlines Alliance: licences for 
domestic and non-scheduled international 
Services. 


Jetsgo: licence for scheduled international 
services between Canada and the 
Dominican Republic. 


Platinum Jet Air: licences for domestic, 
non-scheduled international, and scheduled 
international services between Canada and 
the United States. 


The Agency also granted 21 exemptions to 
section 59 of the Canada Transportation Act, 
which prohibits selling services prior to 
holding a licence. 


Air Canada — 
domestic all-cargo licence 


In June 2005, Air Canada applied for a 
licence to operate a domestic service using 
all-cargo aircraft. It also applied for 
permission to use aircraft and flight crews, 
commonly called a “wet lease”, provided 

by World Airways and by Gemini Air Cargo. 
During pleadings concerning the wet lease 
applications, Cargojet alleged that Air Canada 
had offered and sold domestic all-cargo 
services in Canada before obtaining a 
licence, contrary to section 59 of the Canada 
Transportation Act. Following further inquiries, 
an investigation was initiated by the Agency 
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and a report was presented to the Agency 
Panel on November 1, 2005, with Air Canada 
being provided an opportunity to comment. 
At year end, the Agency was reviewing and 
analysing Air Canada’s comments before 
rendering a decision on the airline’s licence 
application. 


Charters 


An international charter air service is a non- 
scheduled international service operated 
under a contractual arrangement between 
an air carrier and a charterer. Carriers holding 
a licence for a non-scheduled international 
service must get an Agency program permit 
or authorization to operate charter flights 
from Canada to a foreign country. For certain 
types of charter flights, carriers must obtain 
financial guarantees to protect advance 
payments by the charter customer. 


Sometimes, carriers are asked on short 
notice to provide a flight outside the Agency’s 
normal working hours. Because Agency 
authorization is needed before the flight 
departure, the Agency operates a 24-hour 
emergency telephone service. In 2005, the 
Agency handled 523 emergency situations, 
145 of them requiring approval by Agency 
Members. 
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Charter permits issued (Canadian and foreign originating) 


2004 2005 
ER D Rs LR Re A Re PSN LT | 
Passengers non-resaleable entity charters TS 146 
Cargo non-resaleable entity charters 216 301 
Passengers resaleable 1,482 1,478 
RO a em EEE SCADA eR 
Total 1,811 1,925 
De Ne ae ENO ii pee ee Maen Re S ES | 
Additional statistics 
Exemptions granted to the charter regulations 1,014 1,222 
Amendments to charter permits 796 680 


DE EE Re Oe een J UV mre ee EE a eV 0 4 


Note: The format of the “Charter permits issued” and “Charter flight notifications” tables has 
been modified from the format used in the 2004 Annual Report in order to better illustrate the 
nature of the charter types. 


Charter flight notifications 


2004 2005 
Transborder charters: 
Canadian originating (non-resaleable passenger) 050! 315 
Canadian originating (cargo) 188* 152 
United States originating (passenger) 626 432 
United States originating (cargo) Siz 548 
Foreign originating (passenger) 175 161 
Foreign originating (cargo) 6 6 
Total 2,063 1,614 


* Restated to include post-facto flight notifications received after the publication of the 2004 
Annual Report. 
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Agreements 


The Agency participates in negotiating air 
transport agreements with other countries, 
along with officials from Transport Canada 
and International Trade Canada. Negotiations 
include discussions about the cities that may 
be served, the capacity that may be offered 
and pricing rules. Once an agreement is 
established, the Agency, as the designated 
aeronautical authority for Canada, administers 
the provisions related to economic licensing 
and regulation within its jurisdiction. 


In 2005, Canada had 75 bilateral air agree- 
ments and arrangements, which provide the 
legal basis for regulating international air 
services with other governments, and 
establish traffic rights for each country. 
During the year, Agency staff participated 

in negotiations with nine countries. These 
included successful negotiations with Guyana 
to establish a new agreement; with the 
United States, China, India and Greece to 
expand the opportunities for carriers to 
operate more frequent services to additional 
points; and the conclusion of negotiations by 
correspondence with Israel and Singapore. 


Canada and the United States negotiated 
amendments to the agreement signed by 
the two countries in 1995. The changes, 
which are scheduled to come into effect on 
September 1, 2006, further liberalize one of 
the largest air transportation markets in the 
world. Potential benefits for Canada include: 
greater access for Canadian passenger and 
Cargo carriers to the U.S. market with the 
ability to integrate services to the United 
States with those to third countries; increased 
pricing flexibility for Canadian and U.S. 
Carriers; more options for Canadian airports 
to attract U.S. carriers; and more options for 
shippers and consumers. 
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A new agreement with China provides for a 
three fold increase in permitted passenger 
and cargo flights to be operated by more 
airlines between more city pairs and under 
more flexible conditions. Expanding air 
service to China gives Canadians and 
Canadian business new opportunities to 
increase their presence in this dynamic 
market. The agreement also contains strong 
aviation safety and security provisions. 


Agreement was reached with India to expand 
capacity to be sold and points to be served 
by Indian and Canadian air carriers. Access 
to additional points in India for Canadian air 
Carriers and to points in Canada for Indian air 
carriers, to be served with own aircraft or 
through code-sharing with other air carriers, 
coupled with a substantial increase in the 
flights to be permitted, is the first step in 
further expansion of services for a rapidly 
growing market. 


The bilateral air agreement with Greece was 
amended. The amendments quadrupled 
capacity for direct flights between Canada 
and Greece, expanded route and code share 
opportunities, liberalized the regime for 
regulating tariffs, and increased the number of 
carriers that can be designated for scheduled 
service for each country from one to two. 


The new bilateral air agreement with Guyana 
will allow scheduled air services to be 
operated between Canada and Guyana, 
potentially resulting in enhanced transpor- 
tation options for air travellers and shippers. 
Prior to this agreement, air services between 
Canada and Guyana could operate on a 
charter basis only. 


Although some opportunities were opened 
by negotiating new rights under bilateral air 
agreements, air carriers further expanded 
their opportunities through code share 
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arrangements, that is, by one air carrier 
selling transportation under its own name on 
flights operated by other air carriers. In other 
cases, air carriers sought Agency approval to 
be able to lease aircraft with flight crew from 
other air carriers. In 2005, Air Canada began 
operating international all-cargo services 
using aircraft with flight crew provided by the 
U.S. air carriers World Airways and Gemini 
Air Cargo. 


In addition to approving marketing arrange- 
ments, the Agency provides competitive 
opportunities by granting permission to 
operate extra flights and by considering 
temporary extra-bilateral authorities to 
operate services not provided for under 
bilateral air agreements or arrangements. An 
example of these is the authority granted for 
a Canadian airline and a Colombian airline to 
operate scheduled services between Canada 
and Colombia although there is no bilateral 
agreement in place. Similarly, Asiana Airlines 
and Korean Air Lines were again granted 
extra-bilateral authority to operate additional 
all-cargo services between points in Canada 
and Korea. 


In 2005, the Agency addressed 115 appli- 
cations relating to bilateral air agreements 
and arrangements, 61 of which concerned 
code sharing or the leasing of aircraft with 
flight crews. Of the total number of applica- 
tions addressed, 45 dealt with applications 
for extra-bilateral authorities involving such 
matters as code sharing, the provision of 
fifth-freedom services, extra capacity and the 
provision of air services to specific cities. 


Communicating 
with Canadians 


The Canadian Transportation Agency partic- 
ipates in major events and conferences 
related to air transportation as they provide 
excellent opportunities to meet and exchange 
views with key stakeholders involved in 
aviation around the country. Some of the 
most important events in which the Agency 
took part in 2005 included: the “Open Skies 
Forum” put together by the Canadian Airports 
Council in February in Ottawa; the Annual | 
Canadian Aviation Safety Seminar which took 
place in April in Vancouver; and the conference 
organized by the Air Transport Association of 
Canada in November in Montréal. 
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From time to time, Agency representatives 
are invited to make presentations to various 
audiences concerning the Agency’s role and 
mandate. Marian L. Robson, the Chairman 
and Chief Executive Officer of the Agency, 
made one such presentation in April to the Air 
Law section of the BC Branch of the Canadian 
Bar Association in Vancouver; and another 
one, as a panelist, at the Canadian Airports 
Council’s annual management conference in 
November in Ottawa. Gavin Currie, Director 
General, Air and Accessible Transportation 
Branch, gave a paper and participated in 

a panel discussion at the American Bar 
Association Forum on Air and Space Law in 
October in Montréal. David Western, Director 
of Tariffs, Complaints and Enforcement, spoke 
about the Agency and its Air Travel Complaints 
Program at the Travel Law Day Conference 
that took place in November in Toronto. 


~ During 2005, the Agency’s call centre 
answered 9,148 calls and distributed 15,669 
copies of the Fly Smart booklet. A revised 
edition of Fly Smart will be issued early in 
2006. This free pocket-size booklet offers 
useful hints about air travel on topics such 

as air fares, reservations, ticketing, baggage, 
delays and cancellations, as well as security 
and safety. It is available on the Agency’s Web 
site (www.cta.gc.ca). 


Finally, the Agency had 270 contacts with 
news media regarding air matters in 2005, 
an increase of 42.9 per cent from 2004. Six 
news releases were issued on major air 
matters that the Agency dealt with during 
the year. 
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Cases before the courts _ 


Federal Court of Appeal — 
Case pending in 2005 


Lufthansa German Airlines v. 
Canadian Transportation Agency 
and Mohammed Omar Satari 


Court File No. A-658-05 


Appeal of Agency Decision No. 388-C-A-2005 
dated June 22, 2005, in the matter of a 
complaint filed by Mohammed Omar Satari 
concerning the refusal by Deutsche Lufthansa 
Aktiengesellschaft (Lufthansa German 
Airlines) to refund certain tickets issued for 
travel between points in Canada and points 
outside Canada. Leave to appeal was granted 
by the Federal Court of Appeal. 
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ERE 


Transit time agreement 


The Canadian Transportation Agency’s role as 
economic regulator of railways under federal 
jurisdiction expanded considerably in 2005 
with the Canadian National Railway Company 
(CN)’s acquisition of BC Rail in the previous 
year. The purchase of BC Rail, the third 
largest railway in Canada with 2,300 
kilometres of track, increased the size of the 
federal railway system, and gave the Agency 
a new monitoring responsibility. 


In response to concerns from shippers, the 
Competition Tribunal, in approving the deal, 
set a requirement that the Agency monitor 
the transit times for CN to deliver railway cars 
along the former BC Rail lines from northern 
British Columbia to Vancouver interchanges, 
when shippers are using only CN service to 
deliver their goods and when their loads are 
being switched to competing railways. The 
Agency must carry out comparative analyses 
of CN transit times and benchmark BC Rail 
times from five zones in Northern BC to the 
Vancouver area and it must submit reports on 
a regular basis to CN, connecting carriers in 
Vancouver and to the Competition Bureau. In 
2005, the Agency issued its first Transit Time 
Report covering the first two quarters. 


Interswitching 


Subsection 128(1) of the Canada 
Transportation Act stipulates that the Agency 
may make regulations prescribing terms and 
conditions governing the interswitching of rail 
traffic. According to the Act, any person can 
request a local railway to interswitch its 
traffic, at a rate provided for in the Rai/way 
Interswitching Regulations, to a connecting 
railway carrier if its point of origin or 
destination is within the interswitching limit 
of a 30-kilometre radius from an interchange. 
Subsection 128(5) of the Act requires the 
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Agency to review the Regulations as war- 
ranted, and also at a minimum of five-year 
intervals. 


The Agency made several amendments to the 
Regulations which came into force in 2004. 
The most significant of these was a reduction 
in interswitching rates. The Agency also 
amended section 8 of the Regulations, which 
was found to be at odds with the Canada 
Transportation Act by the Standing Joint 
Committee for the Scrutiny of Regulations 
(SJC). The SUC is of the opinion that the 
statutory authority granted to the Agency by 
section 128 of the Act extends to prescribing 
interswitching rates, not maximum rates. 
Section 8 was therefore revised to make it 
consistent with the current Act by prescribing 
a specific interswitching rate for each 
distance zone and by deleting the reference 
to interswitching rates being considered as 
maximum rates. 


Other amendments to the Regulations were 
made to ensure that they accurately reflect 
the legislative changes to the interswitching 
provisions introduced with the repeal of the 
National Transportation Act, 1987, which was 
replaced by the Canada Transportation Act 
in 1996. 


In 2005, the Agency reviewed the changes 
to interswitching costs for the railways and 
determined that no changes were necessary 
to the existing interswitching rates. The 
Agency continued to consult with interested 
parties on issues such as the car block sizes 
and the contribution to fixed costs. 


Level of service 


No new level-of-service complaints were 
filed with the Canadian Transportation Agency 
in 2005. However, the Agency did see the 
resolution of several complaints from the 
previous year. 
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In 2004, Wabush Mines Inc. (Wabush) had 
filed a level-of-service complaint against the 
Quebec North Shore and Labrador Railway 
Company (QNSL), seeking an order directing 
the carrier to issue a tariff pursuant to 
section 118 of the Canada Transportation Act 
and to maintain an adequate level of service 
between Wabush Lake and Arnaud Junction 
under section 116 of the Act. 


As part of its complaint, Wabush also made 
requests for interim relief. Specifically, 
Wabush sought: 


e an interim order requiring QNSL to continue 
to haul its traffic from Wabush Lake 
Junction to Ross Bay Junction on a non- 
scheduled basis at the rate then charged 
by QNSL or any other rate the Canadian 
Transportation Agency determined to be fair 
and reasonable; and 


an interim order prohibiting QNSL from 
imposing the new proposed scheduled 
service between Ross Bay Junction and 
Arnaud Junction, and requiring QNSL to 
continue to haul its traffic when tendered 
at the rate then charged by QNSL or any 
other such rate that the Agency determined 
to be fair and reasonable. 


The Agency granted Wabush’s requests for 
interim relief after determining that Wabush 
met a three-part test to obtain such relief. 
Accordingly, the Agency ordered QNSL to 
continue to provide Wabush with the same 
non-scheduled railway service that it had 
always provided between Wabush Lake 
Junction and Ross Bay Junction at a 
maximum rate specified by the Agency, and 
to continue to provide Wabush with the same 
non-scheduled railway service it had always 
provided between Ross Bay Junction and 
Arnaud Junction at the maximum rates 
provided in QNSL'S tariff. 
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During 2005, Wabush and QNSL reached 
an agreement and Wabush subsequently 
withdrew the level-of-service complaint 
against the QNSL. 


Several level-of-service complaints against 
the Canadian Pacific Railway Company (CPR) 
were brought before the Agency by grain 
producers and producer groups during 2004. 
The complaints dealt with disparities between 
what the grain tonnage producers claimed 
they had loaded into the railcars and the 
unload weights credited to them by CPR at 
the destination terminals. These complaints 
were successfully resolved through the 
Agency’s mediation program in 2005. 


Final offer arbitration 


When shippers and carriers are unable to 
resolve disputes on their own, they can apply 
to the Agency for final offer arbitration (FOA), 
which is a confidential method of settling a 
matter through an independent arbitrator or 
a panel of three arbitrators. 


Prior to Agency referral of a case to an 
arbitrator, the Agency ensures that the 
shipper’s request for FOA is complete and 
that the shipper has notified the carrier of its 
intention to use FOA. The Agency may also 
assist the parties in selecting an arbitrator 
and may provide administrative, legal and 
technical advice to the arbitrator when 
requested. 


In 2005, the Agency was considering an 
application for arbitration which had been 
made in 2004. However, before the Agency 
decision was issued, the parties involved 
announced that they had reached a 
settlement in their dispute. 


In a joint news release, CPR and Fording 
Canadian Coal Trust announced on April 5, 
2005, that CPR and Elk Valley Coal 
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Corporation had reached a five-year agree- 
ment for the transportation of metallurgical 
coal from all of Elk Valley Coal’s mines in 
southeast British Columbia to Vancouver area 
ports for export. 


In addition, the parties reported that they had 
resolved a number of other operational and 
commercial issues. CPR and Elk Valley Coal 
announced they had agreed to discontinue 
all legal and regulatory proceedings relating 
to their previous contract dispute over the 
transportation of coal from Elk Valley Coal’s 
five coal mines in southeast British Columbia 
to Vancouver area ports for export. 


During 2005, the Agency received one 
request for FOA. While FOA cases before 
the Agency are traditionally confidential, 
this case was disclosed to the media by 
the parties themselves. The case, involving 
the movement of coal between the Western 
Canadian Coal Corp. and CN, was referred 
to an arbitrator selected by the parties and 
the arbitrator’s decision was later issued. 
Following the issuance of the arbitrator’s 
decision, CN on October 5 filed an application 
for judicial review of the arbitrator’s ruling 
with the Federal Court of Canada on the 
basis that the FOA process in the Canada 
Transportation Act is contrary to provisions 
of the 1960 Bill of Rights” 


Since the enactment of the Canada 
Transportation Act in 1996, the Agency has 
received 26 notices from shippers of their 
intention to submit their disputes to FOA. 
About half of those cases were withdrawn 
or settled before arbitration. Information on 
important rail disputes and the Agency’s 
findings on FOA jurisdictional challenges can 
be found on its Web site. 


Certificates of fitness 


The Agency issues a certificate of fitness 
when it is satisfied that a company proposing 
to construct or operate a railway under 
federal jurisdiction has adequate liability 
insurance. Certified companies are then 
monitored for continued compliance. The 
Agency may also vary certificates to reflect 
changes in railway operations or it may 
suspend or cancel a certificate. 


One new certificate of fitness was issued in 
2005 to Tshiuetin Rail Transportation Inc. for 
proposed freight and passenger rail operations 
between Emeril, NL, and Schefferville, QC. 
The certificate of fitness for the Montreal, 
Maine & Atlantic Canada Co. was varied to 
reflect a change in railway operations to 
permit passenger service over its railway 
lines. The certificate of fitness for CPR 

was amended to include Mount Stephen 
Properties Inc. in its list of subsidiaries, 
associated or affiliated railway companies. 
The Agency also suspended the certificate 
of fitness for Ferroequus Railway Company 
Limited and cancelled the certificate of 
fitness for Prairie Alliance for the Future Inc. 
because neither company met the require- 
ment of subsection 92(1) at the time. 


Construction approval 


Subject to certain exclusions, the Agency 
must approve the location of new railway 
lines, including main lines, branch lines, 
sidings, spurs, yard tracks or other auxiliary 
trackage. The Agency may also be asked to 
approve the construction of railway crossings, 
including bridges and underpasses. In each 
case, the Agency must first assess the 
environmental impact of a project under 

the Canadian Environmental Assessment Act 


* While the Canadian Bill of Rights is not as often referred to as the 1982 Canadian Charter of 
Rights and Freedoms, this legislation is still in effect in Canada. 
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(CEAA). In late 2005, the Agency received 
an application from CN to approve the 
construction of a new spur to serve the 
Oshawa, ON, harbour and will consider the 
proposal early in 2006. 


In 2005, the Agency continued its leadership 
of the interdepartmental screening com- 
mittees for three CPR projects: the Detroit 
River Tunnel Project at Windsor, ON; the 
relocation of part of the Coutts Subdivision 
near Milk River, AB; and a new Spur line into 
a Toyota plant near Woodstock, ON. The 
Agency is also participating in the environ- 
mental assessment of the Ottawa Light Rail 
Transit Project, the Pearson AirLink Project 
in Toronto, the Highway 10 expansion near 
Sherbrooke, QC, and the Rabaska Liquified 
Natural Gas Project near Quebec City. In 
addition, the Agency is monitoring for 
potential environmental effects the Calgary 
Ring Road; the Highway 69 twinning 
between Parry Sound and Sudbury, ON; the 
Bracebridge,ON, West Transportation Corridor; 
various GO Transit expansions in Greater 
Toronto; and the Terasen Pipeline Project from 
Hinton, AB, to Jackman Hill, BC. 


The Agency made two environmental screen- 
ing decisions in 2005, allowing the projects to 
proceed when assured that the applicant took 
measures deemed appropriate to mitigate any 
significant adverse environmental impacts. 


Infrastructure issues 


The Agency resolves disputes over railway 
rights of way, tracks, crossings, supporting 
facilities, protective devices and other 
physical aspects of a railway’s operation. In 
2005, the Agency reached decisions in two 
disputes about road crossings of railways, 
three disputes over utility crossings and two 
disputes about private railway crossings. 
The Agency also received 90 agreements 


48 


filed by parties who had conducted their own 
negotiations related to railway crossings. 


The Agency may also issue decisions 
apportioning costs among railways and other 
parties for railway protective devices such as 
crossing signals or fencing along rights of 
way, and it may rule on matters concerning 
compensation for damages caused by railway 
actions. The Agency issued decisions in two 
cases involving such compensation in 2005. 
The Agency completed 23 reviews of existing 
orders or decisions, primarily related to road 
crossings, where relevant facts or circum- 
stances had changed. In most cases, legal 
responsibility for roads and road crossings 
had been transferred from one government 
to another. 


The Minister of Transport and the Province 
of Ontario have previously agreed that the 
federal railway crossing laws would apply to 
railways under Ontario provincial jurisdiction 
and that the Agency should administer those 
laws. In 2005, the Agency and the Province of 
British Columbia proposed a similar agree- 
ment which, when signed by the Minister of 
Transport and the Minister of Community, 
Aboriginal and Women’s Services for British 
Columbia, would authorize the Agency to 
apply federal railway crossing laws 
respecting British Columbia railways. 


Railway charges for crossing 
maintenance and construction 


As part of the Agency’s responsibility for 
resolving disputes between federal railway 
companies and other interested parties, such 
as utility companies, road authorities and 
landowners, the Agency develops guidelines 
that provide a third-party assessment of rail 
costs and set a consistent, country-wide rate 
structure for work performed by railway 
companies. 
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On July 1, 2005, the Agency completed an 
update of its Guide to Railway Charges for 
Crossing Maintenance and Construction 
revising the maintenance rates therein to 
reflect up-to-date Class | railway costs. This 
guide, first published on January 1, 2004, 

is intended for use by Canadian federally 
regulated Class | railways when charging for 
construction or maintenance work performed 
at crossings, crossing warning systems or 
for any other crossing-related work, either 
agreed to by the parties or authorized by an 
order of the Agency. 


Transfer and discontinuance 


Railways may rationalize their lines without 
regulatory approval if they follow the process 
prescribed in Division V, Part Ill of the Canada 
Transportation Act. The Agency may be asked 
to determine whether a railway company 

has complied with that process. Pursuant to 
section 140(1) of the Act, a yard track, siding, 
spur or other track auxiliary to a railway line 
is exempt from the prescribed discontinuance 
process. As a result, the Agency may also be 
asked to determine whether a specific piece 
of track is subject to the prescribed process. 


In 2005, the Agency determined that a piece 
of track, designated by the Burlington 
Northern and Santa Fe Railway Company 
Limited as the Burrard Inlet Barge Dock Spur 
in the city of Vancouver, did not constitute 

a yard track, siding, spur, or other track 
auxiliary to a railway line under subsection 
140(2) of the Act; and that it was a railway 
line for the purposes of Division V, Part Ill of 
the Act. 


The Agency also received notices of discon- 
tinuance for the following CPR subdivisions: 
Stirling Subdivision in Saskatchewan 
between mile 20.1 (near Etzikom) and mile 
34.4 (near Foremost); and the Radville 
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Subdivision in Saskatchewan between mile 
70.5 (near Bengough) and mile 98.2 (near 
Willow Bunch), as well as for auxiliary 
trackage from mile 4.30 to mile 5.62 on 
CN’s Drummondville Subdivision in Québec. 


No railway lines were transferred in 2005. 


Western grain revenue 
caps and revenue 


Under sections 150 and 151 of the Canada 
Transportation Act, the Agency must 
determine the maximum revenue entitlement 
(or revenue cap) and actual revenue for a 
prescribed railway company (currently CN 
and CPR), for the movement of Western grain 
for each crop year. The determinations must 
be made by December 31 following the crop 
year, which ends on July 31. If the railway 
company revenue exceeds its revenue cap, 

it must pay the excess amount plus a penalty 
to the Western Grain Research Foundation for 
research in the industry. 


On December 30, 2005, the Agency ruled that 
CN’s revenues for the movement of Western 
grain exceeded its revenue cap and that 
CPR’s revenues did not exceed its revenue 
cap for the crop year 2004—05. CN’s grain 
revenue of $305,788,835 was $118,714 
above its revenue cap of $305,670,121, 
while CP’s grain revenue of $323,068,715 
was $513,061 below its revenue cap of 
$323,581,776. 


2004-05 was the Agency’s fifth year for 
revenue cap determinations, and marked 
the second time a railway had exceeded the 
maximum revenue entitlement. 


In April 2005, the Agency had announced 

a year-over-year increase of 4.4 per cent in 
the Volume-Related Composite Price Index 
for the movement of Western grain for crop 
year 2005-06. The index is an inflation factor 
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to reflect CN’s and CPR’s price changes for 
railway labour, fuel, material and capital 
inputs. It is used with other inputs (volume 
and length of haul) to calculate the Western 
grain revenue caps. 


Grain transportation issues 


In 2005, Agency staff continued to assist 
Transport Canada in assessing the potential 
impact of the disposal of the Government of 
Canada’s grain hopper car fleet on the grain 
revenue cap. There are approximately 12,400 
railway hopper cars in the government- 
owned fleet. These cars are provided at no 
cost to the railways for the transportation 

of grain from the Prairies for export through 
the ports of Vancouver, Prince Rupert, BC, 
Thunder Bay, ON, and Churchill, MB. 


On March 9, 2005, the Government of Canada 
announced that it would open negotiations 
with the Farmer Rail Car Coalition (FRCC), a 
group of Western grain producers, concerning 
the transfer of the federal hopper car fleet to 
the coalition. 


In late June, Transport Canada asked Agency 
staff to develop and make available an 
appropriate methodology to be used by the 
Agency to adjust the railway revenue caps 

in the event that the Government should 
transfer the fleet to the FRCC. Agency staff 
conducted a written consultation with more 
than 30 Western grain participants, held a 
consultation session in Winnipeg in early 
September and sent its report to Transport 
Canada and the participants in early 
November. The methodology provided for 

the removal of hopper car maintenance costs 
to be embedded in the revenue caps at the 
time of the fleet transfer as well as for the 
inclusion of lease costs to be incurred by the 
railways in a subsequent deal with the FRCC. 
Given certain assumptions regarding lease 
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rates and normal inflation, Agency staff 
showed that in its methodology the fleet 
transfer to FRCC would result in a slight 

(0.4 per cent) decrease in the railway revenue 
caps in 2006-07. 


This latest work followed two requests by 
Transport Canada in 2004 for Agency staff to 
assess the amount of money embedded in 
the 2003-04 revenue caps to cover hopper 
car maintenance costs and for an estimate of 
the actual expenditures for such maintenance 
in 2003-04. Transport Canada had released 
the Executive Summary of that Agency 
assessment in April 2004, which showed that 
an amount of $4,329 per car was embedded 
in the 2003-04 revenue caps. With respect 
to an estimate of actual maintenance 
expenditures, Agency staff provided its report 
to Transport Canada in early 2005. 


On November 24, 2005, the Government of 
Canada announced that it had reached an 
agreement-in-principle with the FRCC for the 
transfer of the hopper car fleet. According 

to the news release, the lease-purchase 
agreement will be finalized in 2006, following 
confirmation that the FRCC has agreements 
in place with CN and CPR for the use of 

the cars. 


Cost of capital 


In early 2005, the Agency approved separate 
cost of capital rates for CN and CPR. The 
annual rates are used to develop the volume- 
related price index which, in turn, is used to 
determine the railway revenue cap for the 
movement of Western grain. The Agency also 
determines rates for cost of capital for other 
railway costing requirements, including the 
development of interswitching costs 

and rates. 
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The cost of capital rates for CN and CPR, 
which will be used in calculating their 
respective revenue caps for crop year 
2005-06, are 8.11 per cent and 8.30 per cent 
respectively. The cost of capital is the return 
expected and required from an investment in 
a firm’s debt or equity. The Act and applicable 
regulations recognize it as an established 
economic cost of railway operations. The 
cost of capital includes the costs of financing 
the acquisition of capital assets — namely, 
interest on debt and return on equity. The 
cost of debt is equal to the interest on related 
bonds. Measuring cost of equity, or the return 
that shareholders expect, involves an analysis 
of various financial models, risk assessment 
and other technical relationships. 


In determining applicable cost of capital rates, 
the Agency assesses several market-driven 
models including the Capital Asset Pricing 
Model and the Discounted Cash-Flow Model 
in determining the cost of equity. Regarding 
elements of the Capital Asset Pricing Model, 
the Agency will continue to assess short- and 
long-term bond rates during the month of 
January and monitor such rates for their 
reasonableness to determine risk-free rates. 
When calculating beta values, the Agency will 
consider a period of five years (when possible) 
of monthly or weekly data obtained from the 
Standard & Poors/Toronto Stock Exchange 
Composite Index, and the Agency will continue 
to assess the market risk premium on a 
continuing basis, by use of a time period that 
has sufficient length to incorporate many 
business cycles, periods of low and high 
performance, periods of volatility and stability, 
as well as to reflect the impact of unusual 
events and significant changes in world events. 
The Agency will continue to assess Canadian 
data for its cost of equity estimations. 
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Net salvage value 
determinations 


Section 143 of the Canada Transportation Act 
requires railway companies to advertise the 
availability of railway lines for continued 
operation before discontinuing them. Parties 
are free to negotiate an acceptable sale price. 
However, any party to the negotiation can ask 
the Agency to set the net salvage value of the 
line for continued operation. The requesting 
party must reimburse the Agency for its costs 
in handling the application. If the railway does 
not transfer the line after advertising it, it 
must offer to transfer the line to the federal, 
provincial, municipal or district government 
for not more than net salvage value of the 
line. Either the railway or government may 
ask the Agency to determine the net salvage 
value at no cost. Governments may use the 
line for any purpose after taking possession. 
The Agency received no requests for net 
salvage value determinations in 2005. 


Regulatory railway costing 


The Agency maintains a railway costing 
model to estimate the railway operating costs 
for CN and CPR. The costing model is based 
on railway-submitted costing data, which are 
reviewed and approved by the Agency. The 
model is used in a variety of applications, 
such as adjudicating rail service and rate 
disputes; in setting interswitching rates under 
the Railway Interswitching Regulations; in 
determining overhead used for charges in the 
construction and the maintenance of railway 
crossing protection at railway crossings; and, 
in estimating the impact of possible changes 
in transportation policy as well as other 
related regulatory activities. 
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As part of the process for setting interswitch- 
ing rates, the Agency makes visits to rail way 
yards to review interswitching operations. 
Each year, the Agency visits different yards 
to ensure that the rates reflect the cost of 
interswitching traffic at all locations across 
Canada. In 2005, the Agency visited four rail 
yards in Ontario (CN Sarnia, CN Windsor, CPR 
London and CN Toronto) and four yards in 
Alberta (each of CN’s and CPR’s Calgary and 
Red Deer rail yards). 


In responding to a Transport Canada request, 
Agency staff provided technical rail costing 
expertise to assist in the negotiations to 
transfer the Quebec Northshore and Labrador 
rail line between Emeril, NL, and Schefferville, 
QC, to the Tshiuetin First Nation. Following an 
agreement between parties to transfer the 
line, Transport Canada requested Agency staff — 
to provide continued costing expertise to the 
parties as requested under the said 
agreement. 


Historical price indices 


The Agency develops indices to measure 
changes in prices of labour, fuel and material 
for CN and CPR. The Agency uses these 
prices to establish the maximum revenue cap 
for Western grain movement by CN and CPR. 
The indices, updated annually, are also used 
to develop railway costs when using more 
than one year of data. 


Mediation 


In 2005, rail shippers and carriers brought a 
variety of rail infrastructure issues, including 
crossing entitlements, maintenance, repair, 
construction, cost apportionment and funding 
agreements, and issues involving flooding 
and noise to the Agency’s voluntary mediation 
program. Level-of-service issues, specifically 
product loss and delayed delivery, were also 
resolved through mediation, including a 
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chronic, recurring problem between a major 
railway and several producers for which a 
strategy for long-term improvement was 
collaboratively developed. Parties opting for 
mediation to resolve their differences in the 
rail transportation environment included large 
and small federal and provincial railways, 
various municipalities and townships, a major 
municipal utility, and several individual 
producers and private citizens. 


With seven cases in progress at the beginning 
of the year and 19 new requests during the 
course of the year, the Agency handled a total 
of 26 mediation cases regarding rail disputes 
in 2005. Ten cases were resolved through 
mediation. In three cases, the respondents 
were unwilling to mediate and 13 cases were 
pending at year end. 


Continuing efforts by Agency staff to promote 
mediation as an alternate way to resolve 
disputes resulted in fewer respondents 
refusing to participate in 2005 (seven refusals 
in 2004 and three refusals in 2005). As a 
result, while the number of mediation cases 
remained stable, there was a significant 
increase in the number of cases resolved by 
mediation (three in 2004 and 10 in 2005). 
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Major rail carrier praises mediation process 


Mediation is now considered the first alternative for dispute resolution by one 
of the country’s largest rail carriers. The carrier wrote in a letter to the Agency 
following the satisfactory completion of several mediation sessions that: 
“..we will continue to utilize the (Agency’s) mediation program as an 
effective means of reaching resolutions”. The carrier also stated that 
participating in mediation sessions provided valuable information and 
insights, and that the carrier appreciated the flexibility and cost effectiveness 
achieved in telephone mediation. 


Communicating 
with Canadians 


In 2005 as in previous years, the railway 
industry and its users as well as those 
affected by railway operations remained 

the subject of extensive communications 
activities carried out by the Agency. With the 
tabling of Bill C-44, an act to amend the 
Canada Transportation Act, many of the 
communications activities centred on the 
Agency’s existing mandate and the proposals 
put forth by the Minister of Transport. 


Throughout the year, Agency Members and 
senior staff met a variety of shipper organi- 
zations including the Canadian Industrial 
Transportation Association, the Western 
Canadian Shippers’ Coalition, the Canadian 
Fertilizer Institute and the Canadian Forest 
Products Association as well as railways and 
their organizations such as the CPR, the CN, 
the Capital Railway and the Railway 
Association of Canada (RAC). The Chairman 
and some Agency Members participated in a 
RAC-organized rail tour in Western Canada 
which allowed for discussions between senior 
government officials and representatives 
from the railways and some of their most 
important partners and clients. 
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Later in the year, another rail tour gave the 
Agency an opportunity to continue its dialogue 
with the United States Surface Transportation 
Board on issues affecting North American rail 
transportation. 


The Agency also continued to focus on the 
province of British Columbia following the 
acquisition of BC Rail by CN. During the year, 
Agency staff held meetings with represen- 
tatives of the BC government and the cities 
of Langley and Port Coquitlam, the BC Safety 
Authority, a provincial member of the 
Legislative Assembly and numerous 
landowners in the Town of Quesnel. 


A consultation with respect to the Revenue 
Cap Inflation Index was held in 2005 with 
numerous organizations in Western Canada, 
including provincial governments, producer 
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groups, various pool grain and terminal 
operators, the Canadian Wheat Board, CN 
and CPR. 


Agency staff held a consultation session with 
Western grain participants in Winnipeg in 
September as part of the process in respond- 
ing to a request by Transport Canada for staff 
to develop an appropriate methodology for 
adjusting the Revenue Cap Inflation Index in 
the event that the Government of Canada 
should transfer its grain hopper cars to 

the FRCC. 


There were also formal consultations 
regarding maintenance rates and charges for 
railway work at road/rail crossings for non- 
Class | railways and for railway noise and 
proximity issues. The Agency is participating 
in the joint Railway Association of Canada / 


Federation of Canadian Municipalities venture — 


to produce a framework to resolve noise and 
other proximity issues. 


Formal presentations were made during the 
year to diverse groups such as the American 
Railway Development Association and visiting 
railway delegations from China. Presentations 
were received from Shell Canada, CN and 

the City of Ottawa. Agency staff also attended 
the Western Transportation Advisory Council’s 
Freight Forecasting Forum, the TFI/CFI North 


American Fertilizer Transportation Conference, 


the Fields on Wheels Conference, the AAR 
North American Customer Forum and the 
National Industrial Transportation League 
Exhibition and Conference. Staff also partic- 
ipated in seven municipal trade shows in 
British Columbia, Alberta, Saskatchewan, 
Ontario, Quebec and Newfoundland and 
Labrador. The Agency hosted its annual forum 
for members of the RAC to meet Agency staff 
and representatives of other Government of 
Canada departments and agencies. 
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Overall in 2005, the Agency responded to 
more than 409 inquiries and requests for 
information from various parties in the rail 
industry. Most of these queries were related 
to the existing provisions of the Act, such as 
the competitive access provisions, level of 
service, interswitching, FOA, railway crossing 
agreements and disputes, certificates of 
fitness, transfer and discontinuance, and the 
Western grain revenue cap. Inquiries also 
came from grain shippers and from producers 
who load their own grain into railway cars. 
Their questions related to car supply, car 
maintenance and various aspects of railway 
service. 
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Cases before the courts __ 


Federal Court of Appeal — 
Cases Dismissed in 2005 


Canadian National Railway Company v. 
Regional Municipality of York and the 
Canadian Transportation Agency 


Court File No. A-63-04 


Appeal of Agency Decision No. 517-R-2003, 
dated September 10, 2003, made in the 
matter of an application for a determination 
of the apportionment of costs for the recon- 
struction of an at-grade road crossing in the 
town of Richmond Hill, in the regional munici- 
pality of York, in the province of Ontario. On 
December 7, 2004, the appeal was dismissed. 


Federal Court of Appeal — 
Cases Discontinued in 2005 


Canadian Pacific Railway Company v. 
Canadian Transportation Agency and 
Elk Valley Coal Corporation 


Court File No. A-546-04 


Application for judicial review, seeking relief 
in the nature of a writ of prohibition prohibit- 
ing the Agency from referring to arbitration 
the submission of the Elk Valley Coal 
Corporation for a final offer arbitration of 
rates to be charged by Canadian Pacific 
Railway for movement of coal by rail. On 
May 18, 2005, the Appellant filed its Notice 
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of Discontinuance with the Federal Court 
of Appeal. 


Federal Court of Appeal — 
Appeals Granted in 2005 


Canadian Pacific Railway Company v. 
Canadian Transportation Agency, 
Earl T. Mufford and Roy H. Mufford 


Court File No. 04-A-43 


Application for leave to appeal Agency 
Decision No. 485-R-2004 dated September 
14, 2004, relating to an application by Earl 

T. Mufford and Roy H. Mufford pursuant to 
section 102 of the Canada Transportation Act 
for a private crossing across and over the 
Canadian Pacific Railway Company’s right of 
way on the Page Subdivision, in the township 
of Langley, in the province of British Columbia. 
By judgment dated December 5, 2005, the 
appeal was allowed. 


Petitions to the Governor in Council — 
Cases Pending in 2005 


Village of Stenen v. Canadian 
Transportation Agency 


Petition to the Governor in Council regarding 
Agency Decision No. 103-R-2000, dated 
February 15, 2000, which dismissed the 
complaint of the Mayor of Stenen, 
Saskatchewan, against the Canadian National 
Railway Company for removing a siding. 
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List of Federal Railways 
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Canada’s Federal Railway Companies as of 
December 31, 2005 


Algoma Central Railway Inc. 
Arnaud Railway Company 


Burlington Northern and Santa Fe Railway Company, The (Burlington Northern 
(Manitoba) Ltd. and Burlington Northern and Santa Fe Manitoba, Inc.) 


Canadian National Railway Company 

Canadian Pacific Railway Company 

Chemin de fer de la Matapédia et du Golfe Inc. 

Corporation of the City of Ottawa carrying on business as Capital Railway 
CSX Transportation Inc. (Lake Erie and Detroit River Railway Company Limited) 
Eastern Maine Railway Company 

Essex Terminal Railway Company 

Ferroequus Railway Company Limited 

Goderich-Exeter Railway Company Limited 

Hudson Bay Railway Company 

International Bridge and Terminal Company, The 

Kelowna Pacific Railway Ltd. 

Kettle Falls International Railway Company 

Maine Central Railroad Company and Springfield Terminal Railway Company 
Minnesota, Dakota & Western Railway Company 


Montreal, Maine & Atlantic Railway Ltd. and the Montreal, 
Maine & Atlantic Canada Co. 


National Railroad Passenger Corporation (Amtrak) 
Nipissing Central Railway Company 
Norfolk Southern Railway Company 
Okanagan Valley Railway Company 
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Ottawa Central Railway Inc. 


Pacific and Arctic Railway and Navigation Company/British Columbia Yukon 
Railway Company/British Yukon Railway Company Limited carrying on 
business as or proposing to carry on business as White Pass & Yukon Route 


Quebec North Shore & Labrador Railway Company 
RaiLink Canada Ltd. 

St. Lawrence & Atlantic Railroad (Québec) Inc. 
Sault Ste. Marie Bridge Company 

Sydney Coal Railway Inc. 

Toronto Terminals Railway Company Limited, The 
Tshiuetin Rail Transportation Inc. 

Union Pacific Railroad Company 

VIA Rail Canada Inc. 

Wabush Lake Railway Company, Limited 
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Pilotage Act 


The Pilotage Act requires that a qualified 
Canadian marine pilot be on board most ships 
to navigate into or out of major Canadian 
ports and along some Canadian waterways 
designated as compulsory for pilotage. Four 
pilotage authorities (Atlantic, Laurentian, Great 
Lakes and Pacific) are responsible for providing 
pilotage services in their respective regions 
and they set tariffs for these services. Any 
proposed change or increase in a tariff must 
be published in Part | of the Canada Gazette. 


Objections to a tariff proposal must be 

filed with the Agency within 30 days of 

its publication date. Once an objection has 
been filed, the Agency must carry out an 
investigation of the proposed tariff and after 
examining operational, financial and com- 
mercial considerations, the Agency must 
determine if the tariff is in the public interest. 


On March 5, 2005, the Laurentian Pilotage 
Authority (LPA) published proposed tariff 
increases of five and 4.9 per cent applicable 
to District 1 (between Montréal and the city 
of Québec) to cover the added costs of an 
arbitration award related to fees payable to 
the Corporation des pilotes du Saint-Laurent 
Central (CPSLC) for the July 1, 2002, to June 
30, 2003, period. Marine pilotage on the 

St. Lawrence River is compulsory from the 
St. Lambert Lock in the Port of Montréal, 
District 1-1; from Montréal to Québec, District 
1; and from Québec to Les Escoumins, 
including the Saguenay River; District 2. 
Beyond Les Escoumins, pilotage is not 
compulsory and these waters are referred 

to as District 3. The LPA had appealed the 
homologation of the District 1 award (a 
process to make the award binding) to the 
Federal Court of Appeal, but the Federal Court 
of Appeal issued a ruling on October 1, 2004, 
that denied the appeal. The arbitration award 
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granted the District 1 pilot corporation an 
eight per cent fee increase as opposed to 
the three per cent increase contained in the 
original contract. 


The proposed five per cent tariff increase 
published by the LPA was intended to cover 
the annual recurring difference between the 
award and the original fee increase. The 
additional 4.9 per cent increase published 
was intended to cover the accumulated 
arrears owing to the pilot corporation as the 
LPA had not made any extra payments since 
the award was handed down. 


Objections to the tariff increase proposal 
were filed by the Canadian Shipowners 
Association and the Shipping Federation of 
Canada on the grounds that the proposed 
increases were not in the public interest. 
The Canadian Shipowners Association also 
argued that the tariff proposal should be 
applied to all districts rather than just one 
district while the Shipping Federation argued 
that the tariff proposal should be applied in 
District 1 only to avoid cross-subsidization. 


The CPSLC objected to the proposed tariff 
increases being applied to a single district 
since all previous LPA tariffs had been 
applied across all districts. It also questioned 
the validity of the tariff proposal because part 
of the proposed increase was to be applied 
for an unspecified length of time. 


The LPA tariff proposal of March 5, 2005 was 
published in Part Il of the Canada Gazette on 
June 15, 2005, with an effective date of July 
1, 2005. On that date, the LPA began 
charging users the increased fees. 


The Agency conducted an investigation of the 
tariff proposal, which included a hearing in 
Montréal on September 27 and 28, 2005. On 
October 14, the Agency issued a decision, 
recommending that the tariff proposal was 
not in the public interest. 
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On November 5, 2005, the LPA published a 
new tariff increase proposal in the Canada 
Gazette that announced increases in addition 
to those already rejected by the Agency. 


Reasons for the Agency’s October 14 decision 
followed on November 30, 2005. In its 
detailed decision on the March 5 proposal, 
the Agency stated that it was not sufficient 
for the LPA to invoke financial difficulties 
stemming from the arbitration award to 
obtain the Agency’s approval for a proposed 
tariff increase. Pursuant to the Pilotage Act, 
the Agency must take into consideration the 
concept of public interest. In doing so in this 
case, the Agency, based on the evidence, was 
unable to conclude that the proposed tariff 
increases were in the public interest. In its 
conclusions, the Agency urged the LPA and 
CPSLC to “work together in fulfilling their 
respective mandates of providing service in 
the interest of effective marine transportation.” 


With respect to the LPA’s new tariff publica- 
tion in the Canada Gazette on November 5, 
two objections to this proposal were received 
on December 5, 2005: one objection from the 
Shipping Federation of Canada and a joint 
filing by the Canadian Shipowners Association 
and the Chamber of Maritime Commerce. 


At year end, the Agency had begun its 
investigation into this matter and will issue 
a decision in 2006. 


On February 5, the Great Lakes Pilotage 
Authority (GLPA) published a tariff increase 
proposal of 5.5 per cent in the Canada 
Gazette so as to break even at the end of the 
2005 shipping season. On May 14, the GLPA 
published another tariff increase for the four 
international districts where pilotage services 
are shared with U.S. pilots. The GLPA and 
U.S. pilotage services are governed by a 
Memorandum of Understanding between the 
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two countries that stipulates pilotage charges 
are to be the same amount. The GLPA pro- 
posed to eliminate the Currency Equalization 
Factor and to increase the charges in 
Canadian funds to reflect the exchange rate 
that existed in 2002 (CAN$1.59 = US$1.00). 
No objections were received to either of the 
GLPA tariff proposals. 


As well, the GLPA published a proposed 
two per cent surchage tariff proposal on 
November 5, 2005. The Shipping Federation 
of Canada filed an objection to this proposal. 


The Atlantic Pilotage Authority published a 
tariff proposal in the Canada Gazette on 
October 8, 2005, for tariff increases varying 
between three and 10 per cent at nine 
compulsory pilotage ports, to maintain 
financial self-sufficiency in each port and 
eliminate cross-subsidization. No objections 
were received with respect to this proposal. 


Canada Marine Act 


The Canada Marine Act governs the 
independent Canadian port authorities at 
19 major ports across the country, the 

St. Lawrence Seaway and other public port 
facilities managed by the Government of 
Canada. 


The port authorities manage port operations, 
which include shipping, navigation, trans- 
portation of passengers and goods, handling 
and storage of goods, as well as the federal 
property where the port is situated. They also 
set fees for the use of port facilities and 
various transportation services. Objections to 
the port fees may be filed with the Agency. 


In 2005, the Agency received several 
complaints regarding port fees. 
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On June 3, 2005, Adventure Tours Inc. (ATI), 

a tour boat operator, filed a complaint against 
the St. John’s Port Authority. ATI complained 
that the per-passenger fee charged to tour 
boat operators was unjustly discriminatory, 
unfair and posed undue hardship. After an 
exchange of pleadings the Agency rendered 

a majority decision that the complaint by AT 
should be dismissed. One Panel Member found 
that in this case the discrimination was based 
on a commercially accepted economic strategy 
that was deemed fundamental to the devel- 
opment of the Pier 7 tourist initiative. While 
discrimination in the fee did exist, it was 
deemed to be an acceptable commercial 
practice. A second Panel Member found that 
since choices were offered to tour boat 
operators who wished to operate out of the 
port there was no need to determine if there 
was discrimination in the fee. The dissenting 
Member found that there was unjust discrim- 
ination in that it did not represent a differen- 
tiation among operators that was based on 
either the volume or value of passengers 

they transported and that the fee had no 
commercial relation to the extent or value 

of port services being used by operators. 


On October 11, 2005, the Agency received 
the first of 53 complaints filed by individuals 
and companies against the Nanaimo Port 
Authority in BC. The complaints alleged that 
the port authority had instituted an unjustly 
discriminatory per-passenger fee on March 1, 
2005, which varied from $0.15 per BC Ferries 
passenger, to $0.85 per Fast Ferry passenger, 
to $1.50 per float plane passenger. The 
complaints stated that the Canada Marine Act 
does not permit a port authority to charge an 
individual passenger fee based on the annual 
volume of the carrier; that the effect of the 
charges is to “channel” passengers to BC 
Ferries’ services due to its lower charge; 

and that it is unjust discrimination for the 
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Nanaimo Port Authority to charge a different 
fee based on the passenger volume of the 
carrier. The Agency will issue a decision on 
the complaints in 2006. 


The St. Lawrence Seaway Management 
Corporation is responsible for managing the 
Seaway and establishes the fees for the use 
of Seaway property and services. All tariffs of 
fees must be filed with the Agency. Complaints 
about fees also can be filed with the Agency. 
In 2005, the Agency received no complaints. 


The Federal Bridge Corporation manages 
several major bridges and transportation 
facilities that cross the Seaway. The Seaway 
International Bridge Corporation and the 
Jacques-Cartier and Champlain Bridges 
Corporation, both subsidiaries of the Federal 
Bridge Corporation, set fees to cover the cost 
of managing, maintaining and operating the 
bridges. These two corporations must file 
their tariffs with the Agency and the tariffs 
are subject to investigation upon complaint. 
No complaints were filed in 2005. 


Shipping Conferences 


Exemption Act, 1987 


In 2005, the Agency carried out an 
investigation that involved the first complaint 
ever lodged under the Shipping Conferences 
Exemption Act, 1987. 


The Agency administers this Act which 
exempts shipping conferences, or cartels of 
shipping lines, from the Competition Act and 
allows them to set common tariffs and 
conditions of carriage if they comply with the 
provisions of the Act and file specific docu- 
ments with the Agency such as conference 
agreements, service contracts, notices of 
tariff increases and surcharges. 


Under the Act, a complaint may be filed with 
the Agency if a person believes that a 
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conference agreement, or an action by a 
member line, reduces competition and results 
in an unreasonable increase in price or a 
reduction in service. 


On October 25, 2004, the first complaint 

ever lodged under this provision was filed by 
Pangea Logistics Inc. of Vancouver, on behalf 
of its client, NorskeCanada, against the 
Canadian Pacific/Latin America Freight 
Association. The complaint alleged unrea- 
sonable increases in the cost of shipping 
paper products to Latin American destinations 
and unreasonable reductions in service to 
these destinations. Compania Chilena de 
Navegacion Interoceanica S.A., Hamburg- 
Sudamericanische Dampfschiffahrtsgellschaft 
and Maruba s.c.a. Empressa de Navegacion 
Maritima S.A. are the member lines of the 
Association. The Agency began an investiga- 
tion of the complaint, but on July 12, 2005, 
the complaint by Pangea was withdrawn and 
the Agency closed its file. 


Coasting Trade Act 


Under the Coasting Trade Act, the Minister of 
National Revenue will issue a licence for a 
foreign ship to work in Canadian waters only 
if certain conditions are met and if the Agency 
has determined that there is no suitable 
Canadian ship or non-duty paid ship available 
to provide the service or perform the activity 
described in the application. If the activity 
entails the carriage of passengers, the 
Agency also must make a determination as 
to whether an adequate identical or similar 
marine service is available from an operator 
of Canadian ships. 


As part of its efforts to improve service and 
turnaround times, the Agency unveiled on 
July 12, 2005, a revised Canadian Vessel 
Information System on its Web site. The 
system contains lists of Canadian registered 
vessels in operation in Canadian waters 


62 


according to type and area of service. 
Information contained in the lists is compiled 
from the Agency’s database, which is used 
to carry out the Agency’s mandate under the 
Coasting Trade Act. 


The Act safeguards the interests of owners 
and operators of Canadian registered ships, 
while offering the flexibility to allow access 
to the specialized vessels available in the 
international fleet when there is no suitable 
Canadian vessel available to carry out a 
commercial activity in Canadian waters. 


In 2005, the Agency received 102 applications. 
Of these, 95 were approved, two were denied 
and two were withdrawn; three applications 
were still outstanding at year-end. 


The Agency’s Guidelines Respecting Coasting 
Trade Licence Applications are available on the 
Agency Web site. They provide information on 
how to complete coasting trade applications, 
and how operators and owners of Canadian 
vessels can file an objection. Information is 
also available about time frame requirements, 
the importance of providing adequate infor- 
mation to substantiate a position, and of the 
suitability, availability and identical or similar 
adequate marine service elements that the 
Agency will consider, when applicable. 


In past consultations, the industry has 
expressed concern about timing requirements 
because of unforeseen circumstances. In 2005, 
70 applications were received that required 
decisions within shorter time frames. Of 
those, 48 were for large tankers to move 
crude oil on the East Coast. Another 22 were 
for other situations, such as the importation 
of historical tall ships for special Canada Day 
celebrations and application for pipe-laying 
vessels. 


In 2005, the Agency received seven applica- 
tions for foreign seismic research and survey 
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vessels to carry out activities on Canada’s 
East Coast. Of those, one application was 
denied and six were approved. 


Communicating 
with Canadians. 


The Agency maintains frequent contact with 
the marine industry through consultations 
and presentations that outline its marine 
mandate, and by attending marine con- 
ferences, functions and workshops. The 
Agency regularly attends meetings hosted by 
the Association of Canadian Port Authorities 
and semi-annual meetings of the Canadian 
Marine Advisory Council. 


The Agency also has regular contact with 
the Shipping Federation of Canada, the 
Canadian Shipowners Association, the 
Chamber of Maritime Commerce, the 
Chamber of Shipping of British Columbia, the 
St. Lawrence Ship Operators Association, the 
four pilotage authorities and organizations 
representing pilots. 


During 2005, the Agency and its staff also 
met numerous other parties associated with 
the marine industry, including the Canada- 
Newfoundland Offshore Petroleum Board, the 
Canada-Nova Scotia Offshore Petroleum 
Board, the Canadian Association of Petroleum 
Producers, the Atlantic, Pacific, Great Lakes 
and Laurentian pilotage authorities, the 
Canadian Marine Pilots Association, the 
Association of St. Lawrence Shipowners 

and the Canadian Shipowners Association. 
Meetings were held in Ottawa, St. John’s, 
Courtenay, BC, Montréal, the city of Quebec, 
Halifax, and Tampa, FL. Agency officials also 
met with representatives of the provincial 
governments from Newfoundland and 
Labrador and Nova Scotia. 


Agency Members and staff held several 
consultations and made presentations to 
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organizations involved primarily in the oil and 
gas industry in Atlantic Canada. Concerns 
were expressed by the industry that oil and 
gas exploration may be hampered by the 
Coasting Trade Act. The Agency clarified its 
role under the legislation and explained the 
process to parties who were unfamiliar with 
the workings of the Act. Regular dialogue 
with the industry is an ongoing Agency 
commitment. 


Cases before the courts _ 


Federal Court Trial Division — 
Cases Pending in 2005 


Westshore Terminals Ltd. v. Attorney 
General of Canada et al. 


Court File No. T-1103-00 


Application for judicial review of Order-in- 
Council P.C. 2000-889, dated June 9, 2000, 
which rescinded Agency Decision 

Nos. 73-W-2000, dated February 4, 2000, 
and LET-W-98-2000, dated April 7, 2000. 
The hearing has been adjourned sine die. 
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The Canadian Transportation Agency is 
empowered by the Canada Transportation Act 
to implement the Government of Canada’s 
transportation policy. The principle underlying 
the Agency’s work is that all users and 
providers of federally regulated transportation 
services (air, rail and marine) should be 
treated with fairness. If market forces alone 
do not result in fair, reasonable rates or 
services for transportation users, carriers, 
commercial shippers and individual travellers, 
the Agency has a mandate to ensure that 
appropriate protection is provided as outlined 
in the legislation. 


The Agency acts as an economic regulator 
and aeronautical authority, and works to 
facilitate accessible transportation. As an 
independent quasi-judicial tribunal, it has 
the powers to settle disputes and to make 
decisions on a wide range of economic 
matters involving federally regulated modes 
of transportation. Through the Air Travel 
Complaints Program, the Agency handles 
general consumer complaints and issues 
relating to air travel. 


Who we are 


The Agency exercises its powers through its 
Members — up to seven permanent Members 
appointed by the Governor in Council and up 
to three temporary Members appointed by 
the Minister of Transport. As of December 31, 
2005, there were seven permanent Members, 
including the Chairman, who is also the 
Agency’s Chief Executive Officer (CEO), and 
the Vice-Chairman. 


The Members perform their quasi-judicial 
responsibilities by hearing formal complaints 
relating to a variety of transportation issues, 
and by issuing decisions. As cases are 
received by the Agency, the Chairman 
appoints a Panel of Members to hear them. 
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lf a request for mediation is received, the 
Chairman is responsible for appointing 
mediators. 


The Chairman, as CEO, also oversees all 
aspects of the administration and operation 
of the Agency. She is required to play an 
active role in allocating financial and human 
resources, responding to government 
priorities and improving the organizational 
effectiveness of the Agency. As CEO, she 
chairs the Agency’s Executive Committee 
and is responsible for setting the strategic 
direction and priorities of the organization. 


The Vice-Chairman is a member of the 
Agency’s Executive Committee and replaces 
the Chairman in her absence. 


A staff of about 263 provides operational 
support and assists the Members in their 
decision-making process. 
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Marian L. Robson, 
Chairman and CEO 

Born in Saskatoon, SK 

Former port executive, rail way 
manager and National 
Transportation Agency Member 
Appointed July 1, 1996; 
reappointed July 1, 2001 


Gilles Dufault, 
Vice-Chairman 

Born in Montréal, QC 

Former VIA Rail executive and 
business strategy consultant 
Appointed January 19, 1998, 
as a Member; appointed Vice- 
Chairman in August 2000; 
reappointed January 19, 2001 


Mary-Jane Bennett, 
Member 

Born in Saint-Boniface, MB 
Lawyer and active member of 
various boards and committees 
Appointed January 19, 1998; 
reappointed May 17, 2004 


Guy Delisle, Member 

Born in Alma, QC 

Lawyer and former senior legal 
counsel and temporary member 
of the National Energy Board 
Appointed January 8, 2002 


Baljinder S. Gill, Member 
Born in Ludhiana, India 

Former Member of the Ontario 
Highway Transport Board; former 
Chief of Facility Planning, Marine 
Technical and Support Services, 
Transport Canada 

Appointed April 26, 2004 


George Proud, Member 
Born in Charlottetown, PEI 
Former Member of Parliament for 
Hillsborough and former Member 
of the Legislative Assembly of 
Prince Edward Island 

Appointed January 8, 2001; 
reappointed January 8, 2002 


Beaton Tulk, Member 
Born in Ladle Cove, NL 
Former Deputy Premier and 
Premier of Newfoundland and 
Labrador, as well as Minister 
of Industry, Trade and Rural 
Development 

Appointed December 16, 2002 
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Mandates 


The Agency’s organizational structure 
comprises the Chairman’s Office and four 
branches that support and advise Agency 
Members: Air and Accessible Transportation; 
Rail and Marine Transportation; Legal 
Services and Secretariat; and Corporate 
Management. 


The Air and Accessible 
Transportation Branch 


Air transportation 


The Agency issues licences and charter 
permits to publicly available Canadian and 
foreign air carriers and enforces licensing 
requirements. It helps negotiate international 
air agreements which it implements, and 
administers international air tariffs. 


The Agency helps to protect the interests of 
the travelling public, shippers and Canadian 
air carriers by ensuring that air carriers abide 
by the terms and conditions of carriage, 
fares, rates and charges set out in their 
published tariffs; that proposed fares, rates, 
charges, and terms and conditions of carriage 
are clear, just and reasonable and not unduly 
discriminatory; and that they are consistent 
with Canadian legislation and regulations, and 
with the relevant bilateral air agreements. 


For consumer complaints related to air travel, 
the Agency attempts to informally resolve 
them. When this is not possible and when the 
complaint relates to a carrier’s possible failure 
to apply its tariffs, the Agency can address the 
issue through its formal complaint process. 
The Agency also handles complaints related to 
air fares on non-competitive domestic routes. 


Accessible transportation 


Under Part V of the Canada Transportation Act, 
the Agency has the mandate to eliminate 
undue obstacles to the mobility of persons 
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with disabilities in the federal transportation 
network, which includes air, rail and ferry 
transportation, as well as inter-provincial bus 
transportation. 


The Agency seeks to remove undue obstacles 
by promulgating regulations, developing 
codes of practice, communicating with the 
transportation industry and the community of 
persons with disabilities, resolving individual 
accessibility-related complaints and by 
ordering corrective measures, if required. 


The Rail and Marine Branch 


Rail transportation 


The Agency’s current mandate in rail 
transportation ranges from the licensing and 
approval of new operations to the resolution 
of rate and service disputes between railways 
and shippers or other parties, the regulation 
of interswitching, the administration of the 
Western grain revenue cap regime, and 
overseeing the eventual discontinuance 

of service and disposal of assets of a 

railway line. 


Marine transportation 


The Canadian Transportation Agency 
exercises its marine mandate under the 
Coasting Trade Act, the Canada Marine Act, 
the Pilotage Act and the Shipping Conferences 
Exemption Act, 1987. In response to applica- 
tions to use foreign ships in Canadian waters, 
the Agency makes recommendations to the 
Minister of National Revenue on whether 
suitable Canadian ships are available to 
perform the activity described in the appli- 
cation. When the activity entails the carriage 
of passengers by ship, the Agency must 
determine that an identical, or similar, 
adequate marine service is not available. 

The Agency also has the power to determine, 
in response to a complaint, whether tariffs, 
tolls and fees established by a federal port 
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authority, the St. Lawrence Seaway 
Development Corporation, the Federal Bridge 
Corporation and pilotage authorities are 
unjust, unreasonable, discriminatory or 
prejudicial to the public interest. Finally, the 
Agency administers the Shipping Conferences 
Exemption Act, 1987, and examines complaints 
of unreasonable increases in transportation 
costs or unreasonable reductions in service. 


The Legal Services and Secretariat Branch 
The Legal Services Directorate provides legal 
advice and counsel in enforcement cases and 
in cases of air travel complaints. It represents 
the Agency before the courts, including the 
Federal Court of Appeal and the Supreme 
Court of Canada, when Agency decisions 

are submitted to the appeal process. Branch 
Staff also assists with Agency meetings and 
hearings. 


The Secretary has the duty, under the Canada 
Transportation Act, of maintaining a record of 
any rule, order, decision and regulation of the 
Agency. The branch also plays a major role 

in developing and applying the Agency’s 
procedures and regulations. 


The Chairman’s Office provides admin- 
istrative and managerial support to the 
Chairman, the Vice-Chairman and the 
Members. It includes the Internal Auditor and 
the Communications Directorate. The Internal 
Auditor is responsible for providing objective 
assessments about the design and operation 
of management practices, control systems, 
and information, in keeping with modern 
comptrollership principles. 


The Communications Directorate plays 
an active role in ensuring that Canadians 
understand their rights and obligations along 
with the Agency’s mandate under the Canada 
Transportation Act. \t publishes brochures and 
reports, advertises, issues news releases, 
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responds to information requests and oper- 
ates the Agency’s Web site; it co-ordinates 
participation at public events and trade 
shows with Members and staff to meet 
Canadians and answer their questions; and 
it plans and evaluates the Agency’s com- 
munications activities. 


The Corporate Management Branch 
supports the overall function of the Agency by 
providing corporate services related to human 
resources, strategic planning, financial 
management and administration as well as 
information management and technology. 


The formal hearing process 


When a complaint is filed with the Agency, a 
Panel of at least two Members considers the 
complaint. According to its General Rules, the 
Agency ensures that each party to a complaint 
has the opportunity to file its submissions. 
Once all parties have filed their pleadings, 
Agency staff provides any research or 
analysis required by Members who then 
consider the matter from perspectives 
including — but not limited to — legal, 
economic, operational and environmental, 
and issue a decision. The process must be 
completed within 120 days unless the parties 
agree to an extension. Although most cases 
are resolved through file hearings with 
written pleadings, Members may hold oral 
hearings, usually in more complex cases. 


The modified hearing 


Modified hearings have been developed by 
the Agency to help resolve disputes when a 
question or issue cannot be resolved through 
the formal public hearing process. A modified 
hearing is simpler than a formal hearing in 
that it takes place around a conference table. 
Members question witnesses directly and 
Agency staff needed to assist the Members 
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is kept to a minimum. This modified process 
allows for a timely, less costly and less formal 
resolution of disputes while maintaining the 
benefits of a formal hearing. 


Mediation 


In 2005, mediation continued to grow as an 
alternative to the Agency’s formal complaint 
resolution process for disputes dealing with 
rail, marine and accessible transportation. 
The Agency is committed to voluntary dispute 
resolution as one of its core processes. 


Voluntary and informal, mediation is 
confidential and relatively non-confrontational, 
allowing disputing parties to understand other 
perspectives, identify facts, check assumptions, 
recognize common ground and test possible 
solutions. The process allows disputing 
parties to develop creative solutions that may 
not be available through formal adjudication. 


Awareness and understanding of this option 
within the federal transportation network has 
been developing since its inception in 2000 
and was evident in 2005 with a significantly 
increased use and acceptance of the process 
by major carriers in both rail and air modes. 
In fact, it is now considered the first alterna- 
tive for dispute resolution by one of the 
country’s largest rail carriers. A more diverse 
range of accessible transportation issues, 
commercial disputes and infrastructure 
matters were referred to mediation in 2005. 


Appealing an Agency ruling 
Should parties in a proceeding not agree with 
a decision or an order, they may: apply to the 
Agency for review if, since the decision or 
order, there has been a change in the facts 
or circumstances pertaining to the decision 
or order; seek leave to appeal to the Federal 
Court of Appeal on a question of law or 
jurisdiction within one month after the date of 
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the decision or order; or they may petition the 
Governor-in-Council at any time. 


Government on-line 


A key priority of the Government of Canada 
and the Agency is to communicate and 
conduct its affairs with Canadians in the 
easiest, most accessible ways possible. 
Besides implementing the Communication 
Policy of the Government of Canada, the 
Agency uses information technology to 
provide citizen-centred and integrated 
services to Canadians at any time, anywhere 
and in the official language of their choice. 


During 2005, the Agency received 744 
complaints via its on-line form on the Agency 
Web site: 708 air travel complaints (not 
including complaints against Jetsgo), 18 
accessibility complaints, 3 pricing complaints 
and 15 tariff complaints. 


In 2005, a total of 1,306 people were signed 
up for the subscription service offered on the 
site. This service alerts subscribers when 
new content is added to the site, such as 
general announcements, news releases, 
publications and decisions. 


Accessibility 
Advisory Committee 


The Agency’s Accessibility Advisory 
Committee and Working Group participants 
help the Agency develop regulations, Codes 
of Practice and industry guidelines on 
accessibility. In addition to meeting annually 
with the Committee, the Agency consults it 
regularly for all of its regulatory projects. 


Representatives from the community of 
persons with disabilities and from the 
transportation industry and other interested 
parties are members of this Committee. 
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Representatives from the community of persons with disabilities 


Alliance for Equality of Blind Canadians — M. Cummings 
Aquarelle Travel Agency — J. Gilbert 

Canadian Association for Community Living — A. MacQuarrie 
Canadian Association of the Deaf — J. Jickels 

Canadian Association of Independent Living Centres — V. Miele 
Canadian Council of the Blind — C. Cartier 

Canadian Hard of Hearing Association — C. Cantlie 

Canadian Hearing Society — L. Mcintyre 

Canadian National Institute for the Blind — F. Cutler 
Canadian National Society of the Deaf-Blind — J. Sayer 
Canadian Paraplegic Association — M. Styner 

Canadian Pensioners Concerned Incorporated — B. Black 


Confédération des organismes provinciaux de personnes handicapees au 
Québec (COPHAN) — C. Serradori 


Council of Canadians with Disabilities — P. Danforth 
Centre québécois de la déficience auditive — M. Bergevin 
Guide Dog Users of Canada — J. Main 

Institut Nazareth et Louis-Braille — P. Ferland 

Kéroul — G. Dery 

Seniors’ Voice — W. Coates 


Representatives from the transportation industry 
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Air Canada — M. Hurter 

Air Canada Jazz — B. Boudreau 

Air Transport Association of Canada — F. Gaspar 
Association québécoise des transporteurs aériens inc. — J. McKenna 
Canadian Airports Council — S. London 
Charlottetown Airport Authority — E. McDonald 
Greater Toronto Airports Authority — |. Hawrylyshyn 
Marine Atlantic — W. Harbin 

Railway Association of Canada — G. Gauthier 

VIA Rail Canada Inc. — J. Lemyre 

WestJet — L. MacKenzie 

Winnipeg Airports Authority — D. Jones 
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Other interested parties 
Canadian Human Rights Commission — K. Izzard 
Canadian Air Transport Security Authority — C. Sauvé 
Canadian Standards Association — G. Schidowka 
Government of Alberta — S. Wong 


Social Development Canada, Office for Disability Issues — M. Regnaud 


Transport Canada 
Cabin Safety Standards — C. Cudahy 
Transportation Development Centre — C. Dubé 
Accessible Programs — L. Lanthier 
Domestic Regulations — N. Vachon 
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It is the responsibility of the Canadian 
Transportation Agency to submit an annual 
assessment of the Canada Transportation Act. 


In 2000 and 2001, the Canada Transportation 
Act Review Panel conducted a statutory 
review of the Act. In 2001, the Minister of 
Transport initiated a Blueprint exercise to 
establish a framework for transportation 
policy for the future. 


As a result of these two initiatives, Bill C-26, 
an act to amend the Canada Transportation 
Act, was introduced in Parliament in February 
2003. The Bill died on the Order Paper. On 
March 24, 2005, Bill C-44, an Act to amend 
the Canada Transportation Act and the Railway 
Safety Act, to enact the WA Rail Canada Act 
and to make consequential amendments to 
other Acts was introduced in Parliament. On 
November 28, 2005, it died on the Order 
Paper after receiving Second Reading. 


Rail transportation 


Since the inception of the Canada 
Transportation Act in 1996, the Agency has 
raised a number of concerns about the 
operation of the rail provisions in the Act. 
Information about previously identified issues 
can be found in earlier Annual Reports. 
Concerns cover the provisions governing 
interswitching, competitive line rates, the final 
offer arbitration process, certificates of 
fitness, railway line construction, and transfer 
and discontinuance. 


Final offer arbitration 


Currently, final offer arbitration provisions are 
available to shippers who are dissatisfied 
with the rate or rates charged or proposed 
to be charged by a carrier for the movement 
of goods, or with any of the conditions 
associated with the movement of goods. 


Certain groups have indicated to the Agency 
that these actual or proposed rates and 
conditions associated with movements 
subject to the arbitration process do not 
necessarily represent all the costs and 
conditions applicable to their traffic, and 
further costs are determined subsequent 

to the decision of the arbitrator. 


In the fall of 2005, the Canadian National 
Railway Company filed an application with 
the Federal Court of Canada indicating that 
the “final-offer arbitration” process in the 
Canada Transportation Act is contrary to 
provisions of the Bill of Rights”. 


* CN claims in part that subsection 165(4) of the Canada Transportation Act deprives 
the applicant of its right to obtain the reasons for an arbitration award in violation of 
paragraph 2(e) of the Canadian Bill of Rights, assented to on August 10, 1960. While the 
Canadian Bill of Rights is not as often referred to as the 1982 Canadian Charter of Rights 
__and Freedoms, this legislation is still in effect in Canada. 
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Certificates of fitness 


The Act provides little guidance or restriction 
on structuring an organization to come under, 
or to avoid, Government of Canada jurisdiction. 
It also does not provide for the review of a 
transfer of a rail line from a main-line carrier 
to a short-line carrier. 


As a consequence, there are no means 

to ensure that: a new short-line carrier is 
operating under the proper jurisdiction; 
shippers and consumers have all the rights 
accruing to them; adequate liability insurance 
protects shippers and consumers; or proper 
railway safety and accident investigation 
regimes are applied. 


Railway line construction 


The environmental impact of major railway 
projects may not be assessed if a railway 
line, including intermodal terminals, railway 
yards and other such projects, are within 
existing rights of way or within 100 metres of 
the centre line of an existing railway line for 
a distance of no more than three kilometres; 
or if the project is not classified as a railway 
line, such as stations, wharves and depots. 


The Agency has the authority to consider the 
reasonableness of the location of a new rail 
line but, without the authority to consider the 
actual need for the new rail line, it cannot 
under the Act consider the availability of 
viable alternatives to physical construction, 
such as interswitching or running rights. 


Transfer and discontinuance 

of railway lines 

The following issues have been identified 
with respect to Division V, Part Ill of the Act: 


e the lack of a requirement for a notice of 
impending transfer, which would allow 
affected parties located on a line to 
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prepare for the effects of changes in 
railway operations; 


the possibility that there may be no 
continuation of rights for shippers and 
governments once a railway leaves federal 
jurisdiction; 


the lack of a requirement for evidence 
of transfer to ensure that railway lines 
transferred without advertisement will 
continue to operate; 


the short time frames for governments to 
decide whether to buy a railway offered for 
transfer; 


e the requirement that a government must 
accept a railway’s offer to transfer a 
railway line before the government can ask 
the Agency to determine the price or net 
salvage value (subsection 145(5) only); 


the lack of any standard for negotiations 
between railways and governments on 
net salvage value and other aspects of a 
transfer (section 145 only); and 


the lack of certainty about the cessation 
of railway obligations under the Act in 
cases where a railway and a government 
continue to negotiate the details of the 
transfer long after reaching the agreement 
to transfer the railway line. 


As well, the lack of a provision for regulatory 
oversight of transfer agreements makes it 
difficult for parties to: 


e ensure that a transfer was made for 
continued operations and ascertain the 
jurisdiction under which the new short-line 
carrier should operate; 


e in the case of leases, determine whether 
the terms of the lease constitute a valid 
transfer as contemplated by the Act or who 


Canadian Transportation Agency 2005 Annual Report 


(the lessee or the lessor) is the proper 
operating authority on that line; 


e determine the regulatory consequences of 
the termination of a lease by either party, 
including the eligibility of former grain- 
dependent branch lines for compensation 
for discontinuance; and 


e determine the future jurisdiction of a line 
and any other consequences of a lease 
expiring. 


Other issues include: 


e the lack of clarity concerning the rights 
or obligations of either a railway company 
or a government should the transfer of a 
railway line between them be unable to 
be completed in accordance with their 
agreement; 


e a reduction to the 12-month period during 
which a line must remain in a railway 
company’s three-year plan prior to 
proceeding with the discontinuance plan, 
may be beneficial to governments or 
community-based groups interested in 
acquiring the line, but harmful to those 
parties who may require the extra time 
to evaluate their options; and 


the fact that a municipality negotiating for 
the net salvage value of a line to be dis- 
continued may not have the same benefit 
available to it as a municipality negotiating 
for continued operations of a line, as the 
Agency does not have the authority under 
section 145 (as it does under the net 
salvage value process of section 143) to 
reduce the net salvage value of a railway 
line by the cost of replacing any infra- 
structure it believes the railway has 
removed to reduce traffic. 
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Noise, vibration, pollution and other 
environmental effects 


section 95 of the Act provides that a railway 
company shall do as little damage as possible 
in the exercise of the powers granted 

under that section, but does not provide a 
mechanism for the Agency to investigate 
complaints or to provide any type of remedy. 


Under existing Government of Canada trans- 
portation legislation, as clarified by a decision 
of the Federal Court of Appeal, civil courts 
are the only dispute-resolution mechanism 
available to parties affected by noise, 
vibration and other environmental effects 
(such as fumes, drainage, coal dusting) 
caused by day-to-day railway operations. 


Private crossings 


A recent Federal Court of Appeal decision 
Clarified that section 102 of the Act, which is 
designed to ensure that railway companies 
provide and maintain, at their expense, 
crossings of their trackage whenever the 
construction of the line divided a landowner’s 
land, does not provide for the situation where 
the construction of the railway line denies 
access by a landowner to a public road. The 
Court noted that any resulting hardship from 
this or other scenarios could be addressed 
by the Agency under section 103 of the Act 
(which provides that the Agency may authorize 
a crossing for a landowner who is adjacent 
to a railway line but only at the landowner’s 
expense) if the Agency had the discretion to 
apportion costs in such cases as it used to 
have prior to the enactment of the Act. 
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Air transportation 

Domestic pricing 

The wording of subsection 66(3) of the 
Canada Transportation Act has led to problems 
for the Agency in obtaining relevant infor- 
mation needed to make determinations 
regarding allegations of unreasonable pricing 
on non-competitive routes and has unduly 
restricted the Agency’s ability to consider 
certain factors in reaching its conclusions on 
pricing investigations. 


The Agency should be able to consider what- 
ever information it deems relevant in order to 
make a complete assessment of a complaint 
and should be able to compel a carrier to 
produce any information that the Agency 
considers relevant. Minor amendments to 
subsection 66(3) would remedy this situation. 


The Agency had a temporary authority under 
subsection 66(7) of the Act to require that, on 
specified routes, carriers keep it informed of 
amendments to their tariffs and provide tariff- 
related information to the Agency on request. 
This authority sunseted on July 5, 2004, 
when subsection 66(6), which gave the 
Agency the authority to make findings about 
unreasonable pricing on non-competitive 
routes within Canada on its own motion, 
ceased to have effect. 
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Tariff information on carrier sites 


Airline tariffs contain important information 
for passengers, including the terms and 
conditions of carriage. The Canada 
Transportation Act requires domestic air 
carriers to make a copy of their tariffs 
available for public inspection at their 
business offices. The Air Transportation 
Regulations require international carriers to 
post a sign in their business offices indicating 
that their tariffs are available for inspection. 
International carriers are also required 

to Keep a copy of their tariffs for public 
inspection in their business offices or where 
tickets are sold (except travel agencies). 


The Agency is concerned that there is no 
legislative requirement that the terms and 
conditions of carriage be made available 

to the public on the airlines’ Internet sites. 
Most Canadian carriers do not allow access 
to tariffs on-line, despite the increasing 
importance of Internet sales. An amendment 
to the Act requiring carriers selling air trans- 
portation on the Internet to give electronic 
access to their tariffs would improve 
consumer protection. 


Notice of discontinuance 
and reduction of service 


Section 64 of the Act sets out public notice 
requirements prior to an air carrier discon- 
tinuing or reducing certain domestic air 
services. These provisions capture air 
services such as seasonal and lodge 
operators, that generally provide a unique 
service that regularly starts up and shuts 
down based on seasonal demand. Although 
the Agency may exempt air carriers from 
compliance with the provisions, it would be 
desirable to exclude these types of seasonal 
operations from notice requirements. 
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A licensee may apply to the Agency for a 
reduced public notice period. In assessing 
such applications under subsection 64(3), 
one of the factors the Agency will consider 
is whether the licensee has complied with 
subsection 64(1.2), which states that a 
licensee shall, as soon as practicable after 
giving notice, provide an opportunity for 
elected officials of the municipal or local 
government of the community of the point 
or points, as the case may be, to meet and 
discuss with the licensee the impact of the 
proposed discontinuance or reduction. 
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There is an inconsistency between the 
requirements under these provisions, insofar 
as a licensee would not have yet given notice 
when making its application for a reduced 
notice period. Currently, the Agency addresses 
this by making the requirement to notify 
officials a condition of the formal order when 
the Agency grants an air carrier’s request 

for a reduction of the notice period. Minor 
amendments to these provisions would 
remedy this situation. 


Annex — Statutes 


The following are statutes and regulations 
enforced by the Canadian Transportation Agency. 


The Agency has primary responsibility for the following legislation: 
Canada Transportation Act S.C. 1996, c. 10 


The Agency shares responsibility for the following legislation: 


Access to Information Act R.S.C. 1985, c. A-1 

Canada Marine Act S.C. 1998, c. 10 

Canadian Environmental Assessment Act 3G 41992082 

Civil Air Navigation Services Commercialization Act S.C. 1996, c. 20 

Coasting Trade Act 9 0119921031 

Energy Supplies Emergency Act R.S-C 19855G,,.E-9 

Financial Administration Act R.S.C. 1985, c. F-11 

Official Languages Act R.S.C. 1985, c. 31 (4th Supp.) 
Pilotage Act R.S.C. 1985, c. P-14 

Privacy Act RSC 1985*c 12-71 

Public Service Employment Act R.S.C. 1985, c. P-33 

Public Service Staff Relations Act R.S.C. 1985, c. P-35 

Railway Relocation and Crossing Act R.S.C. 1985, c. R-4 

Railway Safety Act R.S.C. 1985, c. 32 (4th Supp.) 
Shipping Conferences Exemption Act, 1987 R.S:C. 1985; ¢. 17 (Srd Supp;} 
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The Agency has sole responsibility for the administration of the 
following regulations, rules and other statutory instruments: 


Air Transportation Regulations (SOR/88-58) 

Canadian Transportation Agency Designated Provisions Regulations (SOR/99-244) 
Canadian Transportation Agency General Rules (SOR/2005-35) 

Personnel Training for the Assistance of Persons with Disabilities Regulations (SOR/94-42) 
Railway Costing Regulations (SOR/80-310) 

Railway Interswitching Regulations (SOR/88-41) 

Railway Third Party Liability Insurance Coverage Regulations (SOR/96-337) 

Railway Traffic and Passenger Tariffs Regulations (SOR/96-338) 

Railway Traffic Liability Regulations (SOR/91-488) 

Uniform Classification of Accounts and Related Railway Records 


The Agency shares responsibility for the following regulations: 


Carriers and Transportation and Grain Handling Undertakings Information Regulations 
(SOR/96-334) 


Jacques-Cartier and Champlain Bridges Inc. Regulations (SOR/98-568) 
Seaway International Bridge Corporation Ltd. Regulations (SOR/98-569) 


The Agency, in consultation with Transport Canada, 
is considering revoking the following engineering regulations: 


Details of Maps, Plans, Profiles, Drawings, Specifications and Books of Reference 
(General Order E-1) (SOR/80-482) 


Height of Wires of Telegraph and Telephone Lines Regulations (General Order R-E-18) 
(CAG Ga le2) 


Joint Use of Poles Regulations (General Order E-12) (C.R.C., c. 1185) 

Railway Grade Separations Regulations (General Order E-5) (C.R.C., c. 1191) 
Railway-Highway Crossing at Grade Regulations (General Order E-4) (SOR/80-748) 
Wire Crossings and Proximities Regulations (General Order E-11) (C.R.C., c. 1195). 
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Annual Report 2006 


Message 


from the Chairman 


| am pleased to present the Canadian Transportation Agency's Annual Report which 
demonstrates the work and service the Agency provided to Canadians in 2006, as well 
as describes the Agency's assessment of the operation of the Canada Transportation 
Act in an ever evolving industry. 


The Agency's mandate is to administer the laws that govern the economic regulation of 
the air, rail and marine modes of transportation under federal jurisdiction. Among other 
responsibilities, it also serves as a dispute resolution authority over certain transportation 
rate and service complaints, as well as facilitates accessible transportation, licenses air 
and rail carriers, approves railway line construction, administers the railway revenue cap 
for Western grain, protects the interests of Canadian marine vessel operators. In addi- 
tion, it also administers those aspects of the international air agreements within its 
jurisdiction as one of Canada’s aeronautical authorities. 


The work of the Agency is largely shaped by the environment in which it operates. The 
transportation industry has continued to be one of the most dynamic sectors of our econ- 
omy, and one that has a significant impact on the lives of individuals and businesses 
across Canada, as well as our national, regional and provincial economies. Over the 
past several years, there has also been a renewed focus on demonstrating the value of 
government services to Canadians. Given these factors, the Agency continued to focus 
its efforts on fulfilling its mandate as an economic regulator in a manner that is respon- 
Sive, efficient, fair and transparent. 


As the national transportation system evolves and develops, the issues the Agency is 
required to resolve under its mandate have also become more complex. The Agency 
continued to resolve disputes in Canada's transportation system in 2006, such as those 
between shippers and railways; air travellers and airlines: and persons with disabilities 
and federally regulated passenger carriers. We get thousands of applications every year, 
simple and complex, each of them equally important to those affected. 


In 2006, the Agency issued a total of 3,457 rulings. These rulings were made up of 
717 decisions, 677 orders, 1,715 permits, 60 final letter decisions and 288 interlocutory 
decisions. Of those, 2,921 rulings related to air transportation, 249 related to rail, 125 to 
marine and 162 to accessible transportation. 
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Mediation, as an alternative dispute mechanism to the Agency's formal processes, con- 
tinued to achieve an impressive rate of success and client satisfaction, assisting parties 
in reaching settlements faster and in a less costly manner. 


The Agency also developed the fifth in a series of voluntary Codes of Practice in consul- 
tation with the community of persons with disabilities, the transportation industry and 
government, which will be launched in 2007. This Code is intended to support the objec- 
tive of removing accessibility barriers for persons with disabilities within air, rail and 
marine passenger terminals, thereby improving their ability to travel independently. 


While there has been considerable progress over the past year, there are still challenges 
that face the transportation industry and its customers. The Agency will continue to be 
called upon to resolve consumer complaints and to address issues such as Carrier 
licensing, consumer protection, and accessibility for the travelling public, to name a few. 
In the coming years, the Agency will succeed in facing these challenges in large part due 
to the strength of its people. 


| want to take this opportunity to both recognize and acknowledge the work and dedica- 
tion of Marian L. Robson who completed her 10 years as Chairman of the Agency in 
June 2006, as well as Vice-Chairman Gilles Dufault who was Acting Chairman for the 
last six months of the year. 


It is a privilege and an honour to serve as Chairman of the Agency and | look forward to 
continuing these efforts in ensuring an effective and accessible transportation network 
in Canada. 


fp 


Geoffrey C. Hare 
Chairman and Chief Executive Officer 
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Executive Summary 


Pursuant to its enabling statute, the Canada Transportation Act, the Canadian Transporta- 
tion Agency is responsible for administering laws that govern the economic regulation of air, 
rail and marine modes of transportation under federal jurisdiction. 


Over the past calendar year, the Agency issued 3,457 rulings: 717 decisions, 677 orders, 
1,715 permits, 60 final letter decisions and 288 interlocutory decisions. Air transporta- 
tion issues were the focus of 2,921 rulings, with the accessibility sector accounting for 
another 162. The Agency’s rail and marine transportation mandates accounted for 249 
and 125 rulings, respectively. 


In addition to exercising its decision-making powers, the Agency’s efforts to make 
Canada’s transportation system efficient and accessible included a wide range of activ- 
ities, including consulting and informing transportation users, providers and other 
Stakeholders about their rights and obligations. 


The main chapters of this Annual Report summarize the Agency’s work in its four chief 
areas of responsibility: accessible, air, rail and marine transportation. The report also 
provides a snapshot of the Agency’s operations and its related assessment of the 
Canada Transportation Act. 


As an introduction to the organization, the About the Agency chapter provides insight 
into how the Agency carries out its work. Readers will find information on the decision- 
making process, mediation and dispute resolution in general, as well as on other 
_ corporate initiatives. 


Significant developments from 2006 covered in Accessible Transportation included 
Air Canada advising the Agency that, as a result of the complaint adjudication process, 
it would enhance its reservation system to give persons with disabilities a greater variety 
of options when booking their travel on-line. The year also saw the Agency hold an oral 
hearing to examine fares and charges for persons requiring additional seating (for them- 
selves or for their personal-care attendants) to accommodate their disabilities. The 
Agency also continued its work on major cases regarding such issues like allergies as 
disabilities. 


In Rail Transportation, the Agency determined that both the Canadian National Rail- 
way Company (CN) and the Canadian Pacific Railway Company (CPR) had exceeded 
their revenue caps for the movement of Western grain. The Agency continued to assist 
Transport Canada in assessing the potential impact of the disposal of the government's 
12,400-car fleet on the revenue cap regime. In May 2006, the Minister of Transport, 
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Infrastructure and Communities announced that the Government of Canada would retain 
ownership of its hopper car fleet rather than transfer the cars to a farmers’ coalition. 
Finally, the organization approved three railway construction projects and pursued its 
assessment of numerous other rail-related initiatives being proposed across the country. 


Statistics compiled from the Agency’s work on Air Transportation matters showed an 
overall slight increase in the number of complaints investigated over the previous year. 
The number of complaints are approximately consistent with the market share of Cana- 
dian and foreign air carriers and the increase in use of air travel by Canadians. Major 
rulings on specific tariff issues included decisions on two complaints regarding manda- 
tory check-in times at airports, on an air carrier’s liability related to the carriage of 
animals, and on airline surcharges for the transportation and handling of firearms. 


Following a week-long hearing in Nanaimo, British Columbia in May 2006, the Agency 
made an important Marine Transportation ruling on passenger fees fixed by that city’s 
port authority. It found that the different fees imposed by the port on float plane and ferry 
operators were unjustly discriminatory. Later in the year, the Federal Court of Appeal 
granted the Nanaimo Port Authority leave to appeal the Agency's ruling. Still in the 
marine sector, a 2005 Agency decision that rejected part of a fee increase proposed by 
the Laurentian Pilotage Authority was rescinded by the Governor in Council in June 
2006. In the fall, the Agency issued a ruling in favour of a Great Lakes Pilotage Author- 
ity fee increase. One month later, the Canadian Shipowners Association filed an 
application with the Federal Court of Appeal for leave to appeal the Agency's decision. 


Finally, the chapter on the Assessment of the Act provides an update on the Agency's 
assessment of the operation and administration of the Canada Transportation Act. 
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About the A 


Members 


ency 


Geoffrey C. Hare, 
Chairman and Chief Executive 
Officer 


Former senior public servant with 
the Ontario government and that 
province's first-ever Deputy Minis- 
ter of Public Infrastructure 
Renewal 


Appointed February 12, 2007 


Guy Delisle, 
Member 


Lawyer and former senior legal 
counsel and temporary mem- 
ber of the National Energy 
Board 


Appointed January 8, 2002 


Baljinder S. Gill, 
Member 

Gilles Dufault, 

Vice-Chairman; Acting Chairman 
June 2006 to December 2006 


Former VIA Rail executive and 
business strategy consultant 


Appointed January 19, 1998, as a Appointed April 26, 2004 
Member; appointed Vice- 
Chairman in August 2000; 
reappointed January 19, 2001; 
reappointed January 19, 2006 


Former Member of the Ontario 
Highway Transport Board; for- 
mer Chief of Facility Planning, 
Marine Technical and Support 
Services, Transport Canada 


George Proud, 
Member 


Former Member of Parliament 
for Hillsborough; former Mem- 
ber of the Legislative Assembly 
of Prince Edward Island 


Marian L. Robson, 
Chairman and Chief Executive 
Officer 


Former port executive, railway 
manager and National Transporta- 
tion Agency Member 


Appointed July 1, 1996; 
reappointed July 1, 2001; end of 
term June 2006 


Appointed January 8, 2001; 
reappointed January 8, 2002 


Beaton Tulk, 
Member 


Former Deputy Premier and 
Premier of Newfoundland and 
Labrador; former Minister of 
Industry, Trade and Rural 
Development 


Appointed December 16, 2002 


Mary-Jane Bennett, 
Member 


Lawyer and active member of var- 
ious boards and committees 


Appointed January 19, 1998; 
reappointed January 19, 2001; 
reappointed May 17, 2004 
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Our mandate 


The Agency has a mandate to administer the economic regulatory provisions affecting 
air, rail and marine modes of transportation under federal jurisdiction found in various 
Acts of Parliament. 


Our mission 


The Canadian Transportation Agency's mission is to administer transportation legisla- 
tion and Government of Canada policies to help achieve an efficient and accessible 
transportation system by education, consultation and essential regulation. 


Our values 


The Agency is committed to four core values, which constitute its code of conduct in 
achieving its mission: 


¢ Quality service: a belief in delivering high-quality services. The Agency strives to pro- 
vide the highest level of expertise and to reach decisions through an impartial, 
transparent and fair process. 


+ Open communications: a belief in timely communications. The Agency encourages a 
free exchange of ideas and promotes open and constructive communication with those 
it serves. 


+ Respect for others: a belief in treating people fairly. The Agency promotes a coopera- 
tive and rewarding environment that fosters personal growth. 


¢ Personal development: a commitment to continuous learning. The Agency encourages 
creativity and innovation. The Agency promotes training to maintain and improve 
expertise and quality of work. 


Our work 


As an independent, quasi-judicial tribunal, the Agency is empowered by the Canada 
Transportation Act to make decisions on a wide range of matters involving federally 
regulated modes of transportation (air, rail and marine). Its decision-making process is 
governed by the Canadian Transportation Agency General Rules, entrenching the rules 
of fairness, which ensures that all parties to an application or a complaint are dealt with 
fairly and equitably. Most of the Agency’s activities and workload are generated by 
demand from users and operators of the federal transportation system. The tribunal’s 
decisions are rendered by Agency Members who are appointed by the Governor in Coun- 
cil. This includes the Chairman, who is also the organization’s Chief Executive Officer. 
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The Agency ensures that its Members and staff maintain a high level of expertise in the 
transportation field and keep abreast of the constant evolution of the industry and its 
players. 


Where possible, the Agency may offer mediation as an alternative to its formal adjudica- 
tive process. This allows parties to resolve their issues in an informal manner that is 
faster and less costly than the Agency’s traditional process. 


In addition to the formal decision and mediation processes offered by the Agency, staff 
also use informal facilitation to resolve many transportation issues affecting air, rail, 
marine and accessible transportation, often before a formal complaint is filed. 


As evidenced by the wide variety of options it makes available, the Agency continues to 
improve its approach to providing efficient and effective dispute resolution. 


Organizational structure 


Approximately 267 employees provide operational support and assist up to seven full- 
time Agency Members. Apart from the branches supporting its main areas of 
responsibility for accessible, air, rail and marine transportation, the Agency’s organiza- 
tional structure also includes the Legal Services and Secretariat Branch, the Corporate 
Management Branch and the Chairman’s Office, which includes Internal Audit and the 
Communications Directorate. 


Vice-Chairman 
and Members 


peut sine 


Chairman — 


Communications Internal Audit 
Legal Services Rail and Marine Air and Accessible Corporate 
and Secretariat Transportation Transportation Management 


Air transportation 


The Agency issues licences and charter permits to Canadian and foreign air carriers 
offering publicly available services and enforces licensing requirements. It helps in the 
negotiation and implementation of international air agreements, and administers inter- 
national air tariffs. 


The Agency helps to protect the interests of the travelling public, shippers and Canadian 
air carriers by ensuring that fares, rates, charges, and terms and conditions of carriage 
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are consistent with Canadian legislation and regulations, namely, that they are reason- 
able, not unduly discriminatory, and are consistent with relevant bilateral air agreements. 


As part of its consumer protection role, the Agency deals with complaints about air travel. 
Such complaints are usually handled through an informal resolution process. Others may 
be addressed through formal adjudication where a complainant is dissatisfied with the 
outcome of the informal process and the complaint relates to the possible failure of a 
carrier to properly apply its published terms and conditions of carriage, or where a com- 
plainant believes that a carrier’s tariff may be unreasonable. 


Accessible transportation 


Under Part V of the Canada Transportation Act, the Agency has the mandate to elimi- 
nate undue obstacles to the mobility of persons with disabilities in the federal 
transportation network, which includes air, rail, marine and inter-provincial bus trans- 
portation. 


The Agency seeks to remove undue obstacles by promulgating regulations, developing 
Codes of Practice, communicating with the transportation industry and the community 
of persons with disabilities, resolving individual accessibility-related complaints and by 
ordering corrective measures, if required. 


Rail transportation 


The Agency's current mandate in rail transportation ranges from the licensing and 
approval of new operations to the resolution of rate and service disputes between rail- 
ways and shippers or other parties. Its mandate also encompasses the regulation of 
interswitching, the administration of the Western grain revenue cap regime and oversee- 
ing the eventual discontinuance of service and disposal of assets of a railway line. 


Marine transportation 


The Canadian Transportation Agency exercises its marine mandate under the Coasting 
Trade Act, the Canada Marine Act, the Pilotage Act and the Shipping Conferences 
Exemption Act, 1987. In response to applications to use foreign ships in Canadian 
waters, the Agency makes recommendations to the Minister of National Revenue on 
whether suitable Canadian ships are available to perform the activity described in the 
application. The Agency also has the power to determine, in response to a complaint, 
whether tariffs, tolls and fees established by a federal port authority, the St. Lawrence 
Seaway Development Corporation, the Federal Bridge Corporation or a pilotage author- 
ity are unjust, unreasonable, discriminatory or prejudicial to the public interest. Finally, 
the Agency administers the Shipping Conferences Exemption Act, 1987, and examines 
complaints of unreasonable increases in transportation costs or unreasonable reduc- 
tions in service. 
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Apart from the two branches responsible for the day-to-day operations of the responsi- 
bilities mentioned above, the Agency equally counts on its other components to ensure 
its ability to deliver its mandate. 


Legal Services Directorate provides legal advice and counsel concerning the applica- 
tion of any of the Acts within the mandate of the Agency and on any other concern. It 
also represents the Agency before the courts when Agency decisions are submitted to 
the appeal process. 


The Secretariat has the duty, under the Canada Transportation Act, of maintaining 
records of the Agency’s rules, orders, decisions and regulations. It also plays a major 
role in developing and applying the Agency's procedures and regulations. 


The Internal Auditor is responsible for providing objective assessments about the 
design and operation of management practices, control systems and information. 


Communications Directorate activities are carried out in various ways to ensure that 
Canadians understand their rights and obligations along with the Agency's mandate. 


Corporate Management Branch personnel support the overall function of the Agency 
by providing corporate services related to human resources, strategic planning, finan- 
cial management and administration as well as information management and technology. 


The Agency as part of the Government of Canada 


Strategic outcomes 


During 2006, the Agency worked toward achieving three main priorities: the fair, effective 
and efficient resolution of federal transportation issues; the removal of undue obstacles 
for persons with disabilities from federally regulated transportation, and the protection of 
the economic and other interests of transportation users, carriers and other affected 
parties. 


The Agency’s priorities and activities are directly aligned with the broader Government of 
Canada outcome of assuring a fair and secure marketplace. They also help improve the 
overall quality of life in Canada, as an efficient and accessible transportation system ben- 
efits all Canadians. 


Key partners 


The Agency is one of many players involved in Canadian transportation and maintains 
close ties with its various government partners, including Transport Canada, the Depart- 
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ment of Foreign Affairs and International Trade, the Canada Border Services Agency and 
the Canadian Human Rights Commission. 


Service improvement 


Providing high quality service to Canadians is a core value of the Agency in achieving 
its mission. The Agency strives to provide the highest level of expertise and to reach 
decisions through an impartial, transparent and fair process. While the Agency has lim- 
ited capacity to conduct broad, ongoing surveys, periodic formal and informal feedback 
is sought from shippers, producers, carriers and consumers. Further, all participants in 
the Agency’s mediation process are asked to provide feedback on the process. This 
feedback has been a valuable tool in identifying priority areas for improvement. 


Human resources management reform 


Since the implementation of the new Public Service Modernization Act and a more adapt- 
able staffing regime, the Agency has focussed on improving its integrated human 
resources planning strategy. The demographic challenges faced by public service organ- 
izations such as the Agency will require continued efforts to ensure the organization 
sustains the internal expertise and capacity to effectively support the Agency’s mandate. 
The implementation of staffing reforms from the Public Service Modernization Act pro- 
vides the Agency with the means to facilitate the creation of qualified candidate pools to 
address vital succession issues at all levels. 


Communicating with Canadians 


A key priority of the Government of Canada and the Agency is to communicate and con- 
duct its affairs with Canadians in the easiest, most accessible ways possible. Besides 
implementing the Communication Policy of the Government of Canada, the Agency uses 
information technology to provide citizen-centred and integrated services to Canadians 
at any time, anywhere and in the official language of their choice. 


In addition, the Agency offers a subscription service permitting subscribers to keep cur- 
rent with new decisions and orders, any new content to the Web site, news releases and 
new publications. In 2006, there were 1,460 subscribers to this service. 


Dispute resolution and decision-making process 


Agency Members remain open-minded to ensure that decisions are both responsive and 
responsible. Members weigh parties’ interests in a fair and transparent manner, and 
carefully review all information submitted to them. 
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The formal hearing process 


When an application or complaint is filed with the Agency, a panel of at least two Mem- 
bers is appointed to consider it. According to its General Rules, the Agency ensures that 
each party to an application or complaint has the opportunity to file its submissions. 
Agency staff provides research or analysis required by Members who then consider the 
matter and issue a decision. The process must be completed within 120 days unless the 
parties agree to an extension. While most cases are resolved through file hearings with 
written pleadings, Members may hold public hearings, usually for more complex cases. 


The modified hearing 


Modified hearings were developed by the Agency to help resolve disputes when a ques- 
tion or an issue could not otherwise be resolved through a file hearing but which does not 
warrant a public hearing. For instance, a modified hearing may be used to resolve facts 
that are disputed in the proceedings or where the facts or issues raised in the proceed- 
ings are complex. A modified hearing is simpler than a public hearing in that only the 
parties involved and their witnesses are present. Usually such a hearing takes place 
around a conference table where Members question witnesses directly and Agency 
resources needed to assist Members are kept to a minimum. This modified process 
allows for a timely, less costly and less formal hearing process than a public hearing. 


Mediation: Alternative dispute resolution 


Mediation is a confidential, voluntary and informal process, allowing disputing parties to 
develop creative solutions that may not be available through formal adjudication. At year 
end, Parliament was reviewing proposed amendments to the Canada Transportation Act 
that would entrench the Agency's mediation process in legislation and foster the greater 
use of such alternative dispute resolution methods to settle complaints. 


Challenging an Agency ruling 


Should parties in a proceeding not agree with a decision or an order, they may: 


* apply to the Agency for a review if, since the date of the decision or order, there has 
been a change in the facts or circumstances pertaining to the decision or order; 


* seek leave to appeal to the Federal Court of Appeal on a question of law or jurisdiction 
within one month after the date of the decision or order; or, 


* petition the Governor in Council at any time. 
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Accessible 
Transportation 


The resolution of an accessible transportation dispute can have far-reaching impacts. It 
can change a transportation service provider's policies and procedures to benefit future 
travellers, and it can send a message to other service providers in the transportation 
industry about what the Agency considers undue obstacles to the mobility of persons 
with disabilities. 


To ensure an accessible federal transportation network for Canadians, the Agency works 
to resolve accessibility disputes and to address related concerns in three ways: facilita- 
tion, mediation and complaint adjudication. 


Facilitation 


A traveller with a disability may have accessibility concerns when planning a trip or mak- 
ing a reservation. In 2006, Agency staff worked diligently to alert carriers to travellers’ 
concerns and to suggest ways to address them. In response to inquiries, Agency staff 
facilitated the resolution of travel problems by taking early action to avert or alleviate sit- 
uations that might have caused obstacles to the mobility of persons with disabilities and 
to remedy situations before a formal complaint was filed. In certain cases, consultations 
with transportation service providers and Agency staff resulted in persons with disabili- 
ties resolving their issues with service providers and withdrawing their complaints to the 
Agency. 


Mediation 


Mediation continued to be offered as an option for settling accessible transportation dis- 
putes simply, effectively, quickly and collaboratively. Mediators and the parties work 
together as joint problem solvers and develop solutions tailored to the specifics of each 
situation. 


There were four cases in progress at the beginning of the year and four new requests for 
mediation were received during the year. All eight files were closed in 2006. 


The eight cases involved two major air carriers on issues such as wheelchair assistance, 
on-board seating and assistance, damage to a mobility aid and lack of assistance for 
pre-boarding and deplaning. In the past, through mediation, the Agency has settled 
accessible transportation disputes with Canada’s major passenger rail carrier, Canadian 


12 Accessible Transportation 


Annual Report 2006 


airport authorities, several major air carriers and private citizens. Issues that were 
brought to mediation related to persons with mobility, vision, hearing and intellectual dis- 
abilities. 


> FACILITATION WITH 
TRANSPORT CANADA 
AND AIR TRANSAT 


The Agency received a call from a 
woman concerning her 11-year-old son 
who has cerebral palsy, a condition 
that makes it impossible for him to use 
a standard seat belt. Air Transat had 
apparently indicated that the only way 
her son could travel was to be secured 
to a seat with a certified harness. The 


sions with the manufacturer, asked 
Agency staff if it would be accept- 
able. The Agency confirmed the 
absence of any testing and certifi- 
cation for such a device with 
Transport Canada’s Cabin Safety 
Team. Arrangements were made 
with Transport Canada to provide 
assistance to help the woman sub- 
mit an application for an exemption 
from the existing requirement in 
order to travel. 


woman found what she thought was a 
suitable device and, after initial discus- 


Complaint adjudication 


Under the Canada Transportation Act, a complaint can be filed with the Agency where it 
is perceived that there has been an undue obstacle to the mobility of a person with a dis- 
ability within the federal transportation network. 


Under subsection 172(1) of the Act, the Agency considers a complaint using a three-step 
process to determine whether: 


* the person has a disability for the purposes of the Act; 
* there was an obstacle (i.e. an impediment) to the mobility of the person; and 


* the obstacle was undue (i.e. not justified, taking into consideration the interests of per- 
sons with disabilities and those of the transportation service provider). 


If the Agency finds that there is an undue obstacle to the mobility of a person with a dis- 
ability, it can order corrective action. The Agency has broad powers to impose measures, 
which include purchasing or modifying equipment, changing or developing a policy or 
procedure, training staff and enhancing a training program. If a person with a disability 
incurred expenses directly related to the undue obstacle, the Agency can also order the 
transportation service provider to reimburse the individual. 
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Complaint statistics 


In 2006, the Agency received 46 accessibility-related applications. It issued 42 decisions, 
some dealing with applications received prior to January 1, 2006, and others dealing with 
applications received in 2006. Of these decisions, 21 resolved new applications and 20 
determined whether corrective measures ordered by the Agency in previous decisions 
had been implemented. One ruling was made in respect of an application for review of 
an Agency decision. In addition, 128 procedural and other interlocutory decisions were 
issued regarding matters still under consideration. One of these rulings set out prelimi- 
nary findings and required the respondent to answer a direction to show cause. Eight 
applications were withdrawn, 10 were closed due to the lack of response from the appli- 
cants, 21 were closed as a result of a dispute being resolved informally through 
facilitation and eight were successfully resolved through mediation. The Agency also 
facilitated the resolution of various concerns prior to travel for the benefit of persons with 
disabilities. 


> POSITIVE RESULTS THROUGH 
FACILITATION 


In various cases, the applicants were 
satisfied that the issues raised had been 
fully addressed and remedied by the air- 
lines, and withdrew their complaints 
from the Agency. 


In one case, Northwest Airlines person- 
nel carried an applicant, who is 
paraplegic, up and down aircraft stairs at 
the Ottawa airport, rather than using a 
mechanical lift to transport her. In its 
response, Northwest Airlines not only 
indicated that its Ottawa airport ramp 
personnel would be receiving refresher 
training on the proper use of mechanical 
lifts, but also confirmed that one or more 


of its Ottawa agents would be 
trained as accessibility specialists. 


In another case, Air Transat 
provided assistance at Montréal's 
Pierre Elliot Trudeau Airport to a 
person who has difficulty walking 
due to diabetic neuropathy. The 
use of a motorized cart instead of a 
more suitable wheelchair resulted 
in the person having difficulty 
climbing into the cart and having to 
walk some distance through the 
airport. Air Transat subsequently 
issued a bulletin on the applicant's 
experience to all of its station per- 
sonnel, noting that passengers 
with disabilities must be given the 
option of a wheelchair or a motor- 
ized cart. 
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Air Canada's on-line reservation system 


Following the issuance of a show-cause order in 2005, Air Canada made modifications 
to its existing RES III on-line reservation system to make it more user-friendly to persons 
with disabilities. 


Persons with disabilities should ideally be able to make their reservations on-line without 
having to call an Air Canada reservation agent to confirm services. However, the Agency 
was Satisfied that, due to technical limitations, the company could not immediately make 
additional changes to its existing reservation system without jeopardizing its reliability 
for all users. Given Air Canada's intention to create a new reservation system (RES IV), 
no further corrective measures to the RES III system were ordered, beyond the addition 
of: 


* contact information for persons with disabilities in Canada or abroad who must contact 
a reservation agent to complete their on-line reservation; 


* notification that persons, who are travelling with a battery-operated wheelchair, who 
require wheelchair assistance within the aircraft and whose needs are not met by the 
selection options for disability-related services on Air Canada’s Web site, should con- 
tact the airline to discuss the services they require; and 


* clearer descriptions of the exact services provided by each of the three types of wheel- 
chair assistance. 


Among the many factors considered by the Agency were Air Canada’s submissions on 
short wait times with their call centre from persons with disabilities who must confirm or 
discuss their on-line reservations. In addition, the usual $25 fee for booking through a 
reservation agent would be waived for persons with disabilities who call to confirm on-line 
bookings. 


The Agency also recommended a policy change requiring agents to contact persons with 
disabilities reserving on-line to ensure their needs are met. In addition, the Agency urged 
the airline to be mindful of accessibility issues when planning its new RES IV system, 
and recommended consultations with persons with disabilities in order to fully under- 
stand their needs. 


Council of Canadians with Disabilities v. VIA Rail Canada Inc. 


In May 2006, the Supreme Court of Canada heard an appeal by the Council of Canadi- 
ans with Disabilities of a Federal Court of Appeal ruling in favour of VIA Rail on the 
Agency's finding on the accessibility of the carrier's new Renaissance cars. As part of 
the appeal process, Agency legal counsel appeared before the Supreme Court of 
Canada. The Agency put on hold four other cases involving VIA Rail that raised similar 


Accessible Transportation ib) 


Canadian Transportation Agency 


rail equipment issues until such time as the Supreme Court issues its ruling. At year end, 
the Supreme Court had not yet issued its decision on the matter. 


Oral hearing on additional fares and charges (AFC) 


In 2006, the Agency continued investigating an application filed by the Council of Cana- 
dians with Disabilities, the late Eric Norman, and Joanne Neubauer. The application 
involves domestic fares and other charges for persons with disabilities who require addi- 
tional seating for themselves or for their personal-care attendants. The other parties in 
the case are Air Canada, Air Canada Jazz, WestJet, Gander International Airport Author- 
ity and the Air Transport Association of Canada. 


The second stage of an oral hearing into the matter was held in Toronto in November, 
with final arguments heard in Ottawa on December 12, 2006. The first phase of the hear- 
ing was held in 2005. 


Using evidence gathered at the hearing from applicants, respondents and expert wit- 
nesses, the Agency must now determine if these fares and charges represent undue 
obstacles and if so, what corrective measures should be ordered. A decision in this appli- 
cation is expected to be issued in 2007. 


Other Agency cases which raise similar issues involving Air Canada are on hold pend- 
ing the outcome of this application. In addition, the Agency adjourned another similar 
case involving a foreign air carrier until the domestic applications are resolved. 


Obesity 


On January 13, 2006, the Federal Court of Appeal allowed an appeal by Linda McKay- 
Panos of an Agency decision regarding obesity as a disability for the purposes of Part V 
of the Canada Transportation Act. Ms. McKay-Panos had filed an application with the 
Agency against Air Canada concerning the seating accommodation provided to her and 
the carrier's policy of charging passengers for additional seating required due to their 
obesity. The Agency dismissed her complaint in October 2002. In its ruling, the Court of 
Appeal set this decision aside, concluded that Ms. McKay-Panos was in fact a person 
with a disability, and referred the matter back to the Agency to determine whether she 
encountered an undue obstacle to her mobility. 


Given the similarities between the obesity issue and the application involving additional 
fares and charges (AFC), the McKay-Panos case and two other obesity-related cases 
against Air Canada were stayed by the Agency pending a determination on AFC. Ms. 
McKay-Panos was also granted intervener status by the Agency in the AFC application. 
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Allergies 


Following the Federal Court of Appeal’s 2006 decision on Ms. McKay-Panos’ appeal, the 
Agency resumed its investigative work on sixteen allergy-related cases that had previ- 
ously been adjourned pending the outcome of this appeal. 


The Agency had previously determined that an allergy, per se, is not a disability for the 
purposes of Part V of the Canada Transportation Act. However, it also found that there 
may be individuals who have a disability for the purposes of Part V of the Act which can 
be attributed to their allergies, but that such determinations would have to be made on 
a case-by-case basis. 


In 2006, the Agency closed eight allergy-related cases due to the lack of response to 
requests for information regarding the applicants’ allergies; one case was closed upon 
request of the applicant. Three applicants withdrew their complaints following the sys- 
tem-wide discontinuation of Air Canada’s policy allowing pets in aircraft cabins. In 
addition, the Agency dismissed an application because the evidence provided was not 
sufficient to demonstrate that the person had a disability for the purposes of Part V of 
the Act. 


After receiving two new applications in 2006, the Agency pursued its investigation of five 
allergy-related applications against Air Canada. A sixth application received in 2006 
against Swiss International Air Lines continued to be stayed until the Agency completes 
its investigative work and issues decisions on the related domestic cases. 


Oral hearing planned on the use of medical oxygen 


The Agency expects to hold an oral hearing in the fall of 2007 to gather further informa- 
tion on the issue of medical oxygen on board aircraft following 25 complaints against Air 
Canada and one against WestJet. 


In a December 2005 decision, the Agency found that the following constitute obstacles 
to the mobility of persons with disabilities who require oxygen on board Air Canada: 


* the non-provision of medical oxygen prior to boarding, during connections, stopovers 
and upon arrival at the final destination, as well as the failure to ensure the availability 
of a portable oxygen tank for on-board washroom use; 


* policies and procedures that require: 


1) persons to request the airline’s medical oxygen, including portable onboard oxy- 
gen, in advance of travel; 


2) a Fitness for Travel Form be completed by the passenger’s physician, including 
related costs and the level of personal information it discloses: 
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3) fees to be charged for the airline’s oxygen service; 


4) the oxygen tank be placed under the seat in front of the passenger which 
encroaches on the person's floor space; 


5) no provision of humidifiers upon request on all of the airline’s flights; and 


¢ the level of service that Air Canada provides and, specifically, the reliability of that serv- 
ice. 


The Agency also ruled in the WestJet complaint that its refusal to transport persons with 
disabilities requiring medical oxygen on international and transborder flights constitutes 
obstacles to their mobility. 


The next step of the process is to determine whether or not the obstacles are “undue” 
under the Canada Transportation Act, and if so, what corrective measures may be appro- 
priate to address them. The planned oral hearing, in 2007, will assist the Agency in this 
process. 


Regulatory work 


Two sets of regulations under the Agency’s auspices govern the elimination of undue 
obstacles to the mobility of persons with disabilities: Part VII of the Air Transportation 
Regulations concerning the terms and conditions of carriage of persons with disabilities 
and the Personnel Training for the Assistance of Persons with Disabilities Regulations. 


The Agency strives to make carriers and terminal operators aware of the need to main- 
tain a uniform level of basic services to travellers with disabilities. It monitors service 
providers’ Web sites to identify inconsistencies with Agency standards and, in the case 
of air carriers, for inconsistencies between tariffs and terms and conditions posted on 
the internet. Although domestic tariffs no longer need to be filed with the Agency, it rou- 
tinely requests and reviews them to ensure that service commitments to customers with 
disabilities are reflected. 


In 2006, the Agency completed work on modernizing the disability-related provisions of 
carrier tariffs by developing a domestic “sample” tariff to be used as a guide by service 
providers. The Agency developed this sample wording to show service providers how to 
better reflect, in large part, the requirements of the Air Transportation Regulations con- 
cerning the terms and conditions of carriage of persons with disabilities. Provisions from 
the newly released Accessibility Guidelines for Small Aircraft have also been included. 
For smaller carriers that had not developed their own tariffs, this example provides word- 
ing typically contained in larger carriers’ tariffs. This guidance material is expected to be 
released in 2007 for use by service providers. In addition, the Agency’s small aircraft 
guidelines, which complement material already provided to larger passenger service 
providers, will be sent to new carriers operating aircraft with 29 seats or fewer. 
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Promoting effective training and awareness 


The Personnel Training for the Assistance of Persons with Disabilities Regulations 
require carriers and terminal operators in the air, rail and marine sectors to ensure that 
their employees and contractors are properly trained to assist travellers with disabilities. 
In 2006, Agency staff worked with air carriers in this regard and carried out regular 
inspections to ensure that training needs were addressed within the context of the 
changing realities of the passenger air industry in Canada. In determining which carri- 
ers and facilities to visit, Agency staff gives consideration to, amongst other factors, 
issues raised by the community of persons with disabilities and new entrants to the 
industry. 


Agency staff reviewed training programs against regulation including the requirement to 
provide requisite training to new employees within 60 days. In 2006, such reviews 
included training programs of Labrador Airways, Kelowna Airport, London Airport and 
Winnipeg Airport. Results of these reviews were discussed with the service providers 
and changes were recommended where appropriate. As well, Agency staff continued its 
work with Transport Canada to help develop a new training package for transportation 
service providers called “Getting on Board”. 


Additionally, and, in part in anticipation of the 2007 Canada Winter Games in Whitehorse, 
staff met with officials of the following facilities in order to promote the importance of 
effective training: Yellowknife Airport, Inuvik Mike Zubko Airport, Whitehorse International 
Airport, Vancouver International Airport, Edmonton International Airport, Norman Wells 
Airport and Montréal’s Pierre Elliot Trudeau International Airport. 


New Code on passenger terminal accessibility 


In 2006, the Agency continued its work on developing a new Code of Practice: Passen- 
ger Terminal Accessibility (Terminal Code) as part of its efforts to make the federal 
transportation network more accessible to persons with disabilities. The Terminal Code, 
as well as an accompanying Guide to assist transportation service providers in imple- 
menting the new provisions, will be released at the 11th International Conference on 
Mobility and Transport for Elderly and Disabled Persons (TRANSED) in Montréal in June 
2007. 


The Terminal Code and Guide were developed through a series of consultations with the 
Agency’s Accessibility Advisory Committee (refer to Appendix B), persons and organi- 
zations with a demonstrated interest in accessible transportation, the Canadian Airports 
Council, accessibility representatives from the National Airports System and transporta- 
tion service providers. Amendments to the Code were made in order to address certain 
concerns raised during the consultation stage. 
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The Terminal Code is one in a series of Voluntary Codes of Practice, the others being: 
¢ Aircraft Accessibility for Persons with Disabilities (Air Code); 


+ Passenger Rail Car Accessibility and Terms and Conditions of Carriage by Rail of Per- 
sons with Disabilities (Rail Code); 


+ Ferry Accessibility for Persons with Disabilities (Ferry Code); and 


+ Removing Communication Barriers for Travellers with Disabilities (Communication 
Code). 


Monitoring the Codes of Practice 


The Agency uses various methods to assess the level of industry compliance with its 
Codes of Practice, including surveys and written reports from carriers and terminal oper- 
ators on measures to meet Code provisions. Self-reporting is verified through on-site 
visits by Agency investigators. These visits also provide transportation providers with an 
opportunity to exchange information and obtain guidance from the Agency to implement 
accessibility improvements more efficiently. 


In 2006, Agency staff specifically continued to monitor the Communication Code that 
was introduced in 2004. Staff met with transportation service providers to discuss its 
implementation and provided clarification on related issues. A report on this monitoring 
program will be released in 2007. 


Given the number of Agency Codes of Practice and the increased number of entities 
involved, a study on other forms of monitoring methods began in 2006 with a view to 
improving efficiency and enhancing compliance levels. This review will continue in 2007. 


Outreach and airport terminal accessibility audits 


Outreach activities pursued by the Agency in 2006 engaged service providers in discus- 
sions on travel services for persons with disabilities, in addition to enhancing awareness 
of regulations, Codes of Practice, decisions issued by the Agency, and sending advi- 
sories to the transportation industry. Air North, First Air and Porter Airlines were among 
the air carriers consulted. 


Recognizing the importance of having uniform and reliable accessible transportation 
services for persons with disabilities from sea to sea to sea, the Agency carried out 
extensive work in Canada’s North during the year. For example, a presentation was 
made at an airport conference in Yellowknife called “Ensuring Quality and Safe Services 
in a Dynamic NWT Economy”. The conference provided an opportunity to educate air- 
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port managers and personnel from throughout the Northwest Territories on the impor- 
tance of providing accessible transportation services. 


Agency staff also met with consumers at meetings hosted by the NWT Council of Per- 
sons with Disabilities. Following a presentation on the Agency’s work in accessible 
transportation, Yellowknife-area organizations shared their concerns with respect to 
travel in the North and to and from the North. 


In Whitehorse, a local group called Challenge Community Vocational Alternatives 
(CCVA) hosted a four-hour open house where Agency staff provided an overview of its 
accessibility mandate and discussed various transportation issues of concern with stake- 
holders. People with disabilities and representatives from CCVA, the Yukon Association 
for Community Living and the Yukon Council on Disability advised Agency staff of con- 
cerns regarding services to unaccompanied adults, maintenance of the Washington chair 
and other boarding chairs, security screening practices, accessible inter-city bus serv- 
ice and the need for federal government funding for accessible transportation equipment. 
One of the more significant issues for the region is the need for low-level change devices 
for aircraft boarding by wheelchair users given that aircraft entry and exit mostly take 
place at ground level from the airport apron or runway. 


During its accessibility audits of airport terminals, Agency staff noted many innovative 
adaptations for accessible air travel in the North, including exterior ramps with lattice- 
work floor surfaces to minimize the build-up of snow and ice, and First Air's 
experimentation with wheelchairs equipped with skis. 


Information bulletins 


In 2006, the Agency issued bulletins to stakeholders subject to the Communication Code. 
For example, it issued a bulletin to terminal operators and air carriers that included infor- 
mation such as corrections to the Communication Code, an update on the Canadian 
Standards Association’s Accessible Design for Self-Service Interactive Devices standard, 
a recent American position paper calling for tougher accessibility standards for self-serv- 
ice kiosk systems, an update on the forthcoming Terminal Code and Guide and a variety 
of other items thought to be of interest to terminal operators. 


Air transportation security 


The Agency also continued to respond to the growing emphasis on security measures for 
air travellers to ensure that persons with disabilities are able to pass through new secu- 
rity systems in a dignified way. Work continued with the Canadian Air Transport Security 
Authority (CATSA) to promote accessibility in new security screening programs. By virtue 
of a 2004 Memorandum of Understanding signed by the Agency and CATSA, the two 
organizations continued to monitor security officers’ sensitivity training activities in con- 
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formity with the Personnel Training for the Assistance of Persons with Disabilities Reg- 
ulations. 


In January 2006, Agency staff participated in a three-day CATSA workshop held in 
Ottawa on the theme “Reservation to Destination: The Future of Screening”. The work- 
shop covered such topics as enhanced security processes, policies and procedures. 
Agency staff actively engaged in discussions on the inclusion of accessibility and usabil- 
ity elements in the new technologies. 


Following the announcement of restrictions on liquids, gels and aerosols in carry-on bag- 
gage in August 2006, the Agency received several calls from persons with disabilities 
expressing concerns as to how these measures would impact the transport of mobility 
aids. Agency staff initiated consultations with CATSA to discuss its plans to develop and 
incorporate specific guidance and tips for travellers with disabilities on its Web site. 
CATSA now provides material on its Web site that address these concerns. 


> PASSENGER SECURITY wheelchairs. The Agency flagged 

SCREENING PROCESS : the concerns to CATSA and was 
later informed that the screening 
process had gone smoothly and 
that the group was very pleased 
with the assistance it had received 
during the check-in and screening 
process. 


Prior to air travel, the Canadian Elec- 
tric Wheelchair Hockey Team raised 
concerns regarding the passenger 
security screening process and the 
length of time required for screening 
given that 10 out of 15 members of the 
team were persons who use 


Collaboration with Canadian Standards Association 


The Agency has established a working relationship with the Canadian Standards Asso- 
ciation (CSA) that focuses on technical committees responsible for specific standards. 
Currently, the Agency is working with the CSA on the Accessible Design for the Built 
Environment Standard (B651) and the Design for Aging Standard (B659). The B651 
standard deals with the technical requirements that make buildings and other facilities 
accessible and safe for persons with physical, sensory or cognitive disabilities. For its 
part, the B659 standard is currently under review in preparation for a new edition. This 
standard provides a design and evaluation framework for products, services and environ- 
ments that meet the needs of an aging population, while taking into account other 
important factors such as utility, marketability and economic value to the producer and 
user. The Agency will pursue its collaborative work with the CSA in 2007. 
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Communicating with Canadians 


In 2006, the Agency continued to focus efforts on enhancing communication between 
persons with disabilities, travel agents, tour operators and carriers to ensure that neces- 
sary services are identified at the time of reservation and communicated to the carrier. 


The Agency responded daily to inquiries from the general public about accessible trans- 
portation, on topics ranging from how to register as a person with a disability and the 
availability of accessible ground transportation, to in-flight damage to wheelchairs and 
service animal certification. 


As well, the Agency continued to be an active participant in efforts to organize the 11th 
International Conference on Mobility and Transport for Elderly and Disabled Persons 
(TRANSED) to be hosted by Transport Canada in Montréal in 2007. The Agency will play 
a key role in showcasing Canadian accomplishments in the field of accessible trans- 
portation to other transportation professionals and consumers from around the world. 


The Agency was a contributor to the Government of Canada’s annual report on the 
progress that has been made on disability issues, entitled Advancing the Inclusion of 
Persons with Disabilities 2006. The report provides a brief description of the Agency’s 
work and portrays it as a leading organization in the removal of barriers to the mobility of 
persons with disabilities. 


The organization was also present at major events such as the People in Motion trade 
show that took place in Toronto in June 2006. Agency staff responded to queries from 
the general public at the event and had the opportunity to increase awareness of the 
organization's mandate and accessibility issues. 


Finally, Canadians continued to be informed on accessibility issues and Agency deci- 
sions in 2006 via the corporate Web site, the distribution of nearly 12,000 copies of 
various newsletters, reports and brochures, as well as news releases and media cover- 
age. 


Cases before the courts 

Supreme Court of Canada: Cases decided in 2006 

Meenu Sikand v. VIA Rail Canada Inc. and Canadian Transportation Agency 
Court File No.: 31397 


Application for leave to appeal the Federal Court of Appeal judgment dated February 6, 
2006 regarding VIA Rail's meal distribution policy. The application for leave to appeal 
was dismissed with costs by the Supreme Court of Canada on August 3, 2006. 
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Supreme Court of Canada: Cases pending in 2006 


Council of Canadians with Disabilities v. VIA Rail Canada Inc. 
Court File No.: 30909 


Appeal of Federal Court of Appeal judgment dated March 2, 2005 relating to the appeal 
of Agency Decision Nos. 175-AT-R-2003 and 620-AT-R-2003 wherein the Agency deter- 
mined that certain aspects of VIA Rail Inc.'s Renaissance passenger rail cars posed 
undue obstacles to the mobility of persons with disabilities and ordered corrective meas- 
ures. Heard by the Supreme Court of Canada on May 19, 2006. Judgment reserved. 


Federal Court of Appeal: Cases decided in 2006 


Linda McKay-Panos v. Air Canada and the Canadian Transportation Agency 
Court File No.: A-100-03 


Appeal of Agency Decision No. 567-AT-A-2002 dated October 23, 2002, which deter- 
mined that Ms. McKay-Panos, an obese person, did not have a disability for the 
purposes of Part V of the Canada Transportation Act. By judgment dated January 13, 
2006, the Federal Court of Appeal allowed the appeal, set aside the decision of the 
Agency and referred the matter back to the Agency so that it may determine whether the 
appellant, as a person with a disability, has encountered an undue obstacle to her mobil- 


ity. 
VIA Rail Canada Inc. v. Meenu Sikand and the Canadian Transportation Agency 


Court File No.: A-277-05 


Appeal of Agency Decision No. 115-AT-R-2005 dated March 3, 2005/Order T-582-05 of 
the Federal Court of Appeal concerning the question of whether VIA Rail's meal distri- 
bution policy constituted an undue obstacle to the mobility of the respondent. By 
judgment dated February 6, 2006, the Federal Court of Appeal allowed the appeal and 
set aside the decision of the Agency in so far as it relates to VIA Rail's meal distribution 


policy. 
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Air Travel Complaints 


Air carriers operating publicly available services within or to and from Canada are 
required to publish a tariff, setting out their terms and conditions of carriage and all of 
their fares, rates and charges. 


The Air Travel Complaints Program attempts to informally resolve travellers’ complaints 
about air carriers in a manner consistent with their tariffs, Canadian law and international 
conventions. If, at the end of the informal process, a complainant believes that the car- 
rier has not respected its legal obligations or that the carrier’s tariff is not clear or 
reasonable, that person may have recourse to the Agency’s formal complaints process. 
When complaints involve issues under the jurisdiction of other government organizations 
such as Transport Canada or the Canada Border Services Agency, they are forwarded 
to the appropriate organization for direct response to the complainant. 


In 2006, the Air Travel Complaints Program dealt with unresolved issues from previous 
years and received 1,079 new complaints regarding Canadian and foreign air carriers. 
The Agency referred 549 of these new complaints directly to the air carriers for resolu- 
tions as dissatisfied travellers had not provided them with the opportunity to address their 
issues. These complainants were advised that if the carrier failed to respond to their com- 
plaint within a reasonable time frame or if they remained dissatisfied with the carrier’s 
response, they could request that their complaint be further investigated by the Agency. 
During the year, 445 such complaints were resolved directly between the traveller and 
the air carrier. 


The Agency investigated 683 complaints received from travellers who, having tried to 
resolve their complaint with their air carrier, remained dissatisfied and turned to the 
Agency for assistance. 


> CLIENT SATISFACTION complainants advised that they 
were either fully or partially 
satisfied with the results obtained 
on their behalf, which compares 


In 2006, Agency staff closed a near- 
record number of air travel complaints 
it investigated (800 compared to 679 in ve 

ry favourably to the satisfaction 
2005). In 74.3 percent of these cases, rate of 62.1 percent obtained in 
representing 594 applications, 2005 
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Complaints investigated about Canadian air carriers 


The total number of complaints investigated about Canadian air carriers decreased from 
501 in 2005 to 476 in 2006, a drop of five percent. During the year, complaints were inves- 
tigated concerning some 20 different Canadian carriers, ranging from large companies 
such as Air Canada and WestJet, to smaller ones such as Air Satellite and Calm Air. 


The number of complaints investigated about Air Canada increased slightly in 2006, with 
372 complaints investigated compared to 345 in 2005. On the other hand, the number of 
complaints investigated about Air Transat and WestJet decreased when compared to 
2005. For Air Transat, the number of complaints fell from 38 in 2005 to 26 in 2006, while 
the comparable numbers for WestJet were 22 complaints in 2005 and 18 in 2006. Sky- 
service remained at approximately the same level, with 27 complaints in 2005 versus 26 
in 2006. The Agency investigated more complaints against CanJet in 2006, rising to nine 
from only two in 2005. Sunwing, a new carrier in the Canadian market, had five com- 
plaints against it investigated during the year. The number of complaints investigated 
about Zoom increased slightly in 2006, rising to 12 from nine in 2005. 


Note: Statistics in all tables in the Air Travel Complaints section may vary 
slightly from the previous reporting period due to the dynamic nature of the 
database which tracks complaints according to their current status. 


TABLE 1: COMPLAINTS INVESTIGATED ABOUT CANADIAN AIR CARRIERS 


2005 2006 
Air Canada (including Jazz) 345 372 
Skyservice rare 28 
Air Transat 38 26 
WestJet 22 18 
Zoom 9 12 
CanJet 
Sunwing' | -- 
Other? 58 | 6 
Total | 501 476 


Note: Multiple air carrier complaints are counted for each carrier involved. 

’ Sunwing is a new carrier. 

2 Includes companies whose numbers are too small to merit separate identification. 
3 Does not include statistics when no specific carrier is identified. 
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Complaints investigated about foreign air carriers 


In 2006, the Agency investigated complaints about some 60 different foreign air carriers 
from more than 25 countries, ranging from the United States, Russia, the United King- 
dom and France to Kuwait and Singapore. The total number of complaints investigated 
concerning foreign air carriers increased by 35.3 percent, from 153 in 2005 to 207 in 
2006. 


European air carriers were collectively the subject of more investigated complaints than 
those of any other geographical area outside of Canada: 


* There were 21 complaints investigated about British Airways, an increase of 110 per- 
cent from the 10 complaints investigated about the same company last year; 


* Air France and Alitalia were the subject of the most complaints investigated in 2006 
with 30 and 31 respectively, compared to only six for both air carriers in 2005: 


* There were nine complaints about the Netherlands’ KLM, up slightly from seven in 
2005; and 


* Six complaints were investigated about Lufthansa, compared to three in 2005. 


> ACANCELLATION PENALTY promise from JAL that they would 
FOR WRONGLY ISSUED waive the cancellation penalty fee. 
TICKETS? When the claim for a refund of the 


Original wrongly issued tickets was 
processed, JAL retained $1,420 as 
a cancellation penalty. All efforts to 
obtain a full refund were in vain. 
The man turned to the Agency for 
assistance. Staff was successful in 
convincing the carrier that a 
penalty was inappropriate under 
these circumstances and JAL 
finally refunded the $1,420. 


A father purchased round-trip tickets 
for his wife and daughter for Calgary to 
Bangkok, Thailand, on Japan Airlines 
(JAL) at a total cost of $3,340. 
However, the tickets issued were for 
travel to Manila, Philippines. The error 
was quickly brought to the attention of 
the travel agent who issued new tick- 
ets to Bangkok for travel on United 
Airlines at a cost of $3,345.90 on the 
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TABLE 2 : COMPLAINTS INVESTIGATED ABOUT FOREIGN AIR CARRIERS 


Air France DORE 30 
Alitalia PE 31 
British Airways 21 
United Airlines 10 
American Airlines 8 
Royal Air Maroc 7 
America West 5 
Cathay Pacific 2 


Note: Multiple air carrier complaints are counted for each carrier involved. 
1 Does not include statistics when no specific carrier is identified. 


On a per country basis, and not surprisingly given their share of the transborder market, 
there were more complaints investigated against American air carriers (33) than those of 
any other country. However, no single American carrier was the subject of as many com- 
plaints as the top three European carriers. 


¢ United Airlines was the subject of the most complaints at 10, up from five in 2005; 
+ There were eight complaints about American Airlines, up slightly from seven in 2005; 


¢ US Airways was third with six complaints, compared to seven in the previous year; and 
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* Five complaints were investigated about America West, the same number as in 2005. 


As for air carriers from other parts of the world, there were seven complaints investigated 
about Morocco’s Royal Air Maroc, up from four in the previous year, followed by BWIA 
with five complaints compared to 11 in the previous year. 


Categories of complaints received in 2006 


Individual complaints received by the Air Travel Complaints Program do not necessarily 
deal with one issue but can contain multiple issues. In this regard, the Program received 
complaints that dealt with 2,899 issues in 2006 as compared to 3,475 in 2005 (a 
decrease of 16.6 percent). The top four categories of complaints raised by the travelling 
public were quality of service, flight disruptions, baggage and ticketing. Quality of serv- 
ice issues, which comprise 38.2 percent of the total number of issues, dropped from 
1,529 in 2005 to 1,107 issues in 2006, representing a 27.6 percent decrease. During the 
same period, complaints concerning flight disruptions, representing 16.5 percent of the 
total number, went from 597 to 478, a decrease of 20.0 percent. Baggage issues, com- 
prising 15.4 percent, dropped to 446 from 536, a decrease of 16.8 percent, while 
ticketing issues, representing 8.3 percent of the total number of issues, increased by 5.2 
percent to 242 from 230. 


Table 3 reflects the number of all issues raised per category in the complaints received 
by the Air Travel Complaints Program. 


TABLE 3 : CATEGORIES OF COMPLAINTS — ALL AIR CARRIERS 


Quality of Service 1107 
Flight disruptions 478 
Baggage 536 446 
Ticketing 230 242 
Reservations 180 
Refusal to transport 108 
Denied boarding 94 
Frequent flyer program 64 
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TABLE 4: CATEGORIES OF COMPLAINTS — 
MAJOR CANADIAN AIR CARRIERS (2006) 


ey SERRE Air Transat | Skyservice | WestJet | Other! 
(incl. Jazz) 


Quality of service 654 


Flight disruptions 259 


A 


Baggage 20 
Ticketing 127 


Reservations 


OD) 
oO 


Safety 


O 
oO 


Denied boarding 
Refusal to transport 
Frequent flyer program 


Other 


O1 
© 


Totals 1,649 


O0 


‘Would include Zoom, CanJet and Sunwing. 


> ALONG-AWAITED REFUND 
FOR ALOST BAG 


Upon his arrival in Guyana from 
Toronto, a traveller discovered that 
one of his two checked bags was 
missing. He immediately completed a 
baggage claim form and a Property 
Irregularity Report with his carrier, 
BWIA West Indies Airways. Eight 
weeks later, the traveller received a 
letter from BWIA stating that it had 
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cancelled his claim because, 
according to its records, the bag 
had been returned. After three 
months of trying to convince the 
carrier otherwise, he asked the 
Agency for assistance. As a result 
of the Agency’s intervention, 
BWIA ultimately settled the claim 
by issuing a cheque for $1,074 to 
the man who was quite pleased 
with this outcome. 


30 


Air Transportation 


Annual Report 2006 


Tariffs 


Air carriers operating a publicly available domestic air service are required to publish a 
tariff, setting out their terms and conditions of carriage and all of their fares, rates and 
charges. Generally, air carriers operating international services to and from Canada must 
both publish and file their tariffs with the Agency. However, carriers operating interna- 
tional air services under the terms of Canada’s bilateral agreements with the United 
States, the United Kingdom and Germany, are not required to file fares and rates but 
would continue to file the general terms and conditions of carriage. Upon application, the 
Agency may also exempt charter carriers from having to file their international charter 
rates. 


Agency staff reviews international air carrier tariffs and amendments to ensure they are 
consistent with Canadian law and the applicable bilateral agreements. In 2006, the 
Agency received 23,333 tariff submissions from air carriers proposing to amend or add 
fares, rates, or terms and conditions of travel to their international tariffs on statutory 
notice. In addition, the Agency received 8,872 special requests to amend tariffs on other- 
than-statutory notice. Ninety-eight percent of the tariff submissions were received and 
processed electronically. 


Tariffs that constitute the contract of carriage between the passenger and the carrier 
must be applied as written. While there is a slight variation in language in the governing 
legislation between domestic and international services, tariffs generally must be rea- 
sonable and not unduly discriminatory. The Agency will accept and investigate 
complaints when persons or other carriers believe that a carrier has failed to apply its 
tariff or provisions of the tariff are deemed unreasonable or unduly discriminatory. 


In this regard, in 2006 the Agency completed 70 investigations of which 20 related to 
allegations that a carrier had failed to respect its tariff and 50 to allegations that a carrier’s 
tariff was unjust or unreasonable. Agency staff also resolved 25 inter-carrier disputes pri- 
marily involving issues related to the reasonableness of prices and referred 22 tariff 
applications to Agency Members for a formal decision. 


Importance of check-in times for travellers and air carriers 


In two decisions issued in 2006, the Agency illustrated the importance for travellers to 
arrive in sufficient time at the airport for their flight and for air carriers to clearly set out 
check-in time limits in their tariffs. 


On January 31 the Agency rendered a decision with respect to Air Canada’s refusal to 
transport a man’s two sons on a flight from Montréal to Edmonton. The Agency found 
that the carrier’s tariff only “recommended” that passengers present themselves for 
check-in 60 minutes prior to departure, and that passengers must present themselves 
at the boarding gate at least 25 minutes prior to the scheduled flight departure. Given 
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that a “recommendation” is not a requirement, the carrier did not have the right to can- 
cel those passengers’ reservations under the circumstances of this case, unless they 
failed to present themselves at the boarding gate at least 25 minutes prior to the flight's 
departure. Therefore, the Agency ordered Air Canada to pay an amount of $1,482.92 to 
the complainant, which represented the value of the alternate tickets that he had pur- 
chased from another carrier to return his sons to Edmonton. 


In a second decision rendered on September 28, the Agency found that Skyservice's tar- 
iff was silent with respect to mandatory check-in time limits. Therefore, the carrier had, 
by its refusal to check in and transport passengers who allegedly arrived late at the 
check-in counter, applied terms and conditions of carriage that were not set out in its tar- 
iff. Following its analysis of the case, the Agency ordered Skyservice to pay a total of 
nearly $3,000 for its refusal to transport the party of four from Cancun, Mexico, to Van- 
couver, British Columbia. 


Liability for the carriage of animals 


On June 1, the Agency ruled in the matter of the death of a pet dog while being trans- 
ported by Air Canada from Smithers, British Columbia, to Winnipeg, via Vancouver. In 
its decision, the Agency stated that exclusions from liability for the carriage of animals 
are not unreasonable given the inherent fragility of living creatures and the occasional 
hardships associated with the carriage of animals in the bellyhold of an aircraft. How- 
ever, the Agency stated that an air carrier should provide adequate notice of its exclusion 
from liability for the carriage of animals, especially where it disclaims any liability, to allow 
persons to make informed choices respecting the carriage of animals. 


The Agency’s decision required Air Canada to revise its tariff to set out the means by 
which it provides such notice to passengers. Such notice must accurately reflect Air 
Canada’s limitations of liability and be set out in clear and unambiguous language. 


Enforcement 


To ensure compliance with Canadian law, the Agency’s enforcement staff conduct peri- 
odic inspections of Canadian-based licensees and passenger terminals that fall under 
its purview. Enforcement staff also investigate allegations that companies and individu- 
als are operating in contravention of the Canada Transportation Act and related 
regulations. Sanctions for non-compliance range from the assessment of an administra- 
tive monetary penalty, cease-and-desist orders, formal reprimands, licence suspensions 
and cancellations, to criminal prosecution. 


An administrative monetary penalty is the sanction of choice in most cases. Except in 
cases where carriers operate without a licence, insurance or an appropriate aviation doc- 
ument, the Administrative Monetary Penalty Program provides a formal warning for a 
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first offence to give air carriers and terminal operators the opportunity to take corrective 
action. À subsequent contravention of the same provision of the Act or regulation is sub- 
ject to a maximum penalty of $5,000 for an individual and $25,000 for a corporation. 


In 2006, 265 on-site inspections of Canadian-based air carriers and 24 inspections of 
passenger terminal operators were conducted. Enforcement staff also conducted 26 
investigations of carriers or individuals suspected of operating illegal air services in 
Canada, and identified 15 contraventions. Two formal warnings were issued, one of 
which is currently under review, and 10 notices of violation to air carriers operating pub- 
licly available air services without holding a valid licence or a valid Canadian aviation 
document. Of the 40 informal warnings issued for minor contraventions, 35 were issued 
to air carriers and five to passenger terminal operators. 


Charges and Surcharges 
Fuel surcharges 


Recognizing the challenges caused by fluctuations in fuel prices, the Agency approved 
a series of fuel surcharges for international air carriers in 2006. However, conscious of 
the impact of surcharges on the travelling public, the Agency will continue to monitor air 
Carrier's surcharges as they relate to jet fuel prices in 2007. 


Firearms charge 


In June 2006, Air Canada began charging $50 per firearm to Carry passengers’ firearms. 
The Agency received several complaints about this new charge and Air Canada’s con- 
ditions governing the handling of firearms. Shortly thereafter, the Agency suspended the 
application of the charge on transborder and international flights pending determination 
of the matter. However, the Agency did not have jurisdiction to similarly suspend the 
charge on domestic flights. 


In a decision rendered on November 3, 2006 the Agency dismissed the complaints. The 
Agency was of the opinion that the carriage of firearms requires additional and special 
handling procedures. In addition, these procedures are presumed to be reasonable given 
that they flow from legislative requirements, namely the Firearms Act and the Canadian 
Aviation Security Regulations. Furthermore, the Agency determined that Air Canada’s 
terms and conditions were not discriminatory since the charge applied equally to all pas- 
sengers carrying firearms. | 


In making its decision, the Agency also indicated that, while a balance must be struck 
between the rights of the passengers and the air carriers’ Statutory, commercial and oper- 
ational obligations, air carriers should, in general, have the flexibility to establish their 
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terms and conditions of carriage and to price their services as they see fit, subject to leg- 
islative or regulatory constraints. 


Pricing 
Upon complaint, the Agency may conduct an investigation and order certain remedial 
action against an air carrier if it determines that: 


¢ passenger fares or cargo rates published or offered on a non-competitive route within 
Canada are unreasonable, or 


¢ the range of fares or rates offered on such a route is inadequate. 


In 2006, the Agency received one complaint concerning Air Canada’s fares for travel 
between St. John’s and Gander, Newfoundland and Labrador. The Agency expects to 
complete its investigation of this complaint and to render its decision in 2007. 


Licensing 


The Agency licenses Canadian air carriers to transport passengers or cargo within 
Canada. It also licenses Canadian and foreign applicants to operate scheduled and non- 
scheduled (charter) international air services to and from Canada. In 2006, the Agency 
processed 1,355 air licensing activities, which included applications for new licences, 
suspensions, cancellations and reinstatements. 


A licence applicant must have adequate liability insurance and must hold a Canadian 
aviation document issued by Transport Canada. If an applicant proposes to operate com- 
mercial air services as a Canadian air carrier, it must prove that it is Canadian-owned 
and controlled. Also, if a Canadian applicant proposes to use medium-sized or large pas- 
senger aircraft, it must meet certain financial requirements. 


TABLE 5: AIR CARRIERS BY NATIONALITY 


Carriers holding Carriers holding 

Agency licences Agency licences 

as of December 31, 2005 | as of December 31, 2006 
Canadian 814 ike 
U.S. 691 678 


Total 1,533 1,580 
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TABLE 6 : LICENCE AUTHORITIES HELD BY NATIONALITY 


Canadian 
Aircraft Type United Other | Total 
States 
Domestic on 


Non- 

scheduled 102 | 1,161 
international 

FAreulER 14 31| 103 214 48 73 
international 

Total 

December 2,911 
31, 2006 ' 


‘For comparison, the total on December 31, 2005 was 2,324. 


TABLE 7 : AIR LICENSING ACTIVITIES 
Completed in 2005 Completed in 2006 


Applications for: 


New licences 200 224 


Amendment of licences 


O0 
oO) 


Suspensions 202 213 


O 
oO 
a 


Cancellations 


Reinstatements 


© 
O1 
EN 


Exemptions/Rulings 193 204 
Other 2 
Total 800 844 
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If the Agency determines that a licensee no longer meets the licensing requirements, the 
licence will be suspended or cancelled. The Agency may also suspend or cancel a 
licence at the request of the licensee. For example, air carriers with seasonal operations 
to hunting or fishing lodges often make such requests. 


TABLE 8 : LICENSING ACTIVITIES INITIATED BY THE AGENCY 

Completed in 2005 Completed in 2006 
Suspensions 315 281 
Cancellations 1248) 128 


Reinstatements 122 102 
Total 562 511 


Of the 224 applications for new licences completed in 2006, 11 were denied, 31 were 
withdrawn and 182 resulted in a licence being issued. Of those 182, 14 licences were 
issued to the following seven Canadian applicants for the operation of an air service 
using medium or large aircraft (having a seating capacity of at least 40 passengers): 


+ Air Canada: Licence for scheduled international services between Canada and Alge- 
ria (large aircraft). 


¢ Air Transat: Licence for scheduled international services between Canada and Spain 
(large aircraft). 


¢ Harmony Airways: Licences for scheduled international services between Canada and 
Australia and Canada and Fiji (large aircraft). 


¢ Porter Airlines: Licences for domestic, non-scheduled international and scheduled inter- 
national services between Canada and the United States (medium aircraft). 


+ Skyservice: Licences for scheduled international services between Canada and Portu- 
gal, Canada and Italy and Canada and Ireland (large aircraft). 


¢ Sunwing Airlines: Licences for scheduled international services between Canada and 
the Dominican Republic, Canada and Jamaica and Canada and the United States 
(large aircraft). 


+ WestJet: Licence for scheduled international services between Canada and the 
Bahamas (large aircraft). 


The Agency also granted 24 exemptions to section 59 of the Canada Transportation Act, 
which prohibits selling services prior to holding a licence. 
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Canadian ownership and control 


In 2006, the Agency completed 79 reviews to verify that Canadian applicants proposing 
to operate domestic or international air services, or licensees already operating such 
services, met Canadian ownership requirements. To be considered Canadian-owned 
and controlled, an air carrier must be incorporated in Canada, must have at least 75 per- 
cent of its voting interests owned and controlled by Canadians, and must be controlled 
in fact by Canadians. 


Seven reviews involved major investigations because the companies had complex own- 
ership structures, or there were non-Canadian minority shareholders or business 
associates who might have exercised control over the applicant. The Agency denied two 
applicants on the basis that they were not Canadian. 


One of the reviews undertaken by the Agency involved the examination of the proposed 
corporate restructuring of Canada’s largest regional carrier, Jazz Air Limited Partnership, 
as represented by its general partner, Jazz Air General Partner, and carrying on busi- 
ness as Air Canada Jazz. The Agency issued a decision concluding that it was satisfied 
that Air Canada Jazz would be Canadian subsequent to the proposed restructuring 
which involved an initial public offering of Jazz Air Income Fund, an unincorporated open- 
ended trust established under the laws of the Province of Ontario. The proceeds of the 
initial public offering were used to indirectly acquire an interest in the regional air carrier, 
with ACE Aviation Holdings continuing to hold a controlling interest in Air Canada Jazz. 


Financial fitness 


Canadian applicants seeking to offer domestic or international services using aircraft with 
more than 39 seats must meet financial requirements according to the Canada Trans- 
portation Act and the Air Transportation Regulations. Applicants must prove they have 
enough liquid funds to cover all start-up, operating and overhead costs for 90 days. 
These requirements are designed to ensure that applicants are financially fit and have a 
reasonable chance of success, which minimizes disruptions in service and protects con- 
sumers. In 2006, the Agency completed four such financial fitness reviews. 


Charters 


An international charter air service is a non-scheduled international service operated 
under a contractual arrangement between an air carrier and a charterer. Carriers hold- 
ing a licence for a non-scheduled international service must obtain an Agency program 
permit or authorization to operate charter flights from Canada to a foreign country. For 
resalable charter flights which involve the carriage of Canadian originating passengers, 
the Agency also ensures that advance payments are protected. This is done by way of 
a letter of credit or agreement of guarantee that requires the prompt refund of all advance 
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payments received from tour operators and charterers should the air carrier fail to per- 
form the flights. 


Sometimes, carriers are asked to provide a flight on short notice. Because Agency 
authorization is needed before flight departure, the Agency offers a 24-hour telephone 
service to deal with urgent cases outside its normal business hours. In 2006, the Agency 
handled 354 situations under this 24-hour service, 118 of them requiring approval by 
Agency Members. 


> ALWAYS THERE! Canada, this service allowed the 
Agency to grant on very short 
notice the authorities and exemp- 
tions necessary to allow carriers’ 
operations on behalf of the 
Government of Canada. 


Carriers relied heavily on the 
Agency’s 24-hour service to ensure 
the safe return of Canadian citizens 
during the crisis in Lebanon in July 
2006. Working closely with Transport 


TABLE 9: CHARTER PERMITS ISSUED 
(CANADIAN AND FOREIGN ORIGINATING) 


2005 2006 


Passenger non-resaleable entity charters 146 186 
Cargo non-resaleable entity charters 289 
Passengers resaleable 26% 
Total War: 


Additional statistics 


Exemptions granted to the charter regulations 


Amendments to charter permits 
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TABLE 10 : CHARTER FLIGHT NOTIFICATIONS 


Transborder charters 
Canadian originating (Non-resaleable passenger) 
Canadian originating (Cargo) 


United States originating (Passenger) 


United States originating (Cargo) 


Foreign originating (Passenger) 138 
Foreign originating (Cargo) ERA 5 
Total 1,931 | 1,659 


"Restated to include post-facto flight notifications received after the publication of the 
2005 Annual Report. 


Bilateral air transport agreements 


Scheduled international air services between countries are generally governed by bilat- 
eral air transport agreements and other arrangements between countries. These 
agreements form the legal basis for regulating scheduled international air services with 
other governments and establish traffic rights for each country. Although such agree- 
ments generally cover scheduled international air services, some contain provisions 
related to non-scheduled (charter) air services. 


The Government of Canada negotiating team — comprised of officials from Transport 
Canada and the Agency and led by the Department of Foreign Affairs and International 
Trade — participate in negotiating air transport agreements with other countries. Nego- 
tiations can include discussions about the cities that may be served, the Capacity that 
may be offered, pricing rules, as well as operational, conduct-of-business and adminis- 
trative clauses. Once an agreement is established, the Agency administers the 
provisions related to economic licensing and regulation within its jurisdiction. 


In 2006, the Agency was responsible for administering 76 bilateral air transport agree- 
ments and arrangements. The Agency also participated in negotiations with 12 countries. 
These included successful negotiations to expand routes and other rights with the United 
Kingdom, Brazil and Portugal. For the first time ever, agreements were established with 
Algeria, Croatia and Serbia. Successful negotiations were also held with Singapore and 
Israel. 
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Canada negotiated an “open skies”-type agreement with the United Kingdom, allowing 
carriers of each country not only to serve the other country with unlimited flights, but also 
to exercise fifth freedom traffic rights by carrying origin and destination passengers and 
cargo between the other country and third countries. The new agreement also removes 
restrictions on price-setting for third country services, enabling the air carriers to better 
respond to market demand. The agreement is expected to result in increased air serv- 
ices to the benefit of travellers, air carriers, shippers, and trade and tourism interests. 


Negotiations with Brazil resulted in expanded traffic rights which, in addition to confirm- 
ing the ability of Canadian and Brazilian air carriers to carry sixth freedom traffic, provide 
for new fifth freedom traffic rights and additional capacity for all-cargo services. 


TABLE 11 : THE FIRST SIX FREEDOMS OF THE AIR' 


First Freedom Fourth Freedom 
Right to fly across the territory of the Right to carry traffic (passengers or 
other country without landing. cargo) from the other country to the 


home country of the air carrier. 


Second Freedom Fifth Freedom 

Right to land in the other country for Right to carry traffic (passengers or 

technical or non-traffic purposes, such cargo) between the other country and a 

as for refuelling or maintenance. third country, as an extension of a serv- 
ice to or from the home country of the 
air carrier. 

Third Freedom Sixth Freedom 

Right to carry traffic (passengers or Right to carry traffic (passengers or 

cargo) from the home country of the air | cargo) between the other country and a 

carrier to the other country. third country via the home country of 


the air carrier. 


‘The fundamental building blocks of air transport agreements are the “traffic rights” 
exchanged between governments in those agreements, commonly known as the 
“Freedoms of the Air’. 


Canada established a new Air Transport Agreement with Portugal that allows for a sig- 
nificant expansion of air services between the two countries. Designated air carriers of 
each country now have access to all destinations in the other country with no limitations 
on the frequency of service offered. Air carriers also enjoy greater flexibility with respect 
to the prices they charge for their services in international markets. This agreement 
allows air carriers to better meet the needs of travellers and shippers in the Canada-Por- 
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tugal market, and helps Canada build stronger commercial ties and trade links with Por- 
tugal and Europe as a whole. 


Canada's first air transport agreements with Algeria, Croatia and Serbia permit new direct 
air Services that should benefit passengers, shippers, air carriers and airports. Under all 
three of these new agreements, designated air carriers will be able to operate using their 
own aircraft and provide code-sharing services with other air carriers. These agreements 
also include flexible pricing regimes and strong safety and security provisions. 


Air carriers continued to expand their opportunities through code-share arrangements, 
whereby one air carrier sells transportation under its own name on flights operated by 
other air carriers. In other cases, air carriers sought Agency approval to be able to lease 
aircraft with flight crews from other air carriers. 


In addition to approving marketing arrangements, the Agency can also facilitate compet- 
itive opportunities by granting permission to operate extra flights and by considering 
temporary extra-bilateral authorities to operate services not provided for under bilateral 
air agreements or arrangements. 


In 2006, the Agency issued public decisions and orders concerning 141 applications 
relating to bilateral air agreements and arrangements, 87 of which concerned code-shar- 
ing or the leasing of aircraft with flight crews. Of the total number of applications 
addressed, 54 dealt with applications for extra-bilateral authorities involving such mat- 
ters as code-sharing, the provision of fifth-freedom services, extra capacity and the 
provision of air services to specific cities. 


Discontinuance or reduction of services 


Under section 64 of the Canada Transportation Act, an air carrier must give notice of its 
intention to discontinue or reduce domestic air services when: 


* the discontinuance would result in only one or no air carrier serving a point; 


* an air carrier proposes to reduce the frequency of an air service to less than one flight 
per week, so that only one or no air carrier would serve that point at least once per 
week; or 


* the discontinuance of a year-round, non-stop scheduled air service between two points 
in Canada would reduce the total Ras cenucteca ling, Capacity on the route by 50 per 
cent or more. 


The air carrier must give 120 days’ notice to the Agency, the Minister of Transport, the 
Minister responsible for transportation in the affected province or territory and to the 
affected communities, unless the air service has operated for less than a year, in which 
case, the notice period is 30 days. An air carrier may also ask the Agency to reduce the 
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notice period. In addition, the Canada Transportation Act requires that any air carrier 
wishing to discontinue or reduce service must provide an opportunity for elected officials 
of the municipal or local government of the affected communities to meet and discuss 
with the air carrier the possible resulting impact. 


If, after receiving a written complaint, the Agency determines that a licensee did not give 
proper notice, the Agency may order that the air service be reinstated for up to 60 days. 
However, a licensee that has given proper notice cannot be prevented from discontinu- 
ing or reducing air service. 


In 2006, the Agency addressed four matters concerning notice provisions: 


¢ Provincial Airlines gave notice of its intention to discontinue service between St. John’s, 
Gander, Deer Lake, and Stephenville, Newfoundland and Labrador, and Halifax, Nova 
Scotia, effective March 19, 2006; 


¢ CanJet was granted a reduction in the notice period with respect to the proposed dis- 
continuance of its year-round non-stop scheduled air service between St. John’s, 
Newfoundland and Labrador, and Moncton, New Brunswick, effective September 10, 
2006; 


¢ The Agency considered an application by Air Canada, on behalf of itself and Air Canada 
Jazz, for a ruling with respect to the suspension of its operations at the Toronto City 
Centre Airport. In its decision, the Agency found that the Toronto-Ottawa year-round, 
non-stop scheduled service offered by Air Canada was not being discontinued given 
that it continued to offer a Toronto-Ottawa year-round, non-stop scheduled service from 
Toronto-Lester B. Pearson International Airport; 


¢ The Agency also considered an application by Air Canada Jazz for an exemption from 
section 64 of the Act with respect to the transfer of its entire operation to Jazz Air LP. In 
its decision, the Agency found that section 64 did not apply as there would be no inter- 
ruption of service. 


The Agency received two complaints regarding discontinuance of services. Because sec- 
tion 64 of the Act did not apply, all complainants received a letter from the Agency 
explaining the notice of discontinuance provisions. 


NAV CANADA charges 


The Agency is the appeal tribunal for new or revised service charges proposed by NAV 
CANADA, a private sector, non-share capital corporation which provides air navigation 
services across the country. 


Appeals may be made on one or more of the following grounds: 
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* one or more of the charging principles have not been observed in establishing the 
charge; 


* non-compliance with either the notice or announcement requirements: 


* the new or revised charge set out in an announcement is different from the charge as 
proposed in the notice; and 


* based on reasonable and prudent projections, the total annual revenue to be gener- 
ated by the announced charge is greater than the total annual revenue to be generated 
by the charge as proposed in the notice. 


On April 18, 2006, NAV CANADA filed with the Agency an Announcement of Revised 
Service Charges. Users, groups of users and representative organizations of users of 
Canada’s air navigation services then had 30 days to file any appeals with the Agency. 
On May 16, the Canadian Owners and Pilots Association and the Helicopter Association 
of Canada each filed an appeal pursuant to the Civil Air Navigation Services Commer- 
cialization Act. The appeals were in respect of a new $10 daily charge that would have 
been applied to aircraft weighing three tonnes or less using one of seven major interna- 
tional airports in Canada. 


The Agency dismissed the appeals stating, among other matters, that the Civil Air Nav- 
igation Services Commercialization Act does not prohibit NAV CANADA from charging 
the new daily charge in addition to the existing annual fee. Furthermore, there was no 
evidence in the appeals indicating that NAV CANADA had failed to observe the charging 
principles, nor had any evidence been provided to support the view that the new daily 
charge represented “double billing”. 


Communicating with Canadians 


From time to time, Agency members and staff are invited to make presentations to var- 
ious audiences concerning the Agency’s role and mandate. Most notable in 2006 was a 
general presentation to the local committee responsible for air transportation in the 
Québec City area, and presentations on the Agency’s enforcement role at seminars in 
Calgary and Halifax, organized by Transport Canada and the Canada Border Services 
Agency respectively. 


Agency representatives also participated in major events and conferences related to air 
transportation to meet with and exchange views with key stakeholders, including: 


* a major outfitting, hunting and fishing show in Montréal; 


* Manitoba Aviation Council’s annual meeting in Winnipeg; 


Ditehransportation 43 


Canadian Transportation Agency 


* annual meeting of the Association québécoise des transporteurs aériens held in 
Québec City; 


¢ BC Aviation Council conference in Richmond, British Columbia; 


- Air Transport Association of Canada’s annual general meeting and conference in 
Victoria; 


¢ Arctic Aviation Experts conference in Winnipeg; 


¢ Global Outlook Conference in Montréal organized jointly by the International Civil Avi- 
ation Organization and Airports Council International; 


+ International Air Cargo Forum and Exposition in Calgary; 
+ International Air Transport Association Conference in Vancouver; and 
¢ All Canada Show in Minneapolis, Minnesota. 


In addition to these outreach activities, the Agency was very active in responding to 
inquiries from the public, answering more than 7,600 calls through its 1-800 telephone 
service. In addition, almost 30,000 copies of FlySmart, a comprehensive booklet con- 
taining tips for air travellers, were distributed to the public and travel agents, an 87.2 
percent increase in distribution over 2005. The Agency also had 258 contacts with news 
media and issued six news releases regarding air transportation during the year. 


Cases before the courts 


Federal Court of Appeal: Cases pending in 2006 


Lufthansa German Airlines v. Canadian Transportation Agency and Mohammed 
Omar Satari 


Court File No.: A-658-05 


Appeal of Agency Decision No. 388-C-A-2005 dated June 22, 2005 in the matter of a 
complaint filed by Mohammed Omar Satari concerning the refusal by Deutsche 
Lufthansa Aktiengesellschaft (Lufthansa German Airlines) to refund certain tickets issued 
for travel between points in Canada and points outside Canada. Case to be heard by 
the Federal Court of Appeal in Toronto on January 30, 2007. 
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Rail Transportation 


Certificates of fitness 


The Canada Transportation Act requires that all railways under federal jurisdiction have 
an Agency-issued certificate of fitness in order to operate. The Agency issues these cer- 
tificates when it is satisfied that a company proposing to construct or operate a railway 
under federal jurisdiction has adequate liability insurance. Certified companies are then 
monitored for continued compliance. The Agency may also vary certificates to reflect 
changes in railway operations or it may suspend or cancel a certificate. 


In 2006, changes were made to the certificates of fitness held by several rail way compa- 
nies: 


* Burlington Northern and Santa Fe Railway Company and subsidiaries Burlington North- 
ern (Manitoba) Ltd. and Burlington Northern and Santa Fe Manitoba, Inc. to reflect a 
change in name to BNSF Railway Company and to provide a more detailed descrip- 
tion of the company’s current operations; 


* RaiLink Canada Ltd. to reflect the sale of its operations in Northern Alberta and the 
Northwest Territories; 


* CSX Transportation Inc. to reflect a change in its operations in the provinces of Ontario 
and Quebec; and 


* Corporation of the City of Ottawa carrying on business as Capital Railway to reflect a 
change in ownership of the railway lines, as well as to include the proposed construc- 
tion of a north-south light rail transit system from the University of Ottawa to the 
Barrhaven Town Centre. 


For a list of Canada’s federally regulated railway companies, refer to Appendix C. 


Construction approval 


Subject to certain exclusions, the Agency must approve the location of new railway lines, 
including main and branch lines, sidings, spurs, yard tracks or other auxiliary trackage. 
The Agency may also be asked to approve the construction of railway crossings, includ- 
ing bridges and underpasses. In each case, the Agency must first assess the 
environmental impact of a project under the Canadian Environmental Assessment Act. 


In 2006, the Agency continued its leadership role on the interdepartmental screening 
committees for Canadian Pacific Railway (CPR)’s proposed relocation of part of the 
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Montana Subdivision near Milk River, Alberta; a new CPR spur line into a Toyota plant 
near Woodstock, Ontario; a Canadian National Railway (CN) project for construction of 
a new spur to serve the harbour at Oshawa, Ontario; and Capital Railway’s Ottawa Light 
Rail Transit Project. Two environmental screening decisions were issued in 2006, allow- 
ing the Milk River and Ottawa Capital Railway projects to proceed when assured that 
the applicant had taken measures deemed appropriate to mitigate any significant 
adverse environmental impacts. 


The Agency is also participating in the environmental assessment of the Pearson AirLink 
Project in Toronto and the Highway 10 expansion near Sherbrooke, Québec. Monitoring 
also continued for potential environmental effects of the Calgary Ring Road, Highway 
69 twinning between Parry Sound and Sudbury, Ontario, the West Transportation Corri- 
dor in Bracebridge, Ontario and various GO Transit expansions in Greater Toronto. 


Following assessment approvals, the Agency also made three decisions under section 
98 of the Act authorizing the construction of two portions of Capital Railway’s project in 
Ottawa and CPR’s Milk River relocation. 


Infrastructure issues 


The Canada Transportation Act allows federal railways, road authorities, utility compa- 
nies, and, private landowners to negotiate agreements relating to railway works, 
operations, and/or services. In 2006, the Agency processed 120 such agreements filed 
by parties who had conducted their own negotiations related to railway crossings. These 
agreements have become orders of the Agency. 


Where no agreement can be reached, a party may apply to the Agency to assist in reach- 
ing a fair and equitable resolution. With respect to these cases, the Agency reached 
decisions relating to two public road crossings of a railway, two utility crossings, and 
three private railway crossings. 


The Agency completed nine reviews of existing orders or decisions, primarily related to 
road crossings, where relevant facts or circumstances had changed. In most cases, legal 
responsibility for roads and road crossings had been transferred from one government 
to another. 


In 2006, the Agency and the Province of British Columbia successfully negotiated an 
agreement that authorizes the Agency to apply federal railway crossing laws to British 
Columbia provincial railways. This agreement follows a similar agreement reached in 
2002 between the Minister of Transport and the Province of Ontario that applies federal 
railway crossing laws to railways under Ontario provincial jurisdiction. 
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Railway charges for crossing maintenance and construction 


As part of the Agency's responsibility for resolving disputes between federal railway com- 
panies and other interested parties, such as utility companies, road authorities and 
landowners, the Agency develops guidelines that provide a third-party assessment of 
rail costs and set a consistent, country-wide rate structure for work performed by railway 
companies. 


The Guide to Railway Charges for Crossing Maintenance and Construction was first pub- 
lished on January 1, 2004, and updated on July 1, 2005. It is intended for use by 
Canadian federally regulated Class | railways when charging for construction or mainte- 
nance work performed at crossings, crossing warning systems or for any other 
crossing-related work, either agreed to by the parties or authorized by an order of the 
Agency. In 2006, the Agency began an in-depth review of the railway equipment rental 
rates found in Schedule E of the Guide. This review was ongoing throughout the year 
and is expected to be completed in 2007. 


Transfer and discontinuance 


Railways may rationalize their lines without regulatory approval if they follow the process 
prescribed in Division V, Part III of the Act. The Agency may be asked to determine 
whether a railway company has complied with this process. Pursuant to subsection 
140(1) of the Act, a yard track, siding, spur or other track auxiliary to a railway line is 
exempt from the prescribed discontinuance process. As a result, the Agency may also be 
asked to determine whether a specific piece of track is subject to the prescribed process. 


In 2006, the Agency did not receive or process any applications for track determinations. 
The Agency did, however, receive two notices of discontinuance for the following tracks: 


* the CASO Subdivision (jointly owned by CN and CPR) in Ontario between mileage 
117.49 (near St. Thomas) and mileage 168.68 (near Fargo); and 


* the CPR Kimberly Subdivision in British Columbia between mile 0.1 (near North Star) 
and mile 16.0 (near Kimberly). 


With respect to railway line transfers, the Agency was informed by CN that on January 
31, 2006 it had acquired from CSX a 12-mile rail line between Chatham Station and 
Blenheim Station in Ontario. 


CPR also advised that it had transferred, for continued use, the Victoria Subdivision on 
Vancouver Island (mileages 0.0 to 68.1 and 95.2 to 139.7) to the Southern Railway of 
British Columbia (formerly known as the Esquimalt and Nanaimo Railway). CPR also 
transferred its interests in the Willingdon Subdivision (mileage 2.0 to 132.0) to the 
Province of Alberta pursuant to section 145 of the Act. 
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Net salvage value determinations 


Section 143 of the Act requires rail way companies to advertise the availability of railway 
lines for continued operation before discontinuing them. Parties are free to negotiate an 
acceptable sale price. However, any party to the negotiation can ask the Agency to set 
the net salvage value of the line for continued operation. The requesting party must reim- 
burse the Agency for its costs in handling the application. If the railway does not transfer 
the line after advertising it, it must offer to transfer the line to the federal, provincial, 
municipal or local government for not more than the net salvage value of the line. Either 
the railway or the government may ask the Agency to determine the net salvage value at 
no cost. Governments may use the line for any purpose after taking possession. The 
Agency received no requests for net salvage value determinations in 2006. 


Transit time agreement 


The Agency’s role as economic regulator of railways under federal jurisdiction expanded 
with CN’s acquisition of BC Rail in 2004. The purchase of BC Rail, the third largest rail- 
way in Canada with 2,300 km of track, increased the size of the federal railway system, 
and gave the Agency a new monitoring responsibility. 


In response to concerns from shippers, the Competition Tribunal set a requirement that 
the Agency monitor the transit times for CN to deliver railway cars along the former BC 
Rail lines from northern British Columbia to Vancouver interchanges. Monitoring is 
required when shippers are using only CN to deliver their goods and when their loads 
are being switched to competing railways. The Agency must carry out comparative analy- 
ses of CN transit times and benchmark BC Rail times from five zones in northern British 
Columbia to the Vancouver area. Monitoring reports must be submitted on a regular 
basis to CN, connecting carriers in Vancouver and to the Competition Bureau. In 2006, 
the Agency issued its third through sixth transit reports which covered periods from July 
1, 2005 to September 30, 2006. 


Interswitching 


Subsection 128(1) of the Act stipulates that the Agency may make regulations prescrib- 
ing terms and conditions governing the interswitching of rail traffic. Any person can 
request a local railway to interswitch its traffic, at a rate provided for in the Railway Inter- 
switching Regulations, to a connecting railway company if its point of origin or destination 
is within the limit of a 30-km radius from an interchange. Subsection 128(5) of the Act 
requires the Agency to review the Regulations as circumstances warrant, and also at a 
minimum of five-year intervals. 


In 2006, the Agency reviewed the changes to interswitching costs for the railways and 
determined that no changes were necessary to the existing rates. According to subsec- 
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tion 128(5) of the Act, the Agency will be conducting a statutory review of these Regula- 
tions in 2007. 


Regulatory railway costing 


The Agency maintains a railway-costing model to estimate the railway operating costs 
for CN and CPR. The costing model is based on railway-submitted costing data, which 
are reviewed and approved by the Agency. The model is used in a variety of applica- 
tions, such as adjudicating rail service and rate disputes, setting interswitching rates 
under the Railway Interswitching Regulations, determining overhead used for charges 
in the construction and the maintenance of railway crossing protection, and estimating 
the impact of possible changes in transportation policy as well as other related regulatory 
activities. 


As part of the process for setting interswitching rates, the Agency makes visits to railway 
yards to review interswitching operations. To ensure rates reflect the cost of interswitch- 
ing traffic at all locations in Canada, in 2006 the Agency visited three yards in British 
Columbia (CN and CPR Coquitlam, and CN Thornton), one yard in Alberta (CN Clover 
Bar), and three yards in Manitoba (CN Symington, CPR Winnipeg and CN-CPR 
Paddington). 


Historical price indices 


The Agency develops indices to measure changes in prices of labour, fuel and material 
for CN and CPR. The Agency uses these prices to establish the maximum revenue cap 
for Western grain movements by CN and CPR. The indices are updated annually and 
are used to develop railway costs when using more than one year of data. 


Western grain revenue caps 


Under sections 150 and 151 of the Act, the Agency must determine the maximum rev- 
enue entitlement (or revenue cap) and actual revenue for any prescribed railway 
company, currently CN and CPR, for the movement of Western grain for each crop year. 
The determinations must be made by December 31 following the crop year, which ends 
DU IVe 1: 


On December 29, 2006, the Agency ruled that both CN’s and CPR’s revenues for the 
movement of Western grain exceeded their respective revenue caps for the crop year 
2005-2006. CN’s grain revenue of $398,438,496 was $2,700,949 above its revenue cap 
of $395,737,547 while CPR’s grain revenue of $396,537,502 was $1,495,535 above its 
revenue cap of $395,041,967. 
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2005-2006 was the Agency’s sixth year for revenue cap determinations, and marked the 
first time both railways had exceeded the maximum revenue entitlement in the same 
year. As set out in the Act, the companies are required to pay the excess amounts plus 
penalties to the Western Grain Research Foundation for research in the industry. 


In April 2006, the Agency announced a year-over-year increase of 6.6 percent in the Vol- 
ume-Related Composite Price Index for the movement of Western grain for crop year 
2006-2007. The index is an inflation factor to reflect CN’s and CPR’s price changes for 
railway labour, fuel, material and capital inputs. It is used with other inputs (volume and 
length of haul) to calculate the Western grain revenue caps. The 6.6 percent increase 
included an adjustment of 1.2 percent to reflect increased railway hopper car lease costs 
resulting from the Canadian Wheat Board’s lease of about 3,500 hopper cars to CN and 
CPR. 


Cost of capital 


In early 2006, the Agency approved separate cost of capital rates for CN and CPR. The 
annual rates are used to develop the Volume-Related Composite Price Index which, in 
turn, is used to determine the railway revenue cap for the movement of Western grain. 
The Agency also determines rates for cost of capital for other railway costing require- 
ments, including the development of interswitching costs and rates. 


The cost of capital rates for CN and CPR, which will be used in calculating their respec- 
tive revenue caps for crop year 2006-07, are 8.06 percent and 8.09 percent, respectively. 
The cost of capital is the return expected and required from an investment in a firm’s 
debt or equity. The Act and applicable regulations recognize it as an established eco- 
nomic cost of railway operations. The cost of capital includes the costs of financing the 
acquisition of capital assets, namely interest on debt and return on equity. The cost of 
debt is equal to the interest on related bonds. Measuring cost of equity, or the return that 
shareholders expect, involves an analysis of various financial models, risk assessment 
and other technical relationships. 


In determining applicable cost of capital rates, the Agency assesses several market- 
driven models including the Capital Asset Pricing Model and the Discounted Cash-Flow 
Model in determining the cost of equity. Regarding elements of the Capital Asset Pric- 
ing Model, the Agency will continue to assess short- and long-term bond rates during the 
month of January and monitor such rates for their reasonableness to determine risk-free 
rates. When calculating beta values, the Agency will consider a period of five years 
(when possible) of monthly or weekly data obtained from the Standard & Poors/Toronto 
Stock Exchange Composite Index, and the Agency will continue to assess the market 
risk premium, regularly, at intervals, that are sufficiently long to incorporate many busi- 
ness cycles, periods of low and high performance, periods of volatility and stability, as 
well as to reflect the impact of unusual factors and significant changes in world events. 
The Agency will continue to assess Canadian data for its cost of equity estimations. 
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Grain transportation issues 


Both during and prior to 2006, Agency staff assisted Transport Canada in assessing the 
potential impact of the disposal of the government’s 12,400-car fleet on the grain rev- 
enue cap. On May 4, 2006, the Minister of Transport announced that the Government 
of Canada would retain ownership of its hopper car fleet. 


Level of service 


In 2006, Columbia Recycle Ltd. of British Columbia filed a level of service complaint 
against CPR regarding the poor rail service it claimed it was receiving. As well, Calgary 
Metal (1985) Ltd. in Alberta requested that the Agency order CN to fulfill its service obli- 
gations for receiving, carrying and delivering ferrous scrap metal from its facility to the 
destination. 


During the processing of these two complaints, the applicants and respondents agreed 
to attempt resolution of their issues through the Agency’s informal mediation process 
and their formal complaints were put on hold. 


In September 2005, the City of Lévis, Québec, filed a level of service complaint against 
CN for an alleged failure to provide suitable facilities at its Joffre yard in the Charny dis- 
trict, thereby causing noise problems in the surrounding area. The Agency ruled on this 
matter in 2006 and determined that based on a 2000 Federal Court of Appeal ruling, the 
Agency did not have the jurisdiction to hear noise complaints. Furthermore, the Agency 
found that the City of Lévis had no direct connection with CN and was not a party to the 
contract governing the traffic that was subject to the complaint and, accordingly, dis- 
missed the case. 


Mediation and rail transportation 


In 2006, the Agency’s mediation services assisted its clients in dealing with a variety of 
rail infrastructure and level of service issues, some of which are ongoing and some of 
which have been resolved. These issues included the provision of business services 
between shippers and carriers, crossing maintenance, grade separation cost apportion- 
ment, property damage, noise issues, above-ground valve construction and other 
safety-related issues. 


Parties opting for mediation to resolve their differences in the rail transportation environ- 
ment included large and small federal and provincial railways, various municipalities and 
townships, private companies, and several individual producers and private citizens. 


With 12 cases in progress at the beginning of the year and 14 new requests during the 
course of the year, the Agency handled a total of 26 mediation cases regarding rail dis- 
putes in 2006. Six cases were resolved and another case was partially settled through 
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mediation. In five cases, mediation could not proceed as one of the parties was unwill- 
ing to participate and two mediation requests were withdrawn. Of the 12 cases pending 
at year end, eight were ongoing and four had been resolved, but were awaiting fulfilment 
of the conditions of settlement. 


Furthermore, continuing efforts by Agency staff to promote mediation as an alternative to 
the Agency’s existing dispute adjudication function will likely increase the number of dis- 
putes referred to mediation in the coming years. 


The Agency is improving the way it monitors its performance. A recently com- 
pleted analysis of rail mediations conducted over the last five years shows that 
the success rate of cases wherein both parties agree to mediate is over 90 per- 


cent. Twenty-nine of 31 completed mediations were resolved to the satisfaction 
of both parties. Moreover, over 90 percent of all mediation clients surveyed 
reported that they were "fully satisfied" with the mediation process. 


Final Offer Arbitration 


When shippers and carriers are unable to resolve disputes on their own, they can apply 
to the Agency for final offer arbitration (FOA), which is a confidential method of settling 
a dispute through an independent arbitrator or a panel of three arbitrators. Prior to refer- 
ring a case to an arbitrator, the Agency ensures that the shipper’s request for FOA is 
complete and that the shipper has notified the carrier of its intention to use FOA. The 
Agency may also assist the parties in selecting an arbitrator and may provide adminis- 
trative, legal and technical advice to the arbitrator when requested. 


In 2006, the Agency referred five cases to an arbitrator for settlement. As applications 
for FOA are confidential, no details of the applicants or carriers may be revealed unless 
all parties agree. 


Communicating with Canadians 


In 2006, the Agency carried out communication activities focussed on the railway indus- 
try, its users and Canadians who might be affected by railway operations. 


Events attended by Agency staff during the year included the World Congress on Rail- 
way Research, the Canadian Industrial Transportation Association Annual Conference 
and four municipal trade shows in Ontario, Québec and Manitoba. On the industry side, 
meetings were held with Prince Rupert Grain Ltd. and Consolidated Thompson-Land- 
mark Goldmines Ltd. among others. 
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In May 2006, the Agency was also the focus of a half-day session at the annual confer- 
ence of the Canadian Transportation Research Forum in Québec City. 


Cases before the courts 


Federal Court of Appeal: Cases discontinued in 2006 


Canadian National Railway Company v. Luscar Ltd. 
Court File No.: A-219-06 


Application for judicial review of the referral made by the Canadian Transportation 
Agency to an arbitrator on April 26, 2006, of the matter submitted by Luscar Ltd. to the 
Agency for final offer arbitration pursuant to subsection 162(1) of the Act on April 11, 
2006. On June 19, 2006, the Applicant filed its Notice of Discontinuance with the Court. 


Federal Court of Appeal: Cases pending in 2006 


Canadian Pacific Railway Company v. Canadian Transportation Agency 
Court File No.: A-160-06 


Appeal of Agency Decision No. 755-R-2005 dated December 30, 2005 that set out the 
Agency’s determination of Canadian Pacific Railway's revenues for the movement of 
Western grain for the crop year 2004-2005. A hearing date is to be set by the Federal 
Court of Appeal. 


Petitions to the Governor in Council: Cases pending in 2006 
Village of Stenen v. Canadian Transportation Agency 
Petition to the Governor in Council regarding Agency Decision No. 103-R-2000 dated 


February 15, 2000, which dismissed the complaint of the Mayor of Stenen, 
Saskatchewan, against the Canadian National Railway Company for removing a siding. 
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Marine Transportation 


Coasting Trade Act 


Under the Coasting Trade Act, the Minister of National Revenue will issue a licence for 
a foreign ship to work in Canadian waters only if certain conditions are met and the 
Agency has determined there is no suitable Canadian ship or non-duty paid ship avail- 
able to provide the service described in the application. If the activity entails the carriage 
of passengers, the Agency also must determine whether an adequate identical or simi- 
lar marine service is available from an operator of Canadian ships. 


This Act safeguards the interests of owners and operators of Canadian registered ves- 
sels, while offering the flexibility to allow access to the specialized ships available in the 
international fleet in cases where no suitable domestic option is available. 


In 2006, the Agency carried over three applications and received 108 new applications 
for the use of foreign vessels in Canadian waters. Of these, 95 were approved, two were 
denied and 10 were withdrawn. Four applications were still outstanding at year end. 


The Agency’s Guidelines Respecting Coasting Trade Licence Applications are available 
on the Agency’s Web site. They provide information on how to complete coasting trade 
applications, and how operators and owners of Canadian vessels can file an objection. 
The guidelines also provide information about time frame requirements, the importance 
of providing adequate information to substantiate a position, and of the suitability, avail- 
ability and identical or similar adequate marine service elements that the Agency will 
consider, when applicable. 


Pilotage Act 


The Pilotage Act requires that a qualified Canadian marine pilot be on board most ships 
to navigate into or out of major Canadian ports and along some designated Canadian 
waterways. Four pilotage authorities (Atlantic, Laurentian, Great Lakes and Pacific) are 
responsible for providing pilotage services in their respective regions and set tariffs for 
these services. Any proposed change or increase in a tariff must be published in Part | 
of the Canada Gazette. 


Objections to a tariff proposal must be filed with the Agency within 30 days of its publi- 
cation, after which it must carry out an investigation of the proposed tariff. After 
examining operational, financial and commercial considerations, the Agency must deter- 
mine if the tariff is in the public interest. 
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In 2006, rulings were issued on two pilotage tariff proposals that were the focus of objec- 
tions and ensuing Agency investigations, and a third such case was in progress at year 
end. 


The Laurentian Pilotage Authority published a tariff proposal on November 5, 2005. 
Objections to this proposal were filed by the Shipping Federation of Canada and jointly 
by the Canadian Shipowners Association and Chamber of Maritime Commerce. On 
March 31, 2006, the Agency rendered its decision, recommending that the tariff be imple- 
mented, as it was not prejudicial to the public interest. Reasons for the decision were 
later issued on April 6, 2006. 


The Canadian Shipowners Association (CSA) filed an objection with the Agency regard- 
ing the Great Lakes Pilotage Authority tariff proposal of May 20, 2006. On October 13, 
2006, the Agency issued its decision recommending the proposed increases be imple- 
mented, as they were not prejudicial to the public interest. On November 13, 2006, the 
CSA filed an application with the Federal Court of Appeal for leave to appeal the Agency 
ruling issued on October 13, 2006. The outcome of the application for leave to appeal 
was not known at year end. 


On November 6, 2006, objections to a Laurentian Pilotage Authority tariff proposal pub- 
lished on October 7, 2006 were filed by the Shipping Federation of Canada and the 
Canadian Shipowners Association. At year end, the Agency was in the midst of an inves- 
tigation and a ruling will be issued in 2007. 


In other related files, the Pacific Pilotage Authority published a tariff proposal on July 29, 
2006 and the Atlantic Pilotage Authority published a tariff proposal on October 7, 2006. 
No objections were filed in respect of these tariff proposals. 


Finally, on June 15, 2006, the Governor in Council rescinded an Agency decision regard- 
ing a Laurentian Pilotage Authority tariff proposal from 2005. The Governor in Council 
disagreed with the Agency’s finding that the proposed tariffs were prejudicial to the pub- 
lic interest. In its ruling issued on October 14, 2005 (with reasons provided November 
30, 2005), the Agency had rejected fee increases to be applied in the authority’ s District 
1 (from Montréal to Québec City) that were related to an arbitration award to the pilot 
corporation in that district. 


Canada Marine Act 


Under the Canada Marine Act, the Agency may investigate complaints about fees set by 
the port authorities, which manage operations at major ports across the country. As well, 
under this Act, the Agency may investigate complaints regarding tolls set by the St. 
Lawrence Seaway Management Corporation and the Federal Bridge Corporation. 
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On June 30, 2006, the Agency ruled that different passenger fees fixed by the Nanaimo 
Port Authority for float plane operators, fast ferry operators and BC Ferries were unjustly 
discriminatory. Complaints had been filed by passengers using float plane services and 
by float plane operators from October 11, 2005 to January 3, 2006. On October 24, 2006, 
the Federal Court of Appeal granted the Nanaimo Port Authority leave to appeal the 
Agency ruling. At year end, the outcome of the appeal was not known. 


There were no complaints filed regarding tolls by the St. Lawrence Seaway Manage- 
ment Corporation or the Federal Bridge Corporation in 2006. 


Shipping Conferences Exemption Act, 1987 


Under the Shipping Conferences Exemption Act, 1987 (SCEA), shipping conferences, 
or cartels of shipping lines, are exempted from the provisions of the Competition Act. 
Conferences are allowed to set common tariffs and conditions of carriage if they comply 
with the provisions of the SCEA and file specific documents with the Agency such as 
conference agreements, service contracts, notices of tariff increases and surcharges. 
Under the SCEA, a complaint may be filed with the Agency if a person believes that a 
conference agreement, or an action by a member line, reduces competition and results 
in an unreasonable increase in price or a reduction in service. No such complaints were 
filed in 2006. 


Communicating with Canadians 


The Agency maintains contact with the marine industry through consultations and pre- 
sentations that outline its marine mandate, and by attending marine conferences, 
functions and workshops. The Agency regularly attends meetings hosted by the Associ- 
ation of Canadian Port Authorities and semi-annual meetings of the Canadian Marine 
Advisory Council. 


The Agency also has regular contact with the Shipping Federation of Canada, the Cana- 
dian Shipowners Association, Chamber of Maritime Commerce, Chamber of Shipping of 
British Columbia, St. Lawrence Ship Operators Association, the four pilotage authorities 
and organizations representing pilots. 


Cases before the courts 


Federal Court of Appeal: Cases dismissed in 2006 
Global Marine Systems Ltd. v. Atlantic Towing Ltd. 


Court File No.: 06-A-34 
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Motion for an extension of time to serve and file a motion for leave to appeal Agency 
Decision No. 244-W-2006 dated April 26, 2006 which denied the Applicant’s request for 
a license to operate the vessel “Cable Innovator” in Canadian waters pursuant to the 
Coasting Trade Act, S.C. 1992, c. 31. On July 13, 2006, the Federal Court of Appeal dis- 
missed the applicant’s motion. On July 21, 2006, the applicant filed a Motion to 
Reconsider the decision rendered by the Federal Court of Appeal on July 13, 2006. The 
applicant’s motion for reconsideration was dismissed with costs on August 28, 2006. 


Federal Court of Appeal: Cases pending in 2006 


Nanaimo Port Authority v. Canadian Transportation Agency et al. 
Court File No.: A-465-06 


Appeal of Agency Decision No. 370-W-2006 dated June 30, 2006 by which the Agency 
ordered that the Nanaimo Port Authority replace its current passenger fee tariff and that, 
in developing a new tariff, the Appellant not consider that certain payments made under 
lease agreements be equated with fees under s. 49 of the Canada Marine Act, S.C. 
1998, c. 10. On October 11, 2006, the Federal Court of Appeal granted leave to appeal. 
The appeal process is on-going. 


The Canadian Shipowners Association v. Great Lakes Pilotage Authority and 
Canadian Transportation Agency 


Court File No.: 06-A-51 


Application for leave to appeal Agency Decision No. 555-W-2006 dated October 13, 
2006 in the matter of the proposed tariff of pilotage charges published by the Great Lakes 
Pilotage Authority on May 20, 2006 and the notice of objection filed by the Canadian 
Shipowners Association. The application for leave to appeal has not yet been decided 
upon by the Federal Court of Appeal. 
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Assessment 
of the Act 


The Canadian Transportation Agency is mandated to submit an annual assessment of 
the Canada Transportation Act by virtue of subsection 42(2) of the Act. 


Since the inception of the legislation in 1996, the Agency has encountered a number of 
challenges concerning the operation of the Act. These challenges are summarized in this 
section. The Agency has reported on some of these issues in its prior annual reports. For 
a more detailed description of these challenges, refer to the Agency’s 2005 Annual Report. 


RAIL TRANSPORTATION 


Issue Current Operational Suggested 
legislation challenges corrective action(s) 


Final Offer Section 161 Rates and conditions | Address issues 
Arbitration (FOA) subject to FOA may related to range of 
not represent all rail- rates and conditions 
related shipper costs subject to FOA and 
and conditions; ship- other related costs 
pers concerned about 
costs added after 
FOA decisions that 
raise expenses for 
movement of goods 


Certificates of Sections 91 No provision for Ensure new short-line 
fitness to 94 Agency to review Carriers operate 

transfer of a line from | under proper jurisdic- 

a main-line to a short- | tion, shipper and 

line carrier consumer rights pro- 
tected, adequate 
liability insurance 
held, and railway 
safety and accident 
investigation regimes 
applied 
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Rail line Section 98 Agency cannot con- Provide the Agency 
construction sider availability of with the authority to 
viable alternatives to consider actual need 
new construction for new rail lines and 
such as interswitching | weigh available 
or running rights alternatives 


Sections 140 
to 146.1 


Various issues related 
to the absence of 
requirements for 
advance notice and 
Agency involvement 
in rail line transfer 
and discontinuance 
cases 


Transfer and 
discontinuance 


Requirement for 
greater advance 
notice to Minister, 
Agency and affected 
governments; 
changes to net 
salvage value provi- 
sions to allow Agency 
to take more factors 
into account such as 
the removal of infra- 
structure in order to 
reduce traffic on a 
line 


Subsection 
95(2) 


Damage from 
construction or 
operation of 
railway lines 


Stipulation on minimal 
damage by railway 
companies, but no 
mechanism for noise, 
vibration or pollution 
complaint investiga- 
tion by any regulatory 
body 


Give the Agency the 
responsibility to 
establish guidelines 
on complaints and 
authority to order rail- 
ways to amend 
operations to address 
issues 
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AIR TRANSPORTATION 


Issue Current Operational 
legislation challenges 


Domestic pricing | Section 66 Wording has led to 
difficulty in obtaining 
relevant information 
needed to make 
determinations 
regarding allegations 
of unreasonable pric- 
ing on 
non-competitive 
routes and has unduly 
restricted the 
Agency’s ability to 
consider certain fac- 
tors in reaching its 
conclusions on pricing 
investigations 


Tariff information | Section 67 Air carriers must 

disclosure make copies of tariffs 
available for public 
inspection only at 
their business offices 


Suggested 
corrective action(s) 


Provide the Agency 
with the authority to 
consider whatever 
information it deems 
relevant to make a 
complete 
assessment of a 
complaint and to 
compel a carrier to 
produce any 
information it consid- 
ers relevant; these 
issues are 
addressed by 
proposed 
amendments to the 
Act that were under 
consideration by 
Parliament at year 
end 


Proposed 
amendments to the 
Act under considera- 
tion by Parliament at 
year end include a 
requirement for air 
carrier licensees to 
publish their terms 
and conditions of 
carriage on their 
Internet site 
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Appendix A: 
Statutes and Regulations 


The following statutes and regulations are enforced by the Canadian Transportation 
Agency. 


The Agency has primary responsibility for the following legislation: 
Canada Transportation Act S.C. 1996, c. 10 


The Agency shares responsibility for the following legislation: 
Access to Information Act R.S.C. 1985, c. A-1 

Canada Marine Act S.C. 1998, c. 10 

Canadian Environmental Assessment Act S.C. 1992, c. 37 

Civil Air Navigation Services Commercialization Act S.C. 1996, c. 20 
Coasting Trade Act S.C. 1992, c. 31 

Energy Supplies Emergency Act R.S.C. 1985, c. E-9 

Financial Administration Act R.S.C. 1985, c. F-11 

Official Languages Act R.S.C. 1985, c. 31 (4th Supp.) 

Pilotage Act R.S.C. 1985, c. P-14 

Privacy Act R.S.C. 1985, c. P-21 

Public Service Employment Act R.S.C. 1985, c. P-33 

Public Service Staff Relations Act R.S.C. 1985, c. P-35 

Railway Relocation and Crossing Act R.S.C. 1985, c. R-4 

Railway Safety Act R.S.C. 1985, c. 32 (4th Supp.) 

Shipping Conferences Exemption Act, 1987 R.S.C. 1985, c. 17 (3rd Supp.) 


The Agency has sole responsibility for the administration of the 
following regulations, rules and other statutory instruments: 


Air Transportation Regulations (SOR/88-58) 
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Canadian Transportation Agency Designated Provisions Regulations (SOR/99-244) 
Canadian Transportation Agency General Rules (SOR/2005-35) 


Personnel Training for the Assistance of Persons with Disabilities Regulations 
(SOR/94-42) 


Railway Costing Regulations (SOR/80-310) 

Railway Interswitching Regulations (SOR/88-41) 

Railway Third Party Liability Insurance Coverage Regulations (SOR/96-337) 
Railway Traffic and Passenger Tariffs Regulations (SOR/96-338) 

Railway Traffic Liability Regulations (SOR/91-488) 


Uniform Classification of Accounts and Related Railway Records 


The Agency shares responsibility for the following regulations: 


Carriers and Transportation and Grain Handling Undertakings Information Regulations 
(SOR/96-334) | 


Jacques-Cartier and Champlain Bridges Inc. Regulations (SOR/98-568) 
Seaway International Bridge Corporation Ltd. Regulations (SOR/98-569) 


The Agency, in consultation with Transport Canada, is considering 
revoking the following engineering regulations: 


Details of Maps, Plans, Profiles, Drawings, Specifications and Books of Reference 
(General Order E-1) (SOR/80-482) 


Height of Wires of Telegraph and Telephone Lines Regulations (General Order R-E- 
18h CR C0 041182) 


Joint Use of Poles Regulations (General Order E-12) (C.R.C., c. 1185) 

Railway Grade Separations Regulations (General Order E-5) (C.R.C., c. 1191) 
Railway-Highway Crossing at Grade Regulations (General Order E-4) (SOR/80-748) 
Wire Crossings and Proximities Regulations (General Order E-11) (C.R.C., c. 1195). 
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Appendix B: 
Accessibility Advisory Committee 


For advice on accessibility issues, the Agency consults its Accessibility Advisory Commit- 
tee, made up of representatives from the community of persons with disabilities, the 
transportation industry and other interested parties. 


The Agency's Accessibility Advisory Committee and Working Group participants help the 
Agency develop regulations, Codes of Practice and industry guidelines on accessibility. 
The Agency consults the Committee regularly for all of its regulatory projects. 


Representatives from the community of persons with disabilities 
Alliance for Equality of Blind Canadians 

Aquarelle Travel Agency 

Canadian Association for Community Living 
Canadian Association of the Deaf 

Canadian Association of Independent Living Centres 
Canadian Council of the Blind 

Canadian Hard of Hearing Association 

Canadian Hearing Society 

Canadian National Institute for the Blind 

Canadian National Society of the Deaf-Blind 
Canadian Paraplegic Association 

Canadian Pensioners Concerned Incorporated 


Confédération des organismes provinciaux de personnes handicapées au Québec 
(COPHAN) 


Council of Canadians with Disabilities 
Centre québécois de la déficience auditive 
Guide Dog Users of Canada 

Institut Nazareth et Louis-Braille 

Kéroul 


Seniors’ Voice 
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Representatives from the transportation industry 
Air Canada 

Air Canada Jazz 

Air Transport Association of Canada 

Association québécoise des transporteurs aériens inc. 
Canadian Airports Council 

Charlottetown Airport Authority 

Greater Toronto Airports Authority 

Marine Atlantic 

Railway Association of Canada 

VIA Rail Canada Inc. 

WestJet 

Winnipeg Airports Authority 


Other interested parties 

Canadian Human Rights Commission 
Canadian Air Transport Security Authority 
Canadian Standards Association 
Government of Alberta 


Human Resources and Social Development Canada, Office for Disability Issues 


Transport Canada 

Cabin Safety Standards 
Transportation Development Centre 
Accessible Programs 


Domestic Regulations 
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Appendix C: 
Canada’s Federal Railway 


Companies as of December 31, 
2006 


Algoma Central Railway Inc. 

Arnaud Railway Company 

BNSF Railway Company 

Canadian National Railway Company 

Canadian Pacific Railway Company 

Chemin de fer de la Matapédia et du Golfe Inc. 

Corporation of the City of Ottawa carrying on business as Capital Railway 
CSX Transportation Inc. (Lake Erie and Detroit River Railway Company Limited) 
Eastern Maine Railway Company 

Essex Terminal Railway Company 

Ferroequus Railway Company Limited (suspended) 

Goderich-Exeter Railway Company Limited 

Hudson Bay Railway Company 

International Bridge and Terminal Company, The 

Kelowna Pacific Railway Ltd. 

Kettle Falls International Railway Company 

Maine Central Railroad Company and Springfield Terminal Railway Company 
Minnesota, Dakota & Western Railway Company 


Montreal, Maine & Atlantic Railway Ltd. and the Montreal, Maine & Atlantic 
Canada Co. 


Appendices 65 


Canadian Transportation Agency 


National Railroad Passenger Corporation (Amtrak) 
Nipissing Central Railway Company 

Norfolk Southern Railway Company 

Okanagan Valley Railway Company 

Ottawa Central Railway Inc. 


Pacific and Arctic Railway and Navigation Company/British Columbia Yukon Railway 
Company/British Yukon Railway Company Limited carrying on business as or 
proposing to carry on business as White Pass & Yukon Route 


Québec North Shore & Labrador Railway Company 
RaiLink Canada Ltd. 

St. Lawrence & Atlantic Railroad (Québec) Inc. 
Sault Ste. Marie Bridge Company 

Sydney Coal Railway Inc. 

Toronto Terminals Railway Company Limited, The 
Tshiuetin Rail Transportation Inc. 

Union Pacific Railroad Company 

VIA Rail Canada Inc. 


Wabush Lake Railway Company, Limited 


66 Appendices 


7 7 io a 7 | | 7 7 | | | x | 
Siig US) PAT ae ELA Gass 
Awee Lee » Agait in ig » re 3 
on pi f ee” let av) 5 ‘i . 9 3 - 
pe. a ae | 
ne { TRE eh ae ‘Oak Oise a Wie | = oe 7" 
| À | L 2 ce “Us a à b 
D Ovens a aa Bi À % . A : a 7 + "MT i 7 | is ur Det yi à 6 
0 
‘ 
40 ‘6 
4 fé 
bor à 
1 6 
4 a 4 7 rd 7 
| + Le 


L vb @¢ ‘TR 
écrans  * 6 . "27 
’ 


ey sexeuuvy 


paru} ‘Auedwoy Aemey aye] usnqe/ A 

Aemiey jeyided ap wou 9] Snos Sa}IAOe Sas JULSIOXO EMEJO,P OIIIA 
Ju] EPEURN [EX VIA 

Auedwoy peoujiey 941984 uoIuN 

UHONIUSL SJIPIAOH9 4 OdSUEI] 

ou ‘paru Auedwoy Aemey SIEUILIE] OJUOIOL 

ou] Aempiey 1209 AsupAs 

Auedwoy e6pu1g eue ‘21S nes 

‘P}1 Bpeued AUNTIEX 


20]N0H UOYNA ¥Y SSEd SIIUAA SP LOU 8] SNOS SAJIAN9E S9S 19919X9,P 
juesodoud no Sa]IAN9e Sas jue2519x9 ‘pal Auedwoy ÂemMIIEH UOANA Sig / Auedwoy 
Aemjley uoyn, eiquinjod yusiug / Auedwoy uonebiaen pue Aemiey 99911 pue oyioed 


Auedwoy Aempey Age uebeueyo 

Auedwoyg Aemjley Weaujnos YJOUON 

Auedwoy Aempey [21U99 BUISSIdIN 

(jeu) uone1odi09 JeBbuessed peoilley |JPUOEN 
Aueduo) Aemjley UI8]S9/A 9 2]0YEG ‘EJOSOUUINAI 


Auedwog Aemjey jeuIuu8] pleyBfuuds pue Auedwo9 peowley |211U99 auIeWh 


9002 Jenuue 110ddeH 


saxeuuvy CL 


Auedwoy Aempley jeuoneusej}u| sjje4 2/}9M 
Auedwoy Aempey 941924 EUMOI9Y} 

ou ‘Auedwoy jeulwe, pue abpiig jeuoreuIsju| 
Auedwoy Aemey eg uospnH 

paru Auedwog Aemjiey J9}8x4-YOUWepoy 
(npuedsns) peyiwiq Auedwog Aemley snnbeole 4 
Auedwoy Aemey |BUIUHIOL xessy 

Auedwoy Aemley SUIEN U19}S22 

‘ou| uoneuodsuel| XS9 

epeue) np xneuoljeu 19} ap SUuIWIEU, Sep aiubedwogD 
onbyioed4 U9lpeue) 18} 9p uIWEU, ap siubedwoD 
pneuly Ja} ap uIWEU) ap al1uBedwoD 

ou] (98q9nD) enbauenvy 8 jUa1neT-IS 18} ep UIWSYD 
718 S'N'O 18} OP UlWSYD 

‘OUI [211099 EMEJO 19} 9P UIWSUTD 


le 
epeuey enbnuel|}y 9 euleyy ‘JPSHUON E] je enbaue]}y $ SUIEN ‘IESHJUON 194 Op UILIOUI 


ou] 2/09 np Je elpodejeN E] ap Jo} ap UIWSUT 
Auedwoy AenmlIeu SN 


‘ous ÂeMIIEH jesjue9g ewobly 


900€ 21q999P LE 
ne epeuey ne 9[219pP9} 


QODUS}JOAWOD OP 19} 9P UILUBYD 
ap salubedwuo) — 9 sxouuy 


epeueg np sjiodsue1i] sap 92921}}0O 


LZ sexeuuvy 


ajeuoneu uonezuowe/|5oy 

9}I|IQISS2992,p Ssowuwel6ol4 

SOUIGED SEP S}IND|S E] BP SOWION 
SHOdsueJ} Sep juewueddo|819p ap asjUuay 


epeue) syodsuel | 


eLaqly,| 2P JUBWSUIEANDS 


soade9ipueuy seuuosiod 
SEP UOIJIPUO9 eB] Bp Nesing ‘epeue) jeloos Juewaddo|21A9 ja Seuleuwnuy S291n0SS9y 


QUUOSIJAd e] Bp S}IOJP Sep SuUsIPeUeD UOISSILUWOD 
UOI]ESI|EWJOU ap SUUdIPeUeD UO!}EIOOSsY 
uali9e WOdsueJ} Np sjauNs E] Bp 9UuUSIPeUeD UOI}21JSIUILUP\/ 


SO9SS9J9]JUI Saled san 


J8 PS8 

Ju] EPEUED |IEY VIA 

onbnue]vy suveyy| 

epeue, np syodoiee sap |iasuoy 

‘OUI SUBLIBe Sinouiodsue1} Sep esiodeqenb uonei90oss\ 
epeue) np ualige odsueJ} np uoneiossy 

epeue) np Je} ap SUIWEU, Sep UOIJEI20SS\/ 

OJUOJO] PUBIS np sulenyodovse UON}E1]SIUILUP\/ 
Badiuulh\A op aulenjiodouse uone1]SIUILUP\ 
UMO}S}HO|JEYD op dulenwodojse UON]E1SIUILUP\/ 

zzer epeuey JI 

epeue) JV 

SHOdSUeJ} SEP 211JSNpUI] ep SJueJuosa1dey 


epeuey np sapinb-suaiud ep sina}esil}N 
se|[fneAy-SpinoS sap suusipeued sjeUOI]eN 9]9100S 


9002 |eanuue jysoddey 


seoxeuuy OZ. 


91NO,| 2p BUUBIPEULD 2],1,0S 
9910A SJOIUSS 

sa[fneae se] Jnod jeuoneu 1n}1}SUI,7 

sualpeue9 S}JUBpUS}UE|eW S,p UOIjEI20SS/,7 
SaSS9J9]U| S9]I219Y Sep suUsIPeUeD Uoe10d109 e7 
INoJ9y 

g||le1g-SINO7 }9 UJJ8ZEN ANS 

SODUS9I9IJ9P 99AB SUBIPEULD SAP |IBSUOD 


sa|BneAe Sep UsIPeUeD |I2SU09 


(NVHdO9) 
deqeny ne sesdesipuey seuuosied ap xneloulAoïd sowsiuebio sep uolelspajuo9 


9ANIpne 99U8191J9p e| ap slooaqenb a4jusg 

epeueyd np spinos sap uolelossy 

auleyneunwWWOd uoe1Bajui, JNOd auUsIPeUued UoleI,0SS\Y 

senbibsjdeied sap suusipeued uoljel,0SS\ 

QWOUO}NE BIA Vp S91}U99 SBP SUUSIPeUeD UO!}EIDOSSY 

fous 184811 ajjosenby 

sueipeueyd pui|g jo Ayjenbz 104 souell|\yy 

OJUS IEP 

oun juefe souuosieod Sep s]NEUNLULUOD e] ap sJuejuesside 


‘uonezuowe/6ai ap syeloid 
sas SNO} inod juewsa1alpnñai S}IWOD 2] 2NSU09 291HO,1 ‘8JHIQISS2992,P 2191}eU US el} 
-SNPUI,| 2P UOUEJUI,] e S89119811p SUBI sep je senbreid ep sepos sep ‘syueuue|581 sap 
1910q219 e 291HO.] 1U8PIE |IBARJ BP edno19 8] je 9}IQISS8992,] INS J1}2}NSUO9 9JW0) 87 

(290. ap sodoid y 
ain}jui a1}Ideu9 8] J9};NSUOD Za/jIn8A ‘Jefns 89 e uoreuoquI p SNjd 1n0d) ‘Seessai9ju! Sol 
-jed seujne,p anb isure siodsue. Sep alujsnpul,| ap }9 BoUaIOYap oun yUeAe seuuosisd 


Sep ajneunwwod e| ap sJuejuesaidel ep QUO} }Se [enbe] ‘syl|Iqisse00e,| INS J1je} 
-INSUO9 9}IWIOD UOS 9}/NSUOD BdIJO,| ‘S}IIIGISS909e,P 9191}EU1 US S|I8SU09 SEP J!US}qO JNOd 


ayliqisseooe,| ns 
JNeJNSUO) 9}IWIOD — gq exouuYy 


epeueg np sjiodsuei}] Sap 9291}}JO 


69 seaxeaeuuvy 


(G8LL “yo 
ei) APE ajeauob JJUEUUOPIO ‘xneaod sap UNWWOD Ud obesn, INS juowa/bey 


(87Z-08/SHO) t-3 eleeueb eoueuuoplo ‘anbijqnd 
OIOA AUN,P Ja 19 AP UIWAYD UN,p JUeWESI01, ne neeau e sabessed se, ins juawa/bay 


(LE LL UISOAMIONS 

-7 9[21/9U96 S9UEUUOPIO ‘Jas 2 SUIWIAYD Sep Sel0A Sap Suewuebee se] ins juewue/bay 
(G6LL US 9) 

LL-7 e[219u96 eoueuuoplO ‘aJIWIXOJd INS] JA SJ Sep SJUBWASIOJD Se, ins juawAa/bey 


(Z8LL “YD “O'Y'D) 81-73 ajesgueb 
QOUCUUOPIO ‘euoydaje} ap ja aydesba/9a}] ap Seubi] Sep Sy Sep inajney eJ ins juowaj/bay 


(Z8v-08/SHO) L-3 alesguab soueuuopIO ‘J0A 

-U91 BP SAJAI] 29 SIA8D ‘SUISSEp ‘sjijosd ‘suejd ‘sayeo sap sjiejap saj Juessibas uewue/bey 
: @aIUsbHul,| INS S}JUBAINS sjuouwa/6el Sep UO} 

-eBouge,| ‘epeued Suodsuel| 9};NSUuOD 4sOAe Saude ‘asodoud e 89110,7 


(pEE-96/SHOG) ule/6 ap uojueynuewu ap Ja WOdsued 
ap saesudasjua,p SjueyIojdxa sap ja Sinouodsue] sap sjuewaublesuas se] ins uewue/6ay 


(89S-86/SHOG) ‘ou/ ule/dweyy je 1elue)-senboer sjuog sa] ins juawejbaxy 

(69S 

-86/SHO) 2977 ‘Owe SIOA e] ap JeUONeUIAJUI JU Np Uone10d109 eJ ANS JUBWE/BbEyY 
: SJUBAINS SJuou9/a 

sep uoneolidde, ap 152 inb 29 1nod ayjigesuodsel ej e6eued 89110,7 


(S£-G00/SHOQ) epeue) np syodsued sap 89O,I ap sejesaueb sajbey 
(Lt-88/SHOQ) eulelAouay 9121} NP UOIX9UUODIAIUI,] INS Jueu8/6ay 

(8S-88/SHOG) Sueuse suodsue se] ins juewae/bey 

(vtc-66/SHOQ) (epeue) np syodsue.} sap 8910) seubisep sajxa] se ins juewe/bey 


(8E€-96/SHNOd) 
suabessed sap 19 SasipUeYyIJeU Sap AJ/IEIAOIIA, YOASUeI] ap Sy] Se] ins juawajbeay 


(0 L€-08/SHOG) S9JIBIAO!I9] SICA, SAP [NI/CD 9a] ANS juowajbey 


(ZEE 
-96/SHO) /8/ Bp SUIWIAYD XNE aAJe/A/ S/IAID ayjIgesuodsel-eoueinsse,] INS Jueue/6ay 


(88+-L6/SH0OQ) 
SESIPUBYIIEW SEP SJJEIAOHUS, odsue np pieba,] e aujlgesuodsei e] ins Juewue/6ey 


9002 1enuue jioddey 


sSaxoeuuvy 89 


(Tt-t6/SHOQ) aoue2y2p 
aun quefe seuuosied xne apie,p ssaiew ua Jeuuosiaed np uoneuo] ej INS JuawAa/bey 


SOXQUUOD SAJEIAOU9J SJUQWINIOP J9 SEJ]AWOD Sap SULIOJIUN UOHEIYISSE/D 


: SJUBAINS SodIe]JUSWWA|Ha Sa]X8] Seyne Sap je Sa|ai sap ‘suewue|fai 
sep uone9i|dde ap ise Inb 89 unod ayigesuodsel a18nue | eunsse 291107 


G£-d ‘Ud ‘(6861) ‘9‘4°7 enbijgnd uonouoy ej SUP JIPAEA AP Suoeei Se) INS 107 

(Ciddns sf) LE “Yd ‘(S86L) ‘9471 S9//8/940 sanbue say ins 107 

Pl-d ‘Yd ‘(6861) “O'Y"7] abejoyId 9 ANS 107 

€£-d “Yo ‘(G86L) O'Y'T1 aNbyqnd uorouoy eB] Suep 1ojduue,] Ns 107 

p-4 “Ud ‘(G86L) ‘ONT 

JO, BP UILIBYD BP SJUBWAISIOJO $d] ]9 JAJ 9 UILIAYD ap saUbl] Sap JUBWIaDe/A~ap a] ANS 107 
Le “Yd (Z661L) ‘O° a6ejoged a] ins 107 

(Ciddns a) ZE “Yd ‘(S86L) O°] WeAoUE aJLINIES EJ INS 107 

LZ-d ‘U9 ‘(G86L) ‘D'YN'7] sjauuosied sjuawaublasuas Sep uon2ajo1d ej INS 107 

LL-4 ‘U9 ‘(G86L) ‘9O°N' 71 Sanbijgnd saoueuy sap Uoljsab e] ns 107 

O02 ‘U9 

‘(966L) ‘9° JAI2 QUUBUae uonebrneu Bp SADIAJBS Sap UOHeSI/eloJOWWOD e] INS 107 
L-V ‘49 ‘(G86L) “O'N"] YoHeuUUOJul,| & $9998,| INS 107 

OL ‘U9 (8661) ‘O71 epeueo np awiyeWw 107 

6-4 ‘U9 ‘(G86L) ‘9'y4°7 2/6/eus,p SjueweuuoIshoidde se Ans aouebin,p 107 

(ddns :£) JL ‘Uo ‘(G86L) ‘941 SewnuEu SaDUa/aJUOD Sa] INS /86L ap 2110726019p 107 


2£ ‘U9 ‘(Z66L) ‘9°1 9/EJUSWEUUCIAUS UOIjEN/2A8,] INS BUUBIPEUED 107 


: SOJUBAINS SIO] Sep UONeODI|dde,| ap auigesuodsel ej e6eyed 29107 


OL ‘U9 ‘(966L) ‘9° epeue) ne spodsue} Sej INS 107 
: EJUPAINS 10] e] ep uoneoidde ap ajqesuodsai jediould 8] 38 2910,7 


‘Saide-19 sjuowe/|691 Sa] 18 SIO] Se] 21SIUIWpe epeue, np syOdsuel} Sep 2910, 1 
SJU9LU9/691 J9 SI107 — \y 9XOUU\/ 


epeuea np sjiodsue1i] SOP 29210 


129 


1071 | ap uoljen|eAz 


‘JOuIOjU| SOLS 
sine] uns uodsue] 
Op SUOIJIPUOI 

Sa] juel|qnd 

99U99I| AUN,P 
S91JIEIN}} Suawee 
sinoodsuel] 

Sa] 19BIX9 p anA 

Ud 107 E] JEISJIPOu 
Inb 10] ep yefoud un p 
ISIES UOW9/[9n)98 
JS JUDAIC 27 


‘xXnea1nq sine] SUEP 
alqnd np uonisodsip 
e] € je} Ine] ep 
aJIe|duexe UN 3J}}8W 
JUSAIOP SUalI9E 
sinouodsuel} S97 


SJUE] Se] 
JNS UOHEUJOJUI | 


29 UuoN9es op uonebinaiq 


9002 Jenuue J10ddexH 


107 e| ep uoljen|eAz 


99 


‘SU9S 99 


Ud 107 E] JEJISHIPOU 
nb 10] ep jeloid un p 
ISIES JUOW9/[8n)9e 
JS JuoualIed 

9] :UONEUOJUI 

9}NO} aJ1Inpoid 

e Jnouodsuel] 

UN 8JpUIEJJUO9 

Je ajule|d auNn,p 
eJe[du09 uonen[eAg 
aun aie} ap ue 
azueuruod 3bnl j1,nb 
UOICWIOJU! 98}NO} 
JOJBPISUOD JIOANOd 
€ SOHO] 18HIIQEH 


(e)eesodoid 
(S)2A981109 
(s)einsan 


‘X1d Se] uns 
sajenbus Sas ap SIO} 
SUOISN|DUOD SEP 1911} 

Jnod sunejoe} suleyieo 

op 9]dWOd JIU9] ap 
9}9ede9 es JuswNpU! 
JUI91JS81 E |I ‘21]N0 
UT ‘Sa/[81}U21IN9U09 
UOU S98}NOJ Sp 

JNS saejqeuuosiesap 
xd ap suoneBalje 
xne Senijejau 
SUOISI99pP xne 
91I2SS999Ù ajJuouled 
UONELWJOJUI,| 

JIUa}qO JNOd 891HO.] 
€ S9}NOIHIP Sep 

QHOSNS E 9[[8ql| 271 


sjeuuonelodo s9q 


99 
oude:Peled 


sojjanjoe 
suoilsodsiq 


SINn9HOJUI 
SJOA SOP XUd 


N3143V LHOdSNVAL 


‘Souua]qoid se] 
12691 inod sayianoe 
SIN9] 19HJIPOUW 

9p 19J Bp SUILUBYO 
xne JOUUOPJO.p 
JIOANOT 28] je sajuie|d 
xne JUSUW9ANE]91 
S9911]981JIP SOUBII 
sop 1910qE/9,p uye 
S9}I|IGeSuOdsas ap 
Snid sdIyO,| e JaUUOG 


‘UonnI[od e] no 
SUONEJIAIA S®] ‘NIG 8] 
Jns sajuie]|d ap elins 
e| e uogejxuowua/6a 
op suusiuebio 

un sed sejenbue p 
anus] e] inod 
oWSIUP9aU unone 
SIEW ‘19, OP SUILUBYO 
sa] wed sasneo 
xnewlullu sebewwop 
$9] INS UONISOdSI 


epeuedg np sjyiodsued} Sap BIIJJO 


(Z)S6 
sudeibesed 


J9} 8p SUILOUO 
SOP SEJIANOe SP 
no UOONI]SUOY 
e| 9p JUE]NsaJ 
sebewwog 


So 


107 | ep uolyenjeng 


eu] 

e] INS 9121] 2] 2J1INP91 
ap uye 21NJ9N1SEIUI | 
ap JUeWS8AeaIUE | nb 
S|9] ‘Sin9)9eJ ap snd 
9p 9}dWOD J1IU9} 2p 
SdINO,| E 21}euwed 
ap ule uoneiodn9al 
ap 9}]}9U Jna/eA EI e 
SOAIj2191 SUOHISOdSIP 
SO] J8JIPOUW ‘Sayudno} 
S]JUSWOUIBANOB 

XNE 79 8910] E 
‘21SIuIL ne Huo; snjd 
siAeoid un 186Ix7 


‘Sajqiuodsip 
SUOIINJOS Se] JaSed 
9 SOI0A SaJJaAnOU 
9p [991 UIOS9Q UN 
OJSIXE IIS JOUILH9]9P 
€ 890, JOUIIGQeH 


‘e9e]d Ud JU8I0S 
SJU9pI992,p Sajenbus, p 
]9 OJIIAOJ9, 9JUN99S 
ep Sewwesboud 

Sap anb Je ‘ayosnos 
9}9 je ayenbepe 
gyI|IGesuodsal 
aoueinsse aun nb 
.So69a]oid ju810S 
SJNO}ELULUOSUOD Sap J9 
Sineyipedxe sap s}ioup 
Sa] anb ‘aaudoidde 
aoua]aduo9 

eB] OP 2A8JOI 

[E90] }918JUI,P 18} 

ap UIWEU9 NesAnou 

un nb 29 e J8]lI8A 


soul] 
ap uone]Io|dxe,p 
UOI}ESS9O E] e 

9 WaJsues} ne sdIYO,| 
ap uonediaied 

}8 SiA91d UN JeUUOp 
op soouofBixe p 
ooussqe,] e Sea] 
suonsonb SesusAig 


‘UONEIN9119 
OP S}IOIP 8P 10190, 
NO UOIXOUUO9JSJUI,] 

aduexe Jed ‘810A 
aun,p UOIJONIJSUON 

e| e ofueupel 

Op SUOINIOS sep 
OJSIX® |I,S JOUIWI9)9P 
OP 891HO! SP 

Wossal np sed jsa.u || 


890] }919JUI,P 
Jneuodsuel] un 

e oUI| SUN 212/sUe1] 
gjediouid au 

aun,p snewodsued} un 
no seo sap uswexa| 
sed }101A91d au 107 e7 


Lore 
OÿL Sejoiue 


Ja} ap 
UILUSYO ap seul] 
ap uoNeyoldxa 
ap uol}esseo 

9 LOJSUEIL 


Ja} ap 
UILUaYO ap seul] 


86 aie ap UOIjON1]SUON 


v6 epnyde, p 
eB 16 Sejoiue 


S}EOIINIO 


9002 |eanuue ysioddey 


1071 Be] ep uoljen|eAz v9 


‘Sosipueu91euu 
sep odsuel] 
ne soal| Sosuadap 

sa] uajueuwuBne 

nb e6eriqie p 
SUOISI99P SEP 9JINS 

e| e saynofei S]n09 

sa] Jed sedn99091d 
JUOS sina]ipodxe 

SO] ‘SUOI}IDUOD Sd] 
s9}n0] 19 Sina]ipadxe 
S9p SOXOUUO9 
SOJIEIAOIIO} S}NOD Sd] 
SNO} Je]U9SeideJ sed 
ou juaoaneod abeujIque | 
e siyofnsse SUOI}IPUOD 
Sa] }9 xNe} S97 


‘SOXOUUO9 
SIN09 xne ja 
abeusjique| e sijelfnsse 
SUOI}IDUOD SOP 

Je xne} sop ouuwef el] 
e SoANe/91 SUOI}SENb 
SOp 19dn990,S 


LOL ajope abedquy 


(s)eesodoid 
(2)2A1991109 
(s)ainson 


sa||9n]9e 
suoiisodsiq 


AYIVIAONYsAA LYOdSNVaL 


sjeuuoneiodo seq 


‘G00Z ep jJanuue odde1 8] J9};NSUOD Z8|IN9A 

‘oPejueAep 110A8S US 1n04 ‘Sinauajue sjanuue suodde] ses SUep xne 91}U9,p Sule} 
-199 Op }e}9 We} fap e 291O,71 ‘elued ajuosaid eB] SUEP SBLUNSJ Se] UC ‘UOIEIJSIUILUPE 
UOS SsUep Sap sineisnid ajeuBis e 891JO,]I ‘966L US 107 e| ep uoneinwoid e] sindeq 


107 e| ap (Z)Zp eudesBesed np nue ue epeue) ne suodsue/ saj INS 107 E| ap 
ajenuue uonen[eAo oun Jajuasaid ap epeueD np suodsuel} Sap 291JO,I E PQUIOSU! || 


lo e] ap 
uonen|eAZ 


epeuej np sjiodsue1i} sap 291}}O 


cg oWI}IieW jJ1o0dsue1l] 


‘e[219pe] jedde p 1n09 e| wed asiid 9e e1oous Sed eu jedde.p uon 
-SHO]NE p 2pUEWSP E] JUEUISI9UO9 UOISI98P BU) “SUBIPeUBD SJNe}eWUe SEP UOIJEI20SS\7,| 
Jed asodap uo9afqo.p sine 18 9002 !eW OZ 2] S227 SpueId sep abejojId ap uolje1siuIuu 
-PY.] Jed saijqnd abejojid ap s}ioujp Sep asodoud jie} ne yeu e IND 29 USB OQQZ 2140]90 EF} 
Np 2}ep US 291JO.] 8P 900Z-M-GGS oU UOISI9p e| ap Jojadde ue,p uoNesuo}Ne p spueWaG 


|G-Y-90 oU JEUN} Np JaIssoq 


epeuey np suodsuel} Sap 291HO,] 39 S227 
spue.19 sap e6ejolid ap uolje1}SIUIWPVY,] 2 Suaipeued sinsjeue Sap UONeIDOSSY 7 


‘SIN09 Ud Se jodde p 
snsSa901d 27 ‘jedde p uolesiuojne,| 2p1099e e e[eiopea, jadde p 1n09 el] ‘900Z 2140]90 
LL 97 OL “49 8661 91 EPEUE] np WE 107 e| 8p Gy ade] BP NYOA UA S}JIOIP 
xne juajeAInb9 uolj290] Bp S}es]UOD S9p Sed} XNe San)29JJe sJuewaled suiey129 enb 
sed 212pISU09 eu Juejedde | ‘1e neeAnou UN jUue10qe/9 ua nb Je syueinos J1eBessed sed 
S}IOJP SEP Jue} UOS 29e[dW81 OWIEUEN ep sulenywod uolejsiuiupy,| eanb euuoplo e 2,1 


-10,| ajjanbe| sed 9002 uIN! OE np B}ep US BdIJO,| SP 9OOZT-M-OZE oU UOISI98p e] ap [eddy 
90-S9P-V oU JeuNqH} Np JeIssoq 
‘18 39 epeue, np suodsuel} sap 2910.1 ‘9 OWIPURN Op sulenyod uoljesjsiuiwpy 7 


9008 UP BDUEJSUI UB Sed : aje/apay jadde.p unoy 


‘000 1n0e Bz 9] Susdap 9e4e 9a}9/a1 919 e INSP 
-uewap np USUWBEXE j@ANOU 9p spueWAP E7 ‘900 1allInf £L 2] ajesapa) jadde.p 1no9 el 
Jed enpuai UOISI99P E] ap UOISIA9I UB epueEWEp 9UN 2s0da2p e JNepueWsp »e] ‘90Q0Z 1alinf 
LZ 27 inepuewsp np spuewsp e| sjelas e ajesapay jadde.p 1n09 e| ‘900 JEIIINI £L 27 
"LE ‘U9 ‘Z66L ‘9°71 ‘26210qE9 8] uns 107 E] 9p NBA UB SOUUBIPeUeD xNes SB] SUP « JOJEA 
-OUU| 2[429 » aJIAeU np uone]Io|dxe,] Nod INepueWSpP Np sdUsd!| 9p spUeWAP e] aJa/fe1 
e IND 9002 IHAE 9Z NP a}ep UB BdIHO,| 8P 900Z-M-FHS oU UOISI99p e] ap Jajedde ue,p 
uolesuo}ne p spuewWsp eun Jasod~ap je JayiuBis nod 1ejap np uoNebuojoid ap spuewseGq 


ÿ£-v-90 oY JEUN} Np 18ISS0( 

‘p}7 fuImMOL 91juel}y ‘2 ‘p}1 SWa}SAg auHEN [409 
9008 ue Sajalai seo : ajesapay jadde p 1n019 
XNEUNGIJ} S98] JUBA9P SED 


‘Sa]jo]|id Sa] uejuosa1dei SoUSIUeHIO sa] je 26eolid ep SuONessiuiIWUpe sujeNb sal 
u91ne7-jUIES NP SinsJeWIE Sap UoNeI90SSY,] ‘elquuNnjOD ysijig jo Buiddius jo JequieuyD 
e| ‘SWI}JUEW SOJOWWOD Op sIqWeYyy E] ‘Suaipeued suna}euwe sep uoHeloossy,| ‘epeueyd 
np sujwewW Uole19p94 e| DeAe sSualjnBes syoddei sap juswajebe jusNeu]Ue 291JO,71 


9002 1enuue ysoddey 


SWllllewW llodsuesl o9 


‘UBIDEULD UNE Je} 
-|NSUOD |IBSUOD NP S8|[J21]SOUES SUOIUNSJ XNE je SOUUSIPeEUeD sSaJIenyod suo! es) SiulWpe 
sep uoNeloossy,| Jed seesiuebio suoiunss xne juewea1alN6al ajsisse 291O,71 ‘2HSNPUI.| 
ep S191[9]E Sep E 19 SUOIUNSJ Sap e ‘SO9U919/U09 Sep e Juowsa/ePs sjsisse || ‘LIEU 
uodsuel np eideu9 ne jepuew uos 1enbidxe,p enA us suonejuesaid 2p je suol] 
-8]NSU09 ep uoAow ne sUWI}WWeW a1SNpUI] 9942 SJ1019 SUOddes Sep JUSIUIELU SOO, 


sualpeue Sa] 9848 JeNbiunwWWOD 


‘0008 US pJeBs 199 e eosodep sje eu ajuiejd eunonvy 


‘E9INI9S BP UON9Nnpai BUN no xd S8p aAISS99X9 uoe]uauwubne 
SUN aUIEJUS ]9 BOUSIINOUOD E] JINDS4J BOUSIBJUOD 9UN,p died We} Inb subi sun sed esuid 
BJINSBW Un NO 99U919JU09EJUI p10992 UN,Nb OID 8[[8 IS SOIYO,| E ajulejd aun a1yeuwunos 
ined euuosied sun ‘N9q71 | 2P nU8A UZ ‘sewdins ap uonezuewubBne,p no uoneoijdde,p 
19 xXne] 8p uonejueuBne.p SIAC Se] 19 SOW} AJIAISNIOXE,P SJ2/1U09 Se] ‘29U919JU09EJUI 
Sp1099e se] anb Ssj8] ‘SJUSLUN90P SUIEUS9 291JO,] ap Saidne juesodep sajja,nb 19 W9q7 
eB] BP SUONISOdSIP S98] JUBAIBSGO S2]9,nb UOHIPUO9 e ‘SUNLUWOD odSUeJ} SP SUOIIPUON 
SOP 19 SJ] SEP 11142]9,p UONeSUO}Ne | JUO S9OUSIJBJUOD S97] ‘"BDUBNIUOD EJ INS 107 e| ap 
suonIsodsip sep sayduexe juos uoneBiaeu Bp Saul) ap SI81E9 Se] no seule Seoul 
-0JU09 Sa] ‘(N9q71) SOWNUEW S8DUBIBJUOD Sd] INS /86L Bp aslojeBosap 107 e| ap NUSA UT 


SOWINJLELU SOQUBIBJUOD SO] INS /86L ap 2110726018p 107 


‘000 US XNe’apsj SJUod Sap 2]9190S e| NO JUSINe |] 
-JUIES NP SWIWeW SIO e] INS B6eEed 9p s}ioJp Sa] JUeUIBDUOD ajuiejd eunone ne e AU || 


‘enuuos Sed jIeje,u jadde | 9p UOISN|DUOD e] ‘eeuub.p Ulf UT “BdIO,| 2P UOIS 
-109p e] ep wajedde us, p uonesoyne | OWIeUeN Vp aulenyod UOl21SIUILUP\7,| e epsosoe e 
e[e19pe} |edde.p 1n09 e| ‘900Z 2140}90 ÿz 27 ‘9008 JalAUe! £ Ne GO0Z 214090 LL NP UOIA 
-elpAu,p SiUe]IOJäxe Se] Jed }9 UOIAeIpAY,p Se9Imes sop suaHbesn sap Jed seasod~ap sje 
JualeAe SojUle|d $97 ‘SUIOJEUILULIOSIP JUSLUE}SNIUI }12]9 SalWe4 Og 9 Sopidei SJalsJeAeL} 
op sjue]Io|dxe Sa] ‘suolAeIpAU p S}Ue}O|dx9e se] INOd OWIEUEN 2p ssIeNyod uolje1JSIU 
-lupy,| Jed ex sa6essed Jed sjioup ap eweieq 2] enb ones e 29110] ‘9002 UNI OE 27 


‘e9}WI7 XxNesapej SjUOd Sep 99190S e| }9 JU91nE7-JUIES 
Np SwWI}WeW 910 e] 8p UONSEH ep uoneiodio9 e] Jed sexy sobead xne sanijejas sajuieid 
Sep INS Jo}eNnbus jned 891HO,] ‘10] 91380 9p NSA ue ‘ouwau 9q ‘shed ne suod xnediouid 
xne suoreiodo se] 109196 inb sesenyod suoljeujsiulwpe se] Jed sexi} S}loup xne SSAI} 
-2[91 sajuie|d Sap ins sajanbusa jned 891HO,] ‘epeueDd np ane 107 e| E JUBLUBWIOJUOD 


epeuey np awijueU 107 


epeue np sjiodsue1] Sap 9dIJJO 


LO oWIjIiileW }iodsueil 


‘UOndH9SUOI1I9 
999 ap seJolid sap uone10d109 e| Bp 1n9AE} UB eonpuel eJU8p,,91d e[e1Iqie eus} 
-U9S eUN,p jua/no092ep INb je (Degend e JE8HJUON 9P) | uonduosUu0911 e] e 1enbiidde,s 
jueleAep Inb saueyue] suonejqueuwuBne se] 9jofe1 EAE SdIYO,| ‘(UEAINS 81quenou OYE el 
snpuel 89 JUO SJ}OWW Se]) GO0Z 2140790 p} NP UOISI99p es sue ‘dI|GNd eau | € ejUISHE 
ualeuiod sesodoud s}ioup se] enb 8910] 8p UOISN|OUOD e] jejefei [I8SU09 ue 1neu1eAnob 
97 ‘G0OZ ep sepaueine7 sep ebejojId ap uoHessiulwpy,| 9p uonIsodoid sun e sAree1 
991JO.| 2P UOISIOGp BUN gjnuUUe E |I8SU09 Ud JNEUJEANOH 8] ‘900 UIN! SL 8] ‘Juewuejeul 


‘Jue] Bp suonisodoid seo e 
Jeu e Inb 90 ue esodep 9e e.u uorselqo uoyisoddo.p siAe unonvy ‘9002 8140790 / 8j eun 
aiiqnd e ue enbyuepy,| ap 26ejolid ep uonensIulupy. 38 ‘9007 JelIIN[ 62 9 Jue} ep uon 
-isodojd aun aljqnd e enbyloeg np e6ejolid ep uoNessiullpy,| “SEXEUU0, sed sep sueq 


‘100Z Ue enpusal ess Inb uoISI98p eun,p SNA Ua ajenbus UOS WeUSW BdIHO,| 
‘g9UUe,p Ul] UQ ‘SUSIPEUE SuNe}eWJe Sap UO!}EIOOSSY/,| }9 EPeUeD NP eWHIIEU UOI} 
-219p94 e] sed seasodap 9}9 JU 990Z 2140720 / 9] sal|qnd seprueine7 sep ebejoj!d ap 
UOIJEISIUILUIPY,| OP Jue} ep UO!ISOdojd sun e uorIsoddo,p SIAe Sep ‘9002 21qu8Aou 9 97 


‘eguu.| 9p Ul] E] E BNUUODUI }Ie7° [odde p uoHesiuo} 
-ne,p SpUEWSP E] SP UOISNJOUOD 7 ‘900Z 214090 LL 8] SNPUSJ S91JO,] 9p UOISIDEp e| SP 
Jajadde,p uoryesuomne, 1nod ajesapa} jedde,p 1n09 e| ep seidne spuewap aun #sodep e 
Suaipeued SunejeWUe Sep UOHeIDOSsY/,| ‘900Z 21AUEAOU EL 27 “OI|Gnd J918jUI,] E SB|qelo 
-ipnfoid sed jualeje,u sejje nbsind ‘ssaydope jusios seesodoid suonezueuubne se] enb 
JuepuelWuW0981 UOISI,2p BS NPUSD E 29IJO,I ‘900€ 2140790 EL 97 ‘900€ !eW OZ Np sjep 
ua soe] Spuei sep e6ejo]|id ap UOlE1JSIUILUPY,] Bp Je} ep uoyIsodold e] e JUeWeANeI81 
uorisoddo.p siAe UN 891O,] 2p Seidne ssodap e susipeued sinsjeuuJe Sep uolje1,08S\7,7 


‘9002 IHAE 9 9] SIWS 9}9 JUO UOISI98P E] Ep SJjou seq ‘91jqnd 791 
-9}UI,| @ 21121}U09 Sed }IeJ9,U [I JED ‘InanBIA ue a1jue jue} 2] enb uonepuewuuwuo,el eB] 2818 
UOISI99p ES npual E 29IJO,] ‘9002 SiEU LE 27 “SOWIE 991809 SP BIQUIeYD E] 79 
sualpeue, sinsjeue Sap Uole190SSY,| Jed jU2WS}UIO[UO9 je epeue{ np ewlieu UOleL 
-9pe-j e| Jed seasodap 919 jualene jue} ap uonIsodoid 2729 e uonisoddo,p sIAe Se ‘GO0Z 
91QU9AOU G 9] jue} ap yefoud un aljqnd e sepjueine] sep ebejojld ep uolje1}SIUIUP 7 


‘99UUB,| Bp UlJ E] E SINOD US SINOfNO] }1e}9 
SEO AUW8ISIOJ} UN “Sd1JO,| 8p Sayenbus,p je uonsoddo,p zefqo, Wey JUaIeEAe Inb eBeJolid 
OP SJIO1p ap jue} ap sjefoud xnep e jJuaWSeAIe91 SONPUS 279 JUO SUOISI99P SEP ‘900 UF 


‘ol|qnd 1919jUI,] SUEP 159 UOIISOdOJd e| IS JOUILWIE}9p 
‘XNEIDJOWWWOD JO SJeloueUI, ‘Sjeuuoe1odo SIn9)9} Se] auIWUEXS IIOAe Saide je uol} 
-sanb ud jue} a] INS ajenbus aie] ajins e] Jed HOP 2910, 7 ‘UOHed|Gnd ap sjep e| JUEAINS 
Sinof 0£ Se] SUP 2,1JO,I e 2Ssodap 21e op uonisodo!d ajje} aun e uorisoddo,p siAe JNOL 


900 1enuue J10ddeH 


oWIjIieW j10dsue1] 09 


"| oqued ‘epeuey np 
O}J9ZEH E| SUEP aaljqnd 8138 }Op jue} np uorejuewuBne,p no uoneouipou ap uoyisodoud 
9}NOL ‘SSIAISS S99 9P SJLE] SB] 19XI BP Jo SOAIOEdSes SUOIHe1 sine] suep e6ejolid op 
SO9IAI9S SO] JIUINOJ Bp SagHueyo juos (enbyioeq je Soe] spue19 ‘sepjuaine] ‘enbyueny) 
abejojid ep suonersiulupe een) ‘segubisep souusipeued xnea,p Sel0A seuleyeo 
ins Jen6iAeu Jnod je suslpeues suiod spuei6 sap Jos je Jexjue 1nod aujenb uaipeue9 
9j0|Id UN p10q 1ne] e 1I0AE JU9AIOP SasIAeU sep uednid e] ‘eBeoid a UNS 107 ej uojes 


abejojid a] 4nsS 107 


‘SajgeiedW09 no senbijuep! Seule SS9IAI8S Bp NO SaJIAeU Op 
OylIqIuodsip e] 3e jenbepe s1sjoe1e, 9] BWILWOD ‘nel e A [IS ‘a}dWOd 21puaI} 291JO,] JUOP 
SJu8W9]9 Se] 8p1oqe À uO ‘e1jno UY ‘uorIsod aun 18Âe38 JNOd sjueured syueweuñies 
-U91 SEP JIUINOJ ap SoUeIOdUI, je Sie[9p Xne SeAejas SooueBIxe sa] JNS sJuawouBesuel 
Sep juewajebes JjuU9SSIUINO} Sa91J9eIp seu Seq ‘uonsoddop siAe sap Jes 
-0d9p jueAnad susipeued saJiAeu ap saueyoudold ss] je siuelojdxe se] jenbe] sed ueAouwu 
9] je e6ejoges ne sanijeja1 sepueuisp Se] 1aju8sa1d Bp UOSe} eB] INS UOEWOJUI| Op JUS 
-JOJUB1 S8|[ ‘S91JO,I OP JON AIS 8] INS }USANOJ} aS 96EJ0qE9 ap 89891 8p SapUeWAap 
Sap juawayel ne saniejas epeued np syodsues Sap ,9O,I ap SeDLDeuIP SeUBIT $e7 


‘99UUe,| Bp UlJ e] E sued 
-Sns Ud SInofno} jusIe}9 SepueWAPp aJjenb ‘Sea1nel 919 JUO XIP je seejelei 939 juo xnep 
‘SogAnoldde 9}9 JUO GG ‘19-S2/[89 IE ‘Seuuslpeue) xnee Ua SIeHUeIA SOJIACU OP UO} 
-eS||IJN,P SOPUBWSP SAJJSANOU 80, NŸ91 e Je SepUeWAP SI01 SsyOdsa E SOIHO,| ‘9008 UF 


‘SÂed ne uondo ane eunone e Au | nbs1o] aJeuoneuequi 2yo]] 
e| SUEP Sejqiuodsip sesijeioeds SasAeu ap S2992, JUe}}@WEd US JNO} ‘epeue, ne sal 
-NOLJEWWI SSJIAEU BP Sjue]Io|dxe Sep je Saurejoudoid Sap Sjg1ajui sa] e6ajoid 10] 299 


“enbnuepi no ajqesedwoo yenbepe swi}WeW 891118S 
UN J1JJO,p SINSSLW US ]S9 SUBIPEULD SaJIABU OP JUePO|AXS 21jne UN IS JSUILJ9]9P JUSW 
-9/e69 Op 9d1C,| ‘suebessed ap yodsue 9] pussdwoo aylAN9e,] IS ‘epuewusp e| suep 
]199P S9IASS 8] JO JNOd ajqiuodsip je aydepe sioj e] e }S8,U SUeNOPSp UOU NO UsIpeUeD 
OJIABU UNDNe,Nb suIW1I9}2p E 2,IJO! IS }@ SUOI}IPUOD SeUIewed ep J90ds81 np SaAI9S9I 
SNOS ‘Sauualpeue, xnes Sa] SUEP SE}IAI}Oe Sep Joueu assind 196ueu1e auaeu un nb 1nod 
SIWJ9d UN BISJAI|9P [PUOIEU NUBADY Np sujsiuiw 8] ‘ebejogeo 8j uns 107 e| 9p NUSA uy 


o6eJ0qe9 8] NS 107 


SUPE H0dsue11 


epeueg np syiodsue1} S9p 9IIJIO 


6G GILPLAOTIOL PHOS iyems 


‘JUBDWS}IAD,P SIOA BUN 9AO]US EAE DJBIUJOP 2799 onb s9Jed epeuey 
np xneuoljeu Ja} ap SUIWEU2 Sep siubedwoy e] 81ju09 ‘UeMAaYd}eEysSeS Usa ‘USsUd}S 
ap aie a] Jed sasodap ajuiejd e] jeJ0/81 BOINO,| ajjanbe; suep ‘QOOZ 19HA8I GL 2] np 
-U91 991JO,| 8P 000Z-H-£LOL oU UOISI98P E] E 2ANE][91 |I8SUO9 US INBUJOANOB ne uone4 


epeue) np suodsue1} Sap 291JO,] ‘2 U9U9)S ap oPeIIIA 


9008 US SDUEJSUI US Sed : JI8SUO09 UB INBUJEANOB ne suOoHijad 


‘ajesapaj jodde_p 1n09 e| sed eouelpne p ajep 9uN,p JUSsWASSI|Ge}9,| JUepUSsT}e 
sailed S87] ‘G00&-+00Z 210916e auBedweod e] unod }s9enoC,| ap ue np uodsueu 9] nod 
99} enblioe4 UBsIPeUeD JO} 2p UIWEU{ NP $,}},9281 Sep 29ILO,] Ed UONeUIWWIE}9Ep El] 
SOUOUS IND GO0Z 81q899P OE NP sjep US GOOT-Y-GGZ oU 89HIO,I Bp UOISI99p e] ap eddy 


90-09L-Y ou JeuNqU} np Jelssoq 
epeue) np suodsue1} sap 991JO,I ‘2 89} enbyloeg UsIPeUeyd 19} 9p UIWIAaYD 


9008 U® SDUEISUI UB Sed : ajesapay jJedde,p 1n09 


‘INOD E] ap Saidne JUaW9JSISEP ap siAe UOS asodep e 
Inapuewsp 8] ‘900 UIN! 61 27 “9007 IHAE LL 81 107 e1 ep (L)z9L eydeuBesed np nuea ue 
oabesique un 1nod 291JO,] e ‘Pp}71 seosn7 Jed eajuesaid aueye| ap ‘900 JA QZ 8] ‘aide 
un e epeued np syodsue} sep 291JO,]I Jed ye} IOAUSJ np aue19ipnf uewex, p spuewueq 


90-61c-V ou JEUN NP 181SS0( 
‘p}1 189Sn7 ‘9 epeue, np xneuoljeu 19} ap SuIWaYd sap aluBedwo) 


900€ Us auuopueqe seo : ajelapaj Jedde,p 1n09 


xneundi} se] JUeAep seg 


‘18q9n) ke JIBUS] 
as Inb ‘epeued ne syodsuel} Se] ins S2U9194981 ap 9dno19 np ajjanuue s°u812ju0, 
B| 2p SO] seusno/-IW8p eun,p souees BUN ajuesaid juewua/eBs e 291JO,] ‘900 lew Uy 


‘P}1 SOUIUPION HIEWIpUuETJ-UoSdWIOU | PSJEPIIOSUON ke] 18 ‘P}] uleIg edny 
SOUL | D8Ae ‘S91}ne 9JjU9 ‘SONUE] JUOS BS SUOIUNSJ Sap ‘alJSNPUI| ap 209 Ng ‘EdO] 
-lUey Ne 39 98q9n) ne ‘o1e}UO US SejedioluNW SajeloJBWWLWOD S9110, aujenb je [eysnpul 
odsues} ap suusipeued uOl}eEIOOSsY,| Bp ajjanuue BsoUaJaJUOD E] ‘Ua esoy AeM 
-[l2Y UO SSAJBUOD PLO 8] : SJUBAINS S}JUBLUBUBAD XNE sISISSE E 291JO.] Bp [eUuuosJad 27 


9002 Jenuue J11o0ddeH 


911PIAO118, J10dsue1] 8S 


“SOJIEIAOI 
-18} SUO!}eJ9dO se] Jed sauy9no] 9139,p sejqndeosns susipeued se] enb isure sieBesn ses 
“O1IRIAOLS} INBJOS 9] INS S99XE UOHEDIUNWWOD Op SE}IAI}Oe Sep BUBW E BdIO,| ‘9002 UF 


Sualpeue) Se] 2848 JenbiunwwoD 


‘Ju9Juasu0o9 À sarued sel] Is jnes ‘onBinAIp 9438 1ned eu suneyod 
-SUBJ} S98] NO SINSPUEUWSP Ss] INS |I2J8p Unone ‘saljal}UapIJUOD JUOS #PerIqe, p sepueWuep 
Se enbsinq ‘juewea|bei ep sulj xne sJjique un e seo bu, sAOAUAI e 891HO.] ‘900Z UF 


‘epuewusp INS ‘aigle e enbiuyos} je enbipunf ‘jnensiulwpe usnos UN J81 
-nsse jned ja eJjique Un JISIoU9 e sarued se] Japie juewuaje6s jned 89110, ‘eBeujique| e 
91}9W81 U9,S BP UONUSJUI UOS Bp JNSYOdsue,} 9] asiAe e I nb je #e|duu09 158 Ineypadxe, 
9p epuewusp e| anb sinsse,s SO] ‘SNSSe901d 89 & PUSISJIP UN 81}J}eWNOS 9p JUeAY 
‘Sa1}IqJe SI01] Sp uOleUWIO} BUN NO dJ}Iqse un adioiied janbne jenuepuos snsse9o1d 
Un,p }Bes || ‘e6eiqie p epuewsep 9uN,p UsAOW ne 891] 1ISIeS US JusAnad s]I ‘spuds 
-9IP SING] 18691 seweu-xne jueanod ou sinouodsuel] Se] je sinayipadxe se enbs1o7 


ebesiquy 


‘UOljeIpau ap Snssa901d np « SJIeJses Juawuauls|d 
» JU9IRJ9 SIINb 218[09p jUO Sepuos uoneIpolu E] Bp SJU8I, SAP VOL JNOd 06 ep 
snid ‘snijd oq ‘seed xnap sap uonoejsnes e] e seal 919 JUO LE INS uoelpeuwu 


ue soyod seo neu-JBUIA ‘O0L unod 06 e Jneuedns }se uoneipaw e jue} 
-deooe salyied xnap sa] no seo sap ajissneJ ap xne} 9] enb asjUOWEp seauUe 
S9J9IUI19p DUID Sep SINOD ne SBsUsW sJICIAOI9 INBID8S Np SUONEIPaUU Sep asA| 
-BUE 2}U9991 SUN “SO}IAIOE SOS Ap IAINS 9] He] |! JUOP UOŸEJ E] 21018 291JO 7 


JIUSA e Soauue 
Sap Sin09 ne uoljeIpouu e| e SaÂ0AU9I SPUSIOJIP 8P 21QUOU 8] JaJuewBne.p jJuewuslIq 
-E/QWASICIA JUOIOWIEd 291HO,] ap janyiqey snssa9o1d ne eHueyos 9p uolN|oS SUILWO9 
UOH}EIPSW S| JIOANOWOJC ap SNA Ud BdIHO,| ep jJaUUOSJEd np SnuNUOD SOE sa] ‘snid 9q 


‘SO}lE) 
-SjeS 9}9 9Jooue Sed jualeAe,u }UdWa|Ha/ ap suonIpuos se] anbionb ‘seau 91e juaieae 
91Jenb }@ SIN09 Us jUAIe}9 }INY ‘oouUE | Sp Ul E] CE S2UE]JSUI US Sed Z| SO] INS ‘S0911j9J 
9}9 JUO UOIJEIpaUU sp SepueWAp xn~ap je Jadionsed Ap asnjas e Saled sep aun anbsind 
‘uoHelpel ap swioAe A nd e Au [I ‘seo buis sueq ‘snssedojd 99 e 99216 aiued us ajHas 
9]9 e 91}ne UN je ‘UuOHeIpew e| Jed sajHei 939 JUO SCD SBD OP XIS ‘900Z US SAUBIAOJS] 
SPUSIOJIP SO] JUBUIS9U09 UO!}eEIPSsWW Bp SED QZ AP |2]0} UN 9sjIes} E BOIYO,| ‘Beuue JUep 
-ued sandei SepueWwaAP SeJJSANOU | S9] }9 B9uUe,| 9p INGEp Ne S1N09 US Sed Z| S9] DBAV 


epeueydg np syiodsue1}] sap 92910 


#G 01IBIAO119, JAOdSUBIY 


‘SJaihnoied sep je Sajooube sinajonpoid sineisnd ‘soaaud 
saiubedwood sap ‘saedioiunuwu je SaJjlA Sinaisnid ‘ajeloulAOJd je 2[219p9] BOUd}OdWOD 
op ‘oinbieaus epuelB 18 eyed Bp 18, 9p uIWEeU, ap SeUI] Sep JUSIeEUSIGWOD eJIBIA 
-01J8]J 1N9199S 9] SUEP SPUSIAJIP Sin8] 191681 Nod uoneipeuwu e] ISIOU9 ju0 Inb seed seq 


‘9}1Nn99S 
e| e Seal] SUosonb saine p 18 JOS SIOU SOAJEA BP UONONIJSUO9 E] ‘]INIq ep See 
-01d se] ‘ae udold e] e sebeWWOp se] ‘uoynouwu-8p-sjnes Sep S]n09 Sep uoniyedel el] 
‘nesalu e sabessed sep uaijesjua,| ‘sinouodsuel] Se] je sinaJipadxe se] aJ1ju8 xXne19J8U 
-L09 S89INI9S Bp UONe]S21d E] INS JUBWLUe}OU ‘(sea/|6a1 918 juo saune,p enb sioje sunoo 
US SINO[NO} JUOS SaUIE]199 JUOP) BOIAIOS SP NESAIU SP Jd SJIIEIAOIIBJ 91NJONJJSEJJUI P SUO!} 
-Sonb SasJaip 191691 e SJU8I9 SOS 2pIE JUO SdIO,| 2P UONEIPSW 9p SBDIAJOS Sa] ‘900Z UF 


SJICIAOIIOJ 10dSUE1] Jo UONeIPS/\ 


‘epueuep e] jel auop e | je ejurejd 
e| ap Jefqo] wesiej inb oes) 8] juessiBai je1u09 Np ajueusld Sled sed jeje.u ae nb je 
N9 9] 982 J991IP USI] UNDONE JIEAB,U SIA97 OP IIIA CE] enb nusjel e BOIO,| ‘Snid aq “ung 
ne SoAne[91 Sajuie|d Se] 81puajus JNOd eousjedu09 e] sed yIeAeU 991HO.] ‘2|219p8y jad 
-de p 1n09 e] 8p 000€ ep zueweBnf un. p uonouoyz us nb JUBUILUJE}EP ‘900Z US Suleye #72, 
SUEP UOISI99P BUN NpU8J E 2910.71] 'SUOJIAUS S98] SUEP }INIG ap SelUa|qoud sap ye} 29 ap 
asneo Inb 99 ‘Auseyyd jusWwassipuoue | SUep dior 2Peln ap ee es e sajqeusAuo, SUO} 
-e|/E}SUI SOP JIUINOJ 9P NO Np euwunsaid inejap un e JUSW9ANE|9J ND 9] 91JU09 99IN9S 
Op NESAIU 8] UNS ajulejd eun Bsodap e ‘OSaqeny ne ‘SIA97 Ap AIIIA E] ‘GOOZ 21que])des uy 


‘eJu8}}e UB SOSILU 9}9 JUO SOIBIOIYO SajuIe|d Sin] 19 ‘991HO.| ap UONeIPaW 
QP [81910 UOU Snsse901d np UeAOW Ne selue|qoid Sins} 21PnN0OS91 Sp 19]US8}] Bp 9}d9800e 
}UO SIN9PU9J,P Se] je SINepUEUWEP Se] ‘SajUIe|d XN9p S980 9p JUSsWE}Iel] 9] JUePUSY 


‘uoneunsep e.nbsni uoieyjeysul UOS ap ‘al|Ile.18} 9p UOSIBJAI] E] 2 WOd 
-SUBI} 8] ‘uohde9a1 e] INOd BOIAIBS OP eJeneuu ue suonefiqo ses ap JayINboe.s ap NO 
ne QUUOPIO 2910] anb epuewep e eueqjy. 9p P37 (6861) 1212 Lee) ‘snid aq ‘ndeu 
JIOAE BUSA [I ND a1IPIAO1HS, SOIAIOS BJJ9Id 8] JUEUIS9U09 YD 9] 211U09 S9INI9S BP NESAIU 
9] INS ajuied aun asodoep e enbiuue]1g-81qu0o9 e] ap ‘py 2109/9984 eIqun]09 ‘900 UF 


99IAI9S BP NESAIN 


‘ep99 sed JI219S eu Ded a] enb aououue e suodsuel] sep 
91}SIUIU 8] ‘900 !eW ÿ 27 ‘UI2IB np uodsueu 9] INOd $s8y2991 sep puojeld 9] INS juaueu 
-J8ANOË np suoBem OOF Z|] ap Ded np ueJSUEJ) np jejuea]od Joye | JanjeAs 1n0od epeue 
syodsuel| e 29Ue]SISSE 9]a1d © 29IJO,] ap jauUOSUed 9] ‘JUEAE 19 900Z EP SIN09 ny 


uI216 np yodsued) ep SuoNsenyH 


9002 Jenuue jioddey 


911BIAO119} 110dSU81] 9G 


“SOJIEUIPJO SUOIJ9e SEP }NOD Np jnojeo np so] epeue) ne saidoid seauuOp se] 18n]2A9,p 
CJONUIJUOD SOIHO,7 ‘@J/CUO!}EUIO}UI BUBDS e| INS Sjueuodiu! sjuewoBueuo Sep je sjen] 
-IqeuuUI SIn9}9e} Sep Seouap!oU! Sep enb Isule ‘ayIIGe}S 9p ja SyI|Ne]OA Bp Sepouod sap 
‘JUsLUSPUSJ Seq ap je yNeY ep Sepouod sep ‘sanbiwouo9e sajoAO sinaisnid ap s]dwuo9 
JIU9} 9p e1yeuod IN| JNod enBuol] JUsWWwesiNs sdiuse] sp spoued oun uns ‘99 Je ‘ua 
-91911n691 ayosew np enbsi ap oud e| JenjeAs,p e18nunu09 |! ‘snjd aq ‘0]U010]/S1004 
9 PIEPUE]JS OSINOG E] Bp a}ISOdWOD 291pUI | ep JUeUSAOId saliepeuiopqeu no sajjansusw 
Soauuop Se] (ajqissod Is) sue buis ep epoued eun uNS eJBUILUEXS BOILO,| ‘219q SINB|eA 
xne J8ALJE Ud 1n04 ‘anbsis SOU xne} Sep jnojeod NP SUI XNE S8|qEUUOSIE] JUOS SII,S JOUILW 
-19}9P 9p Ue XNe} S29 ON IAINS 9] 219] JO JaelAuef ue eue] Hug] e je nos e uonei|qgo p 
S9]09 Sa] JON|EAS,P 218NU1UO9 BIIO,| ‘AYIN Np s}usweyje xne jes) e Inb 29 UZ ‘seuieu 
-IPJO SUOI}OE SBP ]n09 ne JeAIWe Ud 1nOd (NYA) Seu sesijenjoe unajed E] 8p SpoU}ew e| 
18 (4VAW) sueloueuy syjoe sap aiqiinbs,p sjapow 8] JUOP SsYyoJeW 8] INS sexe se[epou 
Sinaisnd sulwexd 2910, ‘sejqeoidde jeyideo np 1n09 np xne] Se] JeUIWI8]9p INOY 


‘anbiuyoe} 21njeu ap sual) Sesjne 
SUIE]199 Je Sonbsu Se] ‘SJaIOUeUI SeJQ9POW SISAIP 2SAjEUE UO ‘JUSPUSE,S SIN9SSIJSOAUI 
Sa] jenbne juewepue 9] no ‘suon9e-[e]Ide9 np ]n09 8] 181Nn9/89 1n04 ‘sSejuepuods91109 
suonebi|qo Se] INS 9S19A ]919JUI CE pUOdS81109 2}2p e] 2p 1n09 27 ‘seudoud xneyideo sap 
JUSWSPUS 9] 39 SHOP E] INS }219}UI,] JIOAES E ‘SUONESIIQOUUUI,P }eyoeR,| 9p JUEWSNTUEUI 
np s}noo Se] pussdwoo jeyided np 1h09 27 ‘18, ap UIWEu9 9p euBl| aunp uore] 
-lO|dx9,p Sie1, Sep aed ye} 1909 99 enb juessieuuosas sajgeoidde sjusWa|He se] 18 107 
e7 ‘os1d9Jju9 | SUEP JUBSSI}SOAUI SJINnb Spuo] Sep juepuaye SinassiseAul Sa] anb juew 
-0pU9] 9] }S9 [2}Ide9 Np nod 97 ‘JUSW9ANIEOdSAI OO] 1N0d 608 sp 18 QOL snod 90‘g 2p 
JUOS ‘/00Z-900Z 210916e eubedwues e] inod jsEnoC,| ep ulesB np uodsuen a] inod sone9ai 
ap puoye|d 1ne] ap jnojeo ne JUOJIAJES IND ‘YD 8] 18 ND 8] Anod jeyided np 1n09 ep xne} seq 


‘UOIXSUUODJOJUI,P SBDIAJOS Sep XIUd SAP 18 SINOD Sep JUSsWASsI|qej9,| SHdWO9 A 
‘Sul SOujNe,p e jeyideo np 1h09 Np xne} Sep jusWajeHe 1114219 SOIO,] 1SENOC,| ep ules6 np 
WOdsued} Np JUBUSAOJIC Ja} BP SUILIAYO Sp $9}]}9808/ Sep puoze|d np jnojeo ne was janbe| 
‘OLUNIOA Ne JUBIBYe 9]ISOdUWO9 Xd SEP SdIpUI,| 181N9[29 E JUSAIJBS SJanuUe XNE] S987] 49 9} 
19 NO 2] JNod jeyide9 np }n09 ap sjOUNSIP Xne] Sep sAnoudde e 89IJO,] ‘900Z ep Ingep nv 


Jeydeo np }n09 


‘dD 2112 NO 21 Jed 2]q np euuseipeue), 
UOISSIUWON P| 2p SaIW91J-SUOPEM 00G € UOJIAUS,P UONE90] E] Bp ajnodep Inb salu 
-91}-SUOBEM Sep U0I}290] 8p S}NOD sep UOHe}UsWHNe | ap 9}dWOd Jiu8} INOd QO] Jnod Z‘| 
ep jueuwajsnfe un JIeu81dW09 00L nod 9‘9 8p essney e7 ‘1SenO,] ap ules6H np uodsueu] 
9] INOd $S2}2991 ep puOjejd a] Jajnojeo ap uye (jafes np inenBuo] je SwNjOA) sjuexul 
Sa1}ne,p 994 9SIN JS || ‘Xne]ide9 sap je jaue}yewW np ‘jueinqie9 np ‘aJANeo,p-ulewW 
e| ap auyideyo ne 49 8] Je ND 8] 1ouoddns jusAiop enb uone]Io|dxe,p S]n09 sep uolje| 


epeueyg np sjiodsue1] sap 29210 


GG 91IPIAO118} JIOdSUBIY 


-UI,P Xne} np 2}dW09 }U81} 891pUI,7 ‘200-9002 210916e eubeduwues ej ap sunoo ne jseno,| 
ep ules6 np yodsue,} aj Inod ewunjoA ne jue1aye a}ISOdWod xd Sep 991pUI,] ap ‘a}Uepe0 
-91d souue, e yoddel Jed ‘004 1nod 9‘9 ap assney sun sououue e 8911O.] ‘9008 |UAe UZ 


‘1n9]98S 2] SUEP 
SeU919981 Sep aueauwu INb ‘UOlEpUNO4 U9129S9H UleId UJ9JS9/NA E] © Sayjeuad ap snjd 
US S81IBJU9P99XS S}Ue}UOW Se] J8Âed jUSAIOP SeluBeduwos se] ‘107 ej ends 2] eo) 
‘eguue SWEW E| SUEP aiqissiwupe jewIxelwW NU9AËI e| JUBSSedap 49} Sp UIWESU, 9p 
seluBedwod xnap Se] NO SIO} alalwWaJd e| }S9,9 Je S9}}9091 Sep puoJed ne seAeja SUOIS 
-199P SOP PUSI 891JO,] Bj}eanbe| ap sinod noe aauUe BUWAIXIS E] ISO 900Z-GOOZ BeuUUe,7 


‘$ 296 LvO S6E ep Pudjejd UoS e $ GEG G6ÿ | ep 
Seineuodns ju81879 ‘$ Z0G LES 96€ BP ‘dD Np sajjeo enb suoje ‘$ JG LEZ GES E 9XI JEW 
-IXBW NUSASJ UOS anb snid ep $ 6ÿ6 002 Z HOS ‘$ OB BEL BBE E S09A89/9 JUOS Os UleIH 
np yodsue,} 9] inod NO np se}j980e1 S987] ‘900Z-G00 aJ09116e SuBedweod e] ap sinos ne 
Sj}Oedse1 xNeWIXeW Saiqissiuupe SNUSADJ Sune] assedap jusIeAe }S9NC,| ep ules6 np yod 
-SUBJ}] 8] INOd 49 NP 8 NO Np S99991 Se] aNb njouOd e SdIO,| ‘900Z 214W899p GZ 297 


ellinf LE a] Paula} }sa,s Inb suBedweo e] ap Ul) e] JUeAINS 
914W999p LE 9] pie} Snjd ne sjuejUOW sed Jajnojeo jlop || ‘ajooube subedwes snbeuo 
9p SJNOD ne }senoC,| ep ules6 np Wodsue,} a] inod (49 8] 38 N9 8] JUBWA||en}oe) selBai 
S9JI81A0119} SeluBedWuos se] Jed 911} 1991 NUBADI 8] je (S82981 ep puoyed no) jewuixeuw 
BI|GISSIUPE NUBADI 8[ JOUILUIS}9P OP SdIHO,| ‘107 EI ABP LGL 38 OG] Sajole Sep NYeA uy 


jSonO,| ep ules6 np z1odsueï a unod $8n2981 sep spuojeld 


‘S99SI]}N }UOS B9UUe eun,p Snjd e SeAle/e1 Saauuop se] enbslol 
S81IBIAOJ8] S]NOD Se] 111429 e JUSAISS Je jUSWIa/JOnUuUE JNO! e SILU JUOS S291pUI S87 ‘dD 
3] 39 NO 8] Jed jsonoC,| ap ules6H np podsue,} a] inod xnewixewW snusAS1 Sa] 181Nn9/29 1nod 
xne} S99 9SIj}N 8910.71 ‘dO NP 32 NO Np XNeEL9JEU sap Je JUeINqueo NP ‘SJANSO p-UIEUI 
8p S}n09 sap euideuo ne sjuouueBueus se] JaiNSewW 1nod S991pUI Sap }IGe}e SIO] 


Sinaliajue xd Sep S8dIpuU] 


‘(dO 32 NO 8P 
Uo}Bulpped 18 49 ap BediuuIM ‘NO 9p uo}HulwiAS) eqoyuey ne siou] je ‘(ND ep eg JOA 
-O|D) Buaqiy ue aun ‘(uoyuiou] 8 NO 32 Wepinbo9 e 49 18 NO) enbiuuewg-siqwojog 
US SINOD SIOJ} ‘900Z US ‘S}ISIA E BOIYO,| ‘epeueDd ne jnoyed sajqesedwood juOs uoIxau 
-UODJ9}U!,P XN} SB] nb JouNSse_p UlJ\Y “UOIXO9UUODIS}U!_P SPADE Sa] JOYUEA JNOd obey 
OP SINOD XNE S}ISIA PUB BOINO,| ‘UOIXSUUOIJSJUI,p XNe} Sap |nojed ap snssedo/d Np 5107 


‘Uonejueuwue/6al ap sayIAOe 


Sa1ne,p e,nb Isule suodsue} sep enbnjod e| e sjueweBueus sjenjueas p SeoUapIOU! sal] 
110A91d Ja ‘sjUsWASsiyoUe. XNe U01}9801d 8p SjNIsodsip sep USjeJjUS,p }9 UON]ONIJSUOD 


9002 |eanuue jysoddey 


91IBIAO118} J1odsue1l] vS 


8p S}]NOD Sep [Nn9/29 ne jueAJaS XneISU9B sles Se] IOUILWI9)9P ‘aVeIAOUA JE] Np 
UOIX9UUOIIIJUI,| INS JUBWa/bEYy NP SeWJ9} XNE UOIXEUUO9ISJUI,P XUd Se] JIGe}]e ‘SAUIRIA 
-O1J9} Xne} XN JO DOIAIS SJ1}e[91 SPUBJAYIP Se] 19691 inod anb sajja} ‘su sesieap e 
9SI|I}N JS || eANnOIdde je euiwexe 891JO | nb Ja} 9p UlLU@YO ep seluBedwos se] Jed salu 
-JN0} Se}USJEje SBQULOP Se] INS Soda Bj|@POW 29 49 NP }9 ND Np UONEJIO[dXE p s}noo 
Sa] Jajnojed Jnod seJlelAOI9} S}QOD Sep JUBWWASSI|qe}9,p BJapoW UN e NODE 291JO ] 


SOJICIAOIIO} S}N09 Sep sulejUSW9|He JUsWEssIjge}y 


‘2002 US Juewue|Bei 89 ap yne/siBe] 
UBWeXS UN BJSUQU 99IJO,I ‘107 e] ep (G)gz_ eyudesHesed ne juewewiojuo) ‘sjenjoe 
xne} xne 91IBSS99oU }IeJ9,U JueweBueus unone,.nb sulWJa}Ep je Je} ap SUIWEU, 9p 
Seul] Se] Inod uoIX8UU09J8JUI,P S}N09 Sep SJuaWeBUueU, se] auIwexse e 2,1JO,] ‘9007 UF 


juonsnf a] S89ue]SU09119 
Sa] IS Soy9oiddei snjd sejjeaiequi e no sue buld ap sajjeAsayul e juewue/Ba 9] 18S1A91 IOP 
991HO,I 8nb yongïd 107 e| ep (s)8zL eudesHesed a] ‘snjd aq ‘souepuodsa1109 9p nel np 
S9J}OWO}IY OF Bp UOAeJ Un SUP 2ANOJ BS UoHEUNSep Bp no aUIBIO,p }UIOd a] IS 22P109 
“DEJ }S9 IN| INb siemoue] aluBedwuos eun,p subi] e] e ‘e/2IAO1E] 921} NP UOIXUUOIDJOJUI | 
ins juawejbey ej Jed nagid jue} ne ‘[290] uneyodsues) uNn,p oes} Np UOIXEUU0219] 
-Ul,| JOPUBWAP 1ned YsSsaJ9jU! JNO} ‘107 E] BP NHOA UF “aulelAOI9} Des} NP UOIX9UUODI9}UI,| 
OP SE}JEPOW Se] JX!) ‘JUSWAa|Hel Jed ‘ned 2910, ‘107 e| ep (L)8zL eudesBHesed a] uojes 


UOIXSUUO9I1S]U] 


‘9002 81queides 0€ ne G002 jelinf .L np Sepoued se] 1ns jualeuiod nb ‘eweixis 
UOS E SWPISIOJ] UOS OP }IOS ‘suoddei asjenb aljqnd e 891JO,] ‘900 UT ‘22U9211Nn9U09 
e| ap nesing ne je ISANOOUEA E UOSIEI| 9p Sinouodsuez} Xne ‘ND Ne SILU91 3439 JUSAIOP 
Sieln6ai iAins ep syoddes seq ‘1eAnooueA 9p uolBai e] e enbiuue]1g-8iquoo9 e] ap 
PJON np seuoz bus sindap ley Og ap 29u918,91 ap Sdu8} Sep 38 ND Np jisues) ep sdwea} 
Sep SeAeledW09 sesAjeue Sap 18n]99J9 HOP BdIYO,] ‘S8}UsesINOUOD seul] xne see 
-9JSUEJ}] JUOS SeHyeYo sine] anbsio] je sesipueuaieuw Sins] JOJAI] INOd NO ne juswenbiun 
SIN0981 JUO SINS}IPEdxE Se] enbsio| We} 2139 POP IAINS 87 YeANOOUeA Bp UOIXSUUO919] 
-UI,p Sjuiod xne enbiuueyg-alqwojoD e| 8p PION Np jley Og SUUSIOUR,| Bp S8I0A Se] INS 
SuobeMm sep uosIeJAl| e| INOd NO Np jisues} ap Sdws9} 9] aJIeAns 291JO,] enb souebixe 
Jnod 9x1} 2 89U81/1N9U09 e| Ap |eUNU 9] ‘Sinayipadxe sep sepnjainbui xne esuodes uy 


‘OJUEIIOANS BP 9}I|IGeSUOdSa B||9ANOU BUN BdIJJO,| 2 SUUOP Je |L19P9J 
SIIEIAOIOJ NESSEs Np aijIle} e] a}JuaWAne e ‘SBIOA Bp S81JeWOIIH OOS Z SOS DEAE EpeueD 
ne soueyodui us 19} ap SuIWEU) ap aiuHedwod awsdIsiod e] ‘ley Og 2P 2JU8A 27 “ND 
a] Jed ley Og ep ‘7O0T ue ‘uonsinboe, Dave 1B1eje 919 e aJeJapE) eoua]edW09 ap Je} 
9p SuIWEU9 Sep enbluouoss uonejueweel ep ewsiueBlo nb jue} ue BdIJO,| BP 2101 27 


ISUE.J] BP SAW} 9] INS P1099\/ 


epeue) np sjiodsue1] sop 9IIJJO 


06 91181A0119, YIOdSUBIYL 


‘9002 
us oui] aun,p UOlesedndeJ Op eyjeu INIA S| Bp UOl}EUILUB}JEp ap epueEWEep eunpne 
nel eu 8dINO,7 “Ul ayjanb eyoduul,u e nues ue,s jnod sub] aun,p uonisinboe, yey INb 
Gnd 110Anod 97 “siesj SUBS 99 je ‘Uolesodn991 ap ayjou UNa}eA e| 181929 1NOd 291JO, 
e 1919/91 US 1nod 91jqnd J1oAnod 8] NO Ja} 2p uIEU) ep aluBedwos e7 ‘uonesodn9a1 ap 
oyou JnajeA es sed juessedsp ou xud un Jnod sajeuoibe no sajedioiunw suoe1siuIupe 
xne 18 XNBIOUIAOÏd 19 |[P19p9J S]JUBWOUIBANOH xne juan9p A ae ,nb Sje1ajul Se] SNO} IYO 
op siubedwood e] ‘ineuaid eanoï sed eu sui] ej ‘soououue se9 saide ‘IS ‘epueluep 
Be] Op JU9UWE8)]IE1] Op SIPJ SOP 99IHO,| E 19SIN0OQUE1 IOP eSSaJepuEWEp sled e7 
‘UOne]IOIdxXe UOS 9p slinsunod e] 2p SU xne UONeIsdNdsI Sp eyjeu IN8/EA E] JOUILWIB}Ep 
U9,p SOINO,| E JopueLUAP jned subi] aun,p Wajsuel ne ajueueid aed 97n0] ‘uepuades 
‘e[qe2]d999e aju9A ap xd Un 191906au ap sSa1qi] JUOS Saiued Sa] ‘#9]}lo|dxe 219,p assed 
ou 19-2189 enb jueae ‘uore]Io|dxe UOS 9p ayinsinod e] ep SU xNe 194 ap UIWEU) ap eu] 
oun juauwenbi|and jJu81J0 SauelAOHe, saluBeduwuos se] anb aBixe 107 e| ap Ep] 20e, 7 


auBI| aUN,p uole12dn991 Bp 9J}jeU INJeA E] Bp UOHeUIWUE}Eq 


‘107 | 8P GH] SSI | 
9p NBA ud eLaqiy,p soulAod e] e (O'ZEL & O'7 SOIEN|!W S}ulod) UOPBUIIIAA UOISIAIPqns 
e| SUEP SJ9JaJ]UI SoS 9J9/sSUueJ] juowa|e6e e qd 27 ‘(AEMIIEMH OwWleueN pue yew 
-INbS,p WOU 8] SNOS enuuo) jUeWeuUsIaue) eIquINjOD ysiiug jo AeMIIEH UISUMNOS e| 
e (/'6€L & z'‘G6 39 L'‘89 E OO SeJlEIIIIU Sjulod) JaAnoouUeA AP IL] INS EHOJOIA UOISIAIPGns 
e] ‘anuljuod UOeSI}I}N 9UN,P ANA US ‘2J9/SUE.] WeAe |Inb auuonueuw juewe/e6s e 49 27 


‘OlBJUO US ‘UES LWISUUS]g Je UONE]S 
WEUJEUD 2JjU SII ZL Op 12} 9p UIWEU) ep eu] BUN XS ap sinboe e |I ‘9007 J181A 
-uel |£ 2] nb NO 81] sed SwuOJu! 9}9 © BOINC,| ‘SulelAowa} SUBI ap SaJSUues) XNe JUeENH 


‘(ALequily ap seid) 0‘9L Saulel||iw juIod 9] }8 (4e}S YON ep Said) 1 ‘0 
SJIIEN|ILU JUIOd 9] aus ‘anbiuueWg-sIQWojOD us ‘49 Np Ayequuly UOISIAIPaNS el] JNOd - 
Je ‘(obsie4 
9p Said) 89'89L ere juIod 9] je (SeEWOUL }S Bp Se1d) Gp‘ ZL] Sue yulod 9] exjue 
(dD 2112 NO 9] Jed juewaquioluos Sapassod) O1e}UO,| 8p OSVWD UOISIAIPGNs el] unod « 


: SAJUBAINS 
SOJICIAOII9} SeUBI] Sa] INOd uone]lo|dxa,p uoljess29 ap SIAe XNEP n591 SIOJ9}NO} E 291HO,] 


JO} OP UI 
-Ou9 ap saubl| Se] INS SUOISID9p 8p SpUBWAP ap ae} no n°81 sed eu BDIIO,| ‘900Z UF 


9002 |eanuue ysioddey 


91IBIAOÏJ18} J1odsue11] cS 


‘UOU NO J19S91d Snsseooid ne Inefnsse jse 
810A 8p UOSUO,} UN IS JOUILUIA}9P OP BdIJO,| E Ja@pUeWAP JUaLUa|eBe 1ned UO ‘uonbosuo9 
Ed Je} 9p UIWEU9 ap eUBI| eUn,p sulelIxNe dIOA eine eun e JU ‘ide un no JUOUU9] 
-IA9,P 810A BUN ‘Bel! Bp NOD ep eloA eun e sed anbijdde,s eu UOHe}O|dxa,| 9p uoNesseo 
e] e JNe\e1 Snsseoold 9} ‘107 e| ep (L)otL eydesBesed a] uojes ‘snsseooud 29 IAINS UOU 
no E 18} Bp UlWaYd ap aluBedWwos eun Is JaUILWJa}9p e ajedde eue ynad 991JO,71 107 e| 
8p ||| aed ‘A uon9es e| Jed yOSeId Snsseooud a] JUAAINS Sala IS o[qe|eaid auiejuawe|bau 
uoneqoidde sues soubl sine] Josijeuoies juaAnead Je} ap UILUSYD ep seluBedwod seq 


UO!}E}IO|dx9,p UOI}ESS8O Ja SLISJSUEI] 


‘2002 
ue SPUIWUS} 8179 HOP }8 SQuUe,| 8}NO} aiNp e apnje 2729 “epin6 np 3 exeuuy,| suep jueA 
-NOJ} OS 8JI81AO1HS] JUSWSdINbS,p UOed0] ap xne} sep 9IPUOJOJdde apnje aun ewejue e 
89INO.1 9007 UFZ ‘891JO,I 8P Sjaue un Jed sasuo}Ne juos Inb no SONPUS}US JUOS 9S sai] 
-Jed Sa] sjanbsap jefns ne je SJU8WSSSIUOUEI, xne jes} JueAe XneAB1} SeJjne Se] SN] e no 
‘neeAIu e abessed ep juswassiene,p sowajsAs xne ‘SJ9IINOJ SJUSW9SSIUIUEI, xNe San] 
“99S US!}O1}US,P NO UO!JONJJSUOD Op XNeAed} XNe SAJE81 UOHeINJOe} E] JNGele ANOd JAAS 
Ue,S jJUaANEd INb ajeJapa} uoneuewe|Bas e] e sijefnsse | e10Bee9 ep Ja} op SUILUSYO 
XNE QUIISSP 758 |! -GOOT JOIN! 10} 9] INO! e situ jo ‘ÿ00Z JaIAUe! 19} 8] BlIGnd aje pioqe.p 
E SJUBWASSIYIUEL SEP UONINSUOD E] 9 US/J9/JUA,| INO SAJIEIAOUAY SIEH SAP BPIND 27 


48} Bp UIWEU) ap sajuBedwWod se] Jed sonjoeye xneAe1 se] inod ao} 
“lun uoneoyue} aun shed np sjquesus, Jnod juessi|qej}s je SeJIPIAOUS] SIE1J SEP suet} UN 
Jed uoljenjerg aun juessiuino} S89119811p SUBI sep asoqeja S9INO,| ‘SJBINUOJ Saliejaluid 
-O1d Se] }8 Se1anoi SUOHeJ}s!uILUpe Se] ‘sol|qnd sedlAJes ap soslideijue se] anb sale] 
‘S89SSa1gjui Salted Seine,p je e[219p9} soueJedWO9 ap Ja} ap uIWEU, ap saiubedwoo 
SO] 94JUS SPUdIBYIP Sep JuaWs|Has ne saniejes say|IGesuodsel ses ap 21pe9 a} sueq 


S}UOLWU9SSIUOUR] 
S9p UO!JONJJSUOD | JO UDI}94}U9,| INnOd SaJIIAOJLIS, Sles4 


‘OHEJUO US BjeIOUIAOId BoUS}9dWOD ap 12} Bp UILUaYO 
ep soubl| xne xnesepe) neaaiu e sabessed se] ns sic] saj anbijdde IND Ole}UD,P BOUIA 
-01d e] }8 SHodsues| Sep aJajsiullU 9] B4jUe Z00Z US ONJOUOD ajqe|quias ejuejue eun e 
SHINS Pej BJUSJUS 27,9 “anbiuuejg-siquiojoD e] ap sajeloulAoid 4a} ap UlLUaYo ep soul] 
xne xneJepey neaaiu e sabessed se] ins silo] sa] Janbijdde e 98010,) esuoyne inb ajuaue 
8UN S999ns JeAe 9ID0H9u jUO enbluue]1g-81quolo) ap soUIAOId eB] 18 291JO.] ‘900Z UF 


“e1ne UN e JUBWAUJBANOD ap Jaljed un,p 9949JSUeJ} 9}9 WeAe S2191}N01 SeasJaAe 
S8p J@ Seyno1 Sap ajebHg| ayjiqesuodsel e| ‘seo sap uednid e| sueq ‘abueyo juelene s}uaU 
-IHod Seoue}SU09119 Sep NO s}iej Sap anbsJoj ‘ssaljnou sjueWassiyoUe. xne Wed} e INb 29 
us juowajedioulid ‘SejuesiXe SUOISID9P Bp NO Sejalie,p SApPNje Jneu en], E ,,1O 7 


epeuedg np sjiodsue1i] sap 291JJO 


LG 91IBIAO119, J10dsue11] 


‘soaud nesaiu e sabessed sioj} e jo 9JeSssap Jed S}usW9ssIqouei] 
xnap e ‘solqnd nesaiu e seabessed xnap e SeAIj2[81 SUOISI99P SEP NJOUOD E SdIYO,| ‘Sed 
S90 e }I1eJ} e Inb 99 UZ ‘ajqeyinbe je aysn/f juewue/Bei un 11U083q0 e apie | |Inb 1nod sa1yO,| e 
opueWuep eun Jajuasaid 1ned sled eun ‘enjouos 819 1ned eu ejuajus eunone enbs107 


‘891HO.] Bp Seale Sep SenuUsAsp JUOS SejJUaJU, 
SOD ‘SOJIRIAOJJS] SJUBWASSIYOURY XNE JUsWAAI}eal SUOHe!INOBeu seidoid sine] Gua }UO 
inb seed sap sed seasodap sejuejus $80 ap OZ] s}e4} e SDINO,| ‘9007 UF ‘SesIeEIAOO} 
SO9IAJ2S Xne no suoljesedo xne ‘xneAeds} xNe SOAlE|91 SejUa]US Sep 191906ou e Saad 
SIBINUOJ SasieJedoid sa] 19 SOl|Gnd Se9IA8S ap $9]9190S Sa] ‘S2191}n01 SUOI}21}SIUILUPE 
SO] ‘S2]|219P9J 19} AP UILUAUD 9p SEUBI Se] asiuo}Nne epeue) ne SUodSUe/} sa] ins 107 e7 


SOINJONIISCIUI_P SUONSENH 


JOATY AINA € d9 NP 
9ubl| e] 8p UuoeSI1290/91 AP In|99 9 eMeNO e Aemey jleyde) ep jeloid np sealed xnep 
9p UONONJJSUO9 E] JUESHOMNE 107 E] 9p 86 [91] 2P NSA US SUOISI99P SIOJ} NnpUSI JUSW 
-g/e69 © 991O,] ‘S8JPJUSLWISUUOJIAUS SUOHEN[PA9Y XNE SOAE[91 SUOlESIHO7NE S29 21}NO 


‘O]U0J0]| puelB 8] SUEP JISUPIL OS Onaljueq ep sules} ap nessa 
np suoisuedxe sinaisnid ap je ‘oue]uO Ua ‘oBplige9e1g ep ayjedisIuniu e] ap jseno siped 
e| suep WOdsued} 8p 10pPIH1O9 Np ‘oOueJUO U® ‘AINGpNS je punos AyweY 9J}Ud 69 9}NOI e| 
9p SSIOA asjenb e juouwessiBlele  2p ‘AeBle) Sp JUBWSUINOJUOD AP SIOA e] AP Sjaljue}Od 
XNE}JUSLUBUUOIJIAUS SJ9JJ9 XNE JUSWSANE]91 IAINSINOd JS8,S IAINS 97 ‘99q9n) ne ‘ayoo1q 
-JOuS ap Said OL 2noione | ap juoweBuojoid 2] Je OJUDIO] BP Uuosie94 odoise,| e 
91181A0.J9, USI] np jeloid np ajeguewieuuosIaAus uonen/eAs,] e juewsa/ee ediored 2910.71 


‘JUOWSUUOJIAUS | INS ajueuodu aynebeu 
SOUSPIOU! 9}NO} JoNus}e JNOd sejqeusAUOD sean seinsew se] sud JUBIeEAe sinepueuwiep 
sa] onb suuop juejs ‘emeno e Aemey jeywded ap ja JAY HII e Sieloid sa] JUeANOJdde 
UOIEN|EAS,p 9191euu US 900Z US SEeNpUsJ 9}9 JUO SUOISID9p xnoq Aempley jeyideo 
op EMENO,P |Ie1 NS 19681] ules} ep awWa}sAs ap jeloid a] enb Isule ‘olejxUuO US ‘eMeYSO,P 
Od 9] JA9SS9P 1n0d JUSWSUIUEIQUE JeANOU UN,P UOIONJ}SUOD eB] UNOd (ND) epeueg np 
xneuoljeu Ja} 8p SuILUaYO Sep aluBeduwuo) np jeloid un ‘Oe}UQ Ud ‘YOO}SPOO/A BP said 
e]0Â0]| SUISN SUN JUBAISSSEP JUBWSYOUBIGWS |@ANOU UN ‘eveq|\y US AArY HIIN ap Said 
EUBJUO/A] UOISIAIDGNS ej Bp aed eun.p (49) anbyineYy uaipeue), 9a] Jed sasodoud uones 
-11290[91 E] INO S|8119]SIUILSJUI UBWEX9,P SO}JIWIOD SAP 9}9} E] E 9}9 © BOINO,| ‘9007 UF 


‘9/EJUBWOUUOIIAUS UOIEN/EAS,] INS auuaipeued 
107 &| 8p NUSA Usd Jeloid np sayeyUSLUSUUOJIAUS SBOUSP!IOU! SEP UOI}eENjeASs 9UN 18n]99JJ9 
pDJOGe,p OP 29IHO,] ‘Seo anbeyo sueq ‘sinouajui seabessed sap je sjuod sap siudwoo 
A ‘SaJIBIAO1H9, SJUBLI@SSIYOUCJ SP UO!}ONIJSUOD e] IBANOJdde e ajedde aja juowue/ebse 


9002 |1eanuUe J110ddexH 


DAMReIEN ONE Prod UE 11 OS 


}nad || ‘Selrelixne SeloA soune se] je ee ap 1n09 ap saloA sel ‘side Se] ‘\UeW9]IAS p 
SOI0A S8| SJueWeuoueique se] ‘sajediouud seubl| se] siidwoo A ue} ap ulLUaUD neeA 
-NOU }n0} 8p jJueWs,e]dus | 18An01dde J10p 89JO, ‘Suoisnjoxe senbjenb ap ON9S91 SNOS 


18} 8p UIWSU9 Bp Seau 8p UoHonJSUON 


‘9 exauUe | Z8]|NSUO9 
e|219p9} SousjodWO9 ap seuuelpeues Sa1lBIAOUe, saluBedwos sap 9}SI| aUun J1n04 


‘USABU1IES OP 8JIIA-81}U89 ne EMEJO.P 9}ISISAIUN.] 
ep pns-plou 1869] ules] ep neesai un,p sasodoid uoron1suos el] 91njouI Jnod enb isure 
‘S99118} Sel0A Sep sjolidoid ap jueweBueuys UN sousplas ue eue 1nod ayIpouu 91e e 
Aemley |eyideo ep wou 8] snos 8JIAN9E UOS JU25J9X9 EMEJ)O.P IA 27 BP 29H99 97 « 


‘28q9n) ne je OHEJUO US SAJIA9E Ses 
e JueWuoPuEU, UN,P UOHOUOJ US SLIPOW 979 E ou] UojeodsUeJ] XSQ OP JedIIIeO 27 « 


S8NO-PION NP S2110}H91 Se] Je eEYediy,| 2P PION 9] SUep SuoneJIo|dxe sas ap ajUaA 
e| ep a}dWOd 1iu8} inod sylpow 9}9 e “p}] epeue) yuUITIeY ep epnnde,p yeoyNI80 97 « 


‘elUÊ 
-EdWO9 e| ap sajjanjoe SaJIA9E Sep ealjIe18p snjd uondu9sep aun JIUJNO} ye AUedwoy 
AEMNIIEXH 4ASNq & wou ap juawabueyo un,p a}dwod sua} nod ayjipow 9}9 e ‘ou] ‘eqo} 
-IUEIN 84 EJUES pue WSUHON Uo}Bulling 3e “py (EqoJIUEN) UISUHION uoGuljng see 
Ses ap ja Auedwod Aemey 94 ejueS pue UISULION U0]BUIINg ay] ap J2911189 07°. 


: SOIIEIAOIIO} SaluBeduos sinais 
-nid ued snusjsp spnnde,p sjeoy1e9 xne sosuodde 9}9 juo SUOIJE9IJIPOWU SEP ‘900 UF 


‘Ja|NUUe,| no a1puod 
“SNS 98] BONUS NO ‘SaIIEIAOLS] SSJIANIE Se] SUEP SNUBAINS sjueweBueus sep ajduo9 11U9} 
inod apljeA }2941189 UN JOYIPOW ISSne }ned 38 9]IWIOJUO9 E] Ap IAINS 9] aJINsUe a1nsse Il 
“eJUESIJNS 9}jIqesuodse soueinsse oun jUsI}Ep epEUE{ Np jJUeWeusANOE np aqojne,| 
8p 89/81 IND Ja} ap UIWEU, UN 18}1o[dX8,p NO 81n1sUu09 ep juesodo:d aiueduoo eun nb 
NOUIBAUO9 }S9 [I,NDSJO| }291J1189 89 SIAI[9P 990,7 ‘eSHdejue une] 18J1o[dxe p jeued 
ne] IND 8910. Jed siAep spnde,p 2911189 un jueuuenep aje1ape] sousjeduo Op 19} 
8p UIWEU9 ap SeluPeduoo se] sayno] ‘epeue) ne syodsue sa ins 107 E| ap nJeA UF 


opnynde,p Sje9H189 


DIIEIAOLIOY 0dsuel 


epeuej np sjiodsue1]} S9p 9910 


6t uelioe J1odsue11] 


‘1008 se1Auel OF 8] ‘oju010] e ‘ajesapaj jadde,p 1n09 e| Jed anpusjus 21} 
Op esneo e7 ‘epeuey np jnaw9}xa,| e SjUIod Sep ja epeue) np sjulod sap 8JjU8 UOIAE,P 
Sje|IIq SUI2]189 Ap XIUd 9] 18S1n0qU81 ap (SUI UEWAS esueUyN 7) yeyos|jesebusnyy 
esueuyjn] eyosineg Jed snjeJ 2] JUEUIS9U09 We}eES JEWO pelWeYoY Jed sesodap 
ajulejd aun,p jefns ne gooz uinf ZZ NP G00Z-V-9-88£ oU Bd1YO,| 8P UOISIS9p e| ap jaddy 


1n09 e] 2P G0-8G9-V oU J81SS0( 


l18}eS JLWO 
powweyow; je epeueyd np suodsuel} Sap 991}JO.I ‘9 SaUI[1IY UEWI99 esueu}}n7 


900 ua Suedsns ue Seo : 8/219p9] jadde,p 1n09 


xneunqli] S9| JUEASP SE 


‘eguue | JUeInp uau9e odsueJ} a] JUeUIBOUOD Senbiunw 
-LUO9 XIS 9SNJIP }9 UONCWIOJUI,P SeIDSW Se] 28A SJ92]U09 8GZ Ne juowe|e69 e 891JO,7 
‘GOOZ ep Seiyiyo xne uodde1 sed 00, snod z‘/8 ep uonejueuuBne aun nuuos sinel|Ie,p 
e 21nNU901q 9J8IUJ8p 229 ap uolsnyip 27 ‘SeBe{oa ap sjueBe xne je o1jqnd pueib 
ne senqujsip 159 inb je suouse sinoBe{Âoa se] inod xneAn} SejqeiquouuI p }JUeUS}UOD 
91nU901q SUN ‘U9AE JIE,] ZoU814 Bp Seido9 000 OE enbseid jueNqujsiIp US je sie; SUS 
enbiuoudsj9} subi; es uns sjedde 009 J ep snjd e juepuodsai ua ‘ol|qnd np sepuewesep 
xne jUepuodss usd 19e S21] 9J9 E BDIYEO,| ‘UONeSI|IGISUBS Bp SE}IAI}Oe Sed ap snjd uy 


‘EJOSOUUIN ne ‘SIJOdeaUUIN © ‘MOUS BEPeUed ||\ 9 « 
‘J9ANOOUEA & ‘BOUBIBJUOD UONEI90SS\Y WOdsuel] Aly [BUOIREUJAJU].| « 
‘Auebyed e ‘uonisodxy pue wnio 4 ofsed sly jeuoNeuseju|,| « 


‘SUOdOISe SBP |CUONCUIJSJUI! |IBSUOD 29] }9 BJEUO!EUIOJU! OIIAIO 
UOIeIAe,| ap UONesiuebhC,| Jed juewaquiofuos BasiueHio BOUSJBJUOD YOOI}NOG Jeqo|5 e| « 


‘BadiuuinA e ‘anbijose uonelAe ue Suedx Sep BDUSIJBJUOD P| « 


‘ELIOJDIA E ‘epeuey 
np uause Wodsue) np UONEI90SS\/.| 2p 29U219JU09 E] J Bjjanuue sjesQUSH 9a|quasse | + 


9002 1enuue J10ddeH 


ueliee Jiodsue1l] 8ÿ 


“enDIUUE}1g-81qW0|0) Ua ‘puoWYdIY 8 ‘IOUNOTD UOHEIAY Og NP 29U9/9JU09 EI « 


‘09q9nD) e snus} 
}S9,S Inb ‘Sualige sinsyiodsue sep esiossqenb UOHEIDOSSV/,| Op 2JI8NUUR sajquwasse | « 


‘Hediuuln e ‘uleqoyuewW enbineuoiee jleasuoD np ajjanuue 99|QUWASSE | « 
ES HUON E SHIOANOd ap SS9IASS 9p je au99d ap je esse) ap uojes Juey1oduul UN « 


: SOJUBAINS SUOI}E}S8JIUEUI SEP SJO| JUSWWEJOU ‘Xne 9818 18BUEU99,p je 99 
SJUBUSAISJUI SSP J9J}UODUSJ Bp Ue UaloE odSUEI} ap 8181euu US SedUeJaJUOD sejueuod 
“WIP 2 38 SJueWeusAs SpuelB ep e sdioled juewuejeBs ju0 8910, ap syuejueseidel sq 


XEJIIEH 8 “epeued np SiIE}UOI, SeolAjes sep aoueby,| Jed je ‘Kefje) e ‘epeue) suod 
sues] Jed sesiuebio seleulWues ap Sio] lo] e| ep uoneordde | ep aujideyo ne 991HO.| ap 
8101 8] INS Suonejussoid sap je ‘eqen) ep uolBai e] suep ueuse Lodsuen np 961eu9 
[890] 8109 ne ajej9uegb uornejueseid SUN suouuojueu ‘9002 us sajueuoduui snjd sep 
91QUOU NY “SdIJO,| SP JepuewW 8] }9 2/91 9] JUEUIS,U0, sodnoiB SJSAIP e suonejuasaud 
SOP SJIE} 2 SSJIAUI JUOS S91JJO,] BP [euuoSJIed 9] je sjuejuasaidei se] ‘eune e sde] aq 


Susipeued Sa] 981e Jenbiunwuwuos 


‘€ UOHEINJOeJ 8[qNop » eun juslejUeseidas sUualpnonb sie, 
XNESANOU Se] jenbe] uojes and ep julod 9] juemsnf eAneïd ap iu ‘uoneunjoe] ap sediouud 
Sa] 9M9SqO Sed }IBAe,U YVOVYNYO AVN nb yenbipul inb sjedde sa] suep saneud eunone 
yeae Au |! ‘snid oq “sjanjoe sjenuue sie] sep snjd ue suaipnonb SI} XNEBANOU So] 
J81N}9e} 8P VOAVNVO AVN & Sed }IpISJUI,U aJAI9 euuause uoneBiAeu 8p SADINIAS Sep UO] 
-BS|/BIDJBUIWUOD Ej INS 107 e| anb ‘seujne eue “JUeWUIYe ue sjedde sa] ajeles e 29107 


‘epeue) 
ne xneuoljeusaju! Suodoise xnediouud jdes sep un, juesijjn Inb sulow no seuuo] siou 
juesod sjauoige xne sonbijdde 939 jualeune Inb $ 0j ep sueipnonb sie. xneaanou ep ins 
jualeyod sjedde seq ‘ano euuelioe UOHEBIACU Ap S8DIAIAS Sep UOIJESI/CIDJBWILUOD eB] INS 
107 &| 8p NYA ua sjedde sep esodep juo epeued Jo uoNeloossy 191d0918H e] je UOHeIO 
-OSSY/ S}O|Iq PUB SJOUMO UBIPEUED E] ‘IEW 9, 27 ‘291JO,] 9p Soudne jedde un sasodap 
Anod sinof 0£ ejinsus jusieAe epeue, np euuelse UONebiIAeU ep sediAJas sep suabesn 
Sep Sejuejuosa1del suonesiueBio se] je sieBesn.p sednouf se] ‘suebesn seq ‘seasings 
SSDULASPS1 9P SIUOUUE SUN BdIO,| 9p Saidne ssodep e YAVNY9 AVN ‘9008 [Ae 8L 27 


‘SIAB,] J€}9 We} JUOP BOUeASPdI E] UOJOS Soa1ou9$ jueleJes INb sajjenuue sepesel 
Sap |2}0} ne Sa/Nn8l9dns jUOs sgdUOUUe BOUeASPAI E]| UOjeS Seai9UEH juoyes INb seje]o] 
Sajjenuue $a}j9091 Se] ‘sSajuepnid jo SajqeuUOsies SUOISIAGId Sp INS JUBPUOJ aS Ud. 


:SIAB | SUep asodod uo,| anb 
[189 SP 818JIP POUOUUE | 7279 je} JUOP S9JIPOW BOUBASPSI E| NO 99UPA9SP8I 8][SANOU EI] « 


epeue, np sjyiodsues} Sep 291JO 


Lv udgisjae JIOdsuely 


‘S09]90d$91 919 Sed JUO,U E}IOI|Gnd e] e no SIAe| e SOAIE91 S9BDUaHIXE Se] - 


‘QOUBASPSI E]| SP JUBWASSI|G 
-2]9,| 8p Sio] (s)a199dsa1 919 sed juo,u no e,u uonde91ed ap sedioulid sunaisnid no un. 


: SJUBAINS SJOUW Sp a1ne | NO uN, Jnod jadde Ja}eye}u! jned UO 


‘shed np ajauoe,| e euuauoe uoneBlAeu BP SEDIAJBS Sap 910 Inb oeaud SUOI}Oe 
-jeyideo sues uone10d109 aun ‘VQVNVOD AVN Jed seesodoid ‘SeasiA91 no sajjeAnou 
‘QDIAJOS BP SBOUBASPSJ S98] 2U199U09 IND 89 ue jadde_p jeunq nb Jue} ue WHE 29107 


VOVNVYO AVN SP SseoueAspey 


‘SQOIAIOS BP UOIESS9O OP SIA] E SOAI}Ea1 SUONISOdSIP Se] JUeNbI|dxe 
991HO.I 8p Sie] BUN n5e1 jUO S}UeUBIe|d se] Sno} ‘sed yienbijdde,s au 107 e| ap ÿ9 e[0n 
-Je,| anb SUUOP jUe}F “SOOIAJOS Bp UONdNWSjUl| € S8AHE[81 SeyUle|d XNep NSaJ E 891HO,T 


“BOINIOS Op uondniaqui eunone jeune Au [I Nb 
-sind sed yenbidde s eu 9 ejoiue] enb a}e}SUOD e 891JO.] ‘UOISIDO9p ES SUeG 47 Ji 
Zzer e SUoleJado ses Sa]n0] Bp L9/SUE1]) Ne yey} e IND 29 Ua 107 E] Bp pO BJOIWe,| ap UOI 
-dwexe aun inod zzer epeued uly Jed oye} aOUeLUSP eun aipnje juewe/e6s e 2910.71 « 


‘OJUOIO] BP UOSIeSY ‘9 19]S97 JEUONeUIE}U! WOdose | ap 
Ja1N691 uali9e SOIAJOS UN JOP 2NUNUO9 e epeue) JV enbsind esseo sed e u epeue) 
Ji Jed ayo aauue| 20} JUEINP EMEJJO-0}U010] 2[29S9 Sues Ja1Nn691 Usee OIA 
-J9S a] onb 9}e}SUOD E 991JO] ‘UOISI99p ES SUB ‘0}]U010] OP e||IA-811U89 Np odolee] e 
suoneJ9do sas ap uoISUadSsns e] e 8ANE[91 UOISI99p OUN e }1eJ} e INb 89 Ua ‘zzer epeue) 
JI,p 18 eWeWu-2/2,p e]du09 9] inod ‘epeuey JI,p epueuep eun alpnje E 291HJO,1° 


‘000 21qw8]des OL np sa}dwoo 
e ‘YOIMSUNIG-NESANON Ne ‘UOJOUOA }9 ‘10pe1q27-J9-SAN9N-8119] E ‘S,UUOF }S SJJU9 
oguue | 2}n0] JUEJINp ajeosa Sues Ja1n69i UalIae SOIAJOS UOS Op desodoud uoesse9 
e| e jeu] e Inb 29 ue siAeaid Bp epoued e] Bp UONONPss BUN 19P1099E NA JS9,S JOFUEN » 


‘9002 SuewW 64 np sed e ‘essooz 
-8|JBANON US ‘XEJIIPH 19 ‘OAN9N-91J9] E ‘a||IAUQYda}S 8 9427 J9Eq ‘puUeyd ‘S.UuOF 
‘JS OJJU9 SO9IAI9S SO] 18SS99 OP UOIJUSJUI UOS BP SIAC UN IUJNOJ E SOUIIIY |EIOUIAOI « 


: SIAE UN,p uone9l|qand 
e| e SOAIJE[91 SUONISOdSIP Sa] JUBUIBOUOD SalJieye sujyenb ap ajlle1] © 29IJO.I ‘900€ UF 


‘UBB 29IN9S UN 91INP9J Bp NO 19SS99 ap SNA9Id SIAe Sa] SNO} AUUOP 
e Inb aduad!I| eun,p JINe}Us}Ep 9] JAYOedWs 1ned eu UC ‘sinof 09 e,nbsnI jue|e spoused 
aun juepuad Ua SOIAJOS NP JUSWESSI[{2)91 2] ISUUOPIO }nad |! ‘WWOSeJd SIAR,| AUUOP 
sed eu 819291] Inouodsueu a] enb ]11q218 891JO,] ‘21199 ajuiejd eun NdeI WIOAe saide ‘IS 


9002 1enuue J10ddexH 


ueliee Jiodsue1l] OV 


‘BINSOW 9}}99 9p sajqissod 
S}JOHS Sep IN] 28AE JE}NOSIP 8p jo Jas}UODUSJ 8] BP UOISEDD0,| SOSUINO]} SElIANO!]OO sap 
S$9|290] NO sejedisiunw suoHedjsiuiwpe Sep snje xne JUYO Op eouanbau el 91INP9J US NO 
SIIAJOS UN Ja}!0/dxa,p 18SS99 euisop Inb ueuse 1ney1odsueu jno enb oBIxe epeue) ne 
SuodSue Se] ins 107 e| ‘snid aq ‘siAe, ep apousd el] 01INP91 OP S9IJO,I E 18puEWSsp ]ned 
Jnayodsued} UN ‘sunol 0€ ap Se SIAe,| ep epoued e] ses janbne ‘ue un,p SulowW sindep 
onb uolje}0/dx9 ue 9}9 e,u UelI9E BdIAJAS a] IS Jnes ‘soouono) S9JIA991109 xne nb isule 
QUISOUO9 81107118} 8] NO SOUIAOId eB] SUep SuodSUe1} Sep a[qesuodsai ausiuIu ne ‘su1od 
SUBJ] SOP 81}SIUIU NE ‘89JO,] 8 SINOÏ OZ 8P SIAE UN JEUUOP }Op Use Ines odsuel} 27 


‘Snjd no QoL 4nod gs ep 
9}NOJ 2799 ap siaBessed ep Yodsue,} ne sAljejad B[e}0} ayloedeo e] WesINpaL epeuey np 
Sjulod Xnep eus souue, 9}NO} ajedse sues 1e1nBau Uae soes un,p UONESS99 E] « 


no ‘auleweas Jed sio} aun suIow ne julod 29 
HEIAJaSsep eu UBL9e JNeYOdsued} Nas UN no unone nb ayos ap aulewes Jed [OA un.p 
SUIOW B USlI9 SOINS np souanbau, e| e1npai ap asodoJd ss uause ineuiodsuen UN . 


-UNDNE SJIOA “JUIOd 29 e 29IA19S 
UN JUBIYO Uelse insyodsuer un snjd ne jeune À |inb yaya 1nod jeune uonesses 27e . 


: puenb Sinsugqui Ssolues ses 81Inp91 BP NO 188589 Bp UONUEJU! UOS ap 18SIAE HOP 
ualige Ine1odSue]} }n0} ‘epeue) ne syodsue say ins 107 e| ap +9 2j), ap NUSA Uy 


SO9IAISS S9p UOHONPSJ No UONESS99 


‘Se19/N9luJed Saj|IA SOP SIOA SUBLIBE SS9IAI9S OP 91JJO | JO ONJODe 
9yoede) aun ‘euieqi] aWeInbuls ap SEdIAJES Ap auJJO,| ‘JOA ap Sapod op ebeved a] jue] 
-10OdU09 sajes9}e|IGe1]x98 S9}10}NE,p SepUeWAN Sap JUsIEUI9DUOD HG ‘S99]I1} SOPUELUOP 
Sp 1210} siqwou nq ‘ebedinbs dane sjeuoloe,p Uole90] e] NO JOA ep sapos ap abe} 
-Jed 9] jU8lBUIS9U09 /g JUOP ‘xneJE}eIIG SUaUSE sSJueWEBUeJE je Sp1099e xne SOAlE[91 
Sepueluep |p| INS jUeLOd Ssje1ie Sep ja SUOISI99p Sap 91jqnd npuel e 291JO,] ‘200€ UF 


‘xXneJ 
-9Je|Iq Sualoe SjuoweBuele sep no spios9e se] Jed snAgid sed juos eu Inb soones 
Sep J9}10/dx9,p Seleiodus]} Sejeiajeliqexe SUOHeSIO}Ne Sap JUEJEPISUON Ud Je SEE] 
-UeWa|ddns sjoA sap 1e}1ojdx8,p uolssiied e] JuepIODNe Ud Saj|al]USLINOUOD SUOISE290 
Sep 1140 juous[e6s 1ned SOIC] ‘UOIESI|eEINJAWILUOD ap Sp1099e sa] JeANodde,p snjd uy 


‘SUOI9E 
Sineuodsuel} Sesne,p seidne eBedinbs sane sjeuoise sep Jeno} ap uoesiioyne. 
99IHO.I & gpuewsep juo suause Ssinspodsuei} Se] ‘seo saonep sueg ‘suneyod 


Sued} Soijne,p Jed Sayojdxe sjoA sep Wou e1doid uos snos pusA ueuse ino1odsueu un 
jonbel] Jed ‘jon ap sepos ep abeyed ae] Jed aio sng] 161eje juo sualise sineuiodsueu S87 


epeuej np sjiodsuei} sap 291JJO 


Gt ueliee Jiodsue1l] 


‘8]1IN98S eB] INS SUOITISOdSIP Sepijos ap anb Isule sejdnos xiud Sep jUusWeESs!|ge}9,p 
souibes sep jusuajebe juanjoul Sp10998 S99 ‘Suali9e SINBOdsSuUeL} S81}ne p 9818 Spod 
op ebeved ap Ses Sap JIUINOJ ap je sjlasedde seidoud sine] ep UeAOW ne sealues 
SOP 19]I0JdX9,p SINSSWW US JUOJES saouBisop sualiaoe SINBYOdsSue,} Sa] ‘SpsODDe xNesANOU 
S80 OP SOWA} xNY ‘SUOdoJse xne Je SUB sineuiodsue xne ‘sina}Ipedxe xne ‘suabes 
-sed xne 19}101d ju8leJA8p Inb SJoa1Ip Sue SEINS XNEBANOU AP JUS}OWISd BIGUES 
e] 18 aNeOID e| ‘e196|\, 2818 EpeueD np ueuoe YOdsue4} 9] INS Sp1099e SJalW91d Soy 


‘aiquiesua| Suep sdojng | 398 |26ny104 a] 2848 Sepijos snid xnelosewWWOd 
SUSI| SEP JI|Ge}e eB eEpeuey 9g] apie |! je ‘jeBnyoy-epeueD ayosew 9] SueP sina}Ipadxe 
sap Je SINeHeEAOA sep suloseq xne supuods, xnalu ep suauoe SINS YOdsued} xne JOwWEd 
P1099e 199 ‘XNBUONEUISJUI SPYDIEW Sa] SUEP SBDIAJAS sine] INOd jueBixe sJinb xud xne 
Jeu e Inb 89 ue essejdnos spueuf snjd 9un,p juewueeBs jue]yoid suause sinspodsuel} 
SO] ‘SL9OLIO SO9INS SEp aouenbal, e] UNS Sejule1ju09 sues sed sine] 2p Ssuoljeul} 
-S9p Sa] S9]n0]} E S999e JUeUB}UIeEWW juo SAed enbeus ap souBisep suanse sinspodsuel} 
se ‘sAed xnep sa} aujue SU9lI9E SBDIAIOS Sep ayjalue}sqns UuoIsuedxe eun jou 
-Jod inb ‘jeBnwoYd a] 98Ae uauoe OdSuUeJ} 2] INS PsODDe JSANOU UN [429 e epeue) 27 


‘Sp1099e $90 ap aulejnBue suid e] JUSNINSUOD SJUSWSUISANOË Se] JUsWA]}Een}nNW 
JU9P90U0D es anb (« 11e] 9p Seaq!| » sejedde jUswWeUNLWWWOD) 9121} Bp S}OUp $97, 


‘uguee 


Jneyodsueds np eulbiuo0,p shed 9] sed 
juessed ue sion SAed un je sAed eine. 
91]U9 (SesipueYyoJeW no sioBessed) 
oye] Np JaWOdsSued} Op }IOIP 97 

9}H9q!| BWIIXIS 


‘uguee 1nouod 

-Sues} np aulBuo p sAed np uoneunsep e 
NO BOUCUBAOJd Ud BOIAJOS UN,P 2}X2}U09 
a] suep ‘sion sed un jo SAed ayjne | 
ou (SesipueYyoJeLW no sioHessed) 
Oe} NP wayOdsue.} Vp JIOIP 97 

eHoq!| awainbuld 


‘ualige INBLOdsue,} 

np euiBuo.p sAed np uoneunsep e shed 
a1ne | ap (Sesipueyouel no suaHbessed) 
oes} Np JoWOdSueI} Op WOup 97 

9Haq!| swaLjenH 


‘sAed oujne | 

e uouse Inewodsue,J} np sulbi0,p sAed 
a] sindep (sesipueyoiew no siabessed) 
del} Np JoWOdSueJ} OP HOUp 27 

9HOQI] SURISIOIL 


‘U9}eUue | NO jueinqie9 ap ulead 

a] auie] inod ajdwexe Jed ‘se|e1918WUI09 
UOU no anbiuYyds} 21P10,P SUOSIEI Sep 
Jnod sKed ane | suep 11118}2,p JIO1P 27 
9H9qI] swaixneqd 


JuJoye A sues ‘ened ane 
OP 9110]1119} 9] JOJOAINS 9p JIOJP 97 
99] 2121914 


V1 30 S31439411 XIS SAT: bE NVATEVL 


9002 1enuue J10ddeH 


uelige Ji1odsue1] VV 


‘06J29-}NO} seolues sa] inod ajjeuuonippe ayoedeo eun je seq!) swainbulo 
e| Sp 9121} EP S}JIOIP XNESANOU Ep JU9SSIUINO} ‘9JIOQI] EUBIXIS €] ap 91eJ} np JeyINb 
-2E,S B SU8I|ISS1q Jo SUBI|PEULD SUualse Sinouodsue1} Sep ay9ede9 e] JeUHIJUO9 Bp snjd 
ua ‘Inb 921} ep S}OJP Sep jUsWuesSI0199E UN SUIEJJUE JUO |IS91g 8] 281 SUOI}EINOHaU seq 


‘euslino] ne 
9 89/80) Ne Sal] SJ918jUI Sep ‘SinayIpadxe sap ‘sineBe/{oa sap ‘sualse sinsuodsuel} 
sep ebejuene| e sualige SS9IN9S Sap UO!}e}UaUBNe un JeUIEJIUE JIBJAOP P10992 7 ‘au 
-Jew np spuewsp E] e aipuods Xnelw ap sueuse sineuodsue. xne jeued inb 99 ‘sian 
shed sep seoies se] Jnod xud sap JU9W8SSI[q8]9. 1NS SUNOS Se] juowuo|eP9 eAejue 
p1099e jeanou 97 ‘sien sed sap je sed oune asjUa sesipueuyaiewu sep je siabessed 
Sep jueyodsued} ue 9118qI| ewainbuld ap S}O1p Sep 18918X9,p JuoWeeBse siew ‘seu 
-I||| SOA Sap Dade Shed anne juewanes UOU JIAJaSSEep ap sÂed enbeuo ap sineodsueu 
xne jawed inb ‘lun-euwne{oy 8j 2818 « YANO 819 » PI099e Un a1906ou e epeued 97 


"|QeJS| 39 INOdeBuls 9e1e 
Sonus} 9}9 JUsWa|eb9 JUO Sasnanjony suonelooBou seq “aIqJaS e] je 212019 e] ‘ouo6 
-|Y.1 28A SI|Qe}9 9}9 }UO Sp1099e SAP ‘SIOJ 21alW81d 2}n0] e] INOY ‘|26n1I04 8] 3e |IS921g 9] 
‘IUN-euneÂ0y 8] 2818 SJIOIP S81}NE,p }@ SUOSIEI| Se] 18JIU0Q JNOd saissnai suonelooBau 
SOP Jnjoul 289 “shed Z| DeAe suonelsoBau xne adioiued juawajebe e 291JO.] ap jeuuos 
-lad 27 ‘Suelse sjuswebuee je Spio99e 9, Janbijdde,p 2B1euo aja e SOIC] ‘900Z UF 


‘80U8}9dWOD es Snos SJualue|5a1 Sep 9 2[21918WUW09 UOI} 
-E}Io[dX8,p SiJod Se] juBUIS92U09 SUOHISOdSIP Sep UOlEIJSIUILUPE,] 181NSSE JIOP 29IJO.] 
‘JOYS pusid p1099e un,nb seq ‘senjesj}siuiLUpe je se1Ieye Sep uONIpedxa | e Seal] ‘Seau 
-uoljeJ9do sesnejo se] anb isule ‘xd sap juewessijqe]e,p se|fei se] ‘ouajo 2112 jnod 
Inb 9y9edes e| ‘salAJessap ee jueaned Inb selllA se] ins 18uod jueaned suonerooBeu 
So9 ‘shed Sesne,p 981e ueloe YOdsued} 8] INS Sp1099e,p uonelooBeu el] e adioiued ‘a}9} 
US |EUOHEUIS}U! 891809 Np je salabueja Sade SEP 218]SIUIWU 8] 9848 ‘epeueD suod 
-SUBJ] OP 9 BOIYO,| OP SJUeJU9S,1de1 sp BoWIO} Epeued Np jusWeUIeANOB np edinbs 7 


‘(S9J91Je S|OA) spuewep ej e S|OA xne sajqeol|dde suoyisodsip sep 
JUSWIBJUSJ SUIEU99 ‘SJelN6si SUal9E SOJINISS Se] JUBWWa]|eJBUSBH JUSIANO9 SP10998 S09 
onb uelg ‘shed snbeuo ep diJe4} Bp S}lOUp se] Xne 94]UB JI|Ge}9,P Je SO2IAI9S SJ9} Bp Je] 
-UeW8|691 ap sjueuweueanof xne jueyeuued senbipunf suewspuo] Bp jueass 19-Xn29 
‘shed Sa] ajue snjouo9 sejuejue Sene,p e je Xne19Je]Iq SusUee SP1099e sap e siJofnsse 
juewe/eiouof JUOS 21161 aseq aun 1ns saylo|dxe xneUuONeUJE}UI SUSLI9E SOIIMIOS S97 


xne19]e]Iq Suauee SP1099\/ 


epeuedg np sjiodsue1i] sap 291340 


er uelioe Jiodsue1l] 


‘G00Z Jenuue yoddey np uo} 
-eolqnd e] saide Sn591 07227 JSOd |OA ap SIA Sa] a1njoul INOd JUeWAaSseipes said, 


6G9 L | L£6 L JE}OL 
G Soada (Ssesipueyosew) 186ue1je | ap BOUeUBAOIC ue S|O/ 


9€L LOL (suebessed) 186uere ep BOUeUBAOIC ue SJoA 
(SeSIpueu91eui) SIUN-Sje}7 Sep SOUeUBAOId UA SIOA 
(sieBessed) sIuN-S}e}3 Sep soueueaoid UA SIA 
(Sesipueyojew) epeue) np asdueUsAOJd UE SOA 


(se|gepusael 
uou sJeBessed ap SJoA) epeue) np soueusAoid UA SOA 


: SJ8I[P)UOJJSUEJ] SJU9ULU9]91L\ 


IN3N313411V.Q 1OA Ad SIAV : OF NVATEVL 


JUBWd}OIe P Sid xne SUONEOIJIPOIN] 


C8 


JUBWA}AIYe | 


C96 ins juswej6e ne seljuesuod suoNdwexy 


sonbnsne]s San 
Gide | G26 L [EJOL 
LOC 9/t 1 se|qepusaal sJoBessed ap sjo/ 


uonedioied sues sajqepusnds 


682 LO€ UOU SASIDUBYDIELU Bp S2]21JE SIOA 


uonedioied sues 


Isl pt se|qepusnel uou siabessed ap sajeuye SIOA 


900€ GOOC 


(Y39NVH13:1 AG 13 VOYNVI NG SONVNSAONd NG S10A) 
SI4A1130 IN3N313411V.0 SINdId : 6 NV31aVL 


9002 Jenuue J10ddex 


uolige J1o0dsue1] CV 


99A UO}210q2/|09 UT ‘900Z 

jajinf ue ueqr ne enuenns sso el 
ap SO] Sualpeue, SUBAO}ID Sep auIe} 
-11N99S 1091 8j JOINSSe 1n0d BDO | 
OP pz INS SOINOU PZ S9INJeS Np dno9 
-neaq jualepuedap sineuodsues] se7 


"epeuey np jusweussAnob 

np WOU Ne SJOA sap Jd} 

-l0oj|dxe juassind sineuodsueu] sel 
onb 1nod sesinbei suondwexe sel 
}8 suolesuojne Se] siAesid NOD 
INS 19P10992,P SdIIYO,| E Siwued 

e BOIAJOS 99 ‘epeue) swodsuel) iV1SYNOFNOL < 


‘891JO,I 8P Seiqueu sep uonesliomne | 26IXS }UO 8LL JUOP ‘BdIAJ@S 89 Ap asIW 
-9J}U9,| Jed UoneJIo[dXe,p SepueWep PGE 9}!e4}  291JO,] ‘900 UT ‘Neeing ep sayewoU 
seinou Sep SIOU9P Ud S8]}lE} SepuUEW9P Sa] JNOd ÿz INS Senay ÿz oouoBin,p enbiuoud 
-919} 99IAI9S UN 810 |! ‘UONEJIO[dXS UOS JUBAE [OA [9} UN 18S1H0JNE HOP 99110. enbsing 
‘18[8p NOD UN SUEP JOA UN 18989, INSYOdsued} UN e epuewuep UO,Nb sioued BAe || 


‘neuiodSueu] a] Jed SJoA Sep uone]Io|dxe-uou ap sed Ud JUBWA} 
-BIPSUIUUI SPSINOGWA 8139 JUSAIOP Sina}oiye Sa] je Sa}sIBeAOA se] Jed sasJeA sadionue 
SJueweled se] SNO} sjenbse] uojes ejue1e6 ap p1099e Un,p NO ]IP919 ap Seiya] ep UaAOW 
ne anjosya,s 1999 ‘sedionue sJusweled sep uoloe]jold ej e juewe|e6s IIIA 891JO.I 
‘epeued np soueusAoid us suebessed ap yodsued} 9] euoduo9 Inb ‘sejgepusaas sajauye 
SJOA xne jel} e Inb 29 UW ‘18Buese sAed un sieA epeue9 np SOA sep J1e}lo|dxe,p JUBA 
991JO,I SP UoeSLONe ane no suiWeHOJd-siwwad UN 11U9}q{0 JUSAIOP SPUEUWSP E] e [EU 
-0}eUIS}UI 89IAI8S UN,P UOleJIO[dX8,p Sud] BUN JUeUd}Ep sinsodsueJ] Seq ‘In9J91Je 
UN 39 uali9e Jnap1odSUeJ} UN 9Jju9 2[j8n)221}U09 9}U9}US 9UN,P NWA ue ejlojdxe Jse Inb 
OpueUEp P| E JEUOIEUISQUI SOIAJOS UN JSO XNBUOIJEUJEJUI S9)91JE SJOA INOd 89IM8S UN 


SJUSW9)91L\ 


‘618I9UEUIJ SJUES eB] 9P SUeSWEXS aJjenb anjoaya e 2,1JO.] ‘900€ UT ‘SINSJEWIWOSUON 
se] 969jo1d je SdIAJOS Np suondnusju! Se] 2SILIUIW Inb 99 ‘IssNa1 ap seqeuuos 
-181 SoOUEU9 Sap e |INb Je 8pIos jUeWwe1sloueu 152 1nepueluep 9] enb 1uesef e JUaSIA 
soousBixe seg ‘xneiouoB siei je Uole]lo|dxe,p SIe1J Sa] SNO} E 1a BdIAIOS NP JUSWETUE] 
8p S]NOD Sa] SNO} e ‘SInOÎ OG Bp apolsed oun juepued ‘89e, aulez J1oAnod Jnod sayipinbil 
9p Z9SSe UO SJI nb JaANOJd JUSAIOP Sinspuewusep S987 ‘suaoe suodsueJ} SE] INS ue 
-9/bay ne je epeue) ne suodsuel} Se] INS 107 &| e JUBWAWIOJUOD saialoueul soouaBixe 
Seule199 19J99dS91 juoAIOp SeHeis GE ep snid ap sjouoise p ueÂow ne jeuoleu 
-J9}U! NO JINBU9}U!l WOUSUeI} OP SO,INI9S SEP JO JUEJIEUNOS SUSIPeUeD SINSPUEUWSP $27 


SJBIOUCUL| 9}]UeS 


epeuedg np sjiodsue1] Sap 291,0 


LY uelioee J1odsue1l] 


‘Zzer epeuey Ji suep asewolew uonediored 
9UN JIU9}2p 9p enuju09 Inb ‘sBUIPJOH UoneIAY FOV 2828 ‘}euoiHes uese INepOdsue,} a] 
SUEP }9J9]JUI UN JU9W9)9811pUI JUeNboe e INeS e enbijqnd uoissiwue aJelwad e| ap ynpoid 
97 ‘OHEJUO,P SOUIAOId | Bp SIO] Sep NBA Ud al|Ge}a 9}9ID0S UB BEN}I}SUOD UOU SLSANO 
SIONPI SUN ‘IY ZZEf NUBASJ Bp Spuoz Np anbijqnd uolssiws a1elwe1d eun Je10dWu09 
inb easodoid uoneunjonsjseJ e] ap sjins e] e BuUDIPeUeD }IOS Zzef EpeuedD JIV,Nb pe} 
-sijes }18)9 |I.Nb JUEN|2U09 UOISI99p BUN npusal e 291JO,71 ‘ZzZer epeuedy Jl, Wou 8] snos 
SANDE UOS JUBDIOXO ‘IY ZZEP 9JIPUEWWON ‘d}IPUBWLWOD UOS Jed sajuesaidel ‘IY ZzZer 
9}]IDUBLUWOD US 9}91D0S Be] ‘epeue, ne JeuolBal InayodsueJ} jueu1odul Snjd np sesodod 
ajeqo|6 uoneinjonsjsei 2] ap UeWEXE | WEYOUWOD BdINO,| sed SudeJjue suawexe sep UA) 


‘Sualpeue) sed jusieje.u SIInb 291ed sinepuewuep 
Xn9p 2snJ91 E 991JO,71 ’NepueWAPD 8] 18[91}U09 Bp Sajqideosns Suaipeued UOU Sa1,0SSE,p 
no SeJIe}OUILU S8JIEUU0N9,p BduUSSEid e] Bp NO AneuodSUe1] np [8190S jeyIdeo np ain} 
-ONJ}S E] 9p SyIXe]dwood E] 9p UOSIeJ US alpuoyoidde eyenbue aun 9abixe juo suewuexe 1des 


‘SUalpeue) Sep Jed je, Bp 2[91]U09 9112 JIOP || }9 SUalpeue) sep Jed 
S99[01}U09 19 SonU9]9p 91J9 JUSAIOP BOA OP OJP UN,P S8ILIOSSE SUOIJ2E SES Bp QO] 1nod 
G/ sulow ne ‘epeue) ne anjijsuod 212 Op Ua Jna11odSUEJ} UN ‘SUSIPEUE] 2[01JU09 
ap je ajeudoud Bp a18pIsuos 9419 1n04 ‘euuslpeues ayeudoid eB] e soAneel seouaBixe xne 
juglesiejsijes sjl nb sounsse.s ap ule ‘99 18 ‘SooInss s|e] Bp efap jusie]1odxe Inb seoueoi] 
2p Saule|N}I] 9p NO XNEUOI}EUJeUI NO SuNaE}U!l SUBIIBE SOINS SEP 19]I0[dXE,p juelesod 
-oid as inb sueipeues sinspueWap ep saidne SUOIeOWEA 6/ US E BDINO,| ‘900Z UF 


SUSIDEULD 2[91}U09 je 9}9UdOld 


‘89U991] SUN,P UO!US}EP E] SUBS SBDIAJOS BP JUBA E] YIPsajU! INnb ‘epeue] 
ne syodsue] Se] INS 107 E| 8p 6G sjolwe,| e suondusxe pz USSUOD juawa/ePs e 9910, 


(sjauouse so1) seweueg Se] je EpeUeD 
9] eJjue Jaipn6ai Jeuoneulajul 29IA8S UN,p UOoneJIO[dX | JUeSIIO]NE BOUdODI| : J,FSEAA « 


(syauoige Soj6) siuf-s}e} Se] 38 
epeue) 9} Je ‘anbiewer e] je epeuedD ae] ‘QuIedIUIWOp enbiyandey e] 18 epeue, 9] a1jue 
Jain6Bes jeuoneulsjui 29IM8S UN_p Uone]Io|dxe | JUeSUOJNe SeduUsd!| : SaUIHIY/ BUIMUNS - 


‘(sjouoise soi) spuell. Jo epeue) 9] je ‘al[e]|.] Jo epeue), a] ‘e6nuo4 8] je epeue) 
9] 2JjU9 J811N6al JeEUONeUIBJU! 2,IM8S UN,P Uone]IO|dX9 | JUeSIIO]NE SSOUSOI| : BOIAIASAYS « 


‘(sjouoioe SUBAOW) SIUA-S}e}9 
Sa] JO EPCULD 9] aJjUe J9I;NHBos JeEUOIeUIBJU! BOIAJOS UN,P Je 2PUEUWEP E] E |eUONeUJE}UI 
99IA19S UN,P “INSWa}U! 29IAI9S UN,P Uone]IO[dXE,| JUeSIOJNE S8O0UddI| : SEUIL JOO « 


‘(syouosae S016) Ifpi4 39 EpeueDd ae] enb isule aije1jsnv | 8 epeue) 9} eue 
Je1N6ai jeuoneulsjuI 29IN8S UN,P Uone]Io|dxXe,| juesHoyne SedUsd!| : SAMI AUOULHEH « 


9002 1enuue yioddey 


usliae J1odSsue11 Or 


‘(syouoige soi) eubedsz,] 19 epeuen 
8] 84jU9 J91N91 |eUOHeUJO}U! BOIAJaS UN,p UOHe}O/dxa,| JUeSIO}Ne S9U89I] : JeESUBI IY + 


‘(Sjauouge so16) auebyjy,| 18 epeue) 
9| 84]U9 Je11N6e1 jeuoneuIequI SOIAJES UNn,p uo}e}Io|dXe,] JUBSI1O}NE SOUS] : epeUeD JIY « 


: (suabessed Op Sulow ne,p 9j 
-edeo aun juefe) sjauoise soi6 ap no susfouu ap eple| & Sounsse Suaiiee SOINS ap 
uone}lo|dxe,| 1nod sjueAins Susipeued sinepueWap 7 XNE SEgJAI|EP 919 JUO pL ‘SepUeWAp 
C8) S89 IW ‘89U99I| BUN,P BOUBIAI|IBP e| E Nal] QUUOP JUO Zl] Je Sea1ijel 9J9 
JUO L€ ‘Se9SnJe1 9}9 JUO LL ‘900Z US Senda SeduUad!| SajjaAnoU ap SepUueWEP pzz Seq 


8cL TAS suoiejnuuy 
L8c GLE suolsuedsns 
SA19N23911 AG 343ILVN N3 3911101 30 SSAILVILINI : 8 NVATEVL 

vrs 008 JE}OL 
G San 
CGL SUOISI99p/SUONdWExT 


S]JUSWOSSI|Ge}Oy 


LO 
(Ce) 


+ 
© 
N 
+ 


suole|nuuy 


Ÿ 
(Ce) 
Re 


suoisuedsns 


co 
à 
N 
N 
© 
N 


SOdIJIDOW S89U89/] 

SO9U991| S8||BANON 

: SopueWep ap sed] 
900€ U8 Ss}e}/NSeY GOOC Ue S}e}/NSEY 

SSNNAINAV S39N1911 3a AODNVYAITAC : 2 NVATEVL 


wz 
N 
N 
© 
©O 
N 


‘SOpUEWEP S8]||9] Bp JUBANOS }UO} BYDed 
8p NO esseyo ap sjejeyo op UOIJEUISEP E SalaiuUOSIes SOJIAN9E Sep JUeJIo[dxe sue 


epeuegdg np sjyiodsuel} sap 991330 


ualiae J1odsue1l] 


6€ 


sunsyodsue} se] ‘ajdwexe 124 unejUus}Jap np spueW~sPp e| e BOUddI| BUN JajnuUe no 
eJpuedsns juswajebe 1neod 291J0,7 ‘2a/nuue NO Ssnpusdsns eJes aoue9i] e] ‘SeOUaHIxe 
S9] 19199dS91 U9,p BINSOW US SNjd JS9,U 89U291] Bp 1ne}U9)ep Un, nb euIWI8)ep SOINO,| IS 


PTE Z OP WEIS GOOT 21qW899p LE Ne |8J0] 9] ‘UOSIEIEdUO9 ap SUIJ XNY , 


19002 

LLE € 91qW899pP 
Le NE JEJOL 

Jayn6bau 

JeuoneuJaju/ 

epuewap 

LOL LE | COL EI E 
ae 


210 ob1e9 SOJ uso no SODIAIO 
JE}O] no] =) W }}94 INISS 
siuN} | 
le10L | Sony She 


\iasedde p adh, 


sualpeue9 


ALITIVNOILVN V1 NO1SS SANNALAG SI9N13911 : 9 NVATEVL 


O8S | ceo L JE}OL 


900€ Siquiscsp LE ne GOO? 81qu898p LE ne 
SIIHO,| SP S9INO,| 8P 
99U991] SUN,P Sine]u9]9q | 29U89I] 9UN,p sine}u2]2 


ALITVNOILVN V1 NOTAS SNA141V SYHNALYOdSNVAL : S NVATEVL 


‘Sa1aloueul SBOUSHIX9 Seoule1199 e sulejsijes Wop sioBessed ap 
odsuel} a] inod So16 no suafow sjauosse Sap 18s1jn,p esodoid es inb usipeues unep 
-UBLWSP }NO} ‘21}n0 UF “Ud!IPeUeD 2[01]U09 SNOS J9 SUUBIPeUeD ajeudoid Ap 352 |Inb JOA 


9002 |anuue jioddey 


Uolloe auodsuPrly 8€ 


-nojd lop usipeued JnsyOdsued} 8p 21}l} Ee XNBI9J8UILO9 SUBLIBe S8DIAIAS SOP 18JIoJdxe 
JNVA Inb inepuewep 97 ‘epeueD swOdsuel| Jed SJAII9P UsIPeUeD UOeIAe,p JUSUWIN90pP 
UN }9 a}URSIYNS ajjIqesuodse] 9oUeINSSe 9UN JIUS}9p JIOP 9oUsd!| 9p InepUEUWEP jNoO]) 


‘JUBW9SSI|Ge}9J Bp je UOI}EjNUUe,p ‘uolsuadsns ap ‘saousoi] 
SOJ[PANOU Op SepueWep Se] puaiduwo9 INb 89 ‘eou89i] ap SePUBLUAP GGE L eJlE1  SOIJO| 
‘900Z UW ‘epeue, np uoneusep e Je ued e (saja1ye SJOA) Spueuusp e] e Je SualinBas 
XNBUOI}EUJIE}UI SBDIAIOS SEP jue]lodxe Inb s1eBueje je SUBIPeEUeD sinepueluep sep e 
SO9U991| Sep JUdWAeHe SJAISP || “ePeUeD Np sneejul,| e SOSIPUEUIJEUW ap je SuaBessed 
op uodsueï a] Nod suaipeued sualise SINswOdsued} Xne S99U991| SEP SJAI|BP 291O,] 


S99U9917 


‘200 Ua UOISI99p eS 21puel e Je ajule|d 2729 UNS ejenbus 
UOS JaUIWI9} 2 PUSHES 291JO,1 10p21q27-J9-SAN9N-201J9] E ‘pues jo S,UUOF ‘]S aJjU9 
a6eAOA un 1n0od epeued 11Y,p xd Se] ueuI89u09 ajuiejd BUN na e 891HO.] ‘900 UF 


‘ayenbepeul jS9 Sae}]noi S989 INS ayo xne} 2p no xud 9p swweb el. 


‘sejqeu 
-UOSILI9P }UOS Epeueyd Np snai9e}Ul,| E Sa|jal}USsINDUOD UOU S8]N0J Sd] INS SUOLIO NO 
Sal|jqnd saesipueyosew ep wodsue,} ap xne} Se] no sioBessed ap uodsueu ep xud sel] « 


: anb }11qe)9 [IS Uouse Ineuodsueu UN e uoneledai ap sainsauui 
SOUI2]199 JBUUOPIJO j9 BJaNbuS eun 189Jowe 1ned SdINO,| ‘ejulej|d eun.p UONdedeu INS 


Xd Sep jJUeWeSSI|qe}z 


‘SaJleJuouw9/6al no seAne]SIBa] SejUI21]U09 SAP 8AI9S91 SNOS ‘SOIINIOS 
Sine] INOd ajqeusAuos Xd UN 111929 Je WOdSueI] Sp SUOI}IPUOD sine] 111929 Nod asinbas 
assa|dnos e| JI0Ae ‘|219U96 Ud ‘JUBAIOP SUualI9e SuNayOdsueJ} Se] ‘Sajpeuuoeiodo je 
SO/EIDJOWULUOD ‘Sauleynjye}s suoneBiqo se] enb isuie sieBessed sap s]1o1p Se] 81ju8 8ANO1] 
2.119 9AIOp auqijinbs un nb uaiq ‘anb enbipul juswajebe e 891JO.] ‘UOISIDO9p es jueusid UZ 


‘naj e SouJe Sap Juouodsuelu INb sieBessed se] Sno} e aJalueuwu ete e] Bp 
jualenbidde,ss siey Se] enbsind sasoyeuIunosip sed jueleje u epeued JI, SUONHIPUOI 
Se] aonb aulW19}9p e SdINO,| ‘snj|d aq ‘euuauee |ajJauNS e/ ANS UalpeUeD jUaWwAa/bay 9} je 
naj e SOULE Sa] INS 107 E] JIOAES & ‘IO] UN p SUONdUOSeJd Sep jUa|NODEp saj[e nb euuop 
]Ue]9 So]qeUUOSIEI 21}2 Soowunsaid ju0S sainpa9old sad ‘snid 2q ‘Sejelaads je sejjeu 
-uOlIppe uoruanueu Bp Sa/np2901d Sep a]ISSe9ou NB} e Seule Sep odsueu] 2] enb 
SIAC p Juels ‘sajuie|d sa] ajof81 © 291] ‘900Z 21QWS8AOU £ 9] 2NPUEI UOISI92P Un SUE( 


‘SINSIIOJUI SOA SO] INS SieJ; Sa] onBojeue uoÿe, ap s1pusdsns Jnod sousjeduo9 
e| Sed jIPAE,U SOIIO,| ‘SI0J8]N0] “aseye | INS UOISI99P SUN.,P 8]U8}JE | SUEP XNEUOIEUJSJUI 


epeuen np sj1iodsue1] sap 991}}O 


/€ ueoliioe J1odsue11] 


j9 SJ9I|P]U01JSUEJ] SJOA SOP SIO] SIeJJ Sep UOHeol|dde | npuadsns e 89IJO.] ‘Saide ne4 
‘naj e SoWJE Sep uojuaynueu e] jUeSSIBa1 epeue, JIY,p SUONIPUO) Se] je juowe/ddns 
NeSANOU 99 21109 sajuie|d sinaisnid n5ai e 2910.71 ‘SioBessed sep neJ e soue sep 
uodsue 9] inod ne} e eue Jed $ 0G JabIxe e soueuiwi0, e epeued 11ÿ ‘9002 UINf ug 


ne, e souJe xne J1je191 xueuwaddns 


‘200 US UOHeIAe jueinqJe9 Np xd xne ped} 
e Inb 29 ua ‘suauoe sineuodsuel Sep syueue]ddns Se] J8JIIeAINS 9p 219NU1U09 BOINO || 
‘sino6e/{oa se] ins syuouwa|ddns sep 89U2pIaul | 9p JUSIDSUOD jUeJe ‘JUepuade) ‘2,00€ 
ua suaoe sinouodsuen se] wed sofixe jueingie9o sjueweddns ap aus eun aanoïidde 
e 291HO.] ‘Ueinqgie9 np x1d Sep suonenjon} Se] juesod anb syep sa] uessIeUU0,eyx 


JuelnqgJe9 sJueuwsaddns 
suouua|ddns j9 siei4 


‘sine6e{oa Op soie 
op SjUe]IOIdXE Sep e G je SUualee sSinayodsUe1] Sep e SIMS 2]9 JUO GE ‘SOuNSUILU SUOI] 
-BJOIA SOP INO SJ8I9IJO UOU SJUSWI9SSIL9AE Oy Sd] IE ‘uonsenb ue aimes a] 1nod 
SOPIJEA UOIJEIAE,P U8IPEUE9 JUSLUNDOP Op NO 82291] ap JIUS}ap SUES SAIqNd SOINS SEP 
Juale]Io|dxe Inb suause sinsuodsuel} Sep e UoN9eJUI P SIA XIp Je ‘jedde un,p jefqo,j ueuu 
-2|[8n]92 je} UN JUOP ‘SILUD 9] JUO SJOI9IJO S]JUBLUBSSIOAe XN9 ‘SUOIJOBJJUI GL 2AO[O1 
e |! ‘Se}anbua sao ap ajins wey ‘epeue, ne xneBal|| SUalioe SaIAI8S Sep 19]IoJdx9,p 
Souu0Sdnos SJalnaiued Sep no sinouodsue] Sep uns sejenbus 9Z anjoeye Juewue/ebe 
e 10] | 9p uoneoidde, ap 261euo jeuuosied 27 ‘sunabeAOA ap saeeBoise,p Suonoedsul 
vz 19 Sualpeue), Sineyodsuel] ep e9e/d 1nS Suon9edsuI GOZ BN}OSya © 29IJO,] ‘9007 UF 


‘e[eJoW 
euuosied eun,p sed 2] suep $ 000 Sc e je enbisAud auuosied eun,p seo a} suep $ 000 S 
e,nbsnf 1ajje jueanod aueiunoed uonoues eun,p uonisodiui] e Nel] JaUUOP 1nod jueuwu 
-0|691 Un,p NO 107 e] ap uonIsodsip awauu eun,p auenbasqns UO!}eJOIA 8]N0] ‘S2A1991109 
Saoinsou Sep eipuoid ep aiqissod ej saieBoise p siueIoydxe xne je sinouod 
-SUBJ} XNE }UBUUOP ‘UOIEJOIA 218IL91d BUN,P Sed 2] SUEP [9191JJO JUOWESSILISAE UN JI0A91d 
soulelunoed S8ANEJJSIUIWPE SUOOUES 2p ewwelol4 8] ‘jueuriad UOHeIAe,p USWN90pP 
no aoueinsse ‘e9U99] SUES SJOA Sep jua}iojdxe INb sineyodsuel] ap sed 2] suep jnes 
‘Se9 Sep Lednid e] suep XIOU9 ap UOIJOUES E] SO 21IEIUN99d 2AIEJJSIUILPE UONOUeS auf} 


‘@|JOUILULO aynsinod aun e ‘89U99I] AUN,P UOISUSdSNS E] Bp SJIOA 
uonenuue,| 9p ‘e[8191J0 epuewundei eun,p ‘JUSWS8]SISEP Bp Je UOI}ESSEO Op s}Que UN,P 
oslid e] ap ‘aulelunoed 8A]EJJSIUIWPE UONOUES BUN,p uonIsodWuI 9p JUBA 9]}IWJOJUON 
-UOU ap Sed US SUOIJOUES S87] ‘SOXOUU09 SJUSUWS9/Pa1 Sas e Je epeue) ne suodsue/] Se] 
INS 107 E] E JUBUUDIASIJUOD SJaI|NOWed Sap je S9]9190$ Sap sejenbse] uojes suoneBalje 


9002 1enuue J110ddex 


uelige Jiodsue1l] 9€ 


Sep juewa/e6s eue 10] e] ep uoneordde, ap 261eu9 jeuuosied 97 ‘29u9}9dW09 es ap 
JUSAQIaJ Inb SineBe{oa ep ae eun,p sjue]iojdxe sap je uoye]io|dxe.p 99U991] AUN,P SUSIP 
-EUE9 SINn8jU8}9p Sep seidne senbipoued suonoedsu] sep enjoaye lo] ej ap uoneoi|dde. 
9p 961EU9 8910, ep jeuuosied 8] ‘seuuelpeues SiO} Se] 9818 9}IWIOJUO9 P| & J8|jISA INOY 


lO] e] ep uoHeojddy 


‘snBique uou ja sulejo SUIS} UB BoUOUP 2112 Je EPeUed JIY.P S}I||Gesuodsea ap sayiwui 
S9| 19}9/91 Uelq HOP SIAe 799 ‘SisBessed xne siAe |9} Un }UINO} |! sjonbse] sed suakow 
Se| JOUUO!JUSW JNO Je} UOS BSIASJ EpeUed 41Y,nb 9Bixe e 2,1JO,] ‘uoisisep es sue 


‘Xneuwue,p odsuel} 8] jUBUI29U09 S9112/98 XIOU9 Sep 
9118; ap Seuuosiod xne eieuued Jnod ‘ayllqesuodsei 9}n0} e sououas |Lnbs10o] jueuueu 
-QlNored ‘xnewlue,p uodsuel} 8] Inod ayjigesuodseu ap uolsn|oxe uos op yenbape siae 
UN JIUINOJ Op ususe iney1odSue} unnb guUOIUSW e 891O,] ‘SIoJ8]N0L ‘jeuo12e UN.p 
9}Nos e| SUEP XneWIUE,p HodSue] ne Se91,0$Se S2|JBUUOISE290 S9JINOIJIP SO] J9 SOJUEAIA 
S01N)2919 Sep 9JUSISUUI 9}I]I0e1} e] SUUOP jueJe sejqeuuosielep sed juos eu xneuwu 
-lUe,p Yodsued} np syjiqesuodsei ap suolsnjoxe se] anb suuonueuwu e 89O.I ‘UOISI98p eS 
sued ‘18ANO9UEA elA ÉediuulM e ‘anbiuueyg-aiquojoD ue ‘Seuls ep epeue) uly Jed 
HodSuel} UOS juepusd uaiYyd UN,P S898p np uoysenb e] 1ns enjeys e 991JO,] ‘UINf sop 27 


XnNeUWIUE,P odSUEJ np ayIgesuodsoy 


‘enbiuue]1g-21qu0l09 US ‘aA 
-NOOUEA e ‘anbixey ne ‘unoued ep seuuosied aujenb se] 1e11odsueu ap SnJ91 UOS 1nod 
$ 000 € ep Saud ep je}0} un 188184 Ep BdIAJaSAyS eB auuopio e 8,O.] ‘seo np esÂjeue 
UOS 9P S}INS E] Y JE} UOS SUEP Segouous Sed jueleJo,u IND Lodsue] ap suonipuos sep 
anbijdde juoweysifeiue.p 110}dW09 ne piejei Ud juewnpuejaid seaue juos Inb s186es 
-Sed sap Jayodsues) ap ja 181S15eius,p snjeu uos Jed ‘eue ineuodsueu] a] ‘}uonbasuoo 
ed ‘Se110}e6Iqo jueweusiBeiue,p siejap xne Jeu e Inb 29 ue jen JIeje O9IAJOSÂAYS 
8p je} 9] nb 97e7SU09 e 801JO ‘aiquejdes gz 9] anpuai uolsioap ewaIxnaep aun sueq 


‘UOJUOUWP E SJ} SeS JOUINO}O1 1nod ineuodsueu} eine un,p saidne sayeuoe pene |Inb 
SJe1Iq Sejne Sep inajeA el }10S ‘jueuBield ne $ Z6‘Z8ÿ |. Bp juejuouu UN 18/ed ep epeuen 
JY @ QFUUOPIO E 891HO, ‘JUenbesUos Jeg ‘10A np pedap 8] JUeAe SaynUIW Gz sUIOW ne 
juewenbieque,p suod e| e sed juajueseud 9s eu sjI.nb sulow e ‘ses 99 ap S9DUL}SUODIIO 
Se] suep SioBessed sao ap suoljeAI9S91 Se] Ja;NnUUe,p OJP 9] sed JIeAe.u ineuodsuen 
9| ‘eouebixe aun sed }se.u « UOHepUeLULUODeJ » auN,Nb auuop jue}3 JOA np nAgid uedep 
| JUBA SeJNUIW GZ sulOW ne jusWENbJequis,p suod e| e juajuasaid as suebessed sal 
onb ja ‘Wedgp 9] JUueAe saynulw 09 juewiensiBeiue nod jua}Uaseid as syebessed Sa] 
enb « spueWWOdE » jeje Ji,nb juewenbiun yendns ineuodsueu np jue} a] anb 9}2]SUO9 
e 991JJO,1 UOJUOWPT e |ESJJUON BP JOA UN INS SWWOY UN,P SJ} XNep se] Jeodsuel] 
9p Bpeued 11Y,p Snjei ne jes} e IND 89 ue UOISIO9p eun npual e BdIO,| UalAuel LE 27 


epeueg np sjiodsue1] Sap 291JJO 


ce uelsae J1o0dsue1l] 


‘SJUE] SINS] SUEP SOUUOIUSW JUBLUAJ}SIHBA1Ud,p Siejap Se] }USWSIIE|9 JOOUOUS,P 
Suauee Sineyodsues} Se] JNOd 3a JOA Ine} inod yodoioe | e Sdwea} e JeAWe,p suneb 
-2Â0A Sa] inod soueuodiui] aubljnos e 9DINO,| ‘900Z Ue SenpuUss SUOISID9p XN2p sueq 


sualoe sinouodsuel] 
sa] 9 SINSHeAOA se] JNOd juewe1sifaius,p Seine Sep esuey1odul,7 


‘8[I8191HO UOISIO9p eUn,p asd e] INOd BdIHO,| 
9p Seiquiew xne S99/0AU81 939 UO Je} ap Sepuewep xnep-JBuIA ‘xd Sep ejqeuuos 
-121 219]92189 9] INS JUOWS|IOU9SSS Jueuod SuNeLOdSue,J} Sap 94}U9 SpUSISJIP GZ 191691 
e ISSN9a1 JuoW9/269 E 991JO.| 9p |aUUOSIEd 27 ‘sejqeuuosiei9p no sejsnful jueleje sje} 
sa] anb Qs 19 syn9odsal sje} sine] 2199ds01 sed jualeae,u Sinaouodsue1} Sa] enb suol] 
-e6al|e,p jU8le}INS91 OZ JUOP 900 US Sejenbus 07 eue] e aud e ,,1JO I ‘psebe 329 y 


‘SOJIOJEUILULIOSIPD JUBWa}SN[ul NO Se|qeuuosIe19p 
JUOS 19-In[89 Bp suonIsodsip Sa] anb SIAC_p }UOS SjI,S NO je} UOS enbidde sed e,u 1ne} 
-JodsueJ} un nb jUsIOJD sinsuodsues] saine. p NO souuosiod Sep enbsio| sayenbus sep 
auau 19 Sojuie|d S8] 110581 2910 ,1 “SJIOJEUILUOSIP juowesnfur Sed uou je ajsnf 21e ejel 
-ou96 U05e] 2p NOP ineuodsueJ np Jue} 9] ‘XNEUONEUISJU! JO SINEHAJUI SSDIAIOS XNE J1}2191 
INONBIA US SIO] Sep 9}|/9q!| a] AUS 11299 1969] UN JajsIxXe assind | Nb UaIg je 8178] e] e IAINS 
9119 Op Anoyuodsueu a] je 18Bessed 9] a1jue WOdSuUeL} SP }21}U09 9] SN}I}SUOD IND jue} 27 


‘enbiuo198/9 SIOA Jed 
SO}ICJ} 19 SE} 919 ]UO SJHe] Bp SJodep Sep j1u99 JNOd }iny-xXip-JBUIA-a1enD ‘119S91d SIAe 
-91d ap 12]9P Np SIOU Jue} 9p UOIeOYIPOW ap sajeioeds sapueWsSp z/8 8 n5e1 e VOINO|| 
‘Snid 9q ‘wWoseid siAe91d 9p 1ejap Ne JUSWSWUOJUOD XNeEUOIeUIS}U! SJUe} SINE] e SoBeAOA 
SOP SUONIPUO9 S8] NO ‘xne} Sap ‘SJHE] Sep Ja}nNole p no JaljIpNOlW ap JUesOdoOJd Inb suaee 
sinouodsuel Sep sje} ap siodep ££g EZ n5e1 e BDINO,| ‘900Z UZ ‘seiqeoijdde xneeje]|iq 
Sp1099 XN 8 SOUUSIPeCUED SIO] XNE SOWJOJUOD JUOS SjI_Nb Jounsse Ss JNOd SuUO!}edIJIPOW 
S98] 18 XNEUONEUIS]U! SUBLIBE SUNSLOdSULL] SOP Se} SB] SIPN}S SOIYO,| ap jauUOSJed 27 


‘XneuoljeuJaJjuI JUBDWIJIYe P SJHE] SIND] 19] 
-uasejd ap uonebijgo,| 2p suaueUd ap salubeduwuos se] Ja}dWaexs juewe/eBse jned 9dIHO,| 
‘apueWSpP INS ‘sejeiou96 YOdsuUeJ} BP SUOIIDUOD sine] BSOdap sinofno] JUSAIOP SJI Nb 
uaiq ‘xne} ap je Xd ep 1ajuesaid e sed juo,u euBetuel|. 2 lUM-euuNeAOY 8] ‘SIUN-S}e}Z 
SO] 9912 EpeueyD Np xnesajejigq Spode Sap SUONISOdSIP Sep Se] XNne XNEUOIJEUIaJUI 
SUBLIBE SO9IAI9S SBP JUESSIUINOJ SINSYOdSuUeI} Se] ‘SIOJOINO] ‘29IHO.I 2p Saidne sje} 
SIn9] 19S0d9p ja salj|qnd JUSAIOP epeue) np sdUeUSAOJd US, je UOlEUISEp e xXneuoljeu 
-JO]UI SBDIAIOS SOP JUBSSILINO] SUBLIBe SINSUOdSUe,} Se] ‘JUSWI9]2ISUSO ‘SIEJJ Jo xNe} ‘XUd 
sine] SNO} 18 WOdSueI} BP SUOIIPUOD Suns} JUEŸUOUS Je} UN Ja1jqnd ap snus} juos 91jqnd 
ne SaUNS9p SINBUS}Ul SUBLIBe SBDIAJIOS SAP jJua]Io|dxe Inb SUusli9e SINBYOdSUeI} SBT 


SJE] 


9002 |anuue yioddey 


ualioe JIOdSUBIYL 


ve 


"JE]|NSOJ 99 Op 

xneiney sau} yey Inb ‘ino6e{Aoa 
ne $ ÿ/0 | ep enbeuo un 
Jueyous Ud uoneuwue]/991 e] a[6au 
JUSWSUN}IN e VIM S91HO.I SP 
UOHUONISJUI | OP ANS JEY ‘29IJO.] 
op apie | 2PUEWSP E |I ‘oes 

uos n5a1 siewel yeae,u |I.Nb une} 
-JOGSUCJ] 8] SIOUIEAUOD 8p 9]U8} 
e ino6e{oa a] sjanbsap sunoo 
ne siow SIOJ} Said ‘auinojai 
9]9 JIBAE IN] Des 9] ‘SJSISSOP SBS 
e JUoWOUWIOjUO) ‘anb 291ed uor 
-EWUE/991 ES anuue jieAe 9/19 nb 


QUUO!USW 91/9 ajjenbe] suep ‘YIMS 
Pp 21}9] BUN 110591 INeHeAOA 8] ‘pue} 
snjd souleweas jJINH ‘SÂeMIV Saipul] 
ISOM VIMg ‘nouodsuel] uos ep 
UONUDS}UI| e OJjola}eLWW Syed 9p od 
-dei un 39 sabebeg 1nod uoneweyjoes 
Op 21IE[NUJO} UN JUOUWI9JEIPEUUUI 

}jdwes || }uenbueu js sansifaius © 
soes xnap sas ap un| anb 21AN098p 
O}UOJO] Bp aoueusAold ue INeHeAOA 
un ‘eueÂn ne egalue UOS y 


SAYQNALLV 
11V1 LSA.S IND NGYAd DVS 
äNOd LNAWASYNOEWAY NN < 


‘BUMUNS J9 Jerued ‘Woo7z pusidwo , 


[OA ap suoneqinue4 


(ap) 
(9,2) 
O 
NE 


SdIAIOS NP aenD 


: rc 


yesues] | (Zzer ‘joui) 


(9002) SNSIGVNVOD SNAINAV SUNALYOdSNVUAL XNVdIONINd 
— SALNIV1d 40d SAINOSDALVO : ÿ NVA TAVL 


sineBbekon 

€ "yore jura) spues6 synod swwesbold 
BI N 
fez | us 


epeueydy np sjiodsue1] Sep 29210 


ce uelige yiodsuesy 
668 C Ras da Je}OL 
sinaBbeAon 
ve spuelB 1nod swwes6old 
v6 Juewenbieque.,p snjay 
80L Wodsuew} ap snjay 
O81 epen moter (eal ee SUOI]EAIOSOY 
CVC 91979119 
OL sofebeg 
82Y |OA ap suoneqinue4 
ZOr L RC O9IN8S NP an) 


SN3143V SHNALYOdSNVAL SAT SNOL 


— SALNIV1d 3Q S3140931V9 : £ NVATAVL 


‘Isles 9]9 e uauee uodsUeu] a] UNS sajuie|d sep swWWeIBOJY 8] JUOP SJBISSOP 


Se] SUEP S9Ae/nos sJains ap [210] #1quou 9] ‘sel1oBajes Jed ‘a1jsn]|| JUBAINS Nes|qe} 27 


9002 1enuue J110ddeH 


ueliee Jiodsue1l AS 


‘OO 
Jnod Z‘G ap essneu oun ios ‘Zpz & OFz ap sessed ued Ins] inod juos ‘ajuiejd 9p sjefns 
Sap je}O} 21QWOU Np QO] snod ¢‘g snod jua}dwod Inb ‘eueyelliq e] e sjnejas sjofns seq 
‘00L nod g‘9|) ap UONNUILUIP SUN IOS ‘Opp E OSG ap SedUSeWe 939 }UO ‘ajUIe|d ap sjoins 
Sep 00! -nod ÿ‘6, inod }u9}dWwod Inb ‘sebebeq xne sanijejas sajulejd se] ‘eue aq ‘001 
Jnod QZ 2p assieg aun ]IOS ‘8/p & /6G Bp Seessed jUOS ‘|E]0] SIquwOU Np 00, JNnod s‘o, 
Jnod jue}dwod Inb ‘joA ap suoneqinued se] ins sajuied se] ‘epoued etat 2729 JUeP 
-U®d ‘001 nod 9‘7Z ap UORNUILUIP UN }10S ‘900Z U® /0L L E SOO0Z UE 6ZG | ep sessed 
jUOS ‘sjoins sap [210] 21quou Np QO) 4nod z'8£ 1nod jus}dWod Inb ‘sdiAJes np ayjenb 
e| INS ajule|d ap sjofns seq] ‘esnelliq e] 19 so6ebeq sa] ‘sjoA Sep uoneqinued e] ‘o9lA19S 
np ayjenb ej juos sinabeAOA sap ajuied ap seuoBajeo sejediouud auyenb seq ‘(001 1nod 
9'‘9L ap UOHNUILUIP SUN) GOOZ US G/ÿ € e HOdde Jed ‘9007 ue Syefns 668 Z ANS sajuield 
sap ndeaJ e ueloe WOdsued)} a] INS Ssajule|d Sep sluWeIBOJY 2] ‘pieBe 129 y ‘seAa/nos 
2.9 juaanod sains sinaisnj4 ‘jofns nes un uns enb justwuenbiun je JueUWallesse9au sed 
aod au ualoe Wodsue,} 9] ins sajuie|d sap ewuweliBoiqg a] 10591 enb ajuiejd enbeyuD 


900Z Ue Senda sajuie|d sep seuobaes 


ins #6e{oa un.p ana ua yoybueg 

ep uoeuNsep e sjaijiq xnNesAnou 

ep jaws Inb ‘e6e/{oa ep jusebe | 

op uonueye e sajiod zuewepidel 

}S9 1n9.119,7 ‘yoyHueg ap nel] ne ‘seuid 
-dijiud xne ‘ayiueyy e 26e/AoaA un snod 
SILUD JUOS S}9]/Iq SO] “SIOJO]NO| ‘$ OVE € 
9p |€}0} 1n09 UN Jnod (7yf) seul 

-Ji\ ueder ins ‘opuelieu] ue ‘yoybueg 
op uoneunsep e AefBje) ap snojel-sayje 
a6eAOA un Jnod ajjlj es e je esnode 
UOS e Sje]||Iq Sep ajayoe ued uN 


‘$ OZP L SA] 2S1noqUI9] JUS 
-9/eull E TWP 19 ‘SOUE]SUOIIND Seo 
suep saldojddeul 1129 ayeued 
oun nb Jnayodsues} 8] 21auIBAUO9 
e ISSN91 E j|auUOSJEd 97 ‘apie 
UOS JIUS}GO 1n0od 991HO,] e 2Ssa1pe 
1S9,S SWWOY,] SUICA 9}9 JUO 
JUSWASINOqUA UIeId UN J1IU9}qo 
Jnod SLi0JJ Se] SNOL ‘uonenuue p 
o}jeuod BLUILUOD $ OZ L nu9ojai 
e WP ‘e9]lEJ} 9]9 E JUOUWI9J991JOOUI 
SILUD Sj2||Iq SielWe1d 
Sep JueussInoque Sp spuUeWSp éLNAWALOAYYOONI 
2] enbsio] ‘juepusdsd ‘$ 06'GÿE € SIN3 S111119 SG yNOd 
9p }n09 un Jnod seuIjiIY payuy NOILV'INNNVY.Q ALITVNAad ANN < 


epeue np sjiodsuei] Sap 29210 


ke uolioe J1odsue11] 


‘alJUepl 1S9,U Jeinored Inouodsues unone enbsio] senbisnejs ap sed pueidui09 ON , 
‘OSIA 1N8] 
-Jodsues} onbeuso 1nod soa)diuo9 ju0s sineyodsueï Sunaisnjd 213u09 Sajuie|d S97 : 2JON 


8 SOUI[II\/ UPOLOWY 


SUI9ONVALTI SNAIAV 
SUNALYOdSNVAL SAT 14LNOI SALNIV Id : ¢ NVATEVL 


‘2]U9p9991d BoUUe | LL © JUBWSAI]}eJeEdWOD sajule|d G D8Ae VIM 
QP SIAINS ‘ajJUape0ejd eouue.] ÿ e YWOddes wed assney us ‘OQueW Jy [2404 ap puebea | 
e sojenbua / na e A |! ‘aqoj6 np suoibes saine sep suause sineodsues xne jueNH 


9002 1onuue J10ddexH 


uorlioe j10dsue1, O€ 


‘G00Z U9,nb 81quiou awe 9g] HOS ‘SA PLIS 81}U09 Seagueu 9}9 juo sajenbue buld « 


‘8]U9p9991d sauUe | SUep sejuie]|d 
1 & juUoWsANelIedWO) ‘sejuied g 9841 InouodSUE1} BWAISIO 9] 9]9 e SÂeMIY SN + 


‘G00Z us Sajuied / e yod 
-dei Jed assney 31969] sun ‘seulliy UEDA 21u09 Seesodap 2e ]UO sSajUIEId JINH - 


‘G00C US Sajuleld G e uodde1 sed assney 
ue ‘sejuieid OL 98Ae ‘sajuiejd ap aiquiou pues snjd np jelqo,| ye} e SOUT paliun + 


‘susgdoine sinsuyodsues xnediouid sion se] enb sajuiejd ep jueyne.p Jef 
-qO,| }e} CU UIB9HoUe INswOdsued unone ‘juepueds) ‘sed anne 1n0} ep xneo anb (¢¢) 
SUuIB9HOUE SU9l9 SINn910dsSUEJ} xne JUOWEA}E91 Soouauwu Saonbue,p snjd ne e A ji el] 
-B}UO1JSUEJ} BYOIEW Np Wed ine] aUUOop }ueJ, esuidins Sues 159,9 Je ‘sÂed sep neeaiu ny 


‘G00Z US € e JUBWAAHeJeEdWOD ‘esueuyn7 Jns jueleod sejuieid xIS « 


G00Z ue sejule|d / 
e uodde: sed essneu Us juowue1e6e] ‘seg-sÂeqg Sap W71M 21u09 sauied 6gnoe AI. 


‘G00G US Sinspodsue]} xnep sa] 1nod 9 jueuwuanes e Juauui 
-0ANeJedW09 ‘JUeWeAIOdSEI LE }9 OE 9842 900 US Sejanbus p eiquou pueJH snjd 
np jalqo,| We} quo inb syeHuesje sueuse sinsyiodsueu} Se] 919 ]UO e1je]I]\ }9 POUL JIY « 


JelUI8p ue | elUBedWos 8729 21u09 seoueuwu sejenbus 01 xne oddes 
Jed QO| 1nod OL} ap essney oun ‘sÂeMiIY ySi}iig 21}U09 Segue sayenbus Zz nee AI]. 


: Bpeueyd np Jnei9e}xe| e enbiydes6o96 uoibhes anne 8ynoj ap 
xngo enb sajyenbus,p snjd ap jelqo,| jue 1841981109 je} JUO susadoune SuNeYOdsuUeL} S87 


‘900€ US /0C E GOOC U8 EG] SP JUeS 
-Sed ud ‘00, 1nod ¢‘ge ep ajueuwuBne e s1eBuene suslise sineuodsuel] Sa] JueuJe2uo, 


Sejanbue,p 1210} 21quou 97 ‘inodeBuls e ja J18Moy ne soUeJ4 e] Bp Je Iun-euwunefoy 
np ‘slssny e] ep ‘siuf-s}e}Q Sep jueje ‘shed Gz ep snid ep sjuelayip suebuedje 
Suali9e Sinapodsuel} 09 enbjenb e juewisanelei sayenbus sep sue e 291JO.] ‘9002 UF 


SioBue.9 Sualee Sundyodsue.} ep pueba| e soeueuwu sajenbuz 


‘600 US 6 e HOddel sed Z| jueuBieye ue ‘200 us jueweeBael 
gjuewbne e WOOZ aJ}UOD Sajule|d 9p e1quou a] ‘eeuue] ep sinoo ne sajenbue 
G ap jalqo| je} e ‘ualpeued ayosew 9] suep ineuodsuen nesanou un ‘Buimuns ‘c00Z 
ua Xnep e yoddei Jed jneu }I0S ‘900Z Ue JefUeD 94}U09 Saj}enbus,p snjd sue e 89107 


epeuej np sjiodsue1] S9p 9910 


6& uoliioe J1o0dsue11 


‘000Z Ue gz e Lodde1 wed G00Z ua Sajuiejd /z 984 ‘nesAIU SW Ne UOJIAUS 21N9W9pP 
]SO 99IAI9SÂNS ‘9002 US 8L 2P 18 GOOZ US Sajuleld ZZ ep jualeje Jer}saM JNOd sejqeled 
-LU09 S9JJIU9 Se] anb sipue} ‘900Z US 9Z E GO0Z US BE BP e}nuo e sejule|d op 21quou 9} 
‘yesuel] JI INOY ‘GO0C E JUSWISANEIEdUIO9 SNUIWWIP E J8fFJS9/A JO JESUE1J JIY 21U09 Sajule|d 
9p SIQWOU 9} ‘81]U09 Jeg ‘GO0Z US GYE E JUBWAAI}eJeEdWOd Sooualu 29 JUO sajonbus 
Z/€ : 900 US Juowele6a] axueuwuBne e epeue), JIV 21}U0, sejule|d ap 21quou 27 


‘alJUapi JS9,U Jainoiyed Inouodsue] unone enbsio]| senbiysije}s ap Sed pusidui09 9N: 
Jueuoedes Soaljjuepi 

JUSIOS sa/|e,nb 18y1etu JNOd SSWIUILU dou JUOS Xne]0} Sa] juop sesidenue Se] PUBIGWOD z 

neuiodsuer NesAnou un jse Hulmuns , 

‘SIA inauodsue: enbeus Jnod s998}dwod juoS sineyiodsueu Sineisnid 21u09 Sejule|d S97 : ‘g'N 


92ÿ | bos Je}O] 
9 8S pris oe ¢ ‘zSOd Ny 
G ~- .Bumuns 
6 [S JOPUED 
cb 6 WO07 
81 CCE JOP}SOM\ 
9¢ SE yesuel| Jy 
8c 1Z BdIMOSAYS 
CLE | GE (zzer yuenjoul) epeued Aly 
9002 | G00cC . 


SNAIGVNV9O SN1141V SYNALYOdSNVAL 
S4d AYLNOD SSALNIV1d SAG YNS SALANONGA : | NVATEVL 


‘Janjoe 1819 INB] UOJEaS Sejuie|d Sep IAINS 8] yeJ Inb SaguUOp ap enbueq 


e, ap enbiweuAp asnjeu ej ep uosies ue aineuaue epoued ej e odde 
Jed juawa/abe] JaueA JUGANEed xXnesjge}] S89 sno] ap senbijsiejs S97 : ‘g'N 


IN WED 38 9}11838S JNy,Nb 
sa||e] Seed snjd xne jerisaj\A 12 epeue9 Jly,nb sajje] se1uBedwoo sepuesB ap ju0A 
Inb ‘sjusJaIP SUBIDeUeD sinsuodsuelJ} OZ UOJIAUS,p jefns ne soaueuwu 9j, juo seyenbue 
sap ‘oauue | 9p SINOD NY ‘00L 4JNOd G ep assieq aun IOS ‘000 US 9/+ E GO0Z US LOG EP 
QUdWUB 9]9 E SU9IPEUE9 SUBIIBe SINBOdSUeI] Sap JUESIA Sajanbuse p |e}0} 21quou 27 


Sualpeue9 suauoe sinouodsueu] Bp pyeba| e sooueuw sejenbuz 


9002 Jenuue J10ddeH 


ueli9oe Ji1odsue11] 8c 


JIOS ‘Seo S80 ap QOL Jnod ¢e‘pys sueq 
‘(GO00Z US 6/9 e JUBWAAesedWOD 008) 
Qyouad j1e}9,S || Sajjonbsa] uns sajuied 

9p p10991 enbseid eiquuou un aa 
e 8dIHO,| ap [eUUoSJIEd 9] ‘9090Z UF 


‘G00Z US nus}qo QO} JNod 1 ‘Z9 

9p UOIj22/S1ES ap xne} ne jueW 

-9|GeJOAP} S9.} 912dW09 as Inb 99 

‘JQ19}UI INV] SUEP SNUS}gO s}e}|\NSeJ 

sop slejsies jusWajansed no 
JUBW9|e}O} JUBIe}9 SII,nb suuornueui 4131N3179 

juo sjueuble|d se] ‘siaissop 6G V1 NOILOVSSILVS < 


‘eple UOS 11U9}q0 UNOd 89110. S18A 
SQUINO}O1 JUOS AS jo S}JIEJSHESUI S91Nn9W9P JUOS ‘uUaloe InouodsUueu] 9] 2841 ajulejd 1ne)] 
1691 8p ajue] 11o1e saide ‘inb sinaBeAOA ap sandal sajuiejd Egg ins ayenbus e 2910 7 


‘SUal9e Sinoodsuel] Sa] 19 sino6 
-2ÂOA Sa] 84]US jUeWeoa1Ip S99/Ha1 939 JUO sajuied Gp ‘eeuue | 9p SINOD ny ‘ebeyUeAep 
Jajgnbua,p 891JO,]  18puewuep jualenod sj! ‘ineuodsuel] np esuodai e] ep SJeJSI] 
-ESUI SINO[NO} JUsIe}9 SILS NO ejqeuuosie] jejap UN Suep ajurejd Jna] e sed Jepuodai eu 
Jneuodsuel a] Is enb seuoqui 97e juo sjueufrejd Say ‘seouee]|op sine] JOUILUeX9,p UOIS 
-2990, SUUOP Sed jualeAe Ine] ou Sjuajuooou SINBBeAOA sa] Jeo ‘Juewue|Bas ap SUL xne 
sualoe Sinepodsuel} XNe JUSW9J,8JIp 6ÿG 9ÂOAUSI E US 89ILO,] ‘SapUeWAP sajeaAnoUu 
S80 IWWed ‘Siabuelje je Suelpeue, sualioe sinouodsueJ] SEP JURSIA Sajuie|d S2/18A 
-NOU 6/0 | n981 e je Sainalajue SoguuE SAP SIN09 Ne Isies 9]9 JIBAE || JUOP suadsns ue 
suonsenb sap 9dn990 jsa,s ualueae odsue] 9] INS sajuiejd sep ewuwelBoig 8] ‘900 UZ 


jueuBiejd ne juewaj9auip e1puodai 8p #61euo 
9s Inb uorsenb us ewsiuebio,| e Soeulueuy9e juos sajje ‘epeued np Ssielle]U01JSUEI} 
SO9INI9S Sep soUuaby,| no epeue) syodsues, aonb sje] xnejusweueanoG seuwusiu 
-2610 Seine p souejoduios e] ep jueAeje1 suonsenb sep uns jusuod sajuiejd se] enbs107 
‘891JJO,I 9p Sajuie|d Sep jueW8}I21} BP [81910 SNSS2901d ne sS1n0981 JIOAe ]ned suuosiad 
0}99 ‘o[qeUUOSIE] no JIE[9 sed }Se,u i1nouodsue np jue} a] anb no senbipunf suoneBiqo 
Ses 9]0edse/ sed eu inouodsuei} 9j enb eunse jueuBiejd un ‘j8laio uou snssa9 
-01d np Ul ej e ‘IS ‘SejeuoljeUIe}UI SUOHUSAUOI XNE J9 SEUUSIPEUR) SIO] xNe ‘SJE] SIN] e 
JUBWUBWJOJUOD SUualse Sinopodsue.} Sap joins ne sins6e{Aon sap sajuiejd se] 181691 ep 
9}U9} IND [81910 UOU SnsS2901d UN }Se ualioe uodsueu 9] UNS sajuiejd Sep euwweBoig 27 


‘SJ JO xne} ‘xd Se] SNO} enb Isule Wodsueds) Bp SUOIIPUO9 sine] SeI|qge}9 


juos jenbe] suep jue} un Je1jqnd ap snus} juOs epeue) np soueUsAOId us NO uoreul} 
-Sap e ‘INoHajUI] E SOI|Gnd Sualae SBdIAJES Sap jua]o[dxe Inb sueuse SJINeLOdsueL) s27 


uoli9e odsueli 9] ANS Sojuleld 


udslise odsueil 


epeuedg np sjiodsue1i] sap 92921J,0O 


12 sajqissa00e sjiodsue1l] 


‘1184 VIA 9p Sedei sap uonnqisip ap enbyijod 
e] e je} e INb 89 US BdIJO,| 8p UOISID9p e] anuue e ja jadde | ||||anooe e ajesapaj jodde_p 
INOD &| ‘900Z JOUASJ 9 np zuewsBnf un Jeg ‘JUePpUOdSJ np juews9edep ap saJljiqis 
-Sod xne Jisnge 2[92}Sq0 Un }IEn}}SUO9 IH VIA 2p Sede sep uonnqusip ap enbod e| 
IS ISUIWIS}9P & JUEJSISUO9 UOISenb e] JUeUIBOUOD aje1spa] jadde,.p 1n09 e] Bp GO-Z8G-[ 
SOUBUUOPIO/GOOZ SIEU € NP sjep US SdIHO,| 9P SO0Z-H-1V-SLL ou UOISI99p e] ap [eddy 


GO-Z22-Y oU |EUnqu np Jalssoq 
epeue np suodsue.1} Sap 991jjO,| 32 PUBMIS Nusa ‘2 ou] Epeued [IE VIA 


Jueue9e]|dep 
op Ssll|iIqissod ses e jisnge ajoe}sqo Un 9J1}UO09U81 e ‘epusalaep eun juefe QUUOS 
-Jad anb jue} ue ‘ajuejedde | IS isuluejep essind nb ue 8910, e auleye 2ÂoAuel e 39 


9002 Jenuue J10ddexH 


Seygaqrssoo0e sy,ilodsuers | OZ 


891HO,I 8P UOISI99P e| gjnuue e ‘jedde | ssuojne e eje1epa, jodde,p 1n09 e| ‘900 1e1Auel 
EL np jueweBnf un Jeg ‘epeue) ne suodsues saj ins 107 e| ap À awed e] ep uogesr|dde | 
ap sulj XNE BduUsIDIJ9p op Sed jleAe,U ‘aseqo euuosiod eun ‘soued-ÂEMON sul 2nb yes 
-S!ige}9 INb Z00Z 214090 EZ np ejep US BdIYO,| 8P Z00Z-V-1V-/9S oU UOISI)8p Re] ap [eddy 
€0-00!-V oU JEunq} Np 18ISS0Q 

epeue np suodsueu SOp 991HO,I 9 epeueg 11Y ‘9 soueg-Aeyow epulq 


900 Ua Sa/6ai seo : ajelapay jadde,p 1n09 


‘9J9qiiap us juawabne ‘900 !ewW 6} 
9| Epeued np ewgidns 1n09 e| Jed npusaj}uy ‘S8A}981109 SeunsewW ap asud e] auUOPJO 
j° SOUBIDYap eun JUeAe seuuosied sep JUBUaDe|dap ap sayigissod xne sjisnge sajoe} 
-SqO Sep jUasOd |leY VIA 8p souessieuoy siaBessed sainjioa sep sjoedse suleyieo enb 


N|DUOD & 891JO,I Sajjanbsa| Jed E007-Y-LV-0Z9 18 £O0Z-H-LV-GZL soû GDIYJO,| 8P SUOIS 
-lD9p Sep jedde, e jnejos GoOZ SuewW Z Np ajes9pa} jedde,p 1n09 e] ap juewseBnf np eddy 


6O60E où JeUNU} Np JaIssog 
Ou] Epeuey [ley VIA ‘2 SeDUaIDIWap 2948 SUaIPeUR’ Sap |[ISU09 


9002 Ua 99UEJSUI Ud Sed : epeUeD np awesdns 1n01) 


‘900€ 
}noe £ 9] epeue, np ewegJdns 1n09 e| Jed suadap dane sajelas 91e e jedde.p uonesu 
-oyne us ajgnbai e7 ‘ley VIA ep Sedei Sep uonnqinsip ep anbnijod ej ueu189U09 900Z 
J8UAS)} 9 Np sjeJapay jedde.p 1n09 e| ep juewsBnf np jedde,p uonesuoyne use sjenbey 


Z6ELE oU JeEUNqIJ} Np Jelssog 
epeued np syodsue} sap 991HO,.I 39 ou] epeue) jiey VIA ‘2 pueyiS nusomn 
900 Ua 9/6a1 seo : epeue) np eweldns sroy 


xneunqld} $8] JUeAep sed 


“anbijelpaw a1njI2ANO9 e] Bp je Sanbiunwiwod sap anb isule ‘seinyooJg je 
Syoddei ‘sulja|ing SISAIP ap Seuiediuexe 000 ZL 8p Saud Bp uonnqusip e] ap ‘UONesiUeb 
-10,| SP G8 8JIS NP JUSWSYONI} 9] Jed 900€ US BOIYO,| EP SUOISI99P S9P J9 9]IIQISS2992 | 
e Sol] Suolysonb sep joins ne Sawiojui 219,p BNuUlJUOD jU0 SUBIPeUeD se] ‘JUQWE]eUI4 


‘gUlliqisseooe,p 
suolsenb xne jo uoljesiuebio,| ap yepuewW ne uUOTesi|Iqisuas e] 21}101992.P UOISE990 | 


epeuej np sjiodsue1] Sap 2921JJO 


ca So|qISSe99e sjyiodsuely 


ne e || }° JUOWSUSA9 | Bp SJO] DIIGnd puei6 np sepuewep xne npuodai e 291JO.] ap 
jeuuosiod 27 ‘9002 UIN[ ue ‘ojuo10] e BajNOJEp }s9a,s Inb oo Ul ajdosq 22191809 
9110} ej enb se} s}UeLOdWI! SJuetueue2A9,p SJO] axuesaid 939 juewe/e6s e uonesiueB10 7 


‘eoual91Jap eun jue/e souuosiod Sep juew89e|dap 
ne SoABI}JUS SOP JUBWSAR|UB,| SUEP SII} 2p JoYO uonesiueBlo BUN BLUWOD WDEP 9} Ja 
991HO.I 2P |I2A81} np UONdUOSEep 2191q aun auuop oddei 27 ‘9002 SeedeolpUeY seuuos 
-lad Sep uojesb9jul,| S18A BINYUI ‘Saoualoyap Xne Seal] SUONSENb se] 1nS S9SI[291 29 JUO 
Inb sa16oid se] uns epeue9 np jueweusano$ np jenuue Podde ne enql1juos e 89110 .7 


‘epuoui 8] SUeP }]noyed ap SJUeI|, 
xne 3° sodsues} Sep sjouuoIssejoid saine xne sajqisseooe Su10dSUeJ} Sep eUIEWOP 9] 
suep epeuesy np SUOIJeSI[291 sep UolejUes91d e] SUEP 2[9 2jg1 UN eJONO! 8910.71 ‘200 
Ud [ESJJUOW E SJOU BIOS epeue) suodsuei] JUOP (GAYLOWOD) 8ynpai ayjiqouwu e 
no seebe seuuosied sep 1odSue.} 9] 18 S}I|IGOW E] INS S|EUONeUIS}U!] BOUBIBJUOD OL] El] 
Jasiueblo & JUESIA SOS Se SUEP joe juedioiued UN 9439,p SnuNUOD e 891JO.] ‘snid eq 


“SOURISISSE.P XNEWIUC SOP U0l291J}199 E] }9 SJUE[NOI SJInajney xne [OA Us SeHeWWOP so} 
Jed juessed ua ‘ajqisseo0e 2159119] WOdsues} Np syiqiuodsip e] e sousIoep aun jue{e 
SUUOSJEd anb jue} US UO!dUDSUI,| 2p }JUOA INb syefns sep 1ns ‘sejqisss99e suodsueu sep 
jefns ne oijqnd pues6 np seuueipjonb s}uswaublesues ap SepueWAP se] 110581 2910.71 


‘INsyOdsues} ne SenbiunwWWoOd je UONeAJES9I e] BP JUSWOW 
ne sgsioeid JUOS S9JIESS999U SadIAJaS Sa] onb Jaunsse,s ap ue sinouodsuels sel 
Je saysiBe/{oa se] ‘sebeAon ap sjuabe se] ‘ooueloyep aun juefe seuuosied se] a1jue SUO! 
-B9IUNUIUIO9 SEP UO}EIOISUE | INS SJ1OJJ9 SOS 181}U99U09 OP 9NUHUO9 E 99ILO,] ‘900€ UT 


sualpeue) Sa] 294 J9nbIUNnWWOT 


‘200 U9 VSO E] 9828 Jj219d009 |!eAeJ} UOS eJAINSINOd 891HO,7 ‘1N9]ESIJhN.] 38 INn8J9npoid 
a, JNOd enbiuouo9se inejeA e] Jo 9][21918L09 e] ‘ann anb sje] sueuiodtuui sine} 
-9e} Sa1ne,p #]dW09 JUCUS} Ud }n0} ‘ajuessI[IISlA uonendod eun.p suloseq xne juepuodeu 
IND SJUBWSUUOIIAUD Sep je SBDIAJBS Sap ‘synpoid Sap 1nod uoeneAs p je uorjdeouo9 
OP 21pE9 UN }IUINO} SUHOU 89D “UOI}IPS ejjeAnou eun Jnod uonezedaid US epnje eun.p 
Jalgo,| jueWe|jen)oe Je, 669g SWJOU e] ‘Wed es JNO ‘eAHIUBO9 no ajjeuosuss ‘enbisAud 
99U919J9p aun jueAe seuuosiod se] JNOd Sa1]1N98S j9 Sajqisseo0e SUOIJE||2]SUI S21}NE.,p 
j° Sa|qnawu! Se] juspusl Inb SanbiuYyoe} seousBixe sep 9yles} |G9g euuou e7 ‘(669g) 
seule sap suloseq xne sejdepe uondeouo9 e] }9 (LG9g) 2[qISS899e JUSWSUUOJIAUS 
un,p uondeouo)n e| INS WSO e] 2818 UOl}eEJOgGe||OO Us AlIIBARI] BOO.) ‘JUSWE] 
-jJanjoy ‘sesiogid seuou ap Sebieyo SenbiuYyde} S$9}ILUOD se] JNS a1ju89u09 as INb ‘(YS9) 
UOHeSI|ELUJOU Sp BUUSIPEUED UOHEIDOSSV/,| DOA |IEACJ} BP UOIE91 SUN I|GQe]9 E BOO 


UO!}eSI|EWJOU ap SUUESIPEUEN] UOeIDOSsV/,| 2842 UOI}210qE][09 


9002 1enuue jioddey 


| 


se|qgisse99oe sjiodsuely vd 


‘2[01}U09 Np je jUoW9JsIBaIus | 

ap SIO] NdeI ene [I nb 

apie | ap xnainey sau} We}e adnosb 
| 9] nb 79 gjnoJap uslq }!e}9,S 
21011009 Bp snssa901d 9] onb 
QUHOJUI 979 S}INSUS E 78 VIS! 

e suonedn99091d sa] ajeufis e 


Jnod sinbai sde] np 38 siebessed 
SOP 9}1N99S Bp 2[01JU09 Op SNSS99 
-01d np jefns ne suogedno9oa1id sas op 
Led je} e enbl19819 jUe/no4 |Inaynez ue 
Aayooy ap euusipeues sdinba | ‘uauee 
a6eAOA un a1pueidenue p JUBAY 


291HO,71 ‘}Ue/NO] jINejnej US jUusIe}9 Su19VSSVvd 
odinb9 | ap seiquisw GL sap SAd SLIWNOAS 4G 
OL enbsind ajp1uo9 ne Japeooid JI04ULNO9 AG SNSSS39DOUd < 


‘Suoedn29091d $90 ap syed} inb qejA sys 
UOS JNS JUBANO} 9S |8119JEUU 9] 9SIA91 E VLSOV,| ‘INy,punolny "jeuJe}U] SUS UOS UNS BOUaIO 
-Jap oun jue/{e sinebeAOA se] inod sJaljnojed SI8SU09 Sap je SUOI}edIpUI Sap J816ajuI 39 
J910qe/9 Jnod suejd sas ap Jaynosip ap uye WLSOV,| D8Ae SUONEI]NSUO9I sep sudeJjue e 
SdIJO,| BP |2UUOSJEd 97 ‘a}IjIqou eB] e Seple Sap Wodsue,} 9] INS sOUSN|JUI SUN JUsIeEINe 
SOJNSBW S99 JUOP U0Ÿe] E] INS Suonedn929091d sine] jualewdxe INb sousloep eun juefe 
seuuosJod ep sjadde sineisnid n591 e 891HO,] ‘900Z 1n0e us UlewW e sebebeg sa] suep 
sjosojge xne jo sjo6 xne ‘sapinbl| xne senjejas SuolouSe1 Sep BQUOUUE,| Bp ayINs E] Y 


‘SalBo|ouu98] sajeanou 
S98] SUEP S}I|EIAIAUOD | BP jo S}IIIGISSeD0e | AP SJUOUW9S SEP UOISNJOUI | INS SUOISSNISIP 
sep e ped sud JUSWAAINe }UO SDINO,| ap jauUOSJEd np SeiquiewW S987] ‘SNuD0e 9]IN99S 
9p Seinpsdoid sap je senbnijod sep ‘snsse9soid sap awWWOd sjains 9p syle} e J81[872 7 
‘€ 8JQIJUOD NP JIUSAE | : UOI}EUNS9P E UOIeAJOSOY » B99} 9] INS EMENO E NUS} JS9,s INb 
VLSOV,| 2p Sinof sion ap Jaljaye un e ediaiued e 891JO,] ap jauUOSJEd 9] ‘9008 181AUef UZ 


‘e9u81912p aun jueXe sauuossad xne apie p a18neu ue Jeuuosiod 
np uoneuios ej NS JUBWA/bay Ne JUBWOEWIOJUOD 9yINDES Op sjUu96eE Sep syiqisues el] 
INS UONCWIOJ SP SOPAIOE SO] Ja||IBAINS Bp 2nNUHUO) UO sUuonesiueB1o Xnep sa] ‘VWLSOV,| 
}8 BdINO,| Jed eUBIS ÿ00Z EP 9}JUs}US,p BjODO}ONd UN,P NUSA UFZ ‘9}UNDeS E] Bp 2[01JU09 
ep sowwesboid xneeanou Sa] Suep a]IqISS899e.] JOANOWOJd JNOd (WL SOV) ueuee Lod 
-SUBJ} NP 9}910S E| 9P OUUDIPeEUED UO!euj}SIUILUPY,| 2828 IAINSINOd 1S8 5 JIeEACI] 97 ‘a]lUBIp 
9}NO} US ‘9}LINDVS Bp SelwWa}sAs xNesAnOuU Sa] Jed J1essed 2p ainselwW US JUOS 99U8191J9p 
aun jueAe seuuosiod se] anb Je1nsse s ap ule suouoe sioBessed se] Jnod 9j1n92s 8p 
SoJnsoui xne 99p1099e aJUESSIOJ9 aoueyodu,] e 11Beai e anunuos juewe/es e 29107 


ualse odsuel] np a]1n92S 


epeuedg np sjiodsue1] Sap 2210 


CZ sejqgiss900e sjiodsue1l] 


‘Sale ap sjue]Io|dxe Se] 18SSa1JajuI,p Sajqiydeosns sjulod sayjne sinaisnjd je ‘usa e 
epinf np je saueb sap ayiqisse00e p 2p09 np snol e asiw eun ‘s9imes-aiqi| senbsoi ep 
Soua]sAÂs Sa] inod sosnainoBn snid a}iIqiISS2292,p SeUIOU Sep epuewep Inb uIeouewe 
sedioud ap esodxe 1U9991 UN ‘UONESI|EWIJOU Op BUUSIPCULD UONEI,0SS\ | 2P SOIAJOS 
91qI| SP SJn9eJajul Sjiasedde sap a[qiSse99e uode9u09 Bp SOU e] Bp 1nof e asiw eun 
‘UOlP9IUNUILUO) 2p 2p09 ne SU0I291109 Sd] INS UONEUWNOJUI,| Aap WeUSIdWOD Inb sueuse 
Sinouodsue. xne je saie6oise p sjuevojdxe xne Ue]|[Nq UN SIWS e |! ‘eduuexe Jeg ‘uol 
-POIUNWWOD 8p 2P09 Ne SIWNOS SJUBUSAISJUI XNE SUH9][Nq SAP SILW9 E 291JO,] ‘9007 UZ 


SJuoWaUBISSUS] ap sUuHeINg 


‘SIMS BP S2]0p sajdepe sjue/No1 s|Inojne, sep 9294 
JI 15114 9p aououodxe,] je ‘e9e/5 9p 1e 96Ieu Bp uone[Nhwn99e | 18SILWIUIW 1nOd Si]|I24} 
ue Jououe]d ep Se2eJIns Sep 994 salnelia]xo Sedwes Se] JUSWWEJOU ‘PION 2] SUEP 
sajqisseoce sualioe seBeAoa se] inod ssoleaou suoneydepe sesneiquou ep enbiewsi 
e 991O,I 9p jeuuosied 9] ‘suodoise SEP alljIqiSS8992,] 8P SUONBOJIISA S9S Op SINO9 NV 


‘uodolse | ep ajsid e] ap no 
91421} Op 81IE,] SUIQUI e ‘[OS NP NESAIU ne nel] JU WE]EIAULd JUO 19-IN[99 ap SILOS E] 19 Jeu 
-o19e,| SUeP 991}U9,| nb QuUOp ju, jUe/No1 |Inejnez ap sinejesi|n Sa] Jed Jeu019e UN, 
piog e juewenbieque,] nod nesaiu seq ap Yasue} ap SJnISOdSIp ap uloseq 9] 1S9 UCIHeJ 
e| Inod sjueyoduu! snjd se] xnefue sep un, ‘saejqisse99e syodsue xne sesiessed9eu 
sjuswedinbs se] inod jeJapaj ueweulsAnoË np yed e| 9p jueWeoueuI ap SUIOSEeq 
S98] }98 8[qISS999 UIEGIJNJO}U! 18290}NE,P SdIAJAS 9] ‘9}LINDSS E] Bp aj01]UOD Bp sonbneld se] 
juewonbieque.p sjIna}jne} Sene,p je UO}HulyseAA |INnayne np UsIeJ}Ua,| ‘souBedwo99e 
UOU Saynpe Xne S99IAI8S Sa] JUBUIS9U09 Suonedn99091d sine] 2p 291HO.] ap [euuosiod 
9| UHOJUI JUO AyjIqRSIQ UO [IOUNOD UOANA 8] }2 BuIA] AJUNUWIWOS JO} UOIJI90SS\ UOHNA 
| ‘VADD Sep Sjue]uasa1dei Sap je BOUBIOYap eun jue/e seuuosiod S987] ‘SJUEUSAISJUI 
S9| 98 LOdSUEJ} ne seal] J919jUI,p SUosenb Sa}UsIBYIP Sp alu] © |I 19 SIgisseo0e, p 
9191}eU US }epueLW UOS ep NdJede UN aUUOP E BdIJO,| Bp [euuosied a] ajjenbe] ap sunoo 
ne seiney a1jenb ap sayieaAno seyod souees eun ssiuebo e (YWADD) SSANeUJ9]I\ Jeu 
-0}290A AyiuNnWWOD eHbuajeyD sap wou 9] JUeLOd [290] juewednoBai UN ‘asiOYysIUAA V 


‘PION NP POUeUBAOIC UD }O PION 2] SI8A ‘PJON 9] SUEP S}USW 
-90e|dep xne jes} e Inb 29 Ua suonedn99oa1d suns; sHewed jUO 8JIUHMOIISA Bp UOIBaL 
e| ep suolesiuebio sap ‘sajqissa00e syodsueds} Sep SuleWOP 8] SUEP BdIJO,| Op |IeA 
-eJ} 8] INS UO}E}UBSEId BUN,p SINS E] Y ‘SeH|IqeSIQ UJIM SUOSJOd JO |IOUNOD LAAN 2 Jed 
SegsiueblO SUOIUNSI SEP SIO] S}USI|ID Sep 94JJUODUS juewe|e6s e 291JO,] BP jeuuosied 27 


‘Saiqisse0oe Lodsue1] 
SP SO9IAI9S SEP JIUINOJ 9p BOUEHOCUI,| INS JSENC-PJON Np SasO}W9] Sep 2112099, e SUOd 


9002 |eanuue ysioddey 


sa9ijqissa00e sjiodsuely Zz 


-0J9e SEP |BUUOSJEC 9] je SaJIBUUONSEË Sa] 18ULIOJUI,P UOISR990 8UN,p Wessibe;s || ‘O-'N'L 
sop onbiweuAp aIW0U098 8UN SUEP SaJIEWINDGS SBDIAJOS Se] j9 ayjenb e] ep soueuNsse | 
INS SJIUHYMOIISA 2p odoise | e BOUSJBJUOD BUN e aJle, 9J9 e uonejuosaid eun ‘ejduexe 
Jeg ‘eQuUe,| 2p SIN09 Ne USIPEUE, PION PUI 8] SUEP |[IPABJ] 8]SEA UN 919949 e BO 
-JO,| ‘eujne,| e ‘‘’21ne. e UE990 UN,P 89U8l91J9p eun jue/e seuuosiod se] INOd se|qel, j9 
So|dISS2992 ‘SOUUJOJIUN WOdSUeI} Bp SSINI9S SOP JI0AE,P BOUeLOdUII,| JUESSIEUUO981 UF 


‘Suone]|Nsuo9 xne wed sud ju0 Inb suauoe 
sina1odsue1] SiolW91d SBP aed UO] SOUI[IYY JOO, 19 JI JSUI4 ‘YON JIy ‘HodSUe1} np 
91JSNPUI | E SBAOAUA SIAC SOP J9 BOINO,| Jed Senpuss SuOIsi99p sap ‘senbreid ap sapoo 
sap ‘sjuswejbei sep pes | e UOIeSI|IGISUaS E] 21}101992,p SNjd ue ‘eoueloyep ouN jueAe 
souuoslod sa] INOd BHEAOA AP SBDIAIBS Se] INS SUOISSN9SIP Sap SUEP SS9INSS Op SINS 
-SIUINO| Sap 26eBus ju0 900Z US 291JO,]I Jed SAIAINSunod UoljesSIIIqISUSS Op SE}IAI}Oe SOT 


soie6oise SOP 9]}I]IqISS2992,| VP UONDIJIIBA 19 UOHESI|IGISUBS 


‘100€ us 
BJAINSINOd BS BPN}9 2199 ‘900 US 898291 9}9 E S}IWUOJUOD OP XNEOAIU SO] JOIOIaWe,p 


JO DOUSIOIJS,| JOIO|BWE,P UE SOUBIIISAINS 9p SepOUjEeW Sap SOWOJ Seijne sep epnje 
aun ‘SJUBUSAISJUI SOP 1998 SIQUUOU 8] je SeNbijesd Bp Sapod ap 21qUOU 2] EUUOP }Ue}z 


‘200Z ue 91jqnd npus ees IAINS 29 ap oddei 27 “SexauUOD suolsanb sep 
INS UONEOYUE|O SUN IUINOJ E || }@ SIANSO UD OSIW ES Ep 19}N98Ip 1NOd YOdsued} Sp SS,IAI9S 
OP SIN9SSIUINO} Sp 94]UODUSI E jeuuosiod 27 ‘ÿ00Z US sjUeSe/d 97, e Inb uoleoiunuw 
-LU09 8p 2p09 9} juewenbioeds J8/IS8AINS Bp BNUIUOD E BdIYO,| ep jauUOSJEd 8] ‘9,00 UF 


‘QJUSIOINE Snid 218lueW Ap 9}IjIqISS2992,P NeSAIU 9] JOJO|QWUe,p 
UIJE SOIO,| BP S|IBSUOD SEP JIU9}qO,p Je UOHEWUOJU!,| ap JoHUeYDE,p UOISE990,] WOdsue} 
Op SO9IM9S BP SIN9SSIUINOJ xne jUsWaj|eHs JUBUUOP SO}ISIA SOD ‘99IJO.| BP Sine} 
-anbus sep 99ejd 1ns Sd}ISIA Bp UBAOW NE BOA JSO DIEJUOJOA UO!}eJe|O9P 999 ‘9POI 
Np suoiisodsip se] 19J99d$21 ap ule SounsalW Sa] INS SaJePoise p S}Ue}O/dx9,p 38 sine} 
-Jodsues} ap sy199 suoddei sep je saBepuos sep siidwood A ‘senbijeid ap sepos sas e 
211}SNPUI | VP SILWJOJUOD 8p NeSAIU 9] 1enjeA9 1nod SEepOUjOW Se}USI9JIP SSI[IIN SOIWOA 


sonbneld 8p S2p09 Sep BOUEI|IOAINS 

‘(Uone9Iunwuuwuo) Bp 2p09) 
aoualoyep aun jueke sinabeAOA Sd] OAC UOE9IUNUUUO9 EJ E S8ABJUS SOP UOIEUILUI|Z « 
‘(QWIUEW 2p09) sDUBIDYEp auN juefe seuuosied se, INOA SIBISJBACI] SOP AI/IQISSBIOV « 


‘(QJIEINOII9} POD) eoueloyep AUN juefe seuuosiod 
SOP B/IEINOLIO, UOdSUEI BP SUOIIPUOD JO JAJ AP UILIBYD AP SAINJIOA SOP ]IIIQISS8IIOV « 


epeueyg np sjiodsue1} SOP 8921}}O 


vz seiqisse00e sjiodsueil] 


‘(UdlIBe BPOD) BDUBIDap aUN jUueAe seuuosied se INO SJAaUOIIE SAP AJI/IGISSBDIV/ « 


: SJUBAINS SE] JUOS 291JJO,| 2P Sepod 
Solyne asjenb saq ‘uonejuewue/al e] e 11n0901 Bp enb j91n]d S8JIe]U0JOA SeYydIeWEpP 
Sep aJAINSInod ap epeue) np uewaeuJaanof np enbujod e] uoneiapisuos use jueuusid 
nb senbijeid ap Sepo9 ap alas eun,p aiued ye} SoueH Sap a]iigqISs299e,] INS 8p09 27 


"UOI}E}INSUOD Bp adeja| e SBdA9| 
-nos Suonedn990a1d sauleyad 19[6a1 nod seasyodde 98 UO BpoOd ne sSuOHedIpOW seq 
‘UOdSUBJ] BP SO9IAI2S BP SINBSSiUINOJ Sap Je SOdOJee,p [euoneu neasey np suodoise 
SOP 9}IIIQISS9992| op Sjuexuosa1dei Sa] ‘epeueDg np syOdoJee sap jliasuoy 2] ‘alqis 
-$900e WOdsukeJ} 2] SUep 9JJUOWAP }eJ9}U! UN JUeAe SUONeSIUeHIO sep je seuuosiod Sap 
‘(g @XOUUL | JIOA) SOIYO,] BP SpyIqisseooe | INS J1e]|NSUOD S}ILWOD 8] D8Ae SUOI}e}|NSUOD 
op BES eun,p aJins Jed Sas0qe|a 9}9 }UO epinf a] je sale Sap syIGisseo0e p Spod 97 


‘2002 uinf us 
‘IPS HUON 8 (GSH LOWOD) Synpei s}Iqow e no seebe sauuosied sep Wodsue,} 8] je 94] 
-IQOW E] INS SJEUO!IEUIOJU! 29U919JU09 o| | E] E SOOUE] JUOJSS ‘SUONISOdSIP Sa] ANOU Sep 
9JAN80 US 9SIU E| SUBP HOdSUEI} SP S8DIAIOS OP SINSSSIUINO] Se] Jeple snod jueuwaub 
-2dW099e,p epinf un nb Isule ‘seieB sap ajilIqiSs299e,p 2p09 97 ‘oousaloyep eun yUeAe 
seuuosiod xne ajqisseooe snjd |219p9} WOdsues} ap nessa a] 21pu81 1nod soya ses ap 
91p9 a] suep (Seseb6 sap 9yiqisse00e p 8p09) s/86essed ap sa/eb sap ayijigisse00e | INS 
senbneid ap 2p09 nesanou np uone1oqe]9,] InS jleAeJ} UOS IAINSINOd e BdIIO,| ‘900Z UF 


siobessed ap soief sap aijiqissao0e | INS 9P09 NESANON 


‘|eouJUOW] OP neepni]-J0l||1-211814 [EU 
-O|JEUIO}U! WOOL | 39 SIISAA UPWJON Op WOdoJ9e,| ‘UO}UOWPF,p Jeuoneuiajui odoise | 
JOANODUEA 9p [eUoreuJejuI WOdOse | ‘SIOUSJIUAA Sp JeUONeUJA}UI WOdoJEe,| ‘yIANU],p 
OXQNZ OHI] odoi9e, ‘eJIUAMOIIOA BP WOdOJse | : BOeOIYS UONeWIOJ SUN,p soueuodui | 
JIOANOWOJd ap Ue SEJUBAINS SUO!}e]|/e}SUI Sep Sej|qesuodseas Sep a1]Uo9u81 e [euuosied 
| ‘OSIOUSJIUAA E J00Z Bpeued np J8AIU,P xner sep uolsiAgid ue aiued ue Je ‘snjd aq 


‘« jenbieque f ‘ion » esajedde 
odsUe1} Bp S29IAI9S SOP SIN9SSIUINO, SEP UOIjUSJUI| 2 UONEUWIO, 9p 2SSN0J} 2JJ2ANOU 
oun 1810qe/9 e Japie nod epeue, sodsue1] 984 [I2AB1} UOS IAINSUNOd e 891HO,] Bp [eu 
-UOSJOd 8] ‘81}n0 UF nel] }IBAE À LS ‘SOpUEWWO981 9]9 JUO sJuow9BUEUS Sap Je SE8DIAIOS 
Op SINBSSIUINOJ SB] DBA SUOISSNISIP 9P J9/qO,] }IEJ JUO SUESWEXE S98D 2p SJe]INsS91 Seq 
‘Bediuul\\ ep odoise | ap je uopuo7 9p yodoise, ap ‘eumojey ep uodoyee] ap ‘sÂem 
-JIY 10p81q27 sp sowwesbojd Se] juewuwejou eulwexe e UO ‘900Z UF ‘Sinof 09 ap 1eJ2p 
un suep seAojdwea xneeAnou sap UO!}eWJO} e] JouNSSe p sousaBixe | sudo À ‘uonejueuw 
-01691 e] 8p UONOUOJ ue UOHeEWIO} ap sewuweBoid Sap aipnje e 891JO,] Bp [euuosied 27 


9002 1enuue ysoddey 


seo|qgisseooe sjiodsueil 0c 


‘QUDJEWW 9] SUEP SNUSBA xNesAnoU 
Sa] jo BoUBIOYEp oun jUeAe seuuosiod sep se}]NneUNWWOD Se] Jed Se8A8/N0S SUOI 
-sanb sap ‘sinajoe} Sesjne aJjue ‘edui09 NUS} E J8IU19P 29 ‘IEJO}ISIA 891O,I 8P |BUUOSIEd 
| SuoneleJsuI sajenb je sineuodsueu} sjenb JaulWwuajep ep uly ‘epeue) ne siabes 
-sed op ualiae odsUuel} Np 2H}SNpUI, JEANOI as janbs| SUEP 8}X8}U09 9] SUEP UO!}EWJOJ 
ue suIosaq Xne Jlepuodai UO,| enb 1e1nsse.p ue Selelinbes SUONed\EA Sep € 9p,201d 
e jo pieBe j09 e suouoe sinepodsuB!} Se] 9842 QIIIEACI} E S91JO.] Bp IeUuoSIEd 8] “9007 
UW ‘ooualoap aun jueAe sunebeAo se] 1eple 1nod ayenbepe uoreu10} eun jUBAIOSaL 
Sjue}Ie1-snos se] 9 Sso/ojduse sine] enb JUSINSSe,S eWNLEUU Jo 81IEIAOHS} “OUUBEe 
salsnpul sep sese6oJ9e,p sjue]lojdxe sa] je sineyodsuel se] enb eBixe eou8/912p 
gun juefe souuosied xne aple,p e1eneu ue jeuuosied np uoreuo} e] INS juewe/bey 27 


UOHESIIIQISUSS E] BP 19 89P9IJ9 UONEWIOJ SUN,P UOIJOWOd 


‘Suiow no sebels Bz JUeAe jeuoise un jue}Iojdxe sineodsuel 
xneoanou xne sesAoaua juoJes ‘sieBessed xne Se9Ines ep SuNassiusino} syueyoduul 
xne juno} efap joue}ew 9] }U9}a|dWOd Inb ‘ad1YWO,| BP SJeuolée sed Se] INS S89119811P 
saubl| Se] ‘snid aq ‘Se9IMeS ep sunassiuino} sap a6esn, nod 7002 use gI|GNd 8139 JIBJASP 
UOI}E}UBO, joWa}eW 89 ‘sjuez seudoid sine] goqeje sed juo,u Inb sinsyodsued) sed 
xne sinayodsues} spues6 sap sje} se] SUEp enus}uo, juawe|jenqeu adA} UOH}e|NWIO} 
QUN JUNO} aBjapoW 29 “edAj Je} | SUEP sesnjoul 979 juowue|e6s jUO Sealiqnd jusWWEdeL 
sjauosae Syed inod ayjiqiSS8998,p saolyIedIp SeUBIT Sep SUOHISOdSIP S87] ‘SOUsIDIJEp 
aun juefe seuuosiod sap yodsues} np SUOIPUCD Se] JUeUIeDUDD sueuse suod 
-SUB/] Se] INS juewue/Bey np seousoBixe sa] aed epuelf Us 28191 INSUD} e] JUOP JE] 
99 210qe/9 E 291O,1 ‘SOOIM8S Op SINESSIUNO} XNE 8[2POW ap JIMSS }10p [onbe] neu 
-ajul dA} Je} UOS ep UBAOW Ne suneyOdsued} Sep SJ1E} S98] SUEP SONUS}JUOD SBOUsIOIJEp 
xne Sal] SUONISOdSIP Sep UOHeESIWJOPOW E] INS |IBABJ} UOS SUIS}  BDIJO,| 900 UT 


‘a9U9l91J2p aun jue/e sjueljo sep pie6s 
e SODIAJOS ap aianeu ue sjuoweBeBus sep 7879 JUOJ sjI,nb 1e1nsse,s 1nod juows91aln6el 
aUILUEX Se] Je epuEWSp Se] |! ‘01JO.I 2 Sejueseid 219 e Ssnjd jusieu sinen 
-ejui SjiJe} So] anb ualg ‘JeuJejU JNS SeUOJJE SUOIIPUOD Se] Je SJUE} Se JUS E99,p sed 
ye A.u [Lnb ‘suauee sineziodsuen Sep Sed 9] SUEP ‘Je 821JO.I 8P SeuLOU Se] }u87,,dse1 
SIInb 181nSSe,S 9p UE SOINS OP SINASSILINOJ SEP Ga SOJIS Se] SIISANS || ‘SOUS, 
-Jap oun juefe sineBe{oa xne eseq Sp Sales ap eUOJIUN NESAIU UN JIUSJUIEUI SP 
aJISSo9eu e] ap See ap sjue]lo[dxe Se] je sinsuodsue!} Se] ISUIOJUI,P 8910j8,S BIO] 


‘goualoyap aun juefe seuuosied xne aple,p 21e1jeu ue jeuuosied np uoyeu 
-JOJ E INS juewe/Bey 27 je Soueloyep aun jueAe seuuosied Sep 1odsuei} Bp SUONIPUOI 
Sa] JUBUIS9U09 SUal9E SOodSUEI] Say ANS JUBWa/bEY NP IA aed EI : SaU8,1,L,p sun 
juefe seuuosied sep juewe9e|dep ap sa}jiqissod xne sjisnge Se[9e}SqO Sep uoleuluui|s, 
JuossiBa1 291JO,] ep Se9idsne se] snos seliejuouwue/Bal sUuonISOdSIp ap Sejquesus xneq 


uonejueuue/691 ap |IBABIL 


epeueg np sjiodsue1} SAP 291550 


BL sai|qisse00e sjiodsuely 


"SnSsed0jd 29 SUeP 29IJO,.] 
elaple /00c Us ENAgid sousalpne 7 ‘19/6a1 se] inod sesudosdde 81e JUsANSd S8411991109 
sainseu Saejjonb ‘eAnewsye| Suep ja ‘epeue) ne spodsue Se] INS 107 e| 8p NUOA Ua 
« SJISNqe » JUOS S9[92}Sq0 Sd IS JOUIUJ9J9P E 9}SISUOD SNsSSa90.d np adeje suleyood e7 


jJueuw99e|dep ap sayyigissod 
SING] e 2[92]Sq0 UN SN}I}SUOD J9f}S8/A OP SJOI/eE}UOISUEI} }9 XNEUO!}EUIB}U! SJOA Sep 21pE9 
| suep enbinedelou} eueBAxo] ap jUasiIjN Inb sousloyep aun juefe seuuosied se] 19] 
-JodsueJ} ap snye1 uos enb ‘Jer}se/ 21ju09 ajuieid e] Suep ‘onjes juoWa/eBs e 2910. 


"O9IA 
-J9S 89 Op ajijiqei e| ‘jUowuosioaid snjd ‘je epeue) 41 JUNO] enb soIAJES ep NeaAlu 9] « 


‘Inewodsued} 
Np S|OA Sa] SNO} Bp Plog e 2pUEUW9P INS IUINO} Sed OS ou AN|yeoIpiuNY Un nb (sc 


.SoBals ap seabuel sa] ojue esodsip auUOSJed e] JUOP aoedsa | jInpai 
Inb 99 ‘Jabessed 9] juen1ep eBals 9] snos 99ejd y1os eueBAxo,p 11ionueses 9] enb (+ 


‘eu2BAx0,p 21n}IuInoy ej inod Sa1nj9eJ JUSIOS sieJj Sap enb (¢ 


“enBnAIp [nb ajjeuuosied uoneunoquI,p NESAIU 8] 19 SJU919JJe $}NOOD 
Se] s1duwo9 A ‘eus6Axo ep juosinn Inb seuuosisd sep UulDepew 8] Jed dues 
J0S JaBHeAOA juelisop seuuosied Sap ajues ap }e}9,) INS JUeLJOd eJienuoy Un nb (z 


-PJ0q ep }1je} 
-lod auabAxo,p saines ap s1duuos A ‘enbinedeiou} eua6Âxo,p soines ap suouse 
sineyodsues} Sep saidne spuewap oun e9oubAE,p jUesSe, souuosJed se] enb (L 


: JUaloA91d Inb seinpesoud se] je senbuijod sel] « 


-P10q & Se}e|10} Se] SUP J9sIj}n e Sjenod aua6Axo p SIoOA9S91 Sep al|IqIuodsip 
e| 181NSSE P ]NEJ9P 8] J9 :UOIJEUIJSOP e 29AHIE,| e ]9 S8[9S9 se]; NO soouepuodsa] 
-109 Se] juepued ‘yuewenbieque ]juene enbnnedeiou] eue6Axo, Ap JIUINOJ Op }neJap 9] - 


: EPEUEN JIV/,P S|OA Sep Plog e BUBHAXO,p UIOSeq ju0 INb ssouslo 
-H9P 9818 Seuuosied Sep jJuows99e|dep ap sajiqissod xne sajoe}sgo sep ]JUan}I}SUO9 
SJUBAINS SJU8W9]9 Se] anb g}e}SUOD e 291JO,] ‘GOOZ 214W899P ep UOISI98P aUNn sue 


‘0fIS8/AA 21009 9UN,P Jo Epeued Jl 21}U09 sesodap sejuie|d cz 
Op s}INs e| e JeU01I8E UN,p p10q e enbnaodeiou} eue6Axo, ap uosenb e] ins syuaweubies 
-U91 Sejdue snjd ap 1jen9e1 Nod /00Z euuiopne | e souslpne eun JIUe] WOASId 891JO 7 


onbinedelou} euaBÂxo,p uonesijin. NS enagid sousIpNy 


9002 |eanuue 11o0ddexH 


Gay gqrssood br syiodeu ey 1 8L 


‘SOXOUU09 
souualpeueo Salle Se] INS SUOISID9P Sep Spud je 279 nbU8,p |IBABI} UOS SUIS} 891} 
-JQ,| enb 89 e nbsnf enpuedsns sinofnoj 158 seul] 11Y |eEUOI}EUJE}U] SSIMS 81}U09 900€ US 
an$91 BPUeWAP OWAIXIS SUN ‘EPEUEY JI 21}U09 saiBualje xne Seal] SepuUeWAP bu, 1ns 
ayenbue uos IAInSInod e 891HO,]I ‘9002 US SepUeWApP sSejjeAnOU Xn8p n$e1 11018 Sa1dy 


‘107 E] ap À awed ej ap SU} xNe SOUBIOYSp eUN JIEAE 
euuos.od e] enb 1sjuowep e sed WesiyNs au aluino} aAno1d ej enb e91ed epueusp sun 
ajole © 291O.] ‘snid aq ‘JeU019E,p SeuIqe9 Se] SUEP XneWIUE Sep aJ}eued e JUe}SISUOD 
epeue) 11ÿ,p ajeqo|6 enbnjod ej ap uopueqe, ap syns e] e Sejule]d suns] 911}91 JUO SIN9P 
-uewap SI01] ‘jueubiejd np spuewsap e] e sssejo 9}9 E JeISSOP one un ‘salbualje Sins] 
Ins sjuawauUblasues ep sepueluep xne jUSWAAI}E/O/ sjueuBie|d sep sesuode] ap nus]qo 
sed yeae.u |inb we np saiGuayje sep e yes} JUeAe SJBISSOP JINY 9SSE[9 E 9dIHO,| 900€ UF 


“seo Jed seo ne sosiid dJje JUBIEJABP SUOISI99P S99 
anb seu ‘saibiayje sine] e senquye 2132 yUeANO 107 e| Ep A eed e| ep uoneoldde | 
ap SU xNe soUsIOap eun juo Inb seuuosied sep sIOAe A yeuinod |Inb 9}e}SuOD JUS 
-aje6e e || ‘Slojajnoy ‘epeue]) ne Suodsue] saj ins 107 e| ep À etHed e] ap uoreoljdde | 
ap Sul xne aoualoap eun Sed jsa,U Ios US alBuae eun nb euiuie}ep efap peAe 29110.7 


edde 199 ap enssi] e,nbsnf snpuedsns 99 jualeAe sjenbsel] ‘seiBisle xne 
SaI| SISISSOP 9zI9S INS a}gnbue,pP |IBAB1} UOS sSudai e BdIO,| ‘SOUEd-ÂEMON owl) OP ed 
-de | e JUeWSANE]21 9002 US aj219pa jedde,p 1n09 e| Jed enpusl UOISI,8P E] Sp sins EI Y 


sal619]|[\ 


“oJIeJe JOO SUEP JIUSAISJUI,P }101P 2] NUa}qO e soued-AEHON 
owl ‘SISUUOnIpPE sles j9 SJUE] So] ANS J2ISSOP ne JUSWSA}E|OI enpuss JIOS UOIS 
-99p aun nb 89 e,nbsnf ‘89 3e ‘ayIseqo,| e SeAle181 epeued 1IY 81}U09 SepueWep s81}ne 
xnap se] je Soueg-Aeyoy 8puewep e] npuedsns e BdIHO,| ‘SISuUOHIPpe Sled} JO SJUE] 
Sa] INS epueWep ze] 19 9}IS9q0,j JUEYONO} uorsenb e| au» SepN}IILUIS Se] SUUOP Jue} 


uouw99e|d9p ap Sa|IqISsod sas e JIsnge ajoe}sqo un 
9JJUOOUAI E AIJ9 IS BUILAJEP [nb inod 891JO. e auleye,| PBssoipe NnESANOU E E |! Je SOUS, 
-Jj9p 9848 QuUOSJEd BUN }e} Ud }I239 SoUEd-ÂEMON au] BND NjOUOD E je UOISI98P 8789 
ginuue e ejeiape] jedde,p 1n09 e| ‘UOISI99p es SUEQ ‘Z00Z 2140720 ue ajuIeId es ojofo1 
e 991JO.1 ‘211S2q0 ine] ep esned e alesseo9gu a1ejuewue|dans oBais un unod suabes 
-sed xne seinjoe) siedj Se] Ns Anoodsuel} np enbnijod e] }8 1UINO} B}9 WeAe IN| Inb oBais 
9] JUCLIGDUOD BPeUeDd JY 81}U09 BdIJO,| OP Seudne epuewsap eun aju,s{ud jeAe SOUed 
-Ke yoy eu) ‘epeuen ne spodsue] saj ins 107 e| ap A Bled EI 9p SU XNE SsouUsloyep oun 
QUILUOD BBJBPISUOD 9}ISOO,| JUCLIGDUOD SdIYO,| BP UOISIO9p auN,p SoUed-ÂEMON EPU!T 
Jed ayefejui jedde un gsuojne e epeue, np eje1epe} jadde_p 1n09 e| ‘900€ JolAUef £L 97 


9}S9q0 


epeueyg np s}sodsueds} SOP 391550 


Z\ saiqisse00e syiodsueil 


‘S9/691 JUBIOS SUBIPeUeD sJalssop se] enb 90 e nbsnf 18Buense 
ualoe ine11odSUe1} un esned us Jue}owW 2[qe|ques suleye 21ne eun euinofe e solo] 
‘snid 8q ‘epueWS#p 9}}99 Bp UOISN|OUOD E] 9p ajus}}e,] SUEP Suedsns us JUOS epeue) 
J1Y JUSSIA IND je Sejqejquies suorsenb sap ju8Ae/nos INb 291HO,] 8p S18ISSop sesne q 


‘100 Ue 2npuel 2119 WeJABP BpUeWAP 2}}99 E 8AIJE]91 UOISI99P BUT ‘SSSUUOPIO 
91}9 JUSAIOP S8A1991109 Seinsowu sajjanb ‘aanewiye,| Suep 39 Sjisnge S2[92]SqO sep JU9} 
-U9S91d81 SI1} JO SJ} SBO IS IOUILI9)9P JUEUSJUIEU JIOP 891JO,] ‘SU@dxe SUIOWUS] Sp Je 
Suepuodai sap ‘sinapuewap sap ped e| ep eouselpne, 8 Sallen2el S8ANSId sep apie, Y 


‘G00Z US Nal ne yleAe BOUsIPNe | ap edeje 
2JalW91d 27 ‘900Z 214899P Z| 8] ‘eme}O E SONPUSJUS 939 JUO SEUIL SUOISN|OUOD Sa] 
‘QIQUISAOU US ‘O}JUOJOL E anus} je e uorsenb e] JNS sousaipne eun.p edeje 2pUu0,es e7 


‘epeue, np uaiee od 
-SUE1] NP UOHEIDOSSV/,| }9 JOPULN Vp [eUoreUuIajUI UOdOSe,| ap UONEJSIUILUPE.] ‘J8F}SSAA 
‘ZZef peur) JI ‘epeued JV JUOS dJleye | Suep saljied sejjne seq ‘s}ueublos-sepie 
sing] JNOd no sewgw-saljea snod asjejuawajddns 2Bais un,p uloseq juo Inb seousel 
-IJ9P 98418 SOUUOSIOd se] JINOd sles} Seyne Se] j9 Sinaliajui SJefes se] INOd sje} Se] ins 
ay1od spuewap e7 Jeneqneyn euueor jo ‘UBWJON 9117 Na} ‘SSOUSIOEP 9816 SUaIPeUeD 
SOP |IBSUOD a] Jed sasodsp spuewep oun uns ajenbus uos IAINsJNod e 891HO.] ‘900Z UF 


SISUUONIPPE SieJJ S9] 18 sje} SA] INS sOUsIPNY 


‘alleye 2}}99 Suep 
UOISI99P BS NPUSJ BONUS Sed }IeAe,U SWJIdNS INOD e| ‘JIAIO SQuue,| 9p Ul} E] ÿ ‘uoIs 
-198p ES BpusJ awgJdns 1n09 e| enb 9d e nbsnf aue1Ao1e] juewuedinbs e seal SeuielIuuis 
suoljsenb sap ins jualeyod inb ja [IP VIA 8Sn9 Us jueyjeuu Seo sane aujenb sued 
-SNS US SIW E 991JIO,] ‘snj|d eq ‘epeue, np ewadns 1n09 e| jJUeASp NJedWOD e 2,1JO.] 
ep enbipunf 1ajjesuos un ‘jedde,p snssssoid np eupeo 9] sueg uneyodsues} np soues 
-SIEUBY SOINJIOA S8[IJSANOU SEP 9JIIQISS8992 | INS SOIHO,| 2P UONEJE]SUO9 E] JNS ley VIA 
Op 1N9AEJ U9 JUENJEJS 2[219p9J [odde, p inoDd e| Bp UOISI99p aUN,p SBOUSIDIJap D8Ae SUBIP 
-BUBD Sap |IBSUOD np jedde un npuajue e epeue, np sweidns 1n09 e] ‘900z 1!ewW UZ 


JU] EPEULD |IEY VIA ‘2 SBOUSIOYap D8Ae SUBIPeUeD S9P |IaSUOD 


‘SUIOS9q Sune} 
jueueule|d BipussdWOD ep ue BdUdIOYap eun jue/e seuuosiad Sap 984 SUOIje}INSUO9 
Sp 9pUEUIWO98] B |I 9 ‘AI SH Qwa}sAs nesanou uos aijiuejd e|je,nbsio] ayiqisseo 


9002 Ienuue J1o0ddexH 


sejqisseoo0e sjiodsueil OL 


-9e,| & Saal] Suonsenb Sap ajUsINSUOD eunowep euueuse eluBeduos e| enb souejsisu 
981 9pueWep e SOIC] ‘snid aq ‘s}leyses }UOS suloseq sine] enb 1e1nsse,s Jnod subi] 
ue juenesai Inb je eousaloijep eun juo Inb seuuosiod Sep see JUSNbiuNWWOD sjusbe 
sa] enb yeseBixe Inb enbifajens zueweBueuos un epuewuuwosel juewse|269 e 29107 


‘QUBI| US SAN9S91 SBDIAIOS SOP JOUHIJUO9 JNO JUS] 
-jadde inb soueloep aun jueAe souuosied se] inod s9}dwexe jualeJes UONBASSOI Ep 
juabe un sed seyey suonenesai se] nod $ GZ ap sjenyiqey sles) Se] enb je} 9] Jo ‘Ya}NOsIp 
ue no aUBI Ua SUOI}EAJOSE SIND] J@WUIYUOD JUSAIOP INb souseloyep eun jUeAe seuuos 
-jod sep jedde,.p #1ju89 ne sapuewap Se] Jnod 8ju8}}e,p siejap SHNO9 Se] INS epeueD 
J1Y,p Suonequesaid Sa] 8An01j91 UO ‘BDIYO,| Jed salpnje Sin9}9e} xne1QuOu Se] IWIEd 


‘29SIOJOW 
2}}91N]JIOA SUN NO JUeINOL |Ina}ne} 
UN 94]U8 JISIOU9 JIOANOd JUSAIOP 
gousinyep oun jueAe suabessed 
se] anb juenbipui ue ‘eieBoise p 
[euuosied 29] }NO} e INopUueWEp 

np sousuedxa | uns uNnejng un SIL 
JUQWSINEWE}N e }esueI] JNy ‘Hod 
-o19e,| SUEP BYydJeW e| E SOUEJSIP 
aul2]199 oun JHno91ed Np e je 9Es 
-JOJOW B}JSIN}IOA eB] SUeP JOJUOW E 
aJINOIJIP BE] ap ne e euuosied 2729 
anb sos US Ie} e eJqeUSAUOY 

snid jue/no1 |Ina}ne} uN,p 

nai] ne SP9SUOJOW 9}}91N}JIOA 9uN,p 
uonesi|in,7 ‘enbnodeip aiyedoineu 


SUN ]JU912J/A9991 EME}O,P SJuoBe ses ap 
sinaisnjd no un nb suuuo9 juewuaje6s 
e SIeW ‘sSjuenol sjinayne} 4nod 
sine}eag|e sep seudoidde uoresi|in, 
Ins juiodde p uonewso} oun JI81A9991 
eMe]iO.p WOdoJee | ap a}sid 2p [eu 
-uosjod uos enb anbipui Juawejnes uou 
e SaUI[IY JSOMULION ‘osuodal es sue 
Jeuodsuel eB] INOd Sjue[nol1 S|INn9}ne] 
Jnod 1n8}eA9/9 un J8s1jjn,p enb jomnid 
‘emelO,pP WOodoee,| e ‘e1PUS9S2P Se] 

J JeUoJee | BP SJeIJ29S9 Se] Je}UOW 1nod 
‘anbiBaidezed auuosied oun syodsuel) 
JUO SOUILJIY JSOMULION 9p jeuuosiod 

np seiquiew sap ‘seo 19/W91d un sueq 


aun,p esneo E JayoJew ‘891HO,] JUBASpP sajulejd sine] 

e 9YNOWIP e| ep ede Inb euuosied 21121 JUO euueoe eluBeduwuos e] Jed 

oun e aple,| ap IUINO} & JESUEIL JI SN|OS91 }8 S9Ipn}9 JUSLUNP 9j}9 JUBIeEAe 

JESHUON ep NESpniL 10113-81814 S9A9]N0S SowWa|qoJd Se] enb syeysnes 

uodoise | e ‘seo e1jne un sueq sINepUeWEP Sep ‘sed sinaisnid sueq 
“OUIGIS NOILVLITIOV4S V1 Y 3949 

-s900e ua Sejsijeloeds ap UOIeWUOY SAILISOd SLVLINSAY SAG < 


‘JURBINOI jINe}nNe} UN e 991] BOUe}sSIS 
-se p sadA} siou} Sap UNDeYd Jed SIUINOJ SJ,EX9 SOINS SEP SSJIE[O Snjid suondH9S9p OP « 


‘sinbol SedIAJeS Sap 19]N9SIp Jnod 
auuauee eluBeduwuos e 284 JENbIUNWLUOD JUBAIOP EPEUED JIV,P Ga IIS 8] NS SOUS, 


epeuegdg np sjiodsue1i] Sop 991}jJ0O 


Gé so|qisse9o9e syiodsuelsy 


-IJ9p BUN E Sal] SBDIAIOS Sep 1n0od U0192/9S ap suondo se] Jed syesnes Sed ju0s eu 
SUIOS9q Sd] JUOP 9 J8U0J2 | SUEP JULINOI |INna]ne, nV] 284 99UE]JSISSE AUN,P UIOS9q 
juo aenbl198/8 jue/noi jInoynez US zu96e/Aoa Inb seuuosied se] enb uoneouynou eunp. 


OUI] ue 
UuOeAI9S91 IN] 181999 INOd uoneA9sa1 ap jue6e un 99e 18nbiunwuo9 ju8AIop IND 
JaBueje,| e no epeueyd ne soUaIDyap aun jue/{e seuuosiod sa] INOd S89UUOPIJOOD ap « 


: nofe | ap ejap-ne ‘eeuuoplo 
919 EU [|| SH 2WAISAS ne 2A1991109 91nSUW aJne eunone ‘(A| SH) UONEAIOS9I ap 
ewe}shs neeAnou UN 18919 Bp EPEUEI 1IY,P UONUSJUI,| SUUOP JUL} ‘SIN8}ESI|}N SE] SNO} 
Jnod ajijiqel ES 21}2W01dW09 Sues [9n]9e UONEAM9S9I Bp EW8JSAS UOS eB Se|JauuonIppe 
SUOHeoyipow sep Jouodde jueweelpeuu sed yesnod su siubedwoo e ‘senbiu 
-Y99} SaJUILI}U09 9p esned e nb jejsijes 112]9 991JO,] ‘IUPPUEd,e1) “SEdIAJBS Sd] IEWIIJUON 
Jnod epeuey Ji,p uoljeAsJeses ap juabe un Jajedde J11018p Sues au] ue suonenassal 
SIN8| 9112, 9P 91NSOU US 91J9 JUOWE[P9PI JUBIEIASP BOUSIOIap SUN jue/e seuuosiod S87 


‘e9U9I912p aun jue/{e seuuosied sa] JINOd |eIAIAUOD snId 
21pu81 2] INOd JUEJSIX® ||| SAY SUBI] UE UoENSS9I Bp SW9JSAS UOS E SUOEIHIPOUU S9P 
ouodde e epeued 11Y ‘G00Z Ue uoeoynsni ep spuUeWAp eUNn,p UOISSILS,] Bp SNS e| Y 


epeued 11Y,p aubl| ue UoeNesal Bp euwaSÂS 


‘aBeAOA UN a1pusideljus p JUBAE BOUSIONSp 
oun jueAe seuuosiod sap JIOAe JUaIeJINOd anb suonedn99oa1d saesioaip ap juows6 
-9||2, Syyloej JUswajeHa e 9DINO,7 ‘UONeIpewW e] Jed S299ns DeAe so9|691 939 JUO JINY je 
UOHE}W Ie) e] JEd 2181910 UOU 218IUEU Bp PUSISHIP UN,p ue Was Np ayns e] e see|Hou 
9}9 }UO |Z ‘SiNepUEUIEP SBP UOl291 Bp epuesqe eun,p esne, e S,2/6,l 919 JUO OL 
‘S0911}91 9}9 JUO SOPUeWWAP }INH ‘uone9ynsnf ap epuewuep eun e aJins aUUop juepuodal 
9] anb yr206IXe Je Sa110SIAO1d SUOISN|JOUOD Sap JIESSII{R]9 SUOISI99P S99 ep auf ‘2PN]9.] 
e Sinofno} Suorsenb sep JUCLIBOUOD SOSILWS 2], JUO S2110]N90|18JUI SUOISI99p saJjne 
j° Sa[e/np9901d SUOISI99p gz] ‘Snjd aq ‘291HO.] 2P UOISI98p aUNn p UBWeXd,p 2pPUEUWSP 
aun e juenb eslid aja e UolIsi9p BUA ‘sSesid 9]9 JUSIEAeE soinal9jue SUOISI99p Se] 
SUEP 991JO.] JEd SOBUUOPIO S8A]991109 S8/JNSOU Sd] IS AUIWI9)9P JUO OZ Je SOPUEUWOP 
Saj[eANOU 9p 91691 }UO |Z ‘SUOISI99P S99 INS ‘900 Ue Senda SepUEUWEP 9p ‘sane p 
18 ‘900 JelAuel 1 2] JUeAe Senÿsal SopueWep 2p jU8le]IE1] SOUIRH99 JUOP ‘SUOISI99P 
+ Npus E || ‘9JIIQISS299.] E S9ANE[91 SOpUEW9P Op N991 E 99IJO.] ‘900€ Bp Synod ny 


sajuie|d Sa] ins senbiysieis 


J8SInoqUue1 In] Se] 
ap WOdsue,} 9p 29IAI8S Np IN8SSIUINO] ne aUUOPIO juewa/eBs 1jned 291JO,] ‘JISNqe aoe} 
-SqO,| 8p 2]9911p UOSIe1 UD SeSUsdep sep sHebua e sousloyep sun jue{e QUUOSJEd aun 
IS “UOI}EWIOJ ap ewWueIBoid Np UONeJOaWe,| Ja jaUUOSIEd Np UONeWOJ e] ‘eunpeoold 


9002 1enuue J10ddeH 


sejqissa900e sjiodsuely TL 


9un,p no enbijijod eun,p uoNesoge|a,| NO UOI}EOWIPOW E] ‘19-IN[89 Bp UOlEOHIPOU e| NO 
juowedinbs.p }eyoe,| JUsWULUe}OU ‘SeinseLU Sep JaSOdu! JNOd suloAnod sebie| ep esodsip 
DIINO, ] ‘S2A1991109 Seinsel ep sd e| JAUUOPJO Nad |! ‘BoUBIDYep eun jUeAe euuos 
-Jod aun,p juew89e|dep ap sEyiIqissod xne Jisnge ajoejsqo ne e A |Inb }n[ou09 SdIYO,| IS 


‘(UOdsuUe] BP SBDIAJIOS BP SIN9SSIUINO Sap XNBO ap je BOUBIOYEp oun jUeAe seuuos 
-Jod Sap S$}@J9]UI Sep e]du09 jueuse] us ‘alJSN[U! a11p-8-JS9,9) JIsNge }1e}9 2[98]SQ0 199 IS « 


‘QUUOSJOd eB] ap jueWwe9e|dep ap Say|iIqissod xne ajoe}sqo nod e AILS « 
‘107 | 9p Sowa} xNe BOUSdIOap 9UN e BUUOSIAC EI IS + 


: JOUILUIE]Ep JNOd sedeje siojj Ue SNnssa901d 
un,p ueAow ne sajulejd Se] 8198pISUO9 BdIHO,] ‘107 e| ap (L)zzL eudesBesed np nyed uy 


‘l219p9, SUOdsued) Sep ne9$91 np ules ne soUaIOYep aun jue/e SuUOSJEed aun,p 
Juow99e|dep ap seyiqissod xne Jisnqe ajoe}sqo na e À |Inb auepisuod UO,NbsJO| 891JO| 
op saidne 9960] 91e 1ned ajuiejd aun ‘epeue) ne spodsue] Se] INS 107 E| 8p NYOA UZ 


sojule|d sep ebeuiquy 


sa] saide ‘je 9[qeu8AUO9 JIISOdsip un 
2.19 Wesuad 2/j9,nb 89 SAnOJ} e eue) 
27 ‘999 SieuJeu un 991 oBals 

un e JUSW8PIJOS syoeye 21}9,p }12,9 106 
-eAOA JIEANOd S]lj UOS JUOP UOŸEJ 21N9S 
e| onb enbipui juswweaJedde iene 

IN| JeESUeI] JIVY ‘PIEPUEJS 9}11N99S Op 
21n}UI29 SUN,P UOIESI]N,| 21qISSOdUI 
pue inb 18,9 un ‘e[21q9199 aisAjesed 
e, e Inb sue LL 2p SI UOS }UBUIS9U09 
ewes} eun,p jedde un nda e 8910, 


‘JeBeAOA Op ule ajjenjyoe souabixe | 
op uoNdwexe,p spuewsap 

aun Jaju9s91d e eue} | Japie,p 
JUyO Jnod epeue, suodsuel] 2918 
soslid 919 ]JUO SUOHISOdSIP Seq ‘})} 
-ISOdSIp |9} UN 1n0d U01291J1189 Sp 
19 IESS9 JNO} Bp BdUBSqe | QUIJUOD 
e inb ‘epeued syodsuel| op 
soulqed Sap 9}11n99S e| ep edinbz | 
99Ae ENbiuNWWODS e 8910.71 


‘ajqeydeace jesas LS S91HO.I 8P IVSNVAL 
jeuuosied ne gpuewsp e ‘Jue9liqe} UIV 13 VOVNVI SLYOdSNVUL 
9| 2818 SUOISSNISIP SeJgiluaJd 93/AV NOILVLITIOVS =< 


‘a|[8n]98|[ejuI NO SAIIPNe ‘ajjensiA 29U8191J9P SUN ‘s}I|IGOWW ap 
3)qno,} un juefe seuuosied xne JUBUSAI}E|91 UOHeIPW e| E SESILUNOS 9}9 JUD SUOI}SENb 
soq ‘suaXo}I0 sejdwis ep je sjueyodwi suouoe suneyodsued} sinaisnid ‘seuuslp 
-eued souenyodosse saone sep ‘shed np suebessed ap aulelAoie Jneyodsued} 
Jueuoduur snjd 9] 9eAe sajqisseooe syodsued} xne Sal spusJEjIp Sep 181691 Jnod uor 
-eIP9W E] e Sin09a1 ne essed a] Jed efap e 2910.71 ‘JUeWeNbegep np je jueuwenbieque 


epeuegdg np sjiodsue1] sap 3d!1jJO 


CL sa|qisse00e sjiodsuei1l 


ep SJO] eple,p enbueuwu np je ‘seeHhewWopus siiiqow e| e sapie sap ‘sJeuoise sep 
pjoqg e eple.p je SseBals ap ‘JUe/No1 |Inejne] 9841 99UeJSISSE,p suonsenb sep 1ns ‘sesouo 
saine aJjU9 ‘Jueleod je sjueuodui suause sinouodsue] XNEp jUaIeSIA Sed JINY Seq 


‘000 Ue Sa|Pai 29 JUO Sed JINY S89 ‘oeuue, Bp SIN09 ne sa]Ie] 9,9 
}UO sepuewuep saine euenb ‘eauue,| ep 1nqep ne uonelpelu ue efep jualeje seo een) 


‘uonenyis anbeyo ap sayue/noiued xne soajdepe SUOIINJOS SEP JOANOJ} ]9 JUOUUS] 
-ulo[uod Setue|qoid sap aspnosai Jnod ajquiasus jua]|IeAe] Saiued se] je SinsJelpauu S97 
‘Uol}210q2/109 }9 O}IPIdes ‘SOCIO ‘ajlolduuls D8Ae Ssuodsues] Sep 9]1]IqISS2992,] © SJe[91 
S}I|JUOD Sa] 121691 ap UeAOW SWWOD uonelpeuwu ep ewweiBoid uos IAINSINOd e 89107 


UOREIPSMN 


“9dINO,| JUCASP eajulejd IND] 191191 JO SO9INI8S OP SIN9SSIU 
-INO} S98] 9818 SeW9[qo1d Se] 21pnosai nd jUuO BoUsIDYap aun jueAe seuuosied sep anb 
OUOS US }IE} JUO SDIYO,| 2P jJaUUOSJEd 8] je WOdSuUeL} BP SBDIAJOS BP SIN9SSIUINO] Sa] DBA 
SUOIJE}INSUO9 Se] ‘Sed SUI2L99 SUeG ‘2960] }IOS a[e19iyo ajuiejd eun,nb juene 15611109 
Sa] }2 99U8191J9p oun jue{e seuuosiod sep sjuewe9e|dep xne 2198]Sq0 a1Ie] jualenod 
nb suonenys sa] 19719 1nod seaAjusAaid sense sep jueusaid ue BHeAOA ep sewue]lq 
-01d ap juetue/6ei 9] 9}1/1I0e} E 291HO,I ap [euuosiod 9] ‘ssuewoubiesusi ep sepuewsep 
sep e osuodei uy ‘12/91 Sa] ep sueÂow sep 191966ns ap je sinoBe/Aoa sep suo} 
-ednos0e/d xne sineiodsue1} Se] 18SI]IqISUSS Sp Ue jUeWWEBIIIP allIPARI CE S91HO,| Bp 
euuosied 9] ‘900 UF ‘Suorenesal Be] Sep no BHeAOA un,p uoneouyiued ep edee sep 
9}I]IQISS9992 | e Soal] SUoedn99091d Sap JIOAe 1nod soual91ep aun juefe 1n86E/A0A Jno] 


uone}I|I0e - 


‘Sajuie|d sep abewjique,| 9 UONeIpew e] ‘Uone]|I2e, e| 
: SUSE} SIO} OP AJIIQISS299,] E SJe191 Suoedn99091d Se] 19 SJJUO9 Se] 19691 e eIlI2ARI} 
991JO,I ‘SUSlpeUR{ Se] SNO} e ajqisseooe |218p9J Odsues) ep Neese UN J81NSSE P UY 


‘9U91919p oun jueXe seuuosiod Sep sjI|iIqoW e| e SJIsnqe sejoe}sqo sep eWWUO9 
919pPISUO9 SdIJO,| nb 29 1nS L1odSUEJ] Np 211SNpUI,| ep Sinassiuino} sesjne xne 96es 
-S8W UN J8n}1}SU09 Jo SIN}N} SiN@HEAOA sep yo1d ne uodsueu] Bp S89IN8S Bp 1N9SSIUJNO] 
un,p Seinps901d sap je senbjod sep uone9yipouu ej e nel JaUUOP jned || ‘soouanb 
-9SUOD 8p PINO| 91J9 jned Sajqissed0e SUoOdSUeJ} Xne J1}2/91 JIJUO9 UN,p }JUBWE|Hel 27 


SOIdISS9992 
suodsuei] 


900 1enuue J1o0ddeH 


9911JO,1 ap sodoid vy Gk 


‘1@SUOD UB JNOUJBANOB ne uonnod oun Jesodgp SdW9} }n0} Ua - 


‘9]9Ue,| NO UOISI99P e| JUBAINS 
SIOLU UN,p }S8 IEJ9p 8] ‘Sed JaIUJOP 89 SUBP ‘8d9U9}9dWOS 9p NO JI01P ap uonsenb aun 
Jnod ajeiepe} jedde,p 1n09 e| jueAep Jajedde,p uoresomne us ajenbes aun Jasodap -« 


‘quleye,| ap 
SE0UR}]SUODIIO Sp UOIN|OAS eun ne e A || no eHueyo jU0 sjuss9ye s}ey So] °9}9e,| 9p 
no uolsioep e] ep ajep e| sindep ‘IS 801JO.I ep sedne UOIsIAgJ Bp BPUEWAP SUN Jasodsp « 


: uoanod 
S9||® ‘2}21J UN NO UOISI99P BUN 28AE P1099E,p Sed JUOS au a1npe9oid aun e seluied Se] IS 


91HO,I 8P UOISI29P SUN,P UONe}SE}UOD 


-sojule|d sep eueloipnfenxe juewe/681 ap ewsIUBIaU 89 B SIN0981 
pueuf snjd un 18101} ISUIR 39 SOIYO,| BP UoHeIPeU sp SNnssS9901d 8] JBSSEYOUS }IEIPUSIA 
nb 10] ep jefoud un,p Isies peje JUeWIS [Ed 9] ‘eouue,p Ul} UZ ‘[OHIHO juouwue/Bal ap sns 
-S990.d a] sed 94}9-}NEd PesyO,U aNnb SeAHesgsiO SUOH}N|OS SEp I8ANOI SP aBn ne somed 
xne JU}OWIOd SSNSIDIJO je DIIEJUOJOA ‘e[IejUepHuos OYDJeEWSpP SUN }Se UonEIpPeu ET 


spualayip Sep ouleloipnfesjxe jUsWA|GaJ : UOHeIPe|/\ 


‘anbijqnd souaipne,| anb ajjeWJO} SUIOW 72 BSNB}NOD SUIOWW ‘eagipadxe snjd }se 
991JIPOW SouaIpNe,| ‘ISUIY “Seulessed9gU JUOS IND 891JJO.I Sp SedJNOSseJ XNE juewenbliun 
sIN0981 JUO je JUOW9J281IP SUIOWS} se] 18BoJISJUI JUeANed selqueu Se] ‘sous 
-9JU09 Op 2[qe} aUN,p 1NOJNE JUSWE|EUIOU 9/NOJEp 9S 9/5 ‘ued jueuuaid A SUIOWS)] Sine] 
je Jelssop ne sawed Se] sejnas Jed ‘a|jeuIOJ aouelpne, enb g|dwis snjd }S9 28lJIPou 
goualpne] ‘SoXe|du09 NO $9}S9}UOD s}!e} Sap 111489 1nOd 11N0981 A yessnod uo ‘ajdwexe 
Jeg ‘eaunsnf sed ye1es ou onbijqnd sousipne oun,p snus} e| so|janbse] unod je J8ISSOP 
ap apnje ajduuis aun Jed soa|bai eue juewenne sed jualenod eu Inb suonsenb sep }u8A 
-a1nos Inb spusiayip Se] 181681 110AnOd ap ue sesIpou SSousIpne S8] nôuo9 e 29110, 


28JIPOU BOUSIPNY 


epeue np syiodsue1] SOP 9921}JO 


LL 991JO,I 9p sodoid y 


‘Soxa|d 
-WOd snid seo Se] Suep Senbijqnd seousaipne sap Jus} uetuee6s jueaned soiqueuwu Se] 
‘S1199 SOJIOWSBW 9p 18 JOISSOpP ne sAnseid e| ap ue/ouwu ne sa[Boai jualos Sed sep Wednid 
e, onb uaig ‘uoneBuojoid 8uN,p JUSUUSIAUOD où saiued se] enb SulowW e sunol 0ZL Sel 
SUPP SUILWI9} 9419 IOP SNSS2901d 97 ‘UOISI99p eun sJpUsd sind ‘aJieye,| ISUIWEXS 9JINnsus 
juaanad Inb ‘saiqueu xne SaulesSedeU esAjeue,p no 2921294991 BP SBDIAJAS Sd] JIUINOJ 
991HO,| 2P |aUUOSJEd 27 ‘Sa1IoWaUW Ses JaSOdaep ap sji|iqissod el] Wwe 1a1SS0p ne eaiued 
anbeuo enb 1einsse,s }iOop 891JO,]I ‘Sejesaueb sePai ses uoes ‘eoufbisse 159 A Souquiow 
xnep SUIOW ne,p UOl}eWUOJ BUN ‘ajuied SUN no spueWAP 9UN }10991 291JO,| anbss07 


sojuile|d SOP JUBW}IEJ} BP |SI91JO SNSS89014 


‘SoJqueu xne 
sajuasaid syuowoubiesue] Se] SNO} ap JUSTE UBLUeXS| BOdWOD ajja je ‘axuaiedsuel] 
je ejqelinbe a1elueuwu ap jie} aS Sealed Sap Sjale]ul Sep uoeiopuod e7 ‘sajqgesuodsa] 
18 SoAI]d9991 JUBIOS SUOISI99p Se] anb Ue SUBANO JU91N9W9P 991O.| 9p SeuiquiewW Seq 


[OUUOISI99p Snssa901d 
]9 SPU9IOLIP Sap juoWslbey 


"QDIAIOS 99 E S9]JOSUI JUsIe}S 
souuosiod OOF | ‘900Z UZ ‘SUuone9l|qand sejjeAnou ap je asseid ep senbiunwuo9 sep 
‘eJIS ND nusjuod ne sj}nofe sap ‘sejeie XNESANOU 9p je SUOISI99p sa[JaAnOU ap e A jI,Nb 
-SJO| SQUUOGE Sa] JOWJOJU!,p JOWWJEd INb jueweuuoqge,p 29IN8S UN SIO SdIYO,| ‘snid aq 


‘XIOU9 UNV] Bp [919140 enBuel] 
e| Suep Je jnoyed ‘sSdWse)] }]n0} Us Se]qISS2992 91]9 JUBAIOP Sao9INSS sjenbse] ‘sua/A0]9 
Soj NS Sexe ja Sa1B9ojuI SO9IAI8S SEP IO JNOd UONEUWOQUI| 8p seiBojouYydSs} xne 
SIN0981 E BDINO,| ‘EDeueD Np JUBSWSUJBANOBH np uoNedIUNWLWOD ap enbni|o4 e| 21ANS us 
aj}JEW Ap Snid uy ‘ajqissod ajqisseo0e ja aloe} snjd ej UOSE] E] 2p SudIPeUeD Se] D8Ae 
JaNbIUNWWOD 8p }S2 BDINO,| 2P Jo EPeUeD Np JUsWAUIBsANOB np sajo sayuioud sep sun 


SUsIPDeURD Se] D8Ae eNnbiunWWOD 


‘XNBSAIU SO] SNO} E UOISSBDONS E] Vp Saje}IA SUONSENb xne a1puodai 
Jnod sayenb Syepipues ap sulsseq ap ulead e] 19]I|I98} ap SUBAOW Sa] BdINO,| 2 SUUOP 
anbijgqnd UoHoUO] eB] ap UOIJESIUJBPOW E] INS 107 e| 2P UOHE]OP e| 9p SEUUOJ91 SEP SJANEO 
US VSIW C7] ‘29IJO.| 2P JepueW Np JUsWSDeDIYS Joyinboe s ap aylIoedeod e] 19 euJeJjui 
gsiLedxa,| 2A19SU09 uonesiue610, anb Jainsse.s nod snunuo9 SOS SEp JUDIE}ISS909U 
991O,] nb sje} anbijqnd uonouo] ej ap seuwsiueBlo se] soe }UO] sjanbxne senbiydesb 
-OWSP SIP S87] ‘SeuleluNy S291N0SS91 Sep uoneoyiue|d ap 2216ajui a1Bayeus es SP UO} 


9002 |9anuue 110ddexH 


991}JO,I ep sodoid y Ol 


-EJONBWE,| INS 21}U99U09 BS 29IJO,] ‘aiqeydepe snjd uonejop sp swiss un 1e enbijgnd 
UOHDUOJ E] BP UOIJESIUISPOUI e] INS 107 eJJeANOU e| Bp UONedI|\dde us ssiw 2] 284 


Seuleuny S99/N0SS91 S9p UOI}SEH e] 9p BWUOJOY 


| “SUOI}esO|awe 
sop Jawodde 1nod seuiey1oud saiauds Se] JaiNUSp!,p uye axueuoduui 891n0$ BUN juos 
SOJIEJUBDLULUOD S99 ‘SNSS9901d 9] INS SaJIe}JUSWUWOD SP JIUINO] e SaBeinoaus jUOS 2,1] 
-JO,| 2P uoneipewu ep snssedo/d ne sjuediaryed se] sno} ‘snjd aq ‘SinaJeWiWOoSU09 sap 
je SINspOdsued} Sep ‘sinajonpold sap ‘sinayipadxe sap SajleJUBLULUOD Se] ‘B}/SLWWJOJUI 19 
Q||OWIO} UOSeJ 2p Jo JUBWNbIpPOLEd ‘“IUS}GO e BYDI9Y |! ‘ajjanulNUOD UOdSe\ ep sajesaueb 
sajenbus Sep sJINDUOD 9p salu] ay9ede9 oun We 991JO,] enb usaig ‘ajqelinbs je axuaied 
-Suel} ‘ajeledu! snjd e] uodej ej 9p SUOISI98P Sep supUdJ E Je BSIEdx9,p NesAIU j1neu 
Snjd 8] JIUINOJ & 9SIA BDINO,7 “UOISSIWW ES Bp JUBLWUASSI|dWO9De,| SUEP SdINO,| ep seyeip 
-JOWIId SINBJEA Sep BUN, }S8 SUalpeue) XNe siNaledns syjenb ap SsediAJas Sap JIWINOY 


SO9IAI8S SOP UOICJONOWY 


‘euuosJed e] 
OP S}I0JP Sep BUUSIPeULD LOISSILULWOD E] }9 EPeUeD Np SJ8I|EJUOI, SO9INISS Sep aouaBv | 
‘jeuoneulajuI 291809 Np jo SoseHuese Solely Sep 218]SIUILU 8] ‘epeUE{ SwOdsuel| 
sludwoo A ‘xne}UsWaeUJeANOb sasleueued SISAIP SOS DBA S1101]9 SUSI] SOP JUSI}UIEW || 
je epeue, ne syodsues) se] suep soBeBus sjueusaejui XNe1quou S8p UN] 158 9910.71 


S9/9 Souleusued 


‘SU9Ipeue) Sa] SNO} E BIDIJaUSq 2[qISS,99 Je JU9lOILS odsueu] ep aweaysiÂs un nbsind 
‘epeue) ne jesgue6 us SIA ap ayjenb e] Jouoljawe e juewse/es ju8nq1]u09 s8||1 “asi 
-n99S }8 ajqe]inbe syoseW UN J81nS$Se e }UE]SISUO9 peur, Np JUSWSUEANOB np 1n98fq0 
BISEA 98] DAAC JU9UW8]991IPp SO9SIUOUWJEU JUOS 99IJO.] BP SEIAIOe Se] 18 SeyOUd seq 


‘SJUCUSAJO]UI SOujNe Sap je 
sinauodsuel] sep ‘Lodsue] ap sepouu sep sieBesn sep saine je senbIWouo9e sj91ejul 
Sep UOI]O9}OJd e] ‘{eousIOep aun jue/fe seuuosiod se] S82]U01/U09 JUOS sjenbxne |218p8} 
uodsueu] ap nessa np sjisnge sajoe}sqo sep UoIjeUIWI8,] ‘2[2128p9, souaJedwo9 Bp suod 
-SUBJ} S98] JUEYONO} sSuolsanb sap jueloie je 29891 ‘aysnf juawe/Bal 9] : uonesiueBio, 
Jed Seeulw12}2p SEO Si01} SAP ejuieye | S18A allI2AUJ] E 891HO.] ‘900€ Bp SIN09 NV 


sonbiBajens sense 


epeue np juawouioAnob 
np ajueiBajui aiuied BUIWIOD 9910.71 


epeuej np sjiodsue1}] Sap 2921}JO 


6 991}JO,1 8p sodoid y 


‘UOHeUWIOJUI | ap Sa1Bojouy98] 
xne Je uoNseb e] e nb IsuIe ‘uonessiuIupe, e ‘Seoueuy xne ‘enbiBayens uoneouiueld el 
e ‘Sauleunuy sedinosse xne sal| XNEJISUY9B SE9IAISS SEP JUBSSIUINOJ US 991JO,] ep jeqoj6 
JUSLUSUUO!OUOY a] aindde aje1}U99 uonsof e] ap ajesaUaH uo19911q e] Bp jeuuosied 97 


‘69HO! 8P JEPUEW 9| 
onb isule suorefijgo sing] ja S}101p Suna] jueuusaidu09 susipeue9 se] enb J81nsse 1nod 
SUODE} SSJUSISJIP BP S89}N99X8 JUOS SUOIJE9IUNWUO9 Sap U01}92911Q E] 2P SAJAN9E SO7 


‘UOIEULUIOJUI | 
Op }9 9[01}U09 op SawWajsAs sep ‘uoso ap senbneid sep uonesiuIwpe] je UOT 
-d89U09 e] INS SeAn99{qo suonenjeA9 Sep JIUINOJ 9p 2619 158 euIejUI 1N9J29JU9A 27 


“SOHO, 
ap sjuewe|Bai sap je sainposoid sap uoneoijdde, ja UONeJOgeE|9,| SUep }UeLOdWI 8101 
un jueuwa/es ano || ‘291JO,I ep Syuewue]Bal je suoisisap ‘sayee ‘sai sep 21}s1691 un 
Japieb ap ‘epeueg ne syodsued Se] ins 107 &| 8P NUSA Ud ‘IIOA®P 9] E }2118}9199S 97 


‘edde un,p jalqo,| }U0} 891JO,] 8p SUOISIDap 
se] enbsJo| Xneunqli} Sa] JUPA9P 99IJO,] JUSWAa|eBe ejueseidei a||q ‘J218JUI,p UO 
-Sanb ane 9}NO} INS 32 291JO,] Bp JepueW 9} eqo/fus nb sic] sep uoneodde | su189u09 
IND 29 US SsjIssUu09 Sap je senbipunf si1e sap e1yo senbipunf saolAsas Sap uo199411q e7 


‘Jepueui UOS J8}n99X9 ,p ue 
sejuesodWo9 saine. p uns Juewa/e6s 3}dWOd 891JO.] ‘SNSSEp-I9 S8BUUO!]USW SOUUSIP!} 
-onb SaJlAN9e sap juedn990,s Inb seayoaid sejejues seje1eue6 SUon9811p Xnep se] 21nO 


‘QDIAIOS BP Sa]qEUUOSILI9P 
suoljonpei xne no HodSUE1} ap siesj Sap sejqeuuosiesap suonejuewuBne xne saAlelol 
sejule|d Sa] SIPN}e jo SoWUeW SADUBIAJUOD Se] INS /86L ap aslojeBosEp 107 e| 21JSIU 
-IUpe SdIHO,| ‘UYU “OI1qnd jguejul,| e sejqeloipnfaid no S8110}EUILUH9SIP ‘Se[qeuuosIe1ap 
‘sayjsnful juos abejojld ap uolesjsiulwpe aun no xnesapaj sjuod sap 2]2190S el] ‘JUaine7 
-JUIES NP SUEY] SIO E] 9p UONSED Vp uole10d109 e| ‘ajeJap9} aJenuod UOHesSiUILUpe 
eun Jed Si|qe}e S}IOJP Sep j° Sue} Sep ‘xd Sap IS JaUILWE}Ep ap ‘ajule|d eun e esuodas 
ue ‘es}VO}Ne,| Issne  991JO,1 ‘e9sodoid 9}IAN9E,] 19}Nn99X9,p 91nS9U UB SUaIPeUeD 
SOJIACU BP 9]IjIqIUOdSIP e| INS [euoljeu NUBADY NP 21JSIUIL ne SUOIEPUEUILO98) Sep 
9}UBS9Jd SdIYJO,| ‘Seuualpeue, xnee US S1,6UEJJ9 SaJIABU Op UOHeSsII}N,| JUeSIA 2PUEUWIOP 
SUN S}IeJ} |I,NDSJOT] ‘SeWUeW SB8DUEJOJUOD Se) INS /86L ep aulojeBo/Ep 107 e| ap je 
abejojid aj ins 107 e| ep ‘epeue) np awijuew 107 e| ep ‘abejoqgeo a] uns 107 e| ap NWA US 
SUWI}JEW odSUe]} ep siaijew US JepueWW UOS 2918Xe EpEUE{ Np suodsued) Sep 291JO, 7 


SWI}WeW Wodsues] 


9002 |1eanuue J1o0ddexH 


891}1O,1 ep sodoid y 8 


1} @P UIWSUO ap SUBI] SUN,P SJ}9E SEP UOISS99 e| Je UO!}E}0/dx9,p 
uonessed e| ep uoIsiAJadns e] je ‘JS8NO,] ep ulesH np jUsWAaUIWEYoe,| INOd S8JIBIAO1S} 
Sineyodsue,} sep xnewWIxXelW SEiqissiuupe SNUSAZJ Sep aUUIBS1I Np UONEJNSIUILUPE,] :UOIXEU 
-U0DJ9}UI,P xNe} Sep UONe]UsWa|HeJ e| JUsWaleBe eqo|fue jepueu uos ‘selyed seJjNe,p 
no sineyipedxe Sa] 18 48} 9p UIWEU9 ap SeluBedwoOd Ss] BJJU@ SBDIAIBS Se] }O Sjle} 
Sa] INS SpUdJEyIP Sep jJusWE|Ha1 Ne SaAjeljU! SejfeAnOU Sep uorneqoidde, ap je Seous9i| 
SOP SOUBLIAI|9P | BP CA SJIIEIAOIO} HJOdSUEI} Op 2191eU US BdIYO,| Op janjoe yepuewW 9] 


SIIEIAOIIO} WOdsued | 


‘S9A1991109 SOINSEWW Ep asid e| ‘nal e A |I,S ‘JUBUUOPIO US jd 9B}I|IQISS9D0e,| E 
SOANeJ01 SO|JONPIAIPUI! Sajuiejd se] jue/5a1 US ‘eoUaIDYep oun yueAe seuuosied sep apneu 
-NUUUO9 e] j2 SLodSue] Sep aljjSNpul,| 984 yUeNbIUNWWOD ue ‘senbreid ep S8pos sap 
JueJode]e ue ‘syueue|5ai Sep JURJOIPS US sJIsnqge S9[92]Sq0 Se] JOUILUI|9,P 8jU8} SIO, 7 


‘EIOUIAOIGIEJU! Je901ne je snqoyne Jed odsuel} 8] enb eweu 8p ‘eue “SJIEIAOO} 
‘uouoe sodsueu] se] sludwoo À ‘j219p9 syodsues} sep nE9S91 8] SUEP SIUSlNEP SUN 
juefe seuuosied sep jueWe9se|dep ap sayjigqissod xne sjisnqe S8[98}SqO Se] JOUIWWI|9,p 
yepuew unod e 291O,] ‘2pEUE) ne suodsuel} say ins 107 e| ap A sled e| ap NnHSA uy 


SO|qISS999e SwOdsuel | 


‘g|qeuuosies sed Jse,u INeyOdsue,} np je} 2] onb siae,p 35e yUeUbIe|d 
a] anbsio| no ‘sealjqnd yodsue,s} ap SuO!}IPUOD se] snbijdde ju8W187981109 sed yieine.u 
Nb ye} Np sneyodsuey np yed e] ap ajqissod juswenbuew un e el} e ajuie|d ej enb 
je |@WJOJUI SNss2901d np aenssi,| ap pessiesul jse jueuBie]d 9] enbsio] [8W1O} aJ1el9ipnf 
-isenb snsseooid ne sasiwnos 2179 juaaAned sinel|le Jed S81}ne,q ‘ISWHOJUI snss9901d 
un,p e10A sed sea/a1 juewuejeuou JUOS sa|penbsel] ‘usli9e Hodsuel} ne SeAee sajule|d 
sep juawajebe adno00;s 891JO,] ‘SINeyewUWWOSUOD Sep U0l9801d e| Op esjideyo nv 


‘juonbijdde;s inb xnesayejiq Sudae Sp1099e xne SOBWIOJUOD JUSIOS 
SII Nb Je ‘SouloJeUILULIOSIP juatue}snfur Sed UOU 72 Se[qeuuosIe1 8179 JUSAIOP SIL nb auip-e 
-1S0 9 ‘SUdIPeULD sjuauue/5e1 Se] je SIO] Se] JUa}OedseJ sesodoid OdsueJ Bp SUO!}IPUOD 
So] je Sie Sa] ‘xne} se] ‘xd Se] onb 89 e JUEIIISA UB SUdIPeUeD SUS,l,E sinay1od 
-SUBJ} SOP Je sinaipodxe sep ‘sinsBe/oa sep sjaajui se] JoHgjojd e Issne eple 89110, 7 


‘XNEUOICUIS}U! 
SJlIE} Sep UONEJNSIUILUPE,| Bp ajqesuodseal 2179,p SNjd Us “XNeUOHJeUJE}U! SUSUYE SPIOI9E,P 
uolesjSiulwpe,| 8 18 SJANeo ua asi e| e ‘uOHeINOHeu e| e apie || “‘Ssejuslye soouoaBixe 
sep uoyeodde] e edionied je ‘soljqnd seolues Sep ju81y0 Inb sioPue1]9 je SUSIP 
-eUB9 suauee sine odsue.] XNe JUSW9}aUJE,p SIWEd SEP 9 SB9DUBO!| SOP SJAISP 89110, 1 


uguee YOdsuel] 


epeue np s1io0dsuei} S9p 991}}JO 


À 991}JO,1I 8p sodoid y 


sa|qissaoo0e auwUew je 
ES suodsuel] 9JIRIAOLIS} pes. 19 
DAT, je ueliee odsuel] suodsuell senbipun| sesues 


eUJeJUI UOEONUSA SUON}EOIUNWIWOD 
Saiquia\ 18 jueoBuip Jelueid je 
juepis91d-891A juepIS91d 


‘SUONP9IUNLWUION SEp U0IJ9911( EI] 19 
OUISJUI UOICDIJUBA BP SS9IAI9S Sa] juaye16 as janbne juepisaid np neaing 8] je s[211U99 
uolseb e| ep ajesgueb Uo9811Q e] ‘el1e)2198$ np je senbipunf seaiuies sep ajesguEeb 
U0I}9811Q e] juoweje6s puaidu09 891JO,| ap ajeuuonesiueBlo SiN}ONI}S e] ‘ee j9 
91IP1AOHS] ‘S9[qISS999e ‘Ua SHOdSUe.} xne jes} JUeAe SaJIAN9E,p Sunayoes xnediouud 
Se] juaindde Inb sejeisuaB suoljoauip Se] 213nO ‘jeuuoneiedo USINOS UN JIUINO}J INV} Je 
uiaid sde} e 2910, 2p Saiqueu jdes e,nbsnf apie seAojdwe /9Z UOJIAUS,p J924e UN 


ajeuuonesiueBlo 21njon1}S 


‘1n09 21pUIOU 
e }9 JUOW99B9IJS SPUSIAJIP Se] 19/91 ap 9}U9} || JUOP UOSe] 2] SUEP JUSWUWEJSUON 
BJONBWE,S 891JO,]I ‘SJUBUSAISJUI XNE 814J0 |I, Nb suondo,p adoued ej auBiowe]) ue SWWOD 


“69S0d9p }IOS eu e/[81910 ejuiejd eun,nb jueAe JUBANOS ‘991JO,] BP jeuuosied a] Jed 
[181910 UOU UOl}8}|98, SUN,p UBAOW Ne sajqisseooe jo SUPE ‘OJIEIAOLS] ‘UBUee Sod 
-SUBJ} S9] INS soUEpIoU! eun JUeAe xnelus xneiquou ep jusWsjebe 2/6ai uoNesiuebo | 
‘B9INO,| Jed SJ18JJ0 UOHeIPSW E] Bp }9 UOISI99P Ap [8I91JJO |aUUOISIO9p snssa9o1d np snjd uy 


‘891HO. 
9p |SUUO!}IPes] SNSSa901d 9] enb esne}no9 suIow ja SAIIPedxe snjd aJaluew 9p sa] 
-|NDIYIP SING] SIPNOSEs Op Salued xne jeuwod Inb 29 ‘Jeloiyyo BHeujique,p snsseooid uos e 
eBuey981 Sp UOINJOS BWWOD UO!}EIPSW P| 110 jned 891JO,] ‘a|qissod jse eja0 anbsio7 


‘SJUBU9SAIOJUI SOS OP }8 BlUJSNpUl,| 9p a}Ue}SUOD 
UO!}NJOAY,| 9p JUeINOD Ne USUI} BS Jo WOdsue} Np sulewop 8] SUep 2sILedxe p neeaAIu 
yney uN jusuUSsl}UIeW [euuosiod UOS je seiqueuwu ses enb juewuees ainsse 29107 


‘UONESIU 
-2610,, ap jueabHuip Jeiueid op 81 e juewee6s 16e Inb ‘uepisaid 9] juenjoui sequewu 


9002 1enuue J110ddexH 


9911JO,1 ep sodoid y 9 


SOD ‘|IBSUOD U9 IN@UJBANOB 8] Jed SeLuuou }UOS IND 291JO,] ap Seiqueu se] Jed senpusl 
JUOS JeEUNGIJ} NP SUOISI99P $97 ‘|219p9} WOdsueJ ap SwWa}sAs Np sjue]iojdxe sep je suab 
-esn sep seapueWwaAp SP ajNODEP 291HO,] 9p |IeEAes} Bp BHseyo e| ap je SO}IAI}Oe Sep aled 
sinefew e7 ‘ajqeynbs je aysnf aiaiuewW ap seeyies} JUOS ajulejd eun e NO spueWsp eun 
e soled sa] sono} enb jueinsse Inb ‘ayinba,| ap sajHe1 se] juexy ‘epeue) np Suodsuel] 
sep 991]O,I ap sajesauab sajbay se] sed 1691 jSe jeuuoisioop snsse9oid uos ‘eI 
-9p9] uoweuJoAnoË 8] Jed siBai (ewnleuu 9 SIIEIAOI} ‘ualise) odsueu} ep Sepow xne 
jeu JUeAe suonsonb ap al|doued sun uns SUuoIsi98p Sep a1puaid e epeue) ne Suodsuel} 
Sa] INS 107 e| Jed ayjiqeu 159 291HO,] ‘iuepuedopui eseroipnf isenb jeunqu} enb jue} uy 


IBARJ} SJJON 


‘RAR. o1jou Bp ayjenb e] je esi1edxe,p neeAIu 9] 2110199,P }9 JIUS}UIELU BP SNA US 
UOI]EWUO] 2] SUOSHOAE, SNON ‘UOIEAOUUI,] }9 JAE919 | SUO9PEINOOUS SNON ‘NUIJUOI 
oBessnueidde 110oAnowo1d e suoaeBeBus snou SnoN : jeuuosied JUSWOUUONIOJIGd « 


‘Seuuosiod SEP 
Juowossinoueds,] 2s1101e] IND jues1o/eA je [2169]09 |IBAR1} OP JUSWISUUOJIAUS UN SUOS 
-1U0991d SNON ‘unoeuo ep sjqeyinbe juewsye1 ne SUOAOID SNON : Seine sap joedsay « 


‘SJUBU9AIOJUI SOU 99A SJIJ9N1JSUO9 JB SUOANO 
suoddei sep suosiuo9a1d 18 soepi,p 21q1| 26uey99, suoeBeinooue snonN ‘unyoddo 
SAW} US UONEUWJOQUI,| 2P UOETIIUNUUO eB] CE SUOAOIO SNON : SUSANO UOHEOIUNWWOD + 


‘Sno} ap pueba,| e ajsnf je JUeJedSue.} ‘auHa}u!l snsseoold 
UN,P JUs|NODEP SUOISI99P SON ‘eSiedx~a,p nesaiu yney snjd a] JIUINO} ap SUODSIOYS SNOU 
SNON ‘ayjenb spues6 ap sadiAsas ap uonezsaid eB] e SUOAOIO SNON : syjeEnb ep SS,INSS -« 


: UOISSILU BS Ap Jeyinboe,s ap jueyewied IN| 2}INpPUO9 


2p 2p09 UOS jUAN}I}SUOD Inb sejesjues sinejeA sijenb Ja}oedses e eHebuse,s 2910.17 


SINSJEA SON 


‘e|[eu2sse uonejJueu 
-0|621 aun,p 18 SUOIjE]INSUO9 SP ‘UOIEINP9,P apie] e ajqisseooe jo 298919 WOdsued} 
op awueJsAÂs un e Jiuened e Jeple Inod epeue9 np juewaueanoB np senbuod se] je od 
-SUEJ} 9] INS SIO] Sa] Jenbijdde e ajsisuo9 epeue) np suodsue} Sep 291JO.] OP UOISSIW 7 


UOISSILU SJJON 


‘JUBWOLeY NP SIO} SSJUSJIAJIP SUEP JUEANOU] 9S 2|219p9} S0u9}9dW09 
OP OWIJUEW Je 91IPIAOJS] ‘UaLI9E WOdSUeJ} Bp SapOW Se] INS eousploul eun yUeAe ONbIW 
-0U099 9Jnjeu ap SaulejUsWa|He1 suonisodsip Se] Jonbijdde,p yepueW SWWOD E 2910.71 


jEpueW SJON 


epeueg np sjiodsuei] Sap 9291}JO 


991}j0O,I 9p sodoid y 


COO? 21qu898p 9} 8] SUWWON 


jeuns juoweddo|sA9q 

Np }8 BOJBWLWOD Np ‘811}SNpU]|] 
Op 21JSIUIU ‘10p21q27-J9-2AN9ON 
-0119| OP 21SIUIL J8IW91d 

19 91JSIUIWU J8IL91d-89IA USIOU\/ 


aiqueu 
‘AINL uoyeog 


ZOOZ JelAuel g 2] ewwoue] 
‘LOOZ JalAuel g 9] SUILUON 


pienopz 
-B9ULq-Np-}|,| Bp 2ANEISIBSI 
o9|quess\y, e a]ndep uaioue 

}@ SOUNWWOD Sep siquieyy ej e 
yBnoioqsIlIH ep e}ndep usiouy 


O/IQUIOW 
‘pnoïd 261089 


YOO IHAE 9C 8] SUWON 


epeue) suodsuell 

ap SeuuI}WeW SUOIe]||2]SUI 

sep uoleoliuejd e] e ueljnos 
ap je senbluy99} seomes 

Sep JOU9 UelIaue Je OlEJUO, 

9p SJe1no1 suodsUEJ} Sep UOIS 
-SILUWOZD P| 8p 21qUEU USIOU/ 


BIQuUigul 
‘19 “Ss Japuifjeg 


Z00z JalAuel g 2] SWWON 


alB1eus, ap 

JEUOIEU BOINO,| 9p aulesodwa} 
91queu je jediouud enbipunf 
J2|I8SU09 USIOUE }9 JEOOAY 


9/QWeu 
‘ajsijaq Any 


yooz !ew /| 2] sawwoUs 
‘L00Z J4elAuel 6L 8] eewuwouel 
‘8661 JalAuel 6} 2] BQWWON 


S9]ILO9 18 SJI2SU09 XNIqWIOU 
Op JOE SIQWUIOW 1a 2]290A\/ 


a/queu 
‘jouusg ouer-Aen 


900 uinf ue Jepueuu 
NP Ul ‘LOOZ JOIIIN! .L 8] sewwouel 
‘966L 1eIIINf »L 2] PQWWON 


suodsue1u] Sep [euoreu 291JO,] 

9p SJGUIOW }9 19} 9p UIUISU9 

uN,p a1pe9 ‘esienuod uolessiuiwpe 
9un,p Jnauedns 21pE9 uaiouy 


ajUueabuIpP aJaiwueid je ejuepiseid 
‘uosqoy ‘7 UEUEMN 


9002 JalAuel 6} 
8] BPWWOUAL :LO0OZ JalAuel 6] 


9] PWWOUS ‘Juepisaid-891A Bp 
2111} © 000€ 1n0 Ud Je 21queuwu enb 
JUB} US BEG] Ja!AUel 6L 9] SWWON 


9S1Jd9J]U9,p 
alB9je1s US 19[I2SU09 Je 
EN VIA ep Aneuadns duped ualouy 


9002 219W898p e 9002 IN! ap WL 
-oqui Jed JUapISa/d juepiseid-891A 
‘ynejng sajji5 


L002 JOA} TL 8] QUILWON 


“QOUIAOIG 8}399 Bp anbijqnd 
91N}9NJ}SEJJUI | 9P JUBWAI};|eANOUdyY 
Np aJ}Siulw-Snos JaIW91d 

}8 OLEJUG,| Bp JUBWSUJEANOB 

Np 21IBUUOIJOUO] JNeY UdIOUY’ 


jueabuip 1elue1d 2e uepiseid 
‘91H ‘9 Â91099 


S91QUSO A] 


O9IHO.I 2° sodoid y 


9002 1enuue 110ddexH 


jlynoexe silewwos p 


“epeuey) 
ne Suodsue/] $a] ins 107 e| ep uoneoi|dde | ap 12 UONeSIUILUPe,| 8P SdDINO,| Bp SasjideuUo 
xne SUOIIEAJBSGO Sa| INS JUIOd 8] }lE} 107] E] Bp Uoen/eA9 INS SujideUo 9} ‘JUSWUSeJEUI + 


‘291HO.I 8P UOISIDSp 
e| ep Jojedde ue,p uonesuoyne aun 1nod ajesepej jedde p 1n09 e| ap saidne spuewsp 
aun asodep e Sualpeue9 SJNe}eWe Sep UONeIDOSSV,| ‘PIE1 Snjd slow uA ‘soe SPUEJN 
sep ebejojid ap UoNEJSIUIUP\,| ap Sie Sep uonejuawbne eun.p INSsAe] ue jueweBnf un 
npual e 991O,] ‘eUWONE,] Y ‘900% ep uN! Ud |I8SU09 Ud ineuIsANoOË 8] Jed Ssajnuue sje e 
sepauaine7 sep ebelojid ap UONe1}SIUILUP | Jed eesodoid sies Sep uonejueuwuBne | ap an 
-Jed aun }iejofei Inb GQOOZ 2P Sd1YO,| 8P UOISIO9p eun ‘ele 1n9]98$S 2] SUEP sunofno] 
‘09IJO.| 2P UOISI99p e] ep 1ejedde ue,p uonesHioyne]| OWIEUEN 9p sulenyod uoljel] 
-SIUIWP\7,| E 2P1099e e a[219p9] jodde. p 1n09 e| ‘eeuue | SUEP Puke} Sn]d ‘S2110]EUILUOSIP 
juowa]SnfuI jU912)9 SJ8ISI8AEJ] XN Je SUOIAeIPAY,p Sjueyojdxe xne od 9] sed sesodiui 
SIEJ} SJUBIOYIP Se] AND njou09 e || “AIJIA E] Op Sulenwod uonensiuIupe | Jed sexij sabessed 
Jed sjioup xne juenb eue yodsuelu 9] INS ajueuoduul UOISI99p BUN NpUds e SdINO,| 
‘900Z IE Ud ‘enbluue]1g-81qW0[09 Us ‘OWIBUEN E SUIELUSS 9UN,p soUaIPNe aun Saldy/ 


"naj e SUR p 
uonuanueu e] 18 odsuelï a] inod souueuse saluBedtuo9 sep sjuewueddns sel] JNs 19 
‘xXneuwIue,p JodsuelJ ne seal] SUal9e SineuodsueJ} Sep Sayigesuodsai Se] ins ‘suodoioe 
Se] Suep Sa110}2611q0 juewe1sIBaius,p saine xne SeAne[91 Sajule|d xnap 1nS SUOISI99P 
SOP JUBIEUSIJGLUOD sje} ep senbuoads suonsenb sap e syne1e1 sueweBnf xnediouud seq 
‘uolAe Jed jueabeAOA suslpeue) ap e1quou np uonezuewBne, e.nb isure sieBueue je 
SUaIpeue9 Sinsuodsues] Sep S8AI}OedseJ au9Jeu Vp syed xne jJueWue|jeuesse puodsai 
-109 Sajule|d 8p 21quou 29 ‘axuep29aid eeuue | e uoddel Jed sjenbus eun.p jefqo | je, 
jueAe sajuie|d 2p suqwou np uonejuewBne ajqiez eun,p jueuBiowus] uenise uodsuelu 9| 
jueu9n0o] suonsenb sa] INS 891JO,] ap |I2AR1] NP aupeo 9] SUEP Sea]lIduo9 senbnsne]s 597 


‘sed ne 1noyed 
ned un sesodoud auelAo1S] uodsue} ne sal| sjafoud saine Xne1quou 2p uonen/eAe uos 
IAINSINO e }9 91JIEIAOJJ8] UONONIJSUOD ap sjeloid sion aAnoïdde e uonesiueBio ‘uewue) 
-EUI4 ‘S9]9991 9p puoje|d np ewuiBal a] INS jueWeUuISANOË np S8INJIOA OOF ZL BP SHO} e| 
9p UONISOdSIP eB] 2p ajjaljua}Od soUSpIOU! | INRA e apie WeAe 991HO,] ‘Seauue SOJaIUIEP 
sep Sin09 ny ‘suns}jnoWbHbe p UONI209 auN e S21N]IOA Sd} 1819/SU21} Bp enb joynNI\d ‘salu 
-91]-Suobem 9p ded np aulejaludoud jiesa}Se1 epeue, Np jUsWaUJEANOB a] enb sououue 
e sOdsues| SOP SJJSIUILU 2] ‘900 !eW UF ‘SeJeWIXEU $S2}}0991 Sep JUSWASSI|qe}9,p 
owIBa 8] INS Sel91]-SUOBEM 00% Z| 2p [EJUoWeUSANOË 91ed np Yasue} Np sajjenjusAe 
SO9U9pPIOUI SB] JON|EAS,P BNA UB epeue) sSuodsuel] e aoueJsISSe 9]21d e BDIHO,| ‘Se 
snid Ind ‘1SenO.] ap ules6H np uodsueu a] inod $s9}2981 ep spuoyejd sine] assedap juo 


epeuey np sjiodsuei] Sep 291330 


© jlynoexe ssilewwos 


(49) enbyloeYy UsIPeUeD 18} ep UIWAYD 9] 32 (ND) epeued np xneuoljeu 18} ap SUILUSYo 
sep aiubedwosy e] enb euIui8)ep e SdIYO,| ‘BseIAOIIOJ odsuel] np sulewop 8] sue 


‘So9U91919p SUIWOD salBiaje Sa] anb sajja} Suorsenb sep jueu 
-J89U09 SJueoduuI Sed Sap SUEP jleAeJ} UOS IAINSINOd juowea/e6s e 291JO,1 ‘22U81,12p 
Jne] ap esneo e (s}ueuBIOS-sapie sine] NO Soew-Sa/|e JNO) asreuewaddns e6els un,p 
uloseg jueAe souuosiod sep saofixe sie} Se] JO SNe} Se] JOUILUeEXS JNOd aouselpne aun 
nus} Juowe/e6s e 29110. ‘eeuue. 8p Sino9 ny ‘oui ue SeHeAOA sine] ap uoneuesel 
e| Jnod suondo.p siquiou pue1B snjd un sousiIoyep aun yueAe seuuosied xne JaUUOp 
Jnod uoneAieses ap swajSAS UOS ieJOIONSWe inayodsuelu a] ‘sajuie|d sep ebejIqQue,p 
snsseooJjd np ajins ej e nb sd1IjO,| e EPEUE{ JIV,P SIAB,] SUOJOU ‘Sa|qisseD0e suodsueiL 
enbugns e] SNOS 8]n9SIP UO JUOP 900Z 2p SJueodul je XNeeAnOU SJU9UWI9/8 Se] IW, 


‘SajpeuuonesiueBlo seAneniul Sesjne,p Ins enb IsuIe ‘jes9uabH 
US SpPUSJOJIP Sap jJUBW|Hes 9] je UoeIpaU E] ‘|BUUOISID9P SNSS2901d 8] INS UONEWIOY 
-Ul,| 9P JUOIBANO} SIN9]98] S97] ‘|IEACI} UOS 9p ayinb9e,s BdIYO,| JUOP USE} e] INS Ndsede 
UN SULOP 891JJO,] ep SOdoid y erideus 8j ‘uonesiueBio] e UOHONpoJU!,Nb jue} UZ 


‘epeuen ne suodsue1 Se] INS 107 &| ap uOIyeNnjeAs UOS 2p 
snjd Ud 891JO.] ep SaJIAN9E Sep SuejUejsuU! UN juowe/e6e euuop YOdde 97 ‘sajqisse29e 
9 oWuyeuu ‘eJIIAOJHS] ‘Uou9e SUodSUEJJ Se] : S9[9 aJIqeSUOdSa1 ap SeuleWOop eenb 
SOS SUEP BOINO,| 8P |IPAU1 8] JUBLUNSEJ jenuue WOdde 89 ep serideuyo xnediouud seq 


‘suoljefl|qo SIN] je SHOP SING] INS SJUBUBAJOJU! S8J}NE P 18 SOOIAI9S S99 AP SIN9SSIUINO} 
Sep ‘Wodsued) ap seolnses ap sieBesn sep uoljeWOJUI | 9 UONEJINSUO9 E] JUSWWEJOU 
‘SOJIAN9E SOSJOAIP JUBIENJOUI 9[qISS0992 J9 JUSI9IJS epeueDd np odsuel} ep ewe} 
-SÂS 9] 21pU81 INOd 991JO.] BP SUOJe Se] ‘SJSUUOISI99P SJIOANOd Ses 18918X9,p Snjd Uy 


JueuweAl9ed 
-Sol ‘sjuawebnl GZ} 198 6tc luale]uosaidel SlUIWeW WOdsued)} ne je 91I81AOJS] odsueJ} 
ne Soal| 291HO.] 2P SE}ANOe S87] ‘Saone ZO] JleJuosa1da1 US 9}]I]IqISS2992.| ap 1N9]98S 9| 
‘sjuawebnl 176 Z ap ai ep juiod 9] juaieye uause odsue] a] NS sSuolsenb seq ‘S9110] 
-NDO|J9}U! SUOISI99P QRZ JO SUOISI99p S81}e| 09 ‘SIWIEd GLZ | ‘SJO1E 779 ‘SUOISI99P 
21, : sjuawebnl /Gp £ enbjenb npuei e sdIYO,| ‘a}JIAIO eeuue a1elu1ep e] ap Synod ny 


‘e|eJ 
-9P9}] s9u9JadW09 Sp SUUIJUEW J S1IRIAOJS] ‘Uause WOdsUeJ] Bp SepoW sep anbiwouo9e 


uole}UsWe|Hes ej JUessiBa nb sio] sa] sanbijdde p ajqesuodsai 158 (291JO.1) epeue, np 
suodsue1] Sp 291O.] ‘epeueD ne syodsue $a] INS 107 e| ‘ejUe]IJIQUU 10] ES ap NYA uy 


19ND9xe OJTEWULUOS 


9002 1enuue J10ddeH 


juepisoid np eo6essewn 4 


jueoBLIp 1elWe81d Je jU2pISa14 
91H ‘9 A91099 


UT 


‘e|qISS299 JO BODINE SIOJ eB] e JSA Inb epeue, ne yodsueï ap neesai 
UN JIUSJUIELW SP SNA US SUOJJ9 Sa] QJAINSINOd 4JIOANOd ap sANOedsJed e] e sinolsi ow 
of} SdIYO,| 2p JuUapIsaid ep ayjenb ua 116e,p ineuuou un je #BejlAud un 1ow Jnod 58,9 


“O99UUL,| BP 21}SOU8S J8IUI9pP Np SIN09 ne LHaJUI Jed 
souapisesd e| sunsse e Inb ‘juepisesd-9dIA a1joù ‘yneynq SalI ap enb isure ‘saines ap 
SO9UUE XIP Saide SdIO,| 2p souepisald e] ayinb e ‘9Q0z uinf us ‘inb uosqoy ‘7 ueuen 
9p JUSWSNOASP 8] }9 |IBAUI} 9[ IOUBIINOS Je 21EUU0991 INnod UOISE990, Bp 9]o1d af 


"JOO UOS BP 929.10] e] e ‘aiued spuelb 
ue ‘99216 SIJ9p S29 1919191 BP DINSOLW US BIBS BdIJO,| ‘USA E SOSUUER SBP SIN09 ny 
‘19-S2/j99 enb 1euuwou eu 1nod ‘sineBe{Âoa seoInss xne 9]1]IqiISS9992.] 18 SINB}ELULUOSUOD 
sep uoNoejoid e| ‘sinouodsue]] xne S29U99I| BP SOUBJAIIaP E| SUWUO9 SUOI] 
-Sonb sap ins Jayoued as e je Sund}eEWULUOSUOD Sap sajuiejd se] 191691 e ajadde a1oous 
819$ 991HO,1 ‘SEP SINSISN|d 8109U8 18A8/[91 JUDIASP SIN9JESI[NN SB] 1 SLOdSUEJ] Sp al] 
-SNPUI | ‘OSUUE 818IU19P E]| 9p SINOD ne sasijeas 99 juale Sa1Foid ap dnoonesq enb uaig 


‘euouoyne uoÿey ap JeHeAOA Op ayioedes 1n8] 18101] 
-OUIE,P ISUIE JO ‘SOLUIJUELU JO SOJIEIAOLO] ‘SouUualuge Sale Sa] SUEP BOUBIOIIap eun jue/e 
Sauuosiod Sap sJuowe9e|dep se] juouaf INb ssjoejsqo sa] 1euitui]e p 198fq0 1 saAndde 
@ 9SIA 9p09 99 ‘/00€ use Nal] eine JUSWISQUE] UOS ‘JUSWSUJSANOË 8] je ‘suodsuel] 
SOP 91H}SNpUI,] ‘29U81912p aun yUeAe seuuosied Sep 2a]neunLuUWO) eB] 28A UO!}e}|NSUOD US 
S91I8}U0/0A Sanbneid ap Sepo9 ap ales eun.p eweinbuls 8] a10qe/e jueuwue/ese e 291107 


‘@SNBJBUO SUIOW j2 eAHIpadxe sn|d U05e] ap 
9}U9}U9 UN E JBAIe U9,p Saiued Sep e siuwed eine aij ‘SJU9I[9 Sap UON92/SHES ap ja 
9}ISSN91 Vp Xne} }UBUUOISSaIdWI UN NUUOD E — 891HO,] ap |ewsO} Snsseooid ne eHueyoes 
9p UOHnJoS eun je auleloipnienxe JUsLUa|Heu ap sino9e1 UN {NBA as Inb — UOHeIpewW e7 


‘UOdsuel] Bp S8DIAIOS SAP 9]I]IQISS299,] 
e ZO] 19 eue Wodsued ne GZ} ‘81IRIAOJ] WOdsues} Ne Gyz ‘uauee odsueu] ne }IeJ} 


epeuej np sjsiodsued} Sap adijjo 


| 1uUepis9id np e6essewn 


JUSIEAC |Z6 Z ‘SUOISI99P S99 IWJEd ‘S2110}N90|/8JUI SUOISI99P 88Z }@ SUOISIDBP-S9J}}9] 09 
‘siuad GL/ | ‘sejque 1/9 ‘SUOISI99P 17 : Sed JG € INS ONJEJS E 89IHO,I ‘9007 UF 


‘Sossalajui xnediouud sa] unod sualjnoled souey1odiul] BUN }2A81 Sa|19,p BUND 
-eU9 ‘soxo]dWo9 jojue] ‘seJduIs jojUe] ‘oouue enbeuyo SsepueWAP ap SJali|ilu Sap }0591 
991HO.1 ‘2]219p9J 99U9]9dW09 Bp jUOS SAJIAN9E Sa] JUOP Sin9J1OdSUB1} So] Jo 29U9191J9P 
aun jue/e seuuosiod Se] aJju9 je ‘suooe sinouodsue Se] je SINBHEAOA se] ajue ‘18 
QP SUIWEU9 S8] 18 Sine]lpadxe Se] 2J1jU8 Snuanns jUOS Inb xne9 ejduexe Jed ‘900 US 
991HO.| 8p Uaipnonb ne sinofno] jualeja Nessa 29 e Sel] SpUSIaIP Se] “Sexe|dwod juau 
-USIA9P JEPUBW UOS ap JUSW9SSIIdWO99e | SUEP JBDUOUOIC 9S HOP 291HO,] Sajenbse] ins 
suolsenb sa] snjd ‘uoisuedxe | ap pudjd je aNjOAS [euoneu odsuel] Bp Nessa 9] SNid 


‘9]U9JedsSue)} 19 9}SN/ 
‘998919 ‘anndeces uode} ep juessibe enbiwouo9se uol}e}UsWa|He1 ep ewsiueBio nb jue} 
US JEPUBWW UOS 8p UOIN99X2 | SUEP SOS Sas IAINSUNOd e BdINO,| enb aAloedsied 9799 
SUED 159,9 ‘*XNEJUBSWAUIBANOH SS9IAIS Sep sdUeHOdUU! | SUBIPeUeD XNe JaJ}UOWSP E 791 
-OjUI,p UI2691 UN e 9]SISSE SUOAE SNOU ‘SoauUR SBJBIUJEP SEP SINOD NY “SajelOUIAOJC je 
sajeuolBal ‘ejeuoreu SBILIOUODS sa] UNS anb Isule epeue, ne jnoyed sasidaijusa Se] 1ns 
enb sialpnoiued se] INS }UL} S9[q219PISUOI SBOUSPIOU! SBP JUO SAJIAI9 S9] }UOP SILUOU 
-099,| ap SenbiwueuAp snjd sa] Sin9198$S Sep UN 81}9,p enunuo9 SHOdSue,J} Sep a11}SNpUI 7 
‘en[0A® |! |anbe; Suep ajxe}u09 Np sled epueif ue uepuadaep 291JO,] ep Sa}AN9e Seq 


‘XneuoljeuJajuI XNe19}e]|Iq SP10992 S8] 91SIUIWPE |! ‘epeueD np enbnneu 
-0192 9]107ne.,p syijenb us ‘Je ‘suaipeued SaJIAEU ap S}Ue}O|dX9 Sap Sja1ajul Sa] 26ao1d 
|| 4SENO,| sp ulesH np uodsueu 9] inod $s8]2991 ep spuoyejd Sep ewuBa1 9] 21}sIuIwpe 
|| 48) Op UIWEU9 Bp SeUBI| 9p UONONIJSUOD eB] BANOdde |! :Sa1IPIAOJS] SINBYOdsue,} xne 
epnnde.p Sj291HI189 Sap je SusUee SINeYOdSue} xne S8dUdd!| SEP DIAIEP |! ‘WoOdsued} 
BP SBDIAJOS XNE S}IJIGISSSDO | SINC} [I ‘SPOIAIVS SE] Je XNE] Se] INS Sajulejd xne SsJe|oi 
SPUSJOYIP Sep jJUsUE|He ep a1eneuwu US 9}O}Ne,Nb jue} Ue 116e |! ‘Sayiqesuodsei SesjNe 
91}U3 ‘B/EJBP9} POUSJEdWOD 9p SUUIWEW Je SJIEIAOII9} ‘UalI9e WOdSUeI] Bp Sepoui sep 
senbiuouo9s sjoedse sa] uessiBai Inb SiO] Sa] JaJ}SIUILUpe,P JEPUeEW SWLUOD e& 2910, 


‘UOIINJOAS 8]UC]SUOD US SIJJSNPU! 9UN,P 2]X2]U09 9] SUEP BHeUeD Ne syodsued} 
Sa) INS 107 E] 2P UONEJNSIUIWPE | Sp syle} E 291JO,] enb uonenjers,| JUdWajebe ayuesaid 
À uO ‘900Z Us SUaIpeur] Xne SAO SBDIAIOS SEP J, BOINO,| BP SE}ANOe Sap J2J9 Ie} 
nb epeueyd np syodsue sap sdINO,| 9p jJanuue oddey a] 1ajueseid ep sisiejd 9 ler 


jyUuspIsaid np 


oPessoll 


9002 1enuue J10ddeH 


ne 
Fe De Dru. bah ET 


Bidar de Gains Oh he ee). 


ex 


see re 


MUADOU ELUUNIUE 


1€ Ate 


as 


él SO[P19P9J JO} 9P UIWUBYD Bp SoeUbl| Sep 9}sIq ‘9 
02 9)1]IQISS899E,] INS JIEYNSUOD 9J1W0) “| 
99 sJuauu9]/681 18 SIO7 ‘VW 
99 : SOXOUUY ‘6 
v9 107 EJ 9p UORENIEAT “8 
09 oWnueu JOdSUEIL ‘/ 
OS O1IIAOJJ9} WOdSues| ‘9 
9Z uolu9e OodSUEJ] 2] INS SejuIe|d 
97 ualIoe WOdsuel| ‘G 
GA saiqisseooe SuOdSUEIL ‘+ 
G 891JO.I @P Sodoid y ‘€ 
£ J}Nn99x9 SIIEWLUOS ‘Z 


juapiseid np 96esseW ‘L 


S9191EUI Sop OIOEL 


er Ve > a? 
an 
ri 


: . 
7 u 


Der 


| on | 
| 0 ei ale É 
4195 SOL Ve pv” 0 


(je Genger, PyOurarort, ne YIN ee UL LUuCe CE 


Reve pei Soe CONCU" : 
comtes s FO 0 PG (AG) pe dE 10 


LOS AO. DOIS QUES PS LION Gea) Ge LCR 


+. 


1 jé pune 


AQueUS} viv OMY | 
wi Bhs 

MC -ce de Ame 

PE ag iw {mE ILE iE One COCA 
Al net Cou. aad — 


: 1 
e 


| 7 > 


> ‘ans a, ok 
Ary Osi ALs Der & 


(11/20 ONE ‘4 


fe Pia? Ie 


chal TD IA 


A tél £ 3% _ ñ = LE 
» LL 
A “i - 

pe Gaspard 

' 7 re 

= 
i L j À 

(l fie 1 i » =) ri 

ù a 

: b 


LUS Bae Dis COUR 


yy B: qu? PU PILME é 


ve A ain Qu ECM 45 GO (ot ©: TAMAULTSs 19 MA Cats OOTY 


S Get (Hiabop Gh cee 


jueoBuip JoIWaJd 8 }U2pISa14 
9JH ‘9 Â91009 


LCA 


‘UOl2J9PISUO9 O]NeY S21} EU ap S,UEINSSE,] ‘SJSIUIN 9] INSISUON ‘18916e,p ald SNOA af 


‘uoneoi|dde uos suep SaaJjuoausl 
S9]INOIJIP Sep ja 29]991d IO] e] BP Joya) Op uoenjeA9g] juowejebs pusiduo9 19 
-IN|99 ‘epeue) ne syodsue) SeJ ins 107 &| 8p ZH ajolWe,| BP NOA US 900% SeuUe,| JNOd 
epeue, np syodsue.} Sep 891JO,I ep [enuue WOdde 9] Jo}UaSeId SNOA 9p JNBUUOY,| lE,f 


‘QJISIUI|\) 8] IN8ISUON 


GNO VL (olHEBJUO) eme 

syJeds ani ‘ogee 

SII! 8P 89E]d - 9 ANOL 

S9]JIAN991[09 S9P 19 SINJON}SeJu],| 9p ‘SHOdSUEI] SOP SJSIUIN 
gindap ‘d'9 ‘UouUE) e,ua1MeT B|GeJOUOU] 


2002 lEW 


1445 
9002 |eanuue jaoddey 


6NO VIH NO EMERO 
epeueyd np spodsued} Sep 291JO 


: @ Bassaupe 91]9 IOP souepuods81109 9]n0 


‘(S1V) SZSS-699-008-1 NO 28S2-22c-888-L 9] SI Sues JUeSOdWOD UA 
epeue np suOdsued} Sep 291JO,] INS s}ueWaUBIaSUaJ Sep 11u9}q0 juewa/eBe jned UO 


‘29°96°9J0 MMM E JOUJ9}U] 9]IS 8] INS Sa]qIUOdSIP 
JUOS epeue) np SuodsueJ] Sep 291HO,] 8p SUone)I|qnd seujne,p je Wodde juesaid 27 


‘Suoddns SJSAIP ins ajqiuodsiq 


900&-L LL : enBoyeyeo ap OJOWNN 
9-G086ÿ-c99-0-8/6 NGSI 


epeue, ne 21181 19 BWW 


200Z ‘epeuey xnejUsWAeUJ9ANOB S89IA8S Sap je SOI|Gnd XneAB1] SP djSIUI|\| © 


GpEUE”) . suoddns suanip ans ajqiuodsig 


29'06'910 MMM 


OR ERRATA REEL AEA NS FEO ROC LER ER ET RB EIS SALTER ORDERS RSENS 


9002 januue jioddey 


Aoueby epeued np | 
uoneyodsuei| suodsue!u] Se 
ueipeuey 091JO | 


7 
ho Pe 
: \ f oie 
n ae a) 
. F | 7 
a Hl Ld +¢ da) 
"ui À L 
a | on | r 
1 | | 
i 
- 
11 E 
1 
i) 
iy 4 
0 1 ry 
nu ” ‘ 
i t 
| 
1 
‘ 
, 
LU 
' 
(ME "+ 
i 
' 
ON D 
t 
% 
4 
da 
> > 


. 7 a Qu : 
ie 24 iD 4 7 1 hea me 
7 24 | 


DAT RAT i EN 
L 


a wor i) ae A7 ee My 
a Niet “4 ‘ + We vi 4 # OR rt 
i À RON ME) i il AN, | iu r iy 


} 
N { k 
n | 
PTT 
7 Lt f * 
I Mt pi MAN , 
0 ‘ L! VEN) A h 
ru \ } LOT | ' } 
ry < ’ (4 
7 + t 
è 
’ { 
rj = 
Li 
{ 
‘ 
nfl 4 fl 
h | i 7 ‘ y 
L d ‘ 
: ¥ 1 ti 
- i 
i 4 
; } 
: ‘ 
LI 
” 4 
4 ‘ 
y 
j 
a 
| - 
"1 ‘ 
i 
| PL 
§ 
ij 
ni 
U 
’ 
7 
Fe 
OL] P 
À L " A 
NAT i 7 L 
: bs L 
A 
re 
f 
. 
5 
© oe 2 
j 
ÿ 


i 
id 
ws AR . 
| ; 
} i : 
1 
wit / pt ; j 
: ae >1 875 {j 
it ; 7 À © : 
L 4 he 
} di ra Ao 
- a ey 


eye mae 
ee ee 


